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T o 9 1999 2000 2001 2002 2003
GDP US$<] 1,392 1,688 1,699 1,853 2,100
1919 GDP US$ 6,585 7,743 7,483 8,422 9,223
fji:f o % -0.8 4.90 1.2 0.74 6.4
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0 Telephone Services

— Coin Telephone

— Card Telephone

— Special Telephone Booths
- Paid call services

- National Zero

- International Zero



Calling Line Identification
— Call waiting Services

— (Call transfer

— Abbreviated dialing

- Voice mail

— Conference calls

O Wireless services

Family Mobile : 87 A ZslHE A F2171s

- Domestic roaming

- International roaming

- Roaming with satellite service

- Microwave system with different capacities

— Wireless Lines service (WLL)

- Optical fiber Systems with different capacities

- INMARSAT : =A494 717& &3 Zutd A4 &4
SRS

- Voice mail
O Leased Line Services : Internet, ISDN, Digital Data Netwo—

rk, Frame relay service, Telex, TIE

trunks etc.
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4 P.O.Box 6086 Riyadh 11442
3} 1 966-1-4883555
2= 1 966-1-4883756

M info@kacst.edu.sa

=

o g o N

o

A7)

1A : www.kacst.edu.sa

T

[

o O O O O O

N o}



- KACST= ZHA<Q #38- 7« @99 AFxAoz2 w44ket
Hauedsle EAE wer

- 3Vl dd v ARV, A0l od =4 e
o =Rl BEbr)s R IT Ql=e AfSey 9 x2A, ISU
TH © =/ AerlE BdE 9% odd des A

t}. Internet Service Unit(ISU)

: P.O.Box 6086 Riyadh 11442
: 966-1-4883555

: 966-1-4883756

: info@kacst.edu.sa

=,

SR TSR DO < O

5

A www.kacst.edu.sa

c o o O O O
Mo O o N

ofr

4

- KACST] Atz o= ARe-t o] AUl AMu] A bty T2
stal 9o STC % ISP(Internet Service Provider)el tff gt
EAAE 7HA L A

2}, Saudi Network Information Center (Saudi NIC)

4> 1 P.O.Box 6086 Riyadh 11442
3} : 966-1-481-3955
2~ 1 966-1-481-3950

# o] X . www.saudinic.net.sa

0O 0o 0o 0o o
N g 2 N

5
- A F7h mdeid(sa) 5%, P #2289, DNS FEA
SelE 9Ha T 9lon, KACSTS] BAE vl



v} Communication and Information Technology Commission(CITC)

o F+ Z : P.OBox 75606 Riyadh 11588

o A 3} : 966-1-461-8006
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VII. A% T8 IT7 |4 2 2E

1. 3]A : Abdel Hadi Abdullah Al-Qahtani & Sons Group of
Companies (Tarig Abdel Hadi & Brothers Co.)

GG A 0 Mr. Tarig Abdel Hadi A. Al-Qahtani,

2 ¢] : Chairman of the Board

T+ 4 P.O. Box 20,Dammam 31411

A 3} L 966-3-826-1477

W 2 Fax: 966-3-826-9894

ol : ag@qg3group.com

9 o]# : www.ahgsons.com

SIAFA X ¢ Al-Qahtani Group of Companies (AHQ)= 1948\ % #

gom, AR-H Y AMrIY F shutolth. Al-Qahtani L
—g/‘}-J ITH AF8]AFQl Al-Qahtani IT Division< A1
E7A, MEHA £7A4, 33 2", ¥ AFE &
FA, SAP AF&AF wS, AZE o] Y, UEL A AH|
2, AR A| 2" Y G =P
2. gAY : Abdulla Fouad Co. Ltd.

G2} Mr. Fouad A. Fouad,

2 9] : President

= 4 P.O. Box 257, Dammam 31411

A 3} 966-3-832-4400, 833-2600

= 2 966-3-834-5722, 834-0320

oM : fouad.fouad@abdulla-fouad.com

9 o]# : www.abdulla-fouad.com

A5 1 2500



@

A} AF 0 US$90million
SIAFA B Abdulla Fouad A= 1947 ©
Edo], 9877, AFAA, #EFd

[e]
|=A=8Ne] S 1 3L [e]
Fo2 wAHFH AL, A%

7= MHlEE F8 wokR skl Utk

o
A
gji
i‘—o _m

r

3] A : Abdullah Said Bugshan & Bros.

S 2} - Dr. Marei Abdullah Bugshan,

2] 9] : Vice President

T 4 P.O. Box 80, Riyadh 11411

A3k 966-1-478-7711

= 2 0 966-1-477-0189/ 477-4225

ol : info@abugshan.com

&9 o)A : www.abugshan.com

3AFA H : Abdullah Said Bughsan & Bros A= 19239 A gd F o
A= AR, V1A, B A Fitol] = o, A
&, AEEA WESA, sx77], AdsAn e A, A
A, &9, AFHdE 852 Advh. Bughsan® <E2
F93]AL2 Lucent Technologies, Inc., Stone & Webster
Engineering Corporation, Komatsu Ltd., Bridgestone Ltd.,
Rockwell-Collins, Deutz MWM A2 AF$-t] AR =L
Al dskar .

A @ Advanced Electronics Company Limited

3]
S 2} Dr. Ghassan A. Al Shibl,
Z 9] @ President and CEO

T 4 P.O. Box 90916, Riyadh 11623



3} 1 966-1-220-1340/220-1350
2~ 1 966-1-220-1355/220-1356

oW ¢ : info@aecl.com, shiblg@aecl.com

S0l : www.aecl.com
Z]

3]A A B Advanced Electronics Abi= 1986\ ol &l =rwF 2 A x}AFY
of X=gom MIL-1-45208A % ISO 9001& =3t
T2 AXFELS Ml A2 tank electronics, F-15S and
F-16 avionics, Panther V tactical radio, Paveway
laser-guided bomb, CDU-800 avionics for military
aircraft, Smart card pay phones, telecommunication
switches ©|t}.

. 32 : Al Alamiah Electronics Company
T2} 0 Mr. Hamed Abdullah Al-Sharekh,
2 9] : President
T 4 P.O. Box 5954, Riyadh 11432
A 3} 966-1-477-0106
o 2~ 966-1-478-4893
ol Y : alalamiahl @anet.net.sa, hs@anet.net.sa
¥ o)A : www.al-alamiah.com

245 11,000

A AF 0 US$48 million

A= USS100 million

3|AF K ¢ Al Alamiah Electronics A= 1972d A Hsilom  HAFH
Ab B AF7Igelth.(A-Hd 7Ige9 2 30091) F

2 ek A8, HAH, dxh WEANA, obdel &



Sk

ZE o s, IESY, WS F FAEFo|H, dA H
o, A&, iRk #EY  YA7E o Al Alamiah
ElectronicsAt®] %22 HAFH A" AlQE, T2 AE
AP, AAAE ARG, HES A AR, wSsEd ANY
T, FAES ARG, AEGU/RIHY AAYFARE
ATt AR PC Desktop -9 HUl +wAFol™, 19854
olelz A7t Gowehel WHE 3T Ao £TEZ AL

o Aol Faslal Ja Al AFES 11% o]t

3]A}H : Al-Bayan Group Holding Company

G332+ : Mr. Mohammed Obeid Al-Hammad,

2 9] : President

T 4 @ P.O. Box 42589, Riyadh 11551

A 3} 1 966-1-477-2440

o 2 966-1-476-5777

ol Y : al-bayan@concept.net.sa

& H o)A : www.albayan.com.sa

214 1 462

2z} AF 0 US$135 million

3|AFA H ¢ Al-Bayan Group HoldingAl= 1980\ olg= ol & =n] 2
Aul 2 AFEH R Ax7]7], Aol FaHREo] =S
ATH.

. 3|2} : Al Harbi Telecom

A} - Mr. David Castillo,
2 9] : Vice President Marketing
T 4 P.O. Box 67731, Riyadh 11517



off %
2 of

e [ b g do

=,

i < TR W > (S LU

B
o

: 966-1-419-0088

3} 966-1-419-0909
2
Y : david@alharbitelecom.com, sales@alharbitelecom.com

: www.alharbitelecom.com

: Al Harbi Telecom A= 1993d HH3 1 AH T 7%=,

|

917, VSAT, A8l g73]e) ~ d, e-¥1d, VOIPO
AZ3sla vl B A= Hughes Network Systems(HNS)<]
AR ool E o]t

. Al Misehal Company Ltd.

. Mr. Adil H. Al Misehal,

. President

: Address: P.O. Box 580, Riyadh 11391
1 966-1-461-0808

: 966-1-461-0909

. sales@almisehal.com

1A

: www.almisehal.com

o = 0 US$H4.84 vk

S|AG B

Al Misehal A= 1992 9 o] % 1A+

)
>
>
o,
2k

FAA 2, A AN, 2

, A==

H
ZAz" 5 FR @A Bd E

u

2o Fs)gkon,
Trimble Navigation, Diesel Division General Motors,
American Science & Engineering, Blom Inc., Zarc
International, Laidlaw Environmental Services, M & K

Yards 5 9 7193 Joint VentureE 2 it},



10.

3|AFH Al Saghyir Trading—-Contracting Co. Ltd.
932 - Eng. Fahad Abdullah Al Bassam,

Z 9] : General Manager

T 4 P.O. Box 29936, Riyadh 11467

a3k 966-1-474-1111

@ 2 966-1-476-5405

olv]d : info@al-saghyir.com, director@al-saghyir.com
S o] A : www.al-saghyir.co.

