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AALS Byl FHoRRE ] o] AA 50%E A
H, vy HAZZRE Y Y 27 20%, 8% 7.

[AFE FH7]7] NAICS ZE 334171F) FHTFE]

=7+ TAA (M3 He D) 7 (%)
2012 9%
e hu=] 1l
sHAl | 9,765 | 11,731 | 12,807 8,716(-6.0%) 9.2
1 == | 4550 | 6,237 | 6,485 4,458(-4.1%) 4.0
2 o= | 2261 | 2,296 | 2,664 1,804(-8.9%) 16.0
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4 o ok 193 267 760 294(-43.0%) 184.6
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Daiwa Canada (www.daiwa.net)

DAYV

AIWA DISTRIBUTION INC

Supercom (Www.supercom.ca)

Supercom

(www.admicrocircuit.com)

Blue Star(ca.bluestarinc.com) uUeStar
Caoamnada
AD Microcircuit Computers 'Y

:
& I
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Costco Canada

(Www.costco.ca)

Best Buy Canada
(www.bestbuy.ca)

Staples Canada
(www.staples.ca)

STAPLES
that was easy,

NCIX (www.ncix.com)

NCIX:

The Source
(www.thesource.ca)

.Ca
SOURCE

Future Shop
(www futureshop.ca)

) FUTURE SHOP
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1. Costco Canada

G432} Mr. Paul Pahal | 2 9 | Purchasing Manager
st | 1-613-221-2033
ol |niolo] BIFI| 8% (MFH FH¥ jean@kotrayvr.comOE - 2})
d=xANEE | H | A 7o) | 5ol
THTL Y
o Hl=d] BEALE & Costcow X AA 3HAA Fay vl
Fog, nFAY BAE AFs IV =avMiHEY A-H3
7tAC g AlFsta A+
o Costco= 2012d 7] uv] oA SHAZE & AufA| A oA}
AN 7THRZ & FsAAY. 20119 8¢ 7IE, A
=9 oF 8909 &, A AA °F 60071 v Hf, g
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2. Best Buy Canada

T3 Mr. Gus Chow 2 9 Purchasing Manager
A3}t 1-604-435-8223
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3. NCIX Canada

G232k Mr. Kinny Lo | A 9 | Purchasing Manager
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o Fjuttiel 2011 PC vl F-& oF 4337 3HE JAH, 3d <
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o E3] A tiu] oF 3u] #ujr} Z713F glEE PC HujsS AR
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- FOe z@%w o A%

AUt PC Bl ]
(G - o)
PC 7}l g 20084 20094 2010 20114
H 238 PC 971.8 929.1 962.0 905.3
20 EF 1,421.4 1,393.0 1,427.0 1,526.9
FoE R 2425 461.0 4479 351.2
PC B E3l 30.9 9.8 393.7 1,550.0
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[H2 393 Z4F 714FZA F9 TEHS 847170)]
(%] : US$ #igh

=9 =7} 2009 2010 2011

1 L 335.5 378.5 429.1
2 e 197.1 238.8 277.4
3 B = 155.2 177.5 165.6
4 ulg| o] A] o} 33.8 44.5 48.9
5 o] A F 41.7 35.8 45.2
12 3=t 12.0 13.6 5.1

Z59 o 989.0 1,080.5 1,117.5

A5 . World Trade Atlas

(A2 397 vh92, 718 42 EAR £ FEES 8471609000)]

(9] . US$ 9

=9 =7} 2009 2010 2011
1 == 55.9 84.6 95.3
2 o] =y 18.8 18.9 24.0
3 ENES] 1.0 2.2 10.2
4 o) ot 1.7 3.5 7.6
5 A HA S 0.3 1.0 5.3
9 Sk 1.1 0.5 2.0
Z =0l ol 9.7 128.0 162.0

A5 . World Trade Atlas

[A< 337 USB 3B E FH/7] &Y TFEHS 8517620090)]
(49 . US$ 9

9] =7} 2009 2010 2011
1 =t 367.2 589.6 1,056.4
2 o] =y 379.1 511.0 632.9
3 PN 154.0 238.1 369.5
4 k| o] A o} 174.2 175.9 179.0
5 Bl = 97.0 116.4 158.6
20 Sk 3.0 4.4 4.0
Z 40N 1,427.5 1,998.1 2 846.7

A5 . World Trade Atlas
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[ 3397 o] & 9 T E(HS 8518309100)]
(&9 : US$ =g

=9 =7} 2009 2010 2011
1 Z 90.6 108.4 147.6
2 A I 6.6 10.7 13.4
3 EES 9.4 12.4 13.4
4 B = 5.7 6.6 8.5
5 k7| o] A] o} 1.8 1.9 4.6
20 Sl 0.5 0.5 0.6

TTYd 125.5 155.5 199.8
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1 3= g AUt IT 45 729 o3 ZQ

o AxHA, FEHA, LMAARZ FEH = IRAHJ IT 75 T
zo g AuasE T34 o] A= Az=AA(HH, Vendor)
oF AvidA(BIEHIYE, Retailer) Ale]oll  Aggregator?} Market
Intelligence Agent(H& & A, olst ‘MIA)7L EAet= Ao] 7}
g Aol & 5 U=

Fiug IT AR #57F B 4F9 5 BE]

Aggregator
(Se e e Y A)
(ex. MCM, Hanteck)

Vendors Retailer
(Rl = A (O] A
(ex. &8, LG) (ex. Bestbuy)

