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Our Success is Your Success

Who & What We Are Invest KOREA is the new name of the Korea Investment
Service Center (KISC), which was established in 1998 as part of a radical lib-
eralization of the Korea investment regime under the Foreign Investment Pro-
motion Act of the same year. Major recent revisions to the Act empower Invest
KOREA to act as far a more efficient, practical and integrated investor service.

Who Makes Our Agency Work Invest KOREA is staffed with KOTRA employ-
ees who have extensive expertise and experience in supporting inbound for-
eign direct investment (FDI), public servants from other related government
agencies, and experts from the private sector in fields such as accounting, law
(including tax and labor law), as well as mergers and acquisitions (M&A).
Invest KOREA personnel have become progressively more specialized to meet
the increasingly more particular needs of our clients. Accordingly, the agency’s
staff will be bolstered by specialists from specific industrial sectors to provide
faster and accurate investment-related services to foreign investors as deter-
mined by need.

Where We Are From our head office in Seoul, Invest KOREA operates a net-
work of 36 overseas branch offices located across five continents in the major
financial and decision-making centers of the world. Truly, we may say we are
on the doorstep of the globe’s major investors wherever they might be to act
as their proxies in locating in Korea offer a superlative service to ensure that
their investment plans are executed to the letter without hinderance or delay.






“Korea has many talented workers with higher
education. Its labor cost is only one-third of that of
Japan but it has the same developmental potential as
Japan. Moreover, Korea has the best infrastructure in
the world.”

-Nobuya Takasugi, Chairman & CEO, Fuji Xerox Korea
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A Strategic Location
Because of its advantageous geographical location at the heart of Northeast Asia,
Korea is emerging as the logistical center of the entire region.

The country has a powerful attraction for foreign multinational corporations
because its sophisticated and extensive logistical infrastructure provides highly
efficient and reliable air, land and sea transportation links to Asian and world
markets. Major Northeast Asian cities such as Tokyo, Beijing, Osaka, Shanghai
and Hong Kong are located within a 3-hour flight radius of Seoul.

Quality Human Resources

Korea's labor force has gained a well-earned reputation for its high productivity,
diligence and skills. The Korean adult literacy rate of 98 percent is one of the
world's highest. Over 97 percent of the labor force possess college education
or vocational training backgrounds.

The World Competitiveness Yearbook 2003 published by IMD, states that the
per capita GDP of US$32,332 produced by Korean industrial workers is far
higher than those of other Asian countries. This is a key factor in the high prof-
itability of foreign-invested companies.
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Where top corporates




“1 think today if you were living in Seoul you would find it very similar
to living in New York, London or Singapore. So it’s very, very exciting,
cosmopolitan and dynamic city.”

-William C. Oberlin, President, American Chamber of Commerce in Korea

FDI-friendly Policies

Some 13,228 overseas companies were invested in Korea as of March 2003. They include
45 percent -223 in total- of the Fortune Global 500 and all of the world’s top 20 corporations.
Moreover, the ratio of net profit to sales among foreign-invested companies in Korea is far
higher than that of domestic companies.

Among the many reasons why international companies choose Korea as an investment
destination are the array of incentives that the Korean government offers, some of the most
generous in the OECD. Any given package of incentives so awarded has a significant impact
on an investor's “bottom line.”

Financial incentives include reductions/exemptions of corporation, local, and income taxes.
Korea will also introduce a cash grant program to encourage investment in high-tech
industries judged to have broad economic impact.

In 2003 Korea designated three Free Economic Zones (FEZs) where, in addition to major
financial incentives, the government has pledged to create an international business and
living environment for international corporates and their expatriate personnel.

“We can confirm that our sales per store in Korea are generally
higher than in other Asian countries.”