S|AFA H ¢ Al Saghyir Trading-ContractingAt= AHXHE41 717], A€
7], AR b, 29AEY UFan e AR dAE
2AE FFAFo] Holgyth(Grade A general contrac-

tor)

3JAlY : Binladin Telecommunications Company
32} Yahia M. Binladin,

2] %] @ Vice Chairman

T 4 1 P.O. Box 1223, Riyadh 11431, Saudi Arabia

3} 966-1-465-0604

@ 2 0 966-1-465-3734

S H o] % : www.saudi-binladin-group.com

3|AFA B @ Binladin Telecommunications AF+= Saudi Binladin 15 9]

IT ¥ & #3|Alolt}. Saudi Binladin 1E<S 1931d X ¢
olF &R HY, 3%, ¥4, Y 27 FHE|IT

Arstel, Ak S A= 2l

’
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. Dabbagh Group Holding Company Ltd.
. Mr. Mohammed Husnee Jazeel,

: Chief Financial Officer

: P.O. Box 1039, Jeddah 21431

: 966-2-669-7220

1 966-2-669-6184

. info@dabbagh.com

. www.dabbagh-group.com, www.dabbagh.
Dabbagh Group< 3070= 30719 =HIAZ G4
o 57)o] FEZYQ R FEIHAT IT LEZY

= o
[e)

o =
Efa &7A, 1A4Y, g9

. E.A. Juffali & Brothers

: Mr. Khaled Ahmed Juffali,

. Vice Chairman & Managing Partner
: P.O. Box 1049, Riyadh 21431

1 966-2-667-2222

1 966-2-669-4010

: juffali@eajb.com.sa

. www.eajb.com
: Juffali A} LM Ericsson®] oo

AER A U B4

|
e g AFEL A aE Agdth UEY PABX A

sEl RAASAAE, FaRe] Ty BAAAHS

ol

Feba itk



13. 3JAtH : Jeraisy Group

92k Mr. Abdul Rahman A. Al-Jeraisy,
: Chairman

. P.O. Box 317, Riyadh 11411

: 966-1-419-6005

: 966-1-419-2651

2 N
Bt B fo

oW ¥ : jrsygrop@baelco.com.bh, chairman@jeraisy.com
o] #] : www.jeraisy.com

=
29 4 14,000
2 AF 0 US$ 400 million
A K ¢ Jeraisy Group< 1958 A How FAFE, BA7]7], A
FAbEs, Eebay Tt 5{3% B &A, AHFAE T
= X3 oY B89 AFES Awstal Uk IT A3AL
=9 syl Jeraisy Computer & Communication
Services(JCCS)+= 1983d S ¢l o g Adzlon UE
a3 2 ZA 7ES AFeta k. JCCSe 2 Y AL
AE=Z T4 A}t Client/Server Business Unit2 ™9l
ZHY, FEHAY Ve #Ad AFES HAdSsta
Hitachi Data Systems, CTI Datacom, Apple, Sun
Microsystems®] & =*#|] o|o]HdEo|t}, Preparation and
Accessories Business Unit< F3FE <AALE] 2 ARE
S Aetan e I Rittal Enclosures, BASF
Starage Media, MGE UPS Systems (Merlin Gerin),
UPS Systems for computer and industrial protection’}<]
ofojlde o9&gS .  drlk.  Networking and
Connectivity Business Unit< LAN, WAN & U E$=Z
sdo] 2 AZEY, WEYA AoES HAFd}n
51 Cabletron, Novell, Stratacom, Fore SystemsA}2] A

Fe Aol Aoistar ok E=E JCCS+ 4 F Al2~d" #
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14. 3]A}9 : Riyadh Cables Group of Companies

G2} 0 Mr. Hamdi S. Zaim,

2 9] . Chairman

T 4 P.O. Box 26862, Riyadh 11496
A3k 0 966-1-265-0850/265-1415

o 2 966-1-265-1423

oW Y : rcgc@riyadh-cables.com

&9 o] # : www.riyadh—cables.com

¥

29 4 11,200

ZF - AF 2 US$260 million

3A}4 X ¢ Riyadh Cables Group of Companiesy 19841 FHsl o,
ARFH FREA O AAME 7HA AL o 8 A/ e &
of= HA7|AClE, ARTAE FAl &, o= A 2 Al
AR ol 260,000 M2 FE& HAA Aibdv|E ZEH3
=3

o
xo

15. A4 X Saad Information Technology Company

932 : Mr. Maan A. Al-Sanea,

2l ¢] : Chairman

T 4 P.O. Box 3250, Al-Khobar 31952
A 3} 1 966-3-882-2220, 882-9998

= 2 966-3-882-8699, 832-7939

ol ¥ : info@saadtrading.com



Z ¥ o)A : www.saadtrading.com

3AFA K ¢ The Saad 18- 19800 FHHE o] 60009 ¢ A+
’ EilL

Ax=ga gler, o IEEoks A=

=2

i

]
g, N,

)

EE FAE Fx, IT 5 o]t} Saad Information

Technology(Saad ITC)A}+= Sadd %9 ITH 2= 1990

g Az AME ol F IF Wl 4 AyHa

A&t} Saad ITC thst IT Z2AEE 53

Saad W9, Oasis Residential Resort I

7593, Saad ZF W AA, #F s
AFFT ol IT AH2E AFstar AT

16. 3)AFH : Safari Company Ltd.

A} 0 Mr. Saleh Ali Al-Sagri,

2 9] . Chairman & CEO

- 4 P.O. 7710, Riyadh 11472

A 3} 0 966-1-231-5577/232-9487

= 2 0 966-1-230-0010/232-6438

o]l : shm@safarico.com, saleh@safari.com.sa
S o]# : www.safari—e.com

219 9 1 600078

SIAFA X ¢ Safari Ab+= Safari Electronics

BEow A

=
=
200789 o2l El FUES FEAITIAL AT

17. 3]AFY @ Saudi Cable Company(SCC)
G d 2 © Mr. Mohammad Hadoun Al Attas

2 9] : Group Vice President, Finance & Corporate Affairs

T 4 @ P.O. Box 4403, Jeddah 21491



2 3} 966-2-638-0080
@ 2 966-2-637-5447
o] Y : saudi_cable@hotmail.com, mattas.scc@xenel.com
S ¥o]# : www.xenel.com/site/industrial
A 4 11,600
Ao = @ USS$343 million
3JAFH K ¢ Saudi Cable Company+ J/VZ 1975Wd FHE o] A5 A
HEA AolE, AAAE 5w ofAlA g o Ak —’F%?Q
2 FEd dHE H=2Y2E Jgsgen, At 7Y
=9 10095 AAstar Atk @A Anaconda Wire &
Cable, Philips/NKF, Hitachi Cables, Cable CortaillodA} &
3 Qe HEYHS ARG AW, A5 ) 3, a9
of 8748 AAHE Fa U
. 3]A}H : Shoaibi Contracting Establishment
32 0 Mr. Walid S. Al Shoaibi,
Zl 8] : Managing Director
T 4 P.O. Box 1280, Al Khobar 31952
3k 966-3-894-1700
@ 2 1 966-3-895-2597

ol : agkhtar@softtech—saudi.com
S|A}A X ¢ Shoaibi Contracting Establishment /‘}b Shoaibi 1% A}

AR 19773 HE AHPHow, ST, "vla, oA AL
AS A ) 19921 o] & Tﬁ gsd9> o+, 7
2~ A F3kst 4k Hofolw [TA|E - HVAC AZE, A3t

)

S|
shitole] TR Emel Az, MA, FARFE B
A TF Shoaibi Iw2 IFEY=(J/V) J. Ray McDermott,
Technipetrol/TPL, Western (Geophysical, Forasol



Foramer, Carlo Gavazzi, BEA, OMB, Halliburton Energy
ServicesAte]|™, GE Nuovo Pignone, Daniel Industries,
Alcatel Telecom, Harris Corp, Aspen Tech, Control
Systems International®] #XA| =3 o|HEE HIF3taL
A TF Shoaibi 3¢ "|& $240 million®]™, Shoaibi
Contracting Est AFe] A%F W& USSIS0W R, A =
1007 o] .
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o o1 1 265%H (FYolEQ 9Bk 200469 7]1F)
2017818 Wkm (Euety] AdEE A7]9F H%)
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49 g gov wFAHow

Qs @Ash D] AohstaAst slg

L _1>4
)

A A 3
o GDP : U$ 370%4(2002)

o A4 AAdHE 1 2.2%(20023)
o 1919 GDP : US$18,485(2002+1)



c 0 O O O O O

O

A S 1 5.2%(2002)

B E - 1.4%(2002)

3t¥ e+9] : Kuwaiti Dinars(KD)

gt& - US$1 = KD 0.29415(04.10.13<)

?]A) @ US$H 0 (20021)

Q)gH 731 0 USS 899 (2003.7)

TR A R(40%), AFH(13%), A8 22(25%), & FAIH 2~
(22%)

DA R(2002) - US$1569 (=), USHI S (%)

AR

- T AT 2 ARAFE

- % S EAFE, A7NAAAE, 1A, &F717] 5

HHAQ ITC A2 5

FA=Y A Axd olF FAE A & 2y ZdE

o] FFFAHE Kol Y Aoz yeEtsd, 20039 7F

1007+ Agd F5a3e B, Axlwe] 50-60718 Helx

U W FA =S 20700 E¥gE AA A (UAES 45 2871)

2utd s|AbeE dJA 274 e E A o 2Rk 17RARE
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o <¢IH4l ISP(nternet Service Providers)i Qualitynet, Kems,
Fasttelco, United Cable Co. 5 47lAfolm, 1 o] 157 ¢]
Sub-ISPs7} <.