Market Intelligence Agents
(B 7
(ex. Ingram Micro, Supercom)

o IT 7] Tgo] F&3sHA Ay HAEA IT AlFol| ek A
a= w7 Wit mat Aunel HF LvidA

sEHeE HA dEsty] A T wEAAE T

%5 A9wn S

o olYF FF AAY Wl wek AxAAL AW AF iAol
AFES FFFE ASE 4T ol WM, ¥ IT g EA=S
FHA0R BAs] AF FFL BYSHE MIAT FUAM 2 9
g2 27 9
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o Aggregatore= MIAZ} A1 #Es7|de 271 22 GAE st
1.

o Ingram Micro9} 22 MIAY =¥ WG (A=A

- gl gF T tiiEAH < MIA= Ingram Micro, Synnex,

Techdata, ASI, Supercom, Samtack 59

1
T 4% B wd FHAAZ MIAY BAHFHS AGdA &
WAY MIAZE #4018 7HE T AlFS S5HoRE Lo 2 A
HH e MIAE FAGtE 98-S 99

ol

AdAo 2 UG IT % A2 W¥ MIA dA1S0] getst
o Jfutt IT A JES fsixs MIAY HlY 55 dx}
of F2 WY A& FARAL Aggregatord] FA AHIEE
skl MIASE AE AAsfor &

AAZ AHA, LGE v E3ste] HP, IBM, Inteld} & Z2d 7|
o] F&E TEIo YL

o)

58 AsiAE 3E, o

o Aggregatoroﬂ il 13
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1. Ingram Micro Canada
@32 Joe Graci Z] 9 Manager
G Tel (905) 755-5000 G232 Fax | (905) 755-1300
Email 1 | newaccounts@ngrammicro.ca | Email 2 N/A
Agd= 1989 THY F 350
Website | http:// ca-new.ingrammicro com/
o D A T BRI EAE F402 o
3470 =7l A IT # % A= =Fstal A+
o °F 85000717} H& E}Oksl IT AFS HAFste o
H} o] o] AUt tiE 2EH Y8 Q] Bestbuy, Futureshop, Staples
=31 A} 3} TS ZFT F 16,0007 FAE nA(HHLH )=
SRl U
o ZWFHE 2 PHE Fws)7) Ake] BAo] For] E3
B AA ANFA &&o] =2 1T AFol #Alo] =+
2. Supercom
23z} Edman Lau ZARS) Director of Product
FZAL Tel (905) 415-1166 232} Fax|  (905) 940-3901
Email 1 edman.lau@supercom.ca Email 2 N/A
ARE=E 1989 TAd 250
Website | http://www.supercom.ca
O Supercom-> FAFE T AFH ¥k NHHAAF FF
dA = 7H‘Jr‘3} A 7oz = 1919 jJrUH A4
7153 AL ¢F 7,0009970¢] 2Eld dAE Ao B
fatar glom oF 40049709 A=A = PrEi AFe &
—dk31 Q)8
H]_o]ojl = =1
2171418 ©  Build-to-order A]Z2®lZ}  Z}A|H Q] Repair Service
Lhe FacilityS 2t Slo] & W3l &4 sl
7t
o FZ PC System, IT peripheral, MEHZ T35 9
A Av, A JHRAES AEsta dew AA 2 <
Z1EoM BAYe] & AFETS HE
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3. Samtack
33z} Patrick Chan ZARe) Manager
F2A Tel (905) 940-1880 34 Fax |  (905) 940-0331
Email 1 patrick@samtack.com Email 2 N/A
A= 1987 TAd - 200
Website | http://samtack.com
o MUtk dA IT F5 DA 291 719LE Ingram Micro
¢} mz7FXZ HP, IBM, Microsoft 5 400707} @+
FAZREH AF= vl s
o YUY FF Foo] FEHoR AT 5 Y& A
2~®¥ Q] Full Build-to-order(BTO) AMH|2~E A|F3tal 3
H}o] of O 1 Repair Service FacilityE® B3kl 7] wiol
Za AL} e 3 5 EFo] ddE Af AAFHoR )
= AR|A2E AF
o IT Huke]l A vt AFS FHFstal o of
6,00047] HAE nA(HH L) Z FHe yon
T2 PCot 9717, MEAA A&H 75 B/ FAH
Foll Ba3t AFo B0l =
4. Micro Channel Management (MCM)
T3z} Chelliah Purushothaman 2 General Manager
A} Tel (905) 251-8622 3 AHFax N/A
Email 1 inquiries@microchannel.ca | Email 2 N/A
AYd= 1979 THY = 200
Website | http://microchannel.ca
0 MCM< Ingram Micro Canada®] 43 5§ Wy &
2 A Al (Aggregator) 24, Ingram Micro7} Q=2 3st=
AFS gAste 9T ste A AF 7ol =
= AFEs F4
H}o] o] o MCM &% iy #gwd W=z S5o] 2@ ¢
FI AL} Ingram Micro®] WIEZ 52 3t5 ZAAHZAA A, &
%, AA & MCMY R3gstA #
o Zlsolv FA WX & A7t gle AEFY BF 7h
Aol 5q o] Fad JFL ANZE A4 74
430l A 250 ol F8F srehe A
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5. Bestbuy Canada