-Raul Pojer, Expansion Director, Carrefour Korea




Our business is helping
you do business in Korea

Invest KOREA offers a comprel
the foreign investor’s every nee

Here’s how Invest KOREA helps international corporations
establish and operate successfully in Korea

 Researching and providing information on Korean markets and industriesto |
help investors formulate investment feasibility studies

 Assisting investors to identify emerging investment opportunities
* Providing advice on legal, taxation and accounting matters

« Advising investors on how to take advantage of cash and tax incentive pro-
grams, including the Foreign Investment Zone (FIZ) and Foreigner-exclusive
Industrial Complex (FEIC) systems

* Matching foreign investors with potential joint venture and M&A partners

* Offering a one-stop service for all procedures pertaining to the investment
process from investment registration to factory establishment
Invest KOREA will also act as a proxy on behalf of investors overseas in all
investment-related administrative matters

e Determining the optimal location in Korea for foreign-investment projects
and provide all necessary support for its establishment

« Liaising between foreign investors and relevant governments, institutions
and local companies, and arranging meetings between them as necessary

e Arranging visa extensions

« Helping foreign corporate personnel in matters of day-to-day life in Korea
such as healthcare, schooling and accommodation

« Resolving difficulties experienced by foreign investors in the course of doing
business in Korea through the Office of the Investment Ombudsman (OIO)



“We’re very grateful to the Ombudsman and | would recommend to
any foreign company who has a problem to go to them because they will
receive a very positive reception and a superb level of assistance.”
-Sylvain C. Garnaud, President & CEO, Lafarge Halla Cement

Office of the Investment Ombudsman (010)

The trusted and sure way to resolving business difficulties of
a non-commercial nature

The Office of the Investment Ombudsman (OlO) has helped hundreds of foreign-invested companies
overcome myriad obstacles they have encountered in the course of doing business.

The nature of the problems that the Office has helped resolve on behalf of its clients cover a wide range

of topics. They vary from obtaining planning permission, removing embargoes and helping investors
qualify for benefits, to bringing the full weight of the government to bear in assisting disputing parties
arrive at a satisfactory conelusion.

Under the recent amendments to the Foreign Investment Promotion Act, Office officials will work in '
close conjunction with those of the National Police Agency and the Ministry of Labor to reach a
mediated resolution to labor disputes “on the ground.”

In all cases where the Office is asked to intervene, a specialist “Home Doctor” is designated to provide
one-on-one service to the client until the difficulty in question is resolved.

The Project Manager

The key figure in the delivery of our one-stop service

For each potential foreign investment project, Invest KOREA will designate a Project Manager who will
work closely with the investing client to ensure the seamiess completion of the investment process and
render a total level of support at all stages, from initial contact to company establishment.

As a trial case in 2002, Invest KOREA designated a Project Manager to assist Scania of
Sweden with all the administrative procedures associated with its investment at the Jinsa
Local Industrial Complex. As a direct result of the Manager’s efforts, Scania received all
necessary business permits 15 days after the initial request was made.

On-line Consulting & Service
Help is just a click away

Digital Invest KOREA, the Invest KOREA Web site provides a wealth of detailed information on
investment in Korea and also offers an extensive on-line consulting service for interested investors.
Browse at http://www.investkorea.org to learn more.
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The Invest KOREA global network is at your service

B HEAD OFFICE

Seoul, KOREA

300-9, Yomgok-dong,
Seocho-gu, Seoul, Korea
Tel: (82-2) 3460-7543/7545
Fax: (82-2) 3460-7946/7
www.investkorea.org
Email:super@investkorea.org

B NORTH AMERICA

New York, U.S.A

Tel: (1-212) 826-0900

Fax: (1-212) 888-4930

Email: kotrany@ix.netcom.com

Los Angeles, U.S.A

Tel: (1-323) 954-9500
Fax: (1-323) 954-1707
Email: laktc@yahoo.com

Chicago, U.S.A

Tel: (1-312) 644-4323

Fax: (1-312) 644-4879

Email: info@kotrachicago.com

Dallas, U.S.A

Tel: (1-972) 243-9300
Fax: (1-972) 243-9301
Email: ktcdfw@swbell.net

Washington D.C. , U.S.A
Tel: (1-202) B57-7919
Fax: (1-202) 857-7923
Email: main@kotradc.com

San Francisco, U.S.A
Tel: (1-650) 571-8483
Fax: (1-650) 571-8065
Email: info@kotrasf.org

Atlanta, U.S.A

Tel: (1-770) 508-0808

Fax: (1-770) 508-0801

Email: information@kotraatl.com

Miami, U.S.A

Tel: (1-305) 374-4648
Fax: (1-305) 375-9332
Email: ktcmiami@aol.com

Detroit, U.S.A

Tel: (1-248) 355-4911

Fax: (1-248) 355-9002
Email: detroit@kotradtt.org

Toronto, CANADA
Tel: (1-416) 368-3399
Fax: (1-416) 368-2893
Email: info@kotra.ca

Vancouver, CANADA
Tel: (1-604) 683-1820
Fax: (1-604) 687-6249
Email: ktc@kotrayvr.com