O AL ER7F o] AbU R vl z2FEY AU SE7}
w2 Holw 3000 /9] A7 7 &P S

. ey o] &1 A

W QlFe] He] ol Gt 1 T F A

th. PC HA+-&
o A& TAE & ¢ gley d=wlo] HA 14 o] ¥ PCE X
ot s Aow A

2}. Mobile 7} A+

o dA FATd = MTC, Wataniva & 2712 Euld 3 A7F <l
W ZIAME 7Y A= MTC7F 14099 WataniyaZF 709
2 ey &

o
o
ul ITC 714945
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o Hardware, software, ISP, SI 5 #HA A += 25~307HAF %
Jd A= Fof Hi 9lg.

O

v}, ITC Al AR

A
o <)

2 s

oAM= Abg-tiopebulol, UAES ol 39 A]oln,
st vid AR gdiEa gle

Ol'm iy

ITC A% A2 (F9:USHH

2000 2001 2002

225 320 385

* AF59 © Ministry of Planning

* Computer machines, Television receivers, Radio and Broadcasting
receivers Telephonic sets, Mobile phones, Telephonic switching
apparatus, Apparatus and equipments for broadcasting, Telecommuni—

cation equipment &

o Yuk A}RZR ZEz2Ee] Hir <lAn7F 15008 Feds pgeord
o ITC 9182 o]BT thh e 20008 o2 =44
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o AHgg R I F gloy  FAFMinistry  of
Communication)®] 39& AZb itz oF 198 HE7F AFYH]
2 AFHI o, & FAHo FAgE diks ZE A5
TES O Ad Aoz B

g WE, AAe A48

2. ICT ¥ AR7|8 2 52713 |8
7}. National Higher Committee

1) 713270

o FA= AXE7F E-Government 2 dL 93l 20003 7} 7 3] 9]
19 5 913

T

_i{m

(The Council of Ministers)E E3a] A

o YLAE FAol Yo = Minister of Planning & Ad-

ministration Development& H|%38}lo] th9] Aw7t=2 4
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o E-Government 23<& 93+ 7+

S =]
o F8 gFEof

- Setting general policies for the E-Government Project

- Planning E-Government Strategies

- Studying, approving and supervising the Implementation of
E-Government Plans submitted by Government
Organizations after setting the implementation priorities

and approving the allocated budget

- Removing all obstacles during the implementation phase of
the E-Government Projects of the Government

Organizations.

— Supervising the legislation and amendments of laws related
to the implementation of the E-Government Project and
taking the necessary steps for the new laws’approval and

1mplementation.
— Issuing the necessary Decrees related to Government

Processes re—engineering during E-Government Project

Implementation.
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Seek International expert’s assistance in the IT Field.

O Research other Countries and their experience in the ad-

vancement of services in their Government Sectors.

O Prepare the requested studies and researches about the use
of the latest I'T for the advancement of services in the Go-

vernment Sector.
O Provide Technical Advice to the National Higher Committee

about the use of the latest Information Technology advan-—

cement of services in the Government Sector.

O T4 : P.OBox 15, Safat 13001 Kuwait
o Z3} 1 (965)2407982
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4 @ P.O.Box 813 Safat 13001 Kuwait

3} (965)4819033

2~ 1 (965)4811787

AFOlE ¢ www.mockw.net

32} : Mr.Adel Ibrahim (Undersecretary for Engineering
Dept.)
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1. Arabian Construction Company

O Add. : P.O. Box 176 Safat 13002 Kuwait
o Tel : (965)4831988
o Fax @ (965)4834686

O E-mail : info@accwll.com

O Home-Page : www.accwll.com

o Contact Person : Dr. Eng. Nassim Chit/ Director IT & Telecom
O Est. Year : 1960

o Employees : 110

O Business Line : IT Products & Telecommunication Equipments
O Import Line : USA, UK, Jordan, Netherlands, Finland, Canada,
Spain

O Remarks

- They have a vast array of experienced professionals with an
extensive knowledge base in the field of information process-—
Ing systems, ranging from systems designs to project mana-

gements, implementation and support.

- By utilizing level servers and supporting networking tech-—
nology based on UNIX & NT operating systems, they offer
Turnkey IT solution in the fields of Strategic asset mainte—
nance system(Max-imo), Portal and Process manufacturing,

Documents image processing sy-stems & workflow, EMC



data storage system, Hand-held automated utilities reading

& invoicing, PC workstation and Networking.

- They are strongly leveraged in technical environment with
advanced and complete solution and undertakings in the fi-
elds of radio and fiber optics communications systems and
services, ranging from design all ways through to project

management, implementation and support.

- Their IT agents and brands are MIRO Software Inc.(USA),
Oracle Corp.(USA), Eistream/ CEB software(USA), BS Colla-
borative(USA), EMC(USA), DAP Technologies(Canada), Opti-
con Sensors Europe B.V.(Netherlands)

- Telecommunication Agents are ZTE Corp.(China), Teltronics
SAY(Spain), SIAE(Italy), ICOM(Jordan), Times Microwave
system(USA), ASC(Germany), ND SatCom(Germany), Nokia
Telecom(F-inland), NK Cables(Finland), Draka(Germany), Ar-
gus Technologies(Canada)
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2. Al-Awama General Trading & Contracting Company

O Add.: P.O. Box 5049 Safat 13051 Kuwait
o Tel : (965)2414322/3/4
oFax : (965)2414325

O E-mail : alawamak@qualitynet.net

© Home—-Page : www.alawama.com




o Contact Person : Mr. Munir Tadros/Data Communication & Net
work Manager

O Est. Year : 1979

o Employees : 180

O Business Line : IT Products & Telecommunication Equipments

O Import Line : USA, UK, Germany

O Remarks

- They provide solution and designs for both Wide Area Net-
works(WANSs), and Local Area Network(LLANSs), consultancy,
importing technology transfer and products, services manage-—

ment.

— They are the agent for Cable & Wireless Global, Krone GmbH,
Ericsson Mobile AB, Vikoma International, CorrOCean Srl,
General Dynamics.
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3. Kuwait Controls Company

O Add. @ P.O. Box 20298 Safat 13062 Kuwait

O Tel @ (965)2418830/ 2434121/ 2418834

O Fax : (965)2433698

O E-mail : mail@kuwaitcontrols.com

© Home—-Page : www.kuwaitcontrols.com

O Contact Person : Mr. Saud Al-Ghanim/ Director
OEst. Year : 1967

o Employees : 2000



O Business Line : Telecommunication Equipments & System, Ele-
trical distribution boards and other electrical
equipments.

O Import Line : USA, UK, Belgium, Korea, France, Germany,

India, Singapore

O Remarks

— They are the agent for many companies like Radio Holland
Singapore Co., (Singapore), M-System(Japan), OY Beamex
(Finland), VSE Volimentechnik GmbH(Germany), PAV Card

(Germany).
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4. Arab Telecommunication

o Add. : P.O. Box 25555 Safat 13116 Kuwait

O Tel : (965)2428881/ 801888

oFax : (965)2463136

O E-mail : arabtel@arabtel.com.kw

© Home—Page : www.arabtel.com.kw

o Contact Person : Mr. Ahmed Ebrahim/ Deputy General Manager
OEst. Year : 1991

o Employees : 90

O Business Line : Telecommunication Equipments & Services

O Import Line : USA

O Remarks

- They are providing telecommunication consultancy, wireless



broadband, data Tac, automated vehicle location system.

— They are the agent for Carte(USA), Cartes Special(USA), MCI
(USA), World Com(USA).
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5. Middle East Telecommunication Co.,

O Add. @ P.O. Box 25690 Safat 13117 Kuwait

o Tel : (965)4343300

OFax : (965)4346142

O E-mail : mail@metconetworks.com

O Home-Page : www.metconetworks.com

O Contact Person : Mr, Tawfiqg A. Sultan

OEst. Year @ 1978

o Employees : 85

O Business Line : IT & Telecommunication Equipments & Services
O Import Line : UK, USA, Germany

O Remarks

- They involved in providing IT integrated systems and solu-—
tions. Communication Solution, Engineering Call Center Solu-
tions, Digital Voice Communication Systems, Computer Tele-
phony
Integration, Local Area Network Solutions, Wide Area Net-
works Solutions, Transmission & Board Band Solutions, Uni—
filed Network Solution, PDH-SDH Terminal Equipment, Digi—

tal Cross Connect Systems, Professional Voice Recording



Equipment, Video Conferencing Systems, Strapping Machines,

Cheque Book Makers and Dispensers, Queuing Machines.

- ke AR s an BAA ALl

6. Al-Khaldiya Electronics & Electrical Equipments Company

O Add. : P.O. Box 830 Safat 13009 Kuwait

o Tel : (965)4813065

o Fax : (965)4812983

O E-mail : khaldiva@khaldiva.moc.kw

O Home—-Page : www .khalidiya.com.kw

o Contact Person : Mr, Mohammed I. Dessouki/ General Manager

OEst. Year : 1962

o Employees : 77

O Business Line : IT & Telecommunication Equipments & Ser—
vices, system integrators of computer system,
information technology

O Import Line : From European Countries & USA

O Remarks

- They are importers, distributors & system integrators of
computer systems, software applications, banking solutions,
call center, personal computers & peripherals, data/voice/video
communications products, medical & Thealthcare, security
system, test & measurements system, laboratory equipments,

image processing.