I A Scott Swaile A9 Senior Manager
G I Tel (604) 435-8223 934 Fax N/A
) Vendor_Services@bestbuyc )
Email 1 Email 2 N/A
anada.ca
=z 0] 9]
Agdx 2002 © :a; = 500
T
Website | http:/ /bestbuy.ca

o Bestbuy+ *@%}7}X4 B AZTEH, 9y 2EH = thor
3 AAAZS FEHOZ FustE Uy Ty

d AA
wojo] | ° T2 MIAS %“GH TEEE :‘rL%—é‘h_ A #1%‘%—“*‘?#011
23218 met Al=PAZEE A AES %3%7 = o dA
oF 587) Ax=dA et A sFAE THSL U5
o A7} AEo] ol o] J1A ex AFo AT E
Aol #94 oFo F8 aAdE A
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o 9 Yu FE&FHL 201249 11€7HA ¢k 29 98 E 7|=, 201143
el 249% =

(29 - US$H, %)

T \ 2010 2011 2012(1€~11€)
g ¥ 29 | 298 | 29 | zpE | 29 | 248
1 T 532,059 10.9 754,049 417 1,112,802 73.9
2 = 221,374 32.7 | 280,056 26.5 196,687 | -24.9
3| A3ZFst= | 16,673 2.6 37,647 125.8 | 137,315 | 400.8
4 A7} 60,274 30.9 45,972 -23.7 41,283 5.7
5 3 162,542 | -19.5 74,098 -54.4 38,410 -45.4
SHA| 992,922 | 1152 |1,191,822| 23.18 |1,526,497 | 79.74

[ F8 =718 7] AR/ ¥E F0] |
(9] US$H, %)
2010 2011 2012(1€~114)
9% SHE | F° THE | 9 SHE
3,105,173 | 311 3,616,877 165 3,933,612 168
Bl | 2,858,057 | 83 [2,668502| -6.6 |3,713,383| 47.0
WA | 417,564 1.3 501,524 | 201 |1,335035| 208.4
2he o] Al o} 996,502 344 | 969,675 2.7 901,771 10.4
AVE [ 1,648722 | 7.8 796,470 | -51.7 | 745,196 0.3
&= 173,025 5.0 106,030 | -38.7 25,664 17182
) 9,026,018 | 16.06 |8553,048 | -4.88 [10,628,997| 56.58

AEY A FGEI (KITA)

Rlalks || N~ #H)
ofy
Hl
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o FUHA B FAE
- HAFHFH7] 7] (HS code: 847170)¢] 7d-%- Information Technology
F5ol idHol FAdBA FHEHA FE
1 9% A=

- UL AA7AFo] ® !
N Ao glo] -@—?a Aozt & = 5. wpolo] & &
ASHe] A Bl ¢

UL 294 EREEA A85E 2 AN, A
9e. B2

l r
—LJ
=
:°.:
(0]
—
ol
20

o3 gl W) & % &
To] BIHAHE 1318 AFLERH S 7)|&ds Aol 2L FEX &
& AREZ WS AL dA wES A=Y o] LW A7t
o] Z¥ F 3+
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2 | Al X

o Digikeys, TechLiquidators &3 &< HAAZ=wdoz f&F°] HAY
Office Depot, Office Max, Best Buy, Amazon, Brookstone@} 72

avige B3 AE2uANA FFHE FETEES I AL

[ AFEFHY7] 5 BZE ]

Manufacturer

Wheolesaler

Retailer

= Business

End Users - Household

« Government

A9 : vhelo] A AHF

26



Global Market Report 13—011
o3 2= 24

o AAAF A+ HEEDRH
- Digikeys®} TechLiquidators®} #2-& HAAAF A& HZEIRHE
o

)T AFL e tharel aulAsh 41 S S U Aol A
-7 B BEE YRR FAAA AFEC] olF] HHE 55 H
o] Ao FAANZHo] =AY BAHE JAX =7} Q= AFolojof wiy
55 F5iol A8
o YHY 2EY

- Best Buy, Amazon, Office Depote] 4%, FAW M= Wy F
HAE AA 09 9y AFT A7t 7hssty A Y 5
Aue ol o)y el b

» Best Buy:

https://www.extendingthereach.com/wps/portal/lut/p/b1/04_SjzZSONDQWMTA2NTX

Qj9CPykssyOxPLMnMzOvMAfGjzOJdXR2DLY28A0MXD2dDTWNPELIDcwMDQO

sTPRzoxwVAUWrh34!/

= QOffice Depot:
http://www.officedepot.com/specialLinks.do;jsessionid=0000ar0K2YVUsLesAQNhAI

DRoQb5v:13ddg0tfm?file=/companyinfo/companyfacts/diversity/dbapplication.jsp&t

=
=

=
-

emplate=companyinfo

o HF WA
- AFEA, RS, AR 5 AlES AR AREShe AvIAl s EEtH
T2 sl A 55 T3 vAY Al E.
ASHIALSO A It T, AvjRY =& JhEe Fujg oz A
Hlﬁo =o]7] &l AHEEE W
- ARTIHY] BS, 4 el AANEHE dFAFR
%‘O%B’Jgiai AZREo] 7t
- OE AT 924 v ZR7|F #usty] Y= SAMO 5=

I
.I_l

o
v

i
o

F dZol
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& steloh ) ojdd) AFE WAL £ D= Nalcs 2=
NCAGE FE=& 747} 214 ste] g rstar glojor

+ SAM AFO|E 4 : https://www.sam.gov/portal/public/SAM/

- v gRel Ag @uiste e A ATED HINAEDL B4
o] A3 BT FEPNA ol e F You] FAAFAA o)A
Hg A1 BAE oFAE Fus) AFete AL A