B EUROPE

Frankfurt, GERMANY

Tel: (49-69) 242-9920

Fax: (49-69) 25-3589
Email: frankfurt@kotra.or.kr

Berlin, GERMANY

Tel: (49-30) 2096-2636/8

Fax: (49-30) 2096-2635

Email: kotra-berlin@t-online.de

Hamburg, GERMANY

Tel: (49-40) 23-2235/2638
Fax: (49-40) 23-3998

Email: kotraham@t-online.de

Munich, GERMANY

Tel: (49-89) 2424-2630
Fax: (49-89) 2424-2639
Email: munich@kotra.or.kr

Paris, FRANCE

Tel: (33-1) 42-25-09-57
Fax: (33-1) 42-25-09-50
Email: info@kotraparis.com

London, U.K.

Tel: (44-20) 7491-8057
Fax: (44-20) 7491-7913
Email: kotra@kotra.co.uk

Brussels, BELGIUM
Tel: (32-2) 203-2142
Fax: (32-2) 203-0751
Email: kotrabru@skynet.be

Milano, ITALY

Tel: (39-02) 795147, 795813, 796384
Fax: (39-02) 798235

Email: kotramil@kotra.it

Zurich, SWITZERLAND
Tel: (41-1) 202-1232
Fax: (41-1) 202-4318
Email: ktc@kotra.ch

Oslo, NORWAY

Tel: (47) 23 32 76 50/3
Fax: (47) 22 11 02 70
Email: ktcoslo@kotra.no

Stockholm, SWEDEN
Tel: (46-8) 30-80-90

Fax: (46-8) 30-61-90
Email: kotra.sto@kotra.nu

Copenhagen, DENMARK
Tel: (45) 3312-6658

Fax: (45) 3332-6654
Email: info@kotra.dk

Amsterdam, NETHERLANDS
Tel: (31-20) 673-0555

Fax: (31-20) 673-6918

Email: info@koreatradecenter.nl

Vienna, AUSTRIA

Tel: (43-1) 586-3876
Fax: (43-1) 586-3979
Email: kotravie@kotra.at

Helsinki, FINLAND
Tel: (358-9) 638122
Fax: (358-9) 638611
Email: kotrahel@kolumbus.fi

M ASIA & OCEANIA

Singapore

Tel: (65) 6221-3055

Fax: (65) 6223-5850

Email: kortrade@singnet.com.sg

Sydney , AUSTRALIA
Tel: (61-2) 9299-1790
Fax: (61-2) 9299-1792
Email: kotra@ozemail.com.au

Melboume, AUSTRALIA

Tel: (61-3) 9699-3833

Fax: (61-3) 9699-3811

Email: kicmel@bigpond.net.au

= JAPAN

Tokyo

Tel: (81-3) 3214-6951

Fax: (81-3) 3214-6950
Email: kotratky@kotra.or.jp

Osaka

Tel: (81-6) 6262-3831
Fax: (81-6) 6262-4607
Email: osaktc@kotra.or.jp

Nagoya

Tel: (81-52) 561-3936
Fax: (81-52) 561-3945
Email: nagoya@kotra.or.jp

Fukuoka

Tel: (81-92) 473-2005

Fax: (81-92) 473-2007

Email: kotrafuk@lime.ocn.ne.jp

B CHINA

Shanghai

Tel: (86-21) 6219-7592
Fax: (86-21) 6219-6015
Email: shaktc@81890.net

Hong Kong

Tel: (85-2) 2545-9500

Fax: (85-2) 2815-0487

Email: kotrahk@netvigator.com

Taipei, TAIWAN

Tel: (886-2) 2725-2324

Fax: (886-2) 2757-7240

Email: kotra.tpe@msa.hinet.net



1039

S e 5 A s e

P — .



	CONTENTS
	표지
	Our Vision & Mandate
	Our Success is Your Success
	The Korean Edge
	Why Korea is the world's most profitable business location
	Where top corporates connect to the future

	Our business : Our business is helping you do business in Korea
	Seize the future Connect with Korea
	뒤표지