- They are dealing with Oracle(USA), Microsoft(USA), Temenos



(USA), Vision Group(USA), Hewlett Packard Co.,(UK).
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7. GulfWeb International

©Add. : P.O. Box 17030 Khaldiya 72541 Kuwait

o Tel : (965)2411244/ 2411344

o Fax : (965)2420600

O E-mail : marketing @gulfweb.com

O Home-Page : www.gulfweb.com

o Contact Person : Mr. Mohammed Al-Qaissi/ E Division Manager

O Est. Year @ 1997

o Employees : 90

O Business Line : Broadband services, Internet services, Domain
registration & web hosting, e—solutions Intranet,
hardware equipments & accessories

O Import Line : USA

O Remarks

- They can provide the following services such as high—end
networking solution, e-government, e-business, e—publishing,
B?B  solutions, Knowledge management, CD-Rom &
multimedia design, integrated solutions, enterprise
information portals, integration with ERP system, enterprises
resources planning developments, publisher of arabic

magazine.
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8. Zaid Al-Kazemi Sons Trading & Contracting Company

o Add. : P.O. Box 30 Safat 13001 Kuwait

o Tel : (965)2437200

oFax : (965)2401284/ 2401632

O E-mail : main@alkazemi.com.kw

O Home—-Page : www.alkazemi.com.kw

o Contact Person : Mr. Ashraf Fathi/ Head of integrated solution

OEst.Year : 1974

o Employees : 340

O Business Line : Information Technology Solutions, computer ser—
vices, communication, networking and other
leading edge applications Import Line : USA &

European Countries

O Remarks

- They are dealing with Compaq(USA), Byte quest(USA), Cisco
(US Microsoft(USA), SCO(USA).

- g ALel FE AT 7 shal AAGA Ak
9. EEMC (Enhanced Engineering & Multi-Technologies Co.,)
o Add. : P.O. Box 64095 Shuwaikh 70451 Kuwait

o Tel @ (965)866661/ 4820110/3/4
oFax : (965)4846686



O E-mail | admin00@eemckuwait.com

© Home-Page @ www.eemckuwait.com

O Contact Person : Mr. Fahad Al-Hajeri/ General Manager
O Est. Year : 1983

© Employees : 100

O Business Line : I'T & communication
O Import Line : USA, Holland, Dubai, Canada, France

O Remarks

- They are involved in AMDAHL and IBM Mainframe and
Silicon, Graphics (SGI) sales and support, Broadcast Systems
Intergration, Network Sales, Installation & Support, Systems
Integration, Bar-coding Solution, Retail Point of Sale

Solutions, Medical & Scientific Instrument Maintenance.

- suAbeh AR AHsan BAA Aeuie

10. Diyar United Company

o Add. : P.O. Box 44240 Hawalli 32057 Kuwait

oTel : (965)822111

o Fax (965)4315107

O E-mail : duc@duc.com.kw

O Home-Page : www.duc.com.kw

o Contact Person : Mr. Bashar Altout/ General Manager
O Est. Year : 1980

o Employees : 200

O Business Line : System integration, IT, Software

O Import Line : USA



O Remarks

- They are active in the areas of outsourcing, systems integra-—
tion, project management. I'T consultancy, software develop—

ment, imaging solutions and software migration.

- It has industry specific software solutions for petroleum,
banking, retail, manufacturing, education, CAD/GIS, aerospace
and defense, airlines, telecommunication and government

sectors
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11. International Turnkey System

O Add. : P.O. Box 26729 Safat 13128 Kuwait

o Tel : (965)2409100

O Fax : (965)2413366

O E-mail : marketing @itsg8.com

O Home-Page : www.itsg8.com

o Contact Person : Mr. Saad Al-Barrak/ General Manager

O Est. Year : 1981

© Employees : 350

O Business Line : Information Technology, Integrated Information
System

O Import Line : USA & Some European Countries

O Remarks

- They provide information technology, integrated information



systems & solutions for banking and finance, telecommunica—

tions, retails and government organization.

— They deal with Gitronix Global FS(USA), Oracle(USA), Micro—
soft(USA), Westell Corp.(USA), Dassault(USA), Banqit(USA).
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12. Kuwait Computer Company

o Add. : P.O. Box 27728 Safat 13138 Kuwait

o Tel : (965)2240600

oFax : (965)2240601

O E-mail : info@kcc.com.kw

o Home-Page : www.hasibat.com

o Contact Person : Mr. Salem Al-Ghadhoori/ Acting General
Manager

OEst. Year : 1983

o Employees : 75

O Business Line : Information Technology, Integrated Information
System

O Import Line : USA

O Remarks
— They are one of the leading provider for IT Integrated
Systems and total solutions for the government, private

sector and large enterprises in Kuwait.

- They are the only IT company that is registered at the



Kuwait Stock Exchange.

- They provide professional services providing solutions in
banking, finance, telecommunication & higher education, e-
government, project management, business & application
solution.
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[3£1. DIC 15944 5 Bl &l

AE v & (%)
Solution Provider / System Integrators 23.63
Software 23.29
Networking & Telecom Equipment, Services 8.56
Community Services 7.88
Business Services 7.88
Website Design/Development/Administration 5.14
B2B eCommerce 4.79
elLearning 4.79
Resellers / Distributors 2.74
Dot com(Excluding eCommerce) 2.05
Peripheral Equipment and Storage Devices 2.05
Handheld and Wireless Devices 1.37
Computers 1.37
B2C eCommerce 1.03
ASP 1.03
Hardware Components 1.03
Consultancies 1.03
Market Research 0.34
A 100

(A5 : Madar Research 2002\d 3/4%7] 71<)
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L ICTH#HH AR7|3 9@ 51713 |8

1) DGIRP(Department of Gov. information Resoucres Planning),
ES(E-Services)

o 7l#AaT
FHtol MAARFE g=sta e Ha ARG Alola BE
nt= A &7]¢ DGIRP= AAANT x5 +95 2 o
ow ESt AR de]iQl Fute] AR fxE &

W ANz A HS G vk

DGIRP = H/W, ES = S/W, Web portal

o A=A 1, (DGIRP)

- T4 ¢ P.OBOX 12848, Dubai, UAE

- A3}t 971-4-405-6231

- W2~ 1 971-4-353-2988

- @93 © Mr. Yousuf Ahmed Bani Hashim (Head of IT
operation)

- E-Mail : ybani-hashim@diwan.dubai.gov.ae

- Homepage : http://www.dubai.ae

o A=A 2, (ES)

- 4 P.O.BOX 90300, Dubai, UAE

- A3} 971-4-319-0441

- W2~ 1 971-4-330-4333

- 992} - Mr. Salem Khamis Al-Shair (Director, E-services)
- E-Mail : alshair@dubai.ae

- Homepage : http://www.dubai.ae
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UAEASY RE EX#d A 54, UAE #99 ISP, AHS

A 28 AAAZ A, AF-Y A Fe o] 55 2A ] =
o #HEF AFHAS

UAE®] s}, ol s54l, $14d& 4, A8l ISP, AF-H A2

2}

2~ 1 P.O.BOX 3828, Abu Dhabi, UAE
3} : 971-2-633-3111

W~ 0 971-2-632-4499

G2} © Mr. Mohammed Al Fahim

- E-Mail @ malfahim@etisalat.ae

- Homepage : http://www.etisalat.ae

3) DIC (Dubai Internet City)
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olt}h, A AFS-t], o]#e] ITHH Y& st & 72
o] DICZS ICTAAEFE AYste AFYS Asta ok

O AgH

- 2 1 P.OBOX 73000, DUBAI, UAE
- A3} 971-4-391-1111

- 2 1 971-4-391-4589

Ea
- 99 © Mr. Wadi Salem Ahmed
- E-Mail : wadi.ahmed@dubaiinternetcity.ae
- Homepage : http://www.dubaiinternetcity.com/

4) Tejari.com (HAF2])
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- 932 Mr. Abdulla Salman
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- E-Mail :
- Homepage
5) DSO(Dubai Silicon Oasis)
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A8} 1 971-4-202-7741

W20 971-4-299-7525

32} © Mr. Salam Abuzeid ( Marketing manager)
- Homepage : http://www.dso.com/

i g

6) TECOM(The Dubai technology E-commerce & Media Freezone)

2002 A HE gR-rior Fule]lElul A E(DIC), FHke] 7
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71 370 Hé?j EL(DIC, DMC, KV)¢o] ¢9%&

o A=A

- ¥4  P.OBOX , DUBAI UAE

- As : 971-4-391-1111

- 2 971-4-391-9000

- &9z} Mr. Ahmad Bin Byat (Director General /A}%)

- Homepage : ¥ % SHo]x gl&
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20019 =4, BA AF7|F Mu| A o] A fElyEte] 74
AR e} FAFsE FEHZ 2Q5S dHSAY IFHTFTFRE HIH
Di A0 2 FH3A oY o]A= e—Diraml.Z thAl g5, wjd
e—Diram }
30,0000 JE=7F AgEa lom 128HE ¢d37]es 7H
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http://www.e—dirham.gov.ae/
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e—Library

e—4all

UAE+ 20051 @A, 4678 =<

g eyt FAY Frped

(United Arab Emirates Investment Bank Ltd, HSBC Finanacial

Services Bank Ltd), 17§¢]
[taliana), 6719 8% 43| L7}

of = 5071 ¢] &= A =3
v TAZAECl o]