3 | HIOIO| 2|74 XA}
1 CDDVDKing LLC

==I\; David Taylor ey =) Owner
292Xl Tel |303-670-3234 =29 Xt Fax | 303-479-0710

Email1 N/A Email2 |[N/A

MEET 1996 SAUA = | 103

Website | http://www.cddvdking.com/

e 1153 Bergen Parkway Suite 208 Evergreen CO. 80439-9501

A3 | eckl FuY

FAEE  [HFHFUI)

o2 ito|

> %_4_7193 = 2004 3FE v JEE, S8, AR 52
Wgoz wol A5 ST e
» AW, AZHE, BM, BY T ¥ N7IdE e
Ht0l0f 2= Fujsta g %
SN
» A k= LG A CD DVD duplicator HH3HL &
» BAY 9t S ANIHE FTAEL H2EES D
ARE 13 & F U=
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2 Emerson Network Power
CHCET} James Doyle x19] Ei(;lsggﬁssional Affairs
e XL Tel |978-761-2951 eI Fax | 614-841-6022
Email1 ]()arrrll1es.doyle@emerson.c Email2 | N/A
AEEE 18854 SA =+ 5,000
Website | www.liebert.com
=4 1050 Dearborn Dr. Columbus, OH 43085
o= Power & Environmental Control Systems A=A
FAEE (el
SI 10
e | 28 A 940} | 3o
y 5w 247 14 AAA0E SGRAEY ma HA)
1 Of EE _ o )
oAk | 1%/\HIX} oA 2HE& El% olafisly] A FtEER

Aoz XYoo AH|AE =
» 71A B 3o Uls :rL;q]xqo JH = Honeywell 3%}

sbo] milozm TAH &9 s

Department of Interior

asil Gary Peacock Z19 Building Manager
S22 Xl Tel | 202-208-7560 22X Fax [N/A
. k@nbc. .
Email1 §iry_w_peacoc B Email2  |N/A
SEEE 18499 R = 77058
Website | http://www.doi.gov/index.cfm
T 1849 C Street, N.W. Washington DC 20240
AS L R e
AASE | JAAFE, AP EFE 5 0
(o]} o)
il e HA 910} | 3o
Hel B "
» AF A/S T Tl F APt ZHIVE Hol e 4
Ht010f A e o
oAk | TA AL 74 B 29 1’41?}‘144%% 2@ A3 o
s T3 =9dte Ae A5
v 2EAEC A= Ae 7IR2AA AA 8 (SAM
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o HAMAFSZE CD-ROM ZHuj4 20061 4819wk — 2008 393
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= ZIEHHFETR (719, HSEE 847170) AHA| A 2Fs}
= FY ZA gEsta Jeoy Ad 1047 FATEE A
Q.

_1

71797 2]zt o]ZF ot 2011 dd+=

- 2012 1-10€ FATES AAS 79
AWhr] 93]8 Z7tsle] 24%9 Z71ES A1F

gl
Sy
o
Ho
A
i,
)
Mo
o,

gl

Az 73 T8
= o (CHF) Adge] F7H&
2008 AA 74 479,763% 2.4%
S AT R 5,593 % -78.0%
2009 A 449,050% -6.4%
S AT R 1,642 -70.6%
2010 A 4 441,508 1.7%
b YR 64931 -60.5%
011 A 434,492 -1.6%
S AT R 1547 -76.4
2012 A 357,069% 2.4%
(1-10¥) ST AT R 2467 111%
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=2 4ol 7kt o]H-o] o 7]9%
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A BAZE BHE A oFol FTA FaladsE §le

o A BT AFo] A9 2AGNN T ddSEoR FHEET] 9
e F3, BT 2 71E SyelAola AERY AAANA o

AAY 58 DY AFCE AL FFHE i 9

2 | AB+x

ARA oL vg HFLPAE A2 H

e =1

= e =27 FEolE V19RA B aEdAE AA 2
o
o

-] £ 2R oo]HES e AY|H BEUHS FEL E3
A4S 2= Fol T8

o AL ARANA & 2AAAY, TS AFE 959 dge WA

of AN AL F A=

FESE 2RAFY TR dFAn FTN AF )
AL NN Bl A4F PE
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3 HIO|O] 2|24 T A}
1. Steg Electronics AG
o 3£ =} Mr. Reto Ambiel 2 9 CEO
|=d= Mr. Reto Stockli ZARS) Head of Purchase
S 3R Tel | (41)840-200-777 F3AF Fax | (41)840-222-777
Mobile 1 Mobile 2 -
Ermail 1 reto.stoeckli@stegco Email 2 )
mputer.ch
AYdE | 1994 ALY F | 273 employees
Website | www.stegcomputer.ch
F4 Bodenhof 4, 6014 Luzern, Switzerland
AE frie, ¥, I8 &3 E
AYAE B ool F 5 57 E, 74“E1—rt'4 7171, 7VRAEF, FUHE/EA
7171, AZEd o =
AZFAE& | 200 Mio Dollar | &Y -
T | AAA
= oy | FHEE AT, AFEHFHEI], P8 AE, FUE/EA
59
7171, 2ZESY 5
TEAA a9 as o), sao
ADA b5 Qo]
o 292 7P 2 OFEM Za3te 97
H}o] of o 292 A= 139 wiAZS JHA I dem F 2 &
ZnAg FE 29
o F= AFL BSAR FY I Adgle
2. Competec (Alltron AG Brack Electronics AG)
o] ¥ =} Mr. Roland Brack 2] ¢ CEO
|=d= Mr. Guido Portmann 2 9 Head of Purchase IT
3 A} Tel | (41)62-889-8888 3R Fax | (41)62-889-8811
Mobile 1 |- Mobile 2 | -
Email 1 g;:ido.portmann@alltron Email 2 |-
C
AAEdS 199 THY T 4009
Website | www.competec.ch, www.alltron.ch, www.brack.ch
F4 Hintermattlistrasse 3, 5506 Magenwil, Switzerland
?35 5, B, JHY &3 E
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- wrjF=: AFE, ZAFEFHI7], 7H8A E/FAl
AAE= R st
7]7], _‘_E'rﬂo% AAt 5
Akl S | 400 Mio US Dollar | 4 &9 |-
T | JAAA
= o) wF=: AFH, AFEFHI7], H8ASE, FUE/ 4
T TE ), amESe), v
TR 9 T o), malof
AAAE S 7Fs Ao
o Competec Group— Alltron AG, Brack Electronics AG,
Competec Service&Logistics&.Z T-/d =] It}
ko] o] o Competec Groupe =92 Hi AAAEFRFEFANY
21 1AM} Alltron AG+ B2B=4Al© 2 | Brack Electronics AG
R B2CF A 2.2, Competec Service&Logisticse &, HI
g 52 99y
o 292 Hu HuE AFF
3. ARP Schweiz AG
] £ 2} Mr. Bernhard Gysi FARe) CEO
33z} Mr. Michael Germann ZARe) Head of Purchase
33 Tel | (41)41-799-0909 32 Fax | (41)41-799-0999
Mobile 1 | (43)664-200-3476 Mobile 2 -
Email 1 Michael.germann@a Email 2 i
rp.com
APIE 1988 THY T 2504
Website | www.arp.com
FA Birkenstrasse 43b, 6343 Rotkreuz, Switzerland
4% 29, %, easl ¥9
ANEE | A EE Qe DREHFN 1, FAE/FAA7] 5
AzZtml= | 220 Mio US Dollar | @ ¢
FoTdT | AAA
TTIYE | WEE: HAEYH, AFEHTFE27), FUHE/SAVIV] F
ik K R P Al o] Eo)
7_"‘:'/“7(_-)]—3-51 BA T 7]__1(_3__ ﬂ‘ﬂ OO%/ “11‘5’.01
o ARP Groupt Z9|ZolA EARGloy =d, R 2Ed]
B} o
e | oh Eas, vesdd Ans D 98

o B2B #vl HEJAY
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4. PCP.CH AG

o] 3 A} Mr. Lorenz Weber ZA R CEO
=d= Mr. Daniel Meier 2 Head of Purchasing
E=5
SR Tel | (41)52-630-0860 FO (41)52-630-0861
ax
Mobile 1 Mobile 2 -
Email 1 | daniel.meier@pcp.ch | Email 2
AYgd= | 1998 THY T |30
Website | www.pcp.ch
FAa Grubenstrasse 104, 8200 Schaffhausen, Switzerland
3= ol F 5
° | AFY, AFEFUA), AAE, FAE/BANN 5
AAEE Ot xF 3Y
AZtgj= |50 Mio US Dollar | & 91 |-
FoTHT | AAA
saqE O _
HAIFH, AFHTHY7, 7H8AE, FUHE/SA717] &
S [e)
EEAA 99 as Moo, saof
ANB A 7Fs ]
wfolo] | o AWAAA o}, el Wil AT MZs v
FRAG |0 A TRt oA AAW 73 HAehE FY
5. digitec AG
] £ 2} Mr. Florian Teuteberg FARe) CEO
Head of Product
@32 | Mr. Marco Minocchieri 2 9 _
Management and Purchasing
=33 Tel | (41)44-575-9600 F3A} Fax | (41)44-575-9501
Mobile 1 - Mobile 2 -
) marco.minocchieri@ )
Email 1 o Email 2 -
digitec.ch
EXEY
HYEE | 2001 ° R 3084
T
Website | www.dicitec.ch
T4 Pfingstweidstrasse 60, 8005 Ziirich, Switzerland
< a %5, 3, I &3
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_ 77, 2ZES =T
@rlS | 400 Mio US Dollar EESERE
FaTdT | A _ -
=rox dolEE AEEH, AFEFU77), PEAE, FlE/ A
7171, AZEH o] &
- S .
S SINELE
AN 7Fs A
o 292 A= 89 wiAE A gler & s
H}o] of 5 9%
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] ko
=2 W wu

36



Global Market Report 13—011

=02 2l3t3 %=

AMET

1

H WEE T, B, vl F4

_
file)

A

1

she

]

Aol USB Wl =2] Abgo] 13

R

- 7FF 217] = USB W &2

iy
o

e

g&

o 2011'd 7IE, Hobw

gz A

iy
HE

)

.
3 A

o}
g R E o]FH 2009 19 81007+

1}
=

1>

1H 2011

S

- World Trade Atlas®l| <]

oy

xhes

A

2], 20103 <k 29 17009+ 2o A 3.86%

o
SIS
Ayl
}i
ERECTY
= W
<
3wr,_
o B
LO
T
!
T M
A Ko
I
U,.__/
g
N o
2
e
TR
lom
SIS
([@\]
s
O
wA
%W
ol
<
MHEE
0
%TM
o
—_
N N
LN
(@)

thHl oF 36%<] HaAE B

37



- 20117123 )=y ZEojAlot= 47t 7853% 9} 81.97%2] F7HAE
Holm Hir& A

o 2011 20124 64

= 7 = 7 = Z7HE
1 Z 73.662 30.65 25.593 -36.68
2 Ef = 34.361 3.21 25.042 78.53
3 e 15.364 28.94 7.813 6.09
4 o ot 14.106 29.11 7.239 -0.55
5 A7lE= 11.333 -41.98 5.91 -18.74
6 kg o] A] o} 11.238 159.78 7.941 81.97
7 E}o] <t 9.586 -4.93 6.542 32.03
8 3 7}e] 8.874 -18.59 3.653 55.98
9 N 7.558 211 2.942 -9.54
10 = 7.015 -58.92 0.473 -90.98