34 soltt
AAEATE Q1A 319 &
ol = 46702370 A= /0 2370

ES23)(Banca Commerciale
olzd olg 239

U_] X],

o= A B s ket 10679 4 24 3 A S A

[¥11 . UAE 239 Ak ® =9 / 20029 H3xAF 7] 5]
9 oo R
(US$ )
1 | National Bank Of Abu Dhabi 10,632,034
2 | National Bank Of Dubai 9,575,050
3 | Abu Dhabi Commercial Bank 7,538,016
4 | Emirates Bank International 7,410,665
5 | Mashregbank 6,448,790
6 | Dubai Islamic Bank 5,336,362
7 | HSBC Bank Middle East 5,164,819
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ARkt L

2~ 0 O &
=< =3 (US$ )
8 | Standard Chartered Bank 4,553,688
9 | Union National Bank 4,006,857
10 | Abu Dhabi Islamic Bank 2,161,282
11 | Commercial Bank Of Dubai 2,142,751
12 | Bank Saderat Iran 1,959,797
13 | Arab Bank For Investment & Foreign Trade 1,578,901
14 | Citibank 1,515,348
15 | First Gulf Bank 1,357,083
16 | Arab Bank 1,271,263
17 | ABN—Amro Bank 1,121,162
18 | Habib Bank A,G, Zurich 1,012,720
19 | Bank Milli Iran 890,145
20 | National Bank Of Ras—Al Khaimah 797,926
21 | Commercial Bank International 790,451
22 | Investbank 749,645
23 | National Bank Of Fujairah 731,230
24 | National Bank Of Sharjah 653,369
25 | Bank Of Sharjah 604,968
26 | United Arab Bank 575,160
27 | Middle East Bank 547,043
28 | Barclays Bank 488,463
29 | National Bank Of Umm—Al Qaiwain 456,485
30 | Lloyds TSB Bank 448,951
31 | Bank Of Baroda 409,193
32 | United Bank Limited 376,579
33 | Credit Agricole Indosuez 327,136
34 | Banque Du Caire 291,080
35 | BNP Paribas 280,035
36 | Habib Bank Limited 269,915
37 | National Bank Of Oman 188,546
38 | Banque Banorabe 156,553
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&9 ea A
(US$ z)
39 | Arab African International Bank 148,044
40 | Standard Chartered Grindlays Bank Limited * 122,280
41 | Banque Libanaise Pour Le Commerce (BLC) 92,583
42 | Al Ahli Bank Of Kuwait 90,592
43 | National Bank Of Bahrain 80,654
44 | Janata Bank 69,379
45 | EI-Nilein Bank s —
46 | Rafidain Bank #*x* -

2)

A

ofr

UAE 4232 19733 A H¥ Currency BoardE tA|sH7] 9
1980 A Ao UAE Az 239 Ayriel 943

WAVSIAL UAE 4% el 34482 Aasa glvk

o

UAES] ZdL2dq52 A=A 28] 2102 o 340709 A A
S 9Tl olF 14/ 232 AW == 7 AR AfE

At YA Sy 2B E A=l A BNE +FFolH 2
0021 2671l 4] 2003\ Standard Chartered®} Standard Chartered
Grindlays Bank”} $H3stHA 1707 o1& Y. UAE A4 23
= 4] &L ol&ety WA (Islamic Bank)® Dubai Islamic Ban
k, Abu Dhabi Islamic Bank, National Bank of Sharjah% o™ Mi
ddle East Bank”7} 20041 29 A7 &#Fotdth, @A UAE <
Y>B & DIFC(Frte] Al F8 48 )E ALs A9 At &3
HdYS s1gH g Ao

w8d Sl

(K

2AE 5973

UAE Ad9ol= 1,018 ATM F35lo] glom ool ddeqdso
AAbel ATME &85 elth )5 ATM2 UAE $942d89 2~
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A& o]lgsta Jed dFUE, AR A2HE 93 UEY
2 S2 systems®l] 93] AX]HATH 20043 1€ S2 systemsT

UAE $d23 o2 HE 7]& MEYS S2 systems OpeN/2 On-
line transaction processing systemOZ 1@ o]=3t+= A S
il o] AL 7]E ATM Qe @A 570 &3vte] AlFstal U+
POSA| 2~8]l(A & A 2=")E& 98 29 % 7|eS ZststA H At

g, 20029 T UAE S48 77 298 =
ATM(NCR 56855 9)S R wvpftear sk
eaEe ATM wAS AAehn gt

el UAE 2352 < A3 SWIFT Legacy x.25 core ba-
nk messaging solutiong <¢Fd gk IP-based SWIFTNet network 2.
2 uHtal Qe FAIT

UAE &3E52 S8¢d AN ICT 7e=8S 8 Ad £33
B2 Aes T g

%ﬂiLME%%%%%zm&ﬂﬁﬂ
A=, 712l IBM 4381 mainfra-
meS IBM AS/4000.2 x #|8}ar Eﬂ%ﬂ Equation /3 software&

| HoEgy EE Y AFEHY FHEZI7IE AW oA

7 #H ol AY¥¥ DUBAI BANKS -9 2002d AHIA IT
Azt 755 98 HPARSE S¥iRkEo| X o] ®17] AlokS HAth
HPoll = Misysiit®] Bankmaster core retail banking solution¥}
HP cluster servers, Desktop PCES 3w d o™ o]ftd %= Avaya
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Trintechijil: ¢] Payware CMS 7.0 solution¥} I-flex solutionjil: €]

Flexcube core banking soultions 4 %] g t}.

Commercial Bank of Dubait 109 %H&Eo] &3al+= IT 1zt 74
Z2AES dg o Ciscoitel LAN, WAN HEY =3t} =
AE A" Cisco Catalyst 6509 switches, Catalyst 3524 XL}
2650 switches, 7026 / 3662 A& 2~ 2+-%H, BusinessObjects En-
terprise 6 business intelligence system, ©]F E<¢] RayaTechehiil:
9] iConnect Utility payment Hub®} Telebanking interactive

Voice Response system ©] t}.

National Bank of Dubaie= ¢ 2] 7l 2] Oracle e-business Suite
(CRM ¥} Oracle Financial Services ApplicationsE< *¥3} / J2EE

ZPZIHE = SE&Folrh

DUBAI Islamic Bank+ Lotus Domino 6.5%2} Rayatechijil:2] iSMS
integrated messaging solutione AF&3] $k3 20039 11€, A4
o Hx=Z 7l=AA Al2=¥S Systems Network Architecture
(SNA) A Internet Protocol(IP)Z 4 Z1#o]= 3} T

Mashreq Bank®= t4=9] IT <lxgt Jadol=& 433 gk

200272003 ol A A, EMC Symmetrix 8530 storage systems &
& AXekE Ad)3el a2 IBM Enterprise Storage Servers
I HP ATM switch, HP non-stopA| Z=#lel| A 25 % += HP card
management applicationE< A X git}, oF=7 Computer Assoca-
ites Middle Eastiit®] AllFusion Process management Suite®} I-

flex soultionfit®] Flexcube core banking solutiong 2% 3o ™
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2)

2003d 8¥ o+ Xeroxiit 2} Xerox Docuprint 92C solution A H] 2
of  #e 549 FUIAGE AZAAH. =S FAHAd+=
Mindscape and Ascent Computing Groupiil:2] Interactive Voice
response solution?} Computer Network Systemsiit®] Hypercom
POS HHE 46005 AXgrt o] Ak 2003d FA GCCH]
Aol A 7 Z 23Pd-d POS Alekol Rt o]o met 5 23

POSHE PG & = 7500712 S0y}

Emirates Bank Group®] #}3]A}Q] Emirates Bank International®}
Middle East Banki= I-flex soultionyit:2] Flexcube core banking
solutions =3t Ut} o] 259 =gkl WAS 93 Ban-
kentA] 2~ 812 Emirates Computersiil:®] Brokat®] e-services =
Z Twister, & o8& /I3 2 SUN E2504 % <+ Cisco =9
A2, Wt foA AseteE Ho] gk o] 238 IT <l
I 2+= back-officeA| ¥ 3] 2002 United Computer and
Management Consultancy (UCMO)jitell ]3] IMB iSeries AW =
A dadol =%}l =3 Emirates Bank International
BEA systemsiil:¢] WebLogic Platform 7.032} MessageLabijil: €]
email securtiy solution® Compurter Associatesiil:2] Unicenter

service desk solutiong $%3sta 9t}
g S5 SI Z2AE A ¥

UAE 467} 9423 SIHR=A 70, =4 67023 ko]

e-banking (AAW )M B ~E AHUS T3 HAAsta 3l
2004 71 AA UAES S3Ax B2 5 18%7F &2k H

AE  olg3d Arl. UAE L2354+ Emirates Bank

International®e] &2}l # o] 7}H <A = 19961 A&
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Website

Dubai Islamic Bank

www.alislami.co.ae

Emirates Bank International

www.emiratesbank.ae

Mashreq Bankx*

www.mashregbank.com

Middle East Bank

www.meb.ae

National Bank of Abu Dhabi*

www.nbad.com

National Bank of Dubai*

www.nbd.com

Union National Bank

www.unb.co.ae

Arab Bank www.arabbank.ae
BNP Paribas www.bnpparibas.com
HSBC Bank Middle Eastx www.uae.hsbc.com
Citibankx www.citibank.com/uae
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ey