39 : World Trade Atlas
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ofFo A Q1FS T 7]#H2 SARB(South Africa Bureau of
Standard)2 f-#uUete] FE5F T UFo] a3 AFS F7|H
o

A ZFAE F dF (www.sabs.co.za)

olN

2 | AB+x

1 457z 24

o ot HFH 7I7Iek vRIVIARZ VIE HFE TRV AE A
(Wholesaler, Distributor)E H* &A1l (Specialized Retailer) &=
+ 4Hk AFH 717 3 (Retailer) 2 5

o

ol

A 72 4F

o wolgelAE hp(V=), SanDisk(] =), Lexar(V]=), Verbatim(¥]=)<]

Aol Al AFdAel A+

o AFH 717] AEYA Incredible Connection Tvj o] w=H 8oF
+ SanDiskd] A& =87} &

rlo
—
(@)
»)
>
[z
=
r



o USB W ®g Y

2= | A 7+H4 (R)
HP 16GB 179.95
SanDisk 16GB 189.95
Lexar 16GB 119.95
Verbatim 24GB 249 .95
A2 4 : Incredible Connection
o 2| A=
RS L2 2wl 7HA (R)
Seagate 1TB 999.00
Verbatim 1TB 1199.95
Western Digital 1TB 1499.95

A5 9 : Incredible Connection

3 HO|Of 2] ZAZXT AL
1. Informed Engineerin
23z} Charlene FARS) Sales Manager
SR Tel | +27 79 693 4733 IR} Fax | +27 86 646 7764
Email 1 | sales@informedsa.co.za Email 2 |n/a
AHdE 2010 TH9Y F In/a
Website | www.informedsa.co.za
FAi PO Box 11961, Rynfield, 1514
oy = R s B
TFAE=E | Industrial equipment & control system
gsae | ELI D
AHNEE 7Hs Ao
o FARE HolF UeolA Mulaet MY=E st v ITHE
H}-o] of AEAA <
Z3AEE | o St AlFol] Uit AR FA Ao Fu] @ FAep 3}
7l BT AT U5
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2. Simplified IT Services

G2 | Mr F Jacobs 2] 9] General Manager
G3A Tel | +27 86 174 6759 GIA}F Fax | +27 86 660 7755
Email 1 | fahmi@simplified-it.co.za | Email 2 | naz@simplified-it.co.za
APdsE | 2008 949 T n/a
Website | www.simplified-it.co.za
T4 PO Box 13959, Mowbray, 7705
% = ‘IT oy 'L]_UH }\‘] H] 2=
TUE Hardware, Software
el Ry
.| = = g o
AN sl
o T AT AN e 5ol T GO} BF WAk
B9 | o B AB U 8 A Ao T A
A €59 A S
3. Josken Electronics CC
G232 | Mr T Grant A9 Marketing Manager
G 3A Tel +27 77 813 2143 S 3A Fax | +27 86 685 7614
Email 1 |josken@global.co.za Email 2 |n/a
APAE 1987 <TH9Y T In/a
Website | www.josken.co.za
T4& PO Box 1952, Springs, 1560
?3& &, S, AMHl=
TUAF st=do], £ZE o], AFH #H7|7
Foae ERY
L sl WML
AANE4E 7Hs o
o & A= 7FFRF fAZ JAR IT #d AF 75
o] o] 2179
F3ALE | o @A Storage unit FH FHHL gloy AF TH H
2AE woln AT 23T
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=5 84

d7kx= PC S Ad vl 53% S7HeE 6100000 71538t

S7HA A&

- W, 7)€ PCUE obd HEH, ESE 5 EHtY 71717 AFHE
ARe FE A FH77IE 2ud SHoE A T

- XHE 297, &% JRE, o|FH AR Sol 78 St

o Holg 2EYA F&, 7IgE A& A&

- IDCel m2w, 1121d 4rtE 29 Heoly 2EYA AR 7R 22
ALy FFo]H, Cisco, HP, EMC & 2% 7|9 4 9 5
oz 203 AFA FEE AL 20u]d] G Ao AW

« IBM, DELL & 2 22Y [TH=7[™ XY9=5F 2 HP CIXIIMIE(10.11), WD R&DHMIE
(113, MS EIFME(124) S HED|S ATME x| 57}

o FFH 5 Zel= Fo7F S wmeE Fs=E 52 S
Al 2] & AZEA s P 4

- SSD & 14w WiRY Al 7hAo]l WEstE A, AR AR
1E&F 24¥ Edr) JME3tE A

o AtEE AR, ITAY 2 B e} Bx A%

- 20123 3E7]o|w HR}7| 7] EofolA 259 EE JFE <

EECER:

e 5 AR TR B4 A%

5} (Fixed Asset Investment)E ¥+ 5

« TEEEE

=35t 2~
= AA -
= =
— =

=flol M A7t

A= MAZAXM ZH2| NRI(Network Readiness Index) 20124

29lg 7l=
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o Huld Ao W= A2 FHIIV] A A
- XYEs =y 5 dFH FHY)7 Foe Hadste WY, &%
1R =, A7MM g, XHE 239A, =AM, AFGX= A A S5
» BUE 2= 124 7%2| SI2ME 2=, ol ZHIY 7|7|e s 2
A= TV =271 S%7| W2
[ A71E22 AFTH AFEH FHIZ] AZAE Y ]
(9] - g Aee)
S 2013 20143 2015 201613
2 UH 10.5 9.9 9.4 9.0
Z g 17.9 16.9 16 15.1
71} = 7] 7] 30.8 31.1 31.4 31.9
SHA 59.2 57.9 56.9 56.0
2} 59 : Euromonitor International
+9) 5%
o F9 FUTFE T E FH FHol I}
- T Ol g Ty olxjol W glzo] HE WEA Jor, Hae
F4 3 o] F 291614 3912 PojA.
[ A7FEZ2 AAZ77] TR Fol|HSZE 847170) |
(B9 - A AEd)
=7} 2009 201093 20113 20123
Z 7 660,197 656,715 622,428 632,414
o) o] A] o} 227,607 412,185 431,159 514,966
B = 583,871 611,240 491,751 509,552
AR 60,007 108,133 173,624 154,475
= 158,601 134,670 136,518 145,595
R 102,846 85,245 109,173 127,594
3 712 68,383 105,263 71,093 51,224
ERNE] 70,738 63,397 66,096 49,220
iy 96,399 80,913 42 351 37,976
o ok 21,128 26,925 24,753 27,942
ol = Y| Ao} 167,710 233,212 105,853 24,019
=3 36,970 32,541 14,310 18,661
SHA| 2,300,527 2,604,832 2 324,796 2 348,946

259 : IE Singapore
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[ A7IE 2 oA ERFEE FAFEHSEZE 8518307F) ]
(&9 - A" AE)

=7} 20109 2011 2012
Zat 39,590 55,579 61,423
QA= Ao} 4,831 4,994 9,092
zF 3,181 4,883 7,551
n| = 3,790 4,927 4,739
2 o] A o} 8,563 10,497 4,095
o A = 1,854 2,368 2,555
o gk 733 864 2,466
Ef = 1,615 2,250 2,033
=Y 1,178 1,466 1,992
SRC 1,459 1,300 1,373
Q= 1,105 1,220 921
x=257z 833 817 908
Ela=t 958 445 629
A 71,900 94,801 101,553

A5 9 : IE Singapore
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- 53], MS9| A= A7IEEAM AF FAC dis) AwtHos =&
HAS 41 S ¥ olygt migHE & ZEFoiA glo 4zt 14
A E FASHE AS.

- AR B2 Seagate®t WD7} HDDE, 44| SSDE AA
*+ '"113 Seagate= A4 HDD AIHEZ QT2 AIY E7 =i

o AAst= vk AF
- ACER, ASUS, Prolink 55 Z5F=2 Uvt2 23 34y HAl= o

A BekE A A6 Sl ks
B

- 53 &3 F2Y WAAL7 BEHS AXI Asuse AAL BIRE
AFEAAEIHIY S, v BT 201219 HAE AFFTH o]
=g o, 8 AdHFE g A%
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- Harvey Norman, BEST &
JEI vz HAT} FE o|F
o

=
S 129 HEHE ololE B HEE Fgue UE 7}

[ 47FE2 AFEH FH7I7] A= F/HE(%) |

=9 Bd= 2007 2008 2009 2010 2011
1 Microsoft 22 20.6 19 18.8 16.3
2 Apple 1.3 1.3 14 2.1 14
3 Creative 13.5 12.6 11.9 11.7 10
4 Altec 9.9 9.6 9.2 9.1 7.9
5 Acer 34 41 4.8 5.2 5
6 Samsung 3 21 21 3.7 4.8
7 HP 3.9 49 5.5 5.7 4.6
8 Asus 1.1 3 3.3 34 3.5
9 Dell 2.3 3 3.6 3.6 2.9
10 Canon 3.2 3.1 2.9 2.8 2.4
11 Sony 1.9 2.2 2.3 2.5 2.3
12 Epson 24 2.3 2.2 2.1 1.8
13 Lenovo 0.8 0.8 1.3 1.4 1.1
14 Brother 15 14 14 1.3 1.1
15 Philips 1.7 1 0.8 0.7 0.8
16 Toshiba 0.9 1 1 1.1 0.8
17 LG 2.6 1.7 1.3 1.1 0.7

2} 59 : Euromonitor International

149 34 2 AFA=

o AVIEXER FU=EE HAT|7]= AB[AR S H(Consumer Protection
Scheme)ol] we} ¢H = (Safety Authority) &2 &-53l3l Q1+ Spring

Singapore®| A Al#F <t AFES wWrofof 3t
- A7PEEA AFS TESEe 94 AvdA FE AxdAE

Spring Singaporeol| A% FFJAE T3l oF g
= Spring Singapore afl &M 0| X[ : http://apps.spring.gov.sg/CPSS/RegisterSearch.aspx
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o YUY, 237, ZdH 5 HFH

=
(Controlled Goods)oll Z3tE o] 1o
o Spring Singapore®| FHFHJAZ FTFo

=
E 550 485 AFeE w2 2dd
(GST)7} a8

Solat ) Zofat S

Funan IT Mall

A > Sim Lim Square
cecom ol H} Aol & =
=4 = > Boon Hi—Tech 28 e S
Powermatic Q& 718 RE

Passo Technology > Harvey Norman

Best Denki
Courts

TS AAA FE
- Ascecom, Boon Hi-Tech¥} £ T +=d4d7 A= =2

o EA HE H A= Sim Lim Square 5 A& A7F W

44 AL FESHIE S0l AN JAE 2
Cgavgelt B fEY) Ma Fue %
bl BAYE F& AAAF FI BvhH.
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3 | HIOIY 2423 XAt
Agw | OPUARE D q5ea o7
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NON-ASEAN ASEAN AKFTA
Free 0% 0%

A : Qe BAA

(NI ZA FRE TATHE]

- Y A (2$]: USD) 20114 HlF
5 CODE | &= 2009 2010 2011 (%)
ek 11,533,361 | 15,575,413 | 15,601,847 | 100
8471701000 | 23] t~3 | 2222|2101 1626|001
8471702000 | 3= E2}olB | 6,000,519 | 12,877,333 | 9,823,489  62.96
8471703000 | Ol E2jol | 443422 | 194276 360,563 |  2.31
8471704000 | 3} Eejoln | 296888 | 524814 709321 454
8471705000 | ZIP E2o]8 5 | 3,511,151 | 1,031339| 1,025,658  6.57
8471709100 | %) #2289 | 37,800 - 1,633,895 1047
8471709900 | 71 €} 1241359 | 945550 2,047,205 1312
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hy3|

L=

g3 A A

Philippine Storage Unit Import Share

0.01

m Floppy Disk Drives

m Hard Disk Drives

= Tape Drives

M Optical disk drives, including CD-ROM drives,
DWVD drives and CD-R drives

®m Proprietary format storage devices including
media Bernoulli Box, Syquest, or Zip drive

cartridge storage units
m Back-up management systems

[F7he 45

]

= 5 TAY (&9 : USY)
&9 2009 2010 2011

x o 11,533,361 15,575,413 15,601,847
1 = 1,860,599 2,688,073 4,753,899
2 A7tx= 4,252,340 3,032,680 3,771,894
3 3 2,531,341 1,695,913 2,978,157
4 =4 20,003 355,738 859,802
5 | = 1,899,227 2,228,629 812,160
6 IR 106,366 1,498,345 784,330
7 Bl = 329,575 1,198,113 666,912
8 IF 1,006 21,484 251,255
9 o vt 77,926 1,542,886 199,291
10 2 o] Al o} 62,215 71,746 135,474
23 Els=a 92,810 305,635 7,139
7)€} 299,953 936,171 381,534

A5 293 SAH
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World Text,

Inc.
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Tl oE
L5 KA

s, @4

Personal
Computer

Specialist,
Inc.

Reseller/
Retailer

A Z

A=

- Companies /
Individual

End-user

o AW WA £F FRAFE 2§52
i 571
FEQA | HA= | 48X | mdpaw |0
T < /278 (USS$)
- PC Madn.ess Freecom| =9 151B Exterpal 119.05
Corporation Hard Drive
320GB
E:Sr l\ﬁjrt‘f; PQI | ®% | External 65.48
| P Hard Drive
' 500GB
‘ I;Erhiiizisri GoFlex | #H|=r External 103.57
P Hard Drive
DRU-870/
“ PC Express | Sony | Y& Internal 21.90
DVD/(RR drive
Slim External
- PC Express |Samsung| 3$t= | DVD Writer | 34.52
DVD drive
— ASUS DVD/CR-R
PC Express | DRW-2 | tjqt /CD-Rom 21.43
4B3ST drive
External USB
. U]—
o OpenPinoy | IBM o & Floppy Drive 23.57
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2. WORLDTEXT SYSTEMS, INC.
Products
L=an s Ms. Karen Zapanta 29 o _
Specialist Assistant
632) 858-5555
AN (62) o) 2 (632) 817-6430
(632) 945-9917
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3. MICROSERVER INFORMATION SYTEM, INC.

s Mr. Salvador Pantas 2] ¢ General Manager
AEHE | (632) 894-1319 / 2592 o (632) 894-2592 / 8880
olW|Yd 1 | asp SHbuddy@yahoo.com | °o]H| ¥ 2 -

AEd 1992 Ad & |20
EX CEIE

= Suites UG 30 & 229 C(ityland Condominium 8, 98
T Senator Gil Puyat, Avenue, Makati City
JA¥E =1l / 7%
A = AH, HFH FE I3, 78 T
o597 -
e
= ' - AL A Jo], wzZ 1
A & Ao | o], Bz
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* e EE e 43%E 71 wE STHA
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2012d Fe] AFE AT Ad div] 13% F71e 84009 Tl
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2008'd ol FT=o] vlaAF HIFFE S LE%—Q T W Ao
A&H o7 10% ol4e AFAE Bgon &% 2015974 A&H
Aoz ddg. 2016\ B7kA T3 AFH xgﬂako] 19 2940%FtH

o @& Aog Fitd

1

T HW PC AlxAb= HWlo]Aol EAFS & LENOVOY. FA=
2012\ AJAkeFe]l 29907 W2 Fw PCAIAS 36% HAr&s HS.
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FUY | F7HE | £ | FHE | Y9 | &

Ef =7 7,194 9.4 7,483 4.0 6,490 34
A 3,064 29.6 3,088 0.8 3,486 39.8
Zg o] Alo} | 2,239 72.4 2,777 24.0 2,467 11.7
Sk 651 5.5 945 45.2 1,446 103.9
AT = 571 5.8 409 284 339 4.1
e 377 81.9 334 115 218 26.1
A 20,769 245 22 355 7.6 21,622 15.5
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