Website

Habib Bank A.G. Zurich*

www.habibbank.com

Standard Chartered Bank*

www.standardchartered.com/ae

2k 718k 2oF (= EEoh)

o Frte] TEdAS} (2003 7))
T A A | AE | B
54+ 32 9,966 |14,928 | 1,541,004
495 30 4,261 |5,878 {799,053
39+ 39 4,112 |6,789 |890,941
24+ 48 3,164 |5,233 | 469,650
19+ 76 2,583 [5,201 |402,499
7)€} 46 1,485 |3,197 |239,194
7 271 25,571 | 41,226 | 4,342,341
o FTEFoR ICT ¥4 A2 F2 o9 2ol o 94
e £F4 & =Y A AR #AE Aol FE olF 3
om AW APl  AXE 35 o] Fil 9t}
o @Al HAdw THEES HE e ¥ T 4dFE Adnir <l
Hul YEE dA5ta Qth 29493 d $FH0=2 =
S o)

Zelal

o F=7 Revenue Management System(RMS)¥} Central re—

servation system(CRS)©]

TOo®E o™ F5 4007ho]
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IV. &|=9 A= JAE5F

UAE A4 =4 =2 ICT 7| d3

3| A HAwF5 A=A
Business and IT solutions, monitors and | Mr. Joseph Manager
projectors, desktop workstations, T 04-3916000
HP notebook and tablet PCs, hand held F 04-3912600
devices, scanners, storage, servers, Email: lena.halbourian@hp.com
networking accessories.
Mr. Abdul Al Mulla
) _ T 04 3917000
Windows server system, windows
. _ F 04 3917001
Microsoft office,hardware, business developer tools Email
mail:
and business solutions. ) )
i-hudar@microsoft.com
(Personal assistant)
IP technology, hubs, LAN switches, Wael Sakharyani
LAN tranceivers, network interface T 04 3908990
sc cards, LOMs network management, F 04 3918690
om
routers, security wireless solutions, Email:
business, finance, enterprise and 3com me reception@3com.com
government solutions.
) Mr. Mahamed lyimen
Desktop and workstation servers,
T 04 3662600
SUN ultraspare proccessors,remanufactured
) o F 04 3662626
microsystems| systems, software, and appliaction )
) Email: carol.cooney@sun.com
development, storage, operating systems ]
(personal assistant)
' ) T 02 6277350
Customer service, technical support,
Netscape F 02 6277351

website advertising and browsers.
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3] AL Avaw A A
Mr. Gordon
Operating systems and srevices (LINUX,| T 04 3901020
Novell netware), network solutions, SUSE F 04 3908628
LINUX open exchange servers. Email: admin@novell-me.com
Project management consultant, T 04 3301777
SAP management advisory, AD Hoc F 04 3301410
consultation, SAP coach, Online SS.
Mr. George
) ) T 04 3914394
Database servers, (information
F 04 3916865
management) development and
SyBase ) . ) ) ) T 026275911
integration, mobile solutions, industry
) ) F 02 6274250
and vertical solutions. )
Email: maha@sybase.ae
) ) Mr. Gazia Tallah
Cisco catalyst 6509 switches, catalyst
) ) ) T 04 3907777
) 3524. Internet business solutions, voice
Cisco ) . F 04 3907771
and data networking, technological ) ) )
) Email: vkrunicb@cisco.com
solutions.
Mr. Mohammad Al Aswad
Maping and geo spatial solutions, T 04 3367555
offshore outscourcing, geospatial F 04 3367076
Intergraph production, project management. T 02 6273800
Process, power and marine, security, F 02 6271686
government and infrastructure. Email: maswad@ingr.com
All in one systems, converged Mr. Nidal Abou ltiaf
infrastructure, intelligent systems and T 04 4048188
Avaya

network, management multivantage and

communication services.

Email: aboultaif@avaya.com
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3| AHY ATF= o 2
) ] Mr. Rizwan
Altitude Software(GPS-global professional
) ) T 04 3918880
software services), UCI solutions, D-ROI
. F 04 3918881
solution programs. o )
Email: jdr@altitude.com
» T 04 3353416
Iconnect utility payment hub,
o . ) F 04 3353417
telebanking, interactive voice response ) )
RayaTech ) ) ) Email: admin@rayatech.com
system, iISMS integrated messaging .
) ) info@rayatech.com
solution, vox record solutions.
Regional manager- Mr.
Mohammad Amin
Information storage systems, software, Sales Manager Mr. Qais
networks and services. Email archiving | Garaibeh
EMC solutions, SAN solutions, SAP T 04 3914321
productivity enhancing solutions, CAS | F 04 3918570
governance solution. Email:
aesales_secretary(@emc.com
) ] Mr. Yahya Kassab
All fusion process management suite,
Computer ) ) ) T 043676511
) unicenter service desk solution.
associates ) ) ) F 04 3676510
) Industrial, product, service, mainframe )
Middle East ) ] Email: yahyakassab@ca.com
technical solutions.
Copiers, paper, printing systems, Mr. Andy Hurd
publishing systems, softwares (VIPP, T 02 6727300
Xerox PAS) fax machiens, Xerox wide format | F 02 6722385
systems (analog, digital, color scanning
systems)
Computer Storage servers, network Mr. Tony Alam managing
Network communications, hypercom POS, ATM | director
Systems management monitoring, Kiosk, T 04 3378822
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3| AHY ATF= o 2
) ) F 04 3374753
software solutions and banking and
) T 02 6442888 (Head Office)
finance solutions, (database supports,
) . F 02 6440151
oracle implementation, fleet managment) o
Email: info@cns.me.com
Mr. Petre Fuchs
T 02 6393666
INS, power generation, power F 02 6393444
Siemens distribution, commnication equipment T 04 3666000
and systems. F 04 3660500
Email: siemens(@siemens.co.ae
Automobile Dealers,
) T 966 12 176048 / 9
Banking,Government, Healthc-are,
) ) ) F 966 12 176047
Aregon Industrial Equipment, Insuranceuring, .
) ) Email: info@aregon.com
Oil & Gas,Retail
Telecommunications
Aplications, broad band access, Mobile
Networks, Data Networks, Network Mr. Pierre Alain Cadillon
Aleatel Management/OSS, Integrated General manager
cate
Communications, Voice and Multimedia,| T 02 6961700
Managed and Hosted Services, F 02 6746886
Integrated Communications, Optics
) L T 043913620
Satellite connectivity, impact ISP, IP
Globecomm ) ) ) ) F 04 3918345
voice service, video broadcasting, o
systems ) ) ) Email: info@globecomm.com
disaster recover, hosted switch services.
o ) Mr. Piotr Powazka
Telecomunications, network solutions
) T 04 3913262
management, ERP systems, security and
ComArch F 04 3918668

data protection, sales force automation,

CRM systems.

Email: info@comarch.com
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SES

sy | ARE
Mr. Tony Abou Jawad
. Servers, visualization systems, T 04 3216000
Silicon )
) workstations, storage, softwares( F 04 3214959
graphics o
Email: taj@acead.co.ae

LINUX, IRIS) solutions (SGI)
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VL ITEA &3

1) 9447 : EMIRATES TECHNOLOGY CO

c o0 O O O O©

2 2 oo o 4N O oot g N

Wi
=

2> 1 P.O.BOX 8391, Dubai, UAE
s} 1 04 2827577

2~ 104 2827836

g

A} Mr Zcharia Thomas, Manager Order Processing

~Mail : zcharia_thomas@emitac.ae / www.emitac—ae.com

2FFES
FE, ERY dulels, 2% AW AZ/7], A4 9=
b

7 vlEel  US$ 750

L)

o] dAl& 197435 ¥ 7% ITHH EF4AE Has8 & 4A
2 ¥, Hewlett-Packard, Microsoft Great Plains Software,
CITIL, Oracle, Cognos, 5% AAl 4 AXE oo d&4]
S 7HA 3 e AT o] A= IT F& &= 1SO 9002 I
So Wokow Fupo] &t opftiH|o] HQl AFAS T v
UAE# = 7}Et=, olgh Q=21 Alg o} Fo ARFAo] 9l
67 AAGEEo 2 FA o ¢ltl. Emitac groups Datamation
System(QDS), Sedco (Jordan, U.A.E, Saudi Arabia®] W <lH
), Avanza ("=, Spain, Pakistano] WA X )= A 370 3A}

O
2 95 9
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2) A% : Advanced Digital Technology

c 0 O O O O©

T4 P O Box 32725, Dubai, UAE

3}k 0 04 2868101

W20 04 2869101

S A - Mr Andrew Tomes, Mg Dir

E-Mail : admin@adtworld.com / www.adtworld.com
TFoFATFEE

AEU Aol E 5 B 74 4 o ZgAlold ¥+, $E2H,

IT 1= [THAE o] ALY AMu| A A&

il

m‘

1

o Az mEY US$ 650 WrHE

o Ax

] ;LE_Q_O]

o] JA= A, =3, HANA, &
of AHESE 2% V1 #FHS TR Y
g BAL Fo 7] Wrkolny,

- Air charter international

/)

JA . o}

- Al Tayer travel

- Arabian Eye

- Bareface productions

— Dubai Government Elearn

— Dubai Hotels reservations

- Etisalat

- EMPA Middle East

- Palma Real Estate

- Sherwoods property consultants
o] A= ot A= HEU4E 7L ok

- Emirates Internet & Multimedia

— Microsoft
- CyberGuard
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c o0 O O O

Open SRS
Message Labs
Deyafa Systems

. Emirates Computers

. P O Box 60983, Dubai, UAE

A
13} 1 04 3216000

04 3214959

<
Sz} © Mr Jaffar Tungekar, Logistics Asst

E-Mail : jaffar@eccdxb.ae / www.emiratescomputer.ae

B 3 AFEH, A2 LANIA Fhd W

O|27|7HA] IT#HHA AZE o E /I Fvfstar At} o

STHES Golst ofebulel B WE YA s

Amadeus

ARTVPS

Bentley

Computer Associates
Cisco Systems

Citrix

Crestron

Dell

Hyperlink
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— Inscriber
- Microsoft
- Nokia

- Qracle

H Y3 T2 AE = Al Otaiba Group of Establishments
A TS5 ofFohH] Al

o] =} =7
SERl FRAILE, opprhH] Gl 2Pl JFAA F5E
S =

W Al Rostamani Communications

: P O Box 30420, Dubai, UAE

1 04 2954406

1 04 2956028

A} Mr Sajid Ali, Area Mgr

ail : msajid@alrostamani.ae / www.arcuae.com

%’-—E_

L
H
qo] Aw, o1Edl AgA wlel Alx®l [SDN <Yl 7}
., ADSLE®/ZH, 7% A8%4 pagy), ERP &%
—consulting, &A1 X9t

2=
A E
Ngg ekl Al

zoww&»

O 0 0 0 O O
0\@ FH r (Moo N 0o g N

Y l:o
>

m
o

g A, Afee Az", B4
e AlsE, oWd obrbeln &F A,
A7k Hl & USS 800 TR

o dA =Y

Al Rostamani Communications (ARC)+= #
1499 & 9+%2 29 Al Rostamani Group® IT #
HaH dA 2= TATA Infotech, Computer Associates, Solu-

tions Plus, Newgen, COBION, Consul, KVS Veritas, Secure
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5 A" : Computer Network Systems

c o0 O O O O©

Synergy, eDox and Concord, Lucent Technologies, IBM, Digi

International 5°] 9t}

A UAE =9 SAARSD ol Bl 4Fst( Etisalat)®] o w1zt
FFolm ARCE ¥ 1§° 94g Fu Wi QE TR
94 71gelth, @A ARC/ M2 AFsn d= Agae
Etisalat, Majid Al Futtaim Investments, ADWEA, Central
Bank, ENOC, National Bank of Dubai, Sheraton, Nissan Mi-
ddle East, Grundfos, Thermo LLC & UAE =X A{7|#&
I Wz 7=l

T4 P O Box 52137, Dubai, UAE

sl 04 3378822

W~ 0 04 3374753

T T2 0 Mr Tony Alam, Mg Dir / Mr Samer Costantini,

E-Mail : samer.c@cns-me.com / Www.cns—me.com

Storage area Networks, Network, Communications A H] 2=, &

A, A2 4" S AEstal 9l Oracle /A AX] AH]
=

&) US$ 800 ¥ whE

A ZE

CNS+= UAE, &R 7tet2, AR ofghn]ofo] AALES FaL
AaL A= UAE obf-ohvle] gk IT#d ISOTs Wil
o E3] storage & servers, network & communications,
banking & finance, customer servicess 2] FoFolA A=
Holi Ut} o] HAle] 8 viAY did A Lok o9t
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Fage
- 01l & Gas, Government,
- Energy, Finance,
— Education,
- Banking,
- Construction,
- Hospitality,
— Shipping and Logistics,
- Eng. & Mifg, Transportation,
- Healthcare, Media, Aviation
& GAY Tled AFE HAR de JAT Microsoft,
% o

o] ATt

Symantec, Cisco Systems, Siemens, Oracle

6) YA : Nabs Integrated Technical Services

c O O O O O

T4 P O Box 25958, Abu Dhabi, UAE

A3} 02 6216618

#2002 6216653

S92 © Mr Shiyvam Hussain, Manager Finance & Admin
E-Mail : shivam@nabs-its.com / www.nabs-its.com

FRAFES

T SI Z2AE 3

A7 wj &9 US$ 200 W e

o

O

o JA z=vd

A= Network Services, Project Management, System
Services, A&7t A4, ITJZ FA R, ITAY] dAg 1T
g us 3 9d 5 udd ArYS Holal 3le LAN/WAN,
Structured Cabling Systems, IP Telephony, Security/VPN

Systems, Wireless LAN 59 A|#S &332 Atk ALY
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T2 IEY 2+ Cisco Systems, Avaya, 3Com, HP, TREND-
net.s°] At F8& AL F4, AFTEREoE BRI

Spol, ok f4 YAEE TS oY,

7) YA : Vesta Group Fz LLc

O T4 P O Box 500318, Dubai, UAE

o A3} 04 3678400

o X2 1 (04 3678401

o 9dAF : Mr Hessam Motahari, Territory Manager

© E-Mail : eemail / Vestagroup.com

O FRATFS
o] A= ITHH Foko AFHE gAlA|, ntAE AAE ¢
A= ofef Fofel] gk AukA ¢l HAHAE S AAstar Atk

- Communication — VoIP
- Network - Optimization
- Network - Application Traffic Management
- Network - Routing
- Security - Data Storage
- Security — Network Perimeter
- Security - Unified Threat Management
- Security - Instant Messaging
- Security - Network Identity
- Security - e-Mail
- Security - IP Based, Physical
- Security - Firewall and Intrusion Detection
- Systems Integration
- Wireless — Access Control
O AL wjE A USH50 Wi RHE
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AA Z2ad
of GAE A F A A

UAE, 1§ cleiulol, a2 ode Fioe, Az 5
o] FRUIPAES nAoR gHEta Q.

- Ali United Bank,

- BAPCO,

- Batelco,

- Vodafone Egypt,

- Jordan Cement,

- Arab Bank,

- Sabic,

- Riyadh Bank,

- Qatar Airways,

- Qafco,

- Al Habtoor, Dubal, i—-mate,

- Emirates Airlines etc
A" : Crystal Information Technology

T4 P O Box 71423, Dubai, UAE

3} 0 04 39156300

W2 04 3918996

S A - Mr Pedram Razi, Comm Mgr

E-Mail :vaishali@citfz.com / www.citfz.com

TRATEFS

&5, AHFAREs €54, WAN 2 IHY &5 4, 1
=/ HolE &2l &F4

= US$H600 W qHE

B

2 g 2
g

Wi
=
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9)

c o0 O O O O

o] YA+ Internet/Intranet and Wan Solution,Office Auto-
mation, MIS, AA3AH, Axba6, As 2= Ax F4 &
FAE dufeta Ao T3 5 Al AAUESY EFA(GPS)
of 3 AAMx Hujd % HAaska At

A : Alphadata

2 ¢ P O Box 8829, Dubai, UAE

3} 04 3933800

W2 004 3933415

A+ : Mr Layth, Admin Manager

~Mail :laythibbini@alphadubai.ae / www.alpha.ae

RAFES

Telecom, Audio, Networking, 7] Q<& 541

O AZF W=y : USS$ 400 W HE
o JA Zvd

10)

c O O O

1981 el &3 ITHH AFW HAFd 21 e AF
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AA ™ : Mideast Data Systems PACC

T4 P O Box 5803, Dubai, UAE
sl 0 04 3370070
o2 0 (04 3374103
T &2 0 Mr Samer Chami, Mg Dir
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0 E-Mail :info@mdspacc.ae / www.mdsdxb.co.ae
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1}, The Executive IT Committee

1) 71 &2

=2
o AAR ALFEFH o

AAbEol el 98 B

- H.E Undersecretary of Ministry of National Economy for D

evelopment Affairs (Deputy Chairman)

- H.E Undersecretary of Ministry of Commerce and Industry

for Commerce and Industry (Member)
- H.E Secretary General of The Tender Board (Member)
- Representative of The Internal Security Services (Member)
— President of Oman Telecommunications Company (Member)
— Advisor of Computer, Ministry of Finance (Member)

- Head of the Technical Secretariat of Information Technolo-

gy (Member and reporter )
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O Prepare plans, work programmes and information plans at
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all implementation stages of the strategy and submit them

to the National Ministerial Committee for endorsement

o Follow—up the implementation of projects, plans and work
programmes witch are prepared by the Technical Secreta-

rian for Information Technology

O Perform any new tasks which are necessitated by the work

circumstances and which have not been included before
t}. Information Technology Technical Secretariat (ITTS)
1) 713200
o ITTS+= =7} ZAAFW dF¢ Task Force Team*Z o=

Digital Oman & e-government strategyS A @AKoz o]

o] ITTSe]| 33t

o & HF A9 Digital Oman Strategyel W3l A7istay FXE
T8k

59 244 4% 59

o 2004 79 FAE ol ot EE  E-Government
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network, Government Nervous System, E-Legislation,

Communities of Interest (COIls), E-Payment gateways 2] 4
H 2~ @47} 187} o] xJopdt

Facilitate the implementation of e-Government services that
are inline with strategy.

Working on Government IT infrastructure development by
cooperating with responsible bodies to pave the road for
providing the base of e-Government services.

Providing consultancy service to government entities on
how to form Communities of Interest that aim at sharing
resources and applications to provide transparent and
seamless service flow regardless of the number of the
government units involved in service delivery.

Coordinating activities related to enterprise software
agreements with IT vendors such as software products
distribution and training courses.

: P.O.Box 881, P.C 113, Sultanate of Oman

: (968)24738201

: (968)24740737

olE : www.ittf.gov.om

I} : Mr. Said Issa Al Ismaily (Head of the Department)

H < : said@itec.gov.om
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2~ 1 (968)24565464

o] E : www.tra.gov.net

} : Engineer Naashiah Al Kharusi (Head of Depart-
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1.Bahwan IT

o Address : P.O. Box 169, P.C. 113, Muscat, Sultanate of Oman.
o Phone : (968)24790191.

o Fax : (968)24790192.

o Key Person : Mr.M K Janakiraman - GM

o E-mail @ info@bahwanit.com

o Website : www.bahwanit.com

o Annual Turnover : USD 5.2 million.

o Major Projects :

- Diwan of Royal Court Majlis election entire solution S/W,
H/W, training, ballet paper, ballet counting, election result.
The project was for USD 2.5 million in the year 2003.

- PDO complete installation of IT service management and call
center H/W, S/W for call logging systemt he software used
was CISCO and Hardware of HP. The project was awarded
at the beginning of 2005 for USD 1.5 million.

— Muscat Municipalities Total networking and connecting all
municipalities through LAN/ WAN. The project was for USD
Half a million in year 2004.
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-  Enterprise Solution- Dependable, secure, high—performance,
guaranteed solutions which enable customers to reduce IT

costs.

- Automatic Identification and Data Capture technology.

- Phone Logging systems for call centers.

- Bahwan IT+ Suhail Bahwan group®] % ITAEAIZ 159}
gekeo]l glom A7|A o] 9o % e-government Al2Hl, e-

learning 5ol #Alo] B HAS.

2. IMTAC

o Address : P.O. Box 196, P.C. 116, Sultanate of Oman.
o Phone : (968)24707727.

o Fax : (968)247977009.

o Key Person : Mr. Ashok Sardiwal - CEO

o E-mail : imtac@imtac.com

o Annual Turnover : USD 10 million.

o Major Project :

- RTGS (Real Time Gross Settlement) — IT infra. to Central
Bank Oman for instant fund settlement between banks, it is
Oracle based and HP hardware. The project was USD 3
million in the year 2004 2005.
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- Blade Technology for Bank Dhofar -thin server technology
which saves the space increasing the data capacity (HP
hardware). The total project was for USD 500 thousand in
yvear 2004.

- IT infrastructure for Nawras Telecom billing applications.
Oracle based and HP system. The project was for USD 2.6

million in year 2004.

- Advanced structured cabling system and components.
— Graphic plotters and advanced scanners.

- IMTACS 2uld2=15Fe] 9 ITAEAE e-health 974
patient management system, medicine stock checking system
T olEitofe] Ads FEd o B2 AN VHA R S A

3 meaEd 493 4,

[em=

3. Bahwan CyberTek LLC.

o Address : P.O.Box 97, P.C.117, Wadi Kabir, Sultanate of Oman.
o Phone : (968)24567154.

o Fax : (968)24567148.

o Key Person : Mr. R.S.Bhargava. CEO.

o E-mail : bct@bahwancybertek.com

o Annual Turnover : USD 4.5 million.

o Major Project :
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- Bank Muscat Consultancy and 1implementation software
solution for BPMS (Business Process Management System)
which is Java based in the year 2004 the project was for
USD 1.2 million.

- Sanad Citizen Services— Sanad Citizen Services 1S over
USDI12 million project, aimed to deliver over 26 Government

and corporate services electronically over the web in the year
2003-2004

- Contact Centre (BPO) for Gulf Air - A five-year contract
was won from Gulf Air to run the contact center, worth
over USD 2 Million in the year 2003-2004..

o dH9

of

M

- Banking and Financial Industry package solutions.
- e— learning solutions packages.
- IVR Interactive Voice Response system integrates organization

software and automatically responds to incoming telephone

request for standard information.

- Bahwan cyberTek< Suhail Bahwan GroupAdlGAt= S/W-&H
AT Aol vyt Q% GCCHIEA % A-d= 2 upAE QI
ER AT TS
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4. International Information Technology LLC

o Address : P.O. Box 889, P.C. 113, Muscat, Sultanate of Oman.
o Phone : (968)24609400.

o Fax @ (968)24603608.

o Key Person : Mr. S Jayakumar - GM

o E-mail @ info@iitcoman.com

o Website : www.iitcoman.com

o Annual Turnover : USD 2.5 million

o Major Project :

- Oman Telecom. Co. (ATM switches for centralized teller
option)-Asynchronized Transfer Mode gathers data from
various sub-station of different region at one place and sends

to Oman Telecom. The total project was for USD one million
in year 2003-2004.

- Ministry of Defense. Voice over IP network spanning project
from CISCO. The total project was for half a million dollar
in year 2004.

- Al- Bustan Palace-Structured cabling system, entire cabling
revamped into G-byte cable by which all networking. The
total project was for USD one million.

o =7}
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- Proliant servers expandable floor mounted type.
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- ATM Switches and networking technologies.

- ITCAt= OHIZw 9 ITHZAGAE SAWNEY] A Fokel A
S 7HA A 5. e-government, YA e-learningA| =¥l = ¥4

B
5. Gulf Business Machines Co. LLC.

o Address : P.O. Box 1476, P.C. 114, Muttrah, Sultanate of Oman.
o Phone : (968)24567171.

o Fax @ (968)24568833.

o Key Person : Mr.Andre Podgaietsky - GM

o Website : www.gbm4ibm.com

o Annual Turnover : USD 4.8 million

o Major Project :

- Ministry of Education IT training for teachers with its
Technical partners Microsoft which was the first phase

training 1300 teachers.

- One Stop Shop— Recent project awarded on April 2005, It is a
online facility which include e—filing of all 42 ministry related
services and e—-payment of the fee for them. Application filing,
e-payment or cash payment services will also be available
through kiosks, which will be set up throughout Oman. Part
of the facility will also include the ability for the ministry to
submit and receive related approvals electronically from other
government ministries that are part of the One-Stop—-Shop

facility.
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- Multi Media solutions.

- Automated Tape Libraries

— 1Series servers capable of running high speed for multinational

companies.

- GBM<2 MicrosoftAle] & x| oo]dEZ F=2 s/willd

o
Aol A=

ol
o
N

6. OCS Infotech LLC

o Address : P.O. Box 917, P.C. 114, Al-Khuwair, Sultanate of
Oman.

o Phone : (968)24484152.

o Fax @ (968)24484356.

o Key Person : Mr.S Ashok - Group Manager

o E-mail : ashok@ocsinfotech.com

o Website : www.ocsinfotech.com

o Annual Turnover : USD 5 million.

o Major Project :

- Oman Telecommunication Co. - Customer Care & billing
solutions system in the year 2001- 2002 the project was for
USD 2.5 million.

- The King Fahad Hospital- (MEDICOM package for hospital
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information system at Saudi Arabia) The project was for
USD 7 million for 2000-2002.

- Ministry of Defense- Digitalization of defence Museum

- Petroleum Development of Oman - Financial Software for
clubs Oracle based in PDO. The project was for USD One
million 2001.

— Touch screen systems for hospitality industries.

- High end solutions for entire package for Hospitals and Health

centers.

— Thin servers systems.

- AAAAMYE 3-499¢1 Zawawi 1w AlEAlelY 1 FERE A

o0r O
B .

7. Computer Services Corporation LLC

o Address: P.O. Box 875, P.C. 130, Azaiba, Sultanate of Oman.
o Phone: (968)24593939.

o Fax @ (968)24593982.

o Key Person : Mr.Hilal Al-Habsy Partner.

o Website : www.globcom—-oman.com

o E-mail : info@globcom-oman.com
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o Annual Turnover : USD 2.8 million

o Major projects :

- Oman Post Office - Linking of 12 post office in the Sultanate,
the program i1s CISCO based and the first phase of project i1s

over, the project was for USD half a million

-  Ministry of Health IT infrastructure- Expansion and
upgrading the Hospital system Oracle based software solution,
the project was for USD 2 million.

o §87l=
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- Document imaging system (which feeds a paper document
through high speed scanner and converts the image into an

electronic file.

- Data capture solution that 1improve enterprise business

processes by integrating data.

8. ExcellentIT

o Address : P.O. Box 1003, P.C. 112, Ruwi, Sultanate of Oman.
o Phone : 24784747.

o Fax @ 24779313.

o Key Person : Mr.Rajiv Pandhi Director

o Website : www.xcellent-it.com

o Annual Turnover : USD 2 million.

o Major Projects :
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- Oman Int'l Bank : Servicing of network for Deciding Room
it is a three year maintenance project for USD One million,
from 2002-2005.

- Oman Trading Establishment FEasy Admin Software which is
Microsoft based for payroll and administration management
package. The project was for USD Half a million. In the year
2003.

ol

197}

of

olf
Mo

(0]

I

- Advanced PC’s and other peripherals.

- Enterprise Resource Management ERP solutions.

— CRM (Customer Relation Management) advanced packages.

9. Riyam Computers Services LLC

o Address : P.O. Box 615, P.C. 117, Wattayah, Sultanate of Oman.
o Phone : (968)24561122.

o Fax : (968)24561126.

o Key Person : Mr.Manoj Shah - Dy. Senior System Mgr.

o E-mail : rcs@omzest.com

o Website : www.omzest.com

o Annual Turnover : USD 2.3 million

o Major Project :

- Riyam Battries Financial modules for the company, Oracle
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based. The total project was for USD 400 thousand in 1998.

- Muscat Gas Payroll management module. USD 200 thousand
in 2001.

- Local College total software package like the student
information, library system module USD 200 thousand in 2002.

o ¥ 7s
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- Software package for payroll management.

- ERP (Enterprise Resource Planning) system solutions %-.
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