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National Image Survey (KOTRA)

Dear Sir/Ma'am

KOTRA is conducting a survey to find out Korea's image abroad and to prepare
measures to improve it. Your responses will not be used for any purpose other than
for the survey, and your responses will be kept strictly confidential. Please take a

moment of your time and answer the following questions. Thank you very much.
KOTRA

SQ1. What is your sex?
D Male @ Female

SQ2. May we ask about your age?
@ 20 to 29 @ 30 to 39 ® 40 to 49 @ 50 or older

We would like to first ask a few things about your impression of Korea.

Q1. What is the first thing that comes to your mind when you hear the word "Korea"?

D A divided country (2 Rapid economic growth

@ The Seoul Olympics in 1988 @ Korea-Japan 2002 FIFA World Cup
(©® Street demonstrations ® Movies/TV drama

@ IT industry Tourist spots

© Corruption Conglomerates (Chaebols)

@ Labour-management dispute @ Singers/actors

@ Others ( ) Nothing/Don't know

Q2. What do you think about Korea?

Strongly
Disagree

Strongly  Not

Disagree Neutral Agree Agree Sure

2.1. Korea is a politically stable country.

2.2. Korea is a dynamic country.

2.3. Korea has a highly developed culture.

2.4. Korea has low levels of welfare protection.
2.5. Korea has potential for military conflict.

2.6. Korea is a weak country nestled between strong

®© 006606
® ©OEEE
© © e
® ® e e 66
@ ©® 0
© © @

countries.
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Q3. What do you think about the Korean people?

B D Avrge g S 08
3.1. Korean people are kind. @ @ ® @ ® ©)
3.2. Korean people are hard-working. @ @ ® @ ® ©)
3.3. Korean people are talented. @ @ ® @ ® ©)
3.4. Korean people are cliquish. @ @ ® @ ® ©)
3.5. Korean people overspend and are extravagant. (D @ ® @ ® ©)
3.6. Korean people are anti-foreigner. @ @ ® @ ® ©)
Q4. What is your overall impression of Korea?
@ Very positive. @ Generally positive
3 Average @ Generally negative

® Very negative © Don't know

Following questions are about the Korean economy.

Q5. Have you ever bought Korean products?

@ Yes @ No

Q6. What do you think about Korean companies?

Strongly Strongly  Not

Disagree Average Agree

Disagree Agree  Sure
6.1. Korean companies have high brand value. @ @ ® @ ® ©)
6.2. Korean companies are technologically advanced. ™ @ ® @ ® ©)
6.3. Korean companies are reliable. @ @ ® @ ® ©)
6.4. Korean companies are conglomerate-oriented @ ® @ ® ©)
6.5. Korean companies have closed management system. (D @ ® @ ® ©)
6.6. Korean companies lack international competitiveness. (D @ ® @ ® ©)
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Q7. What do you think about Korean products for the following aspects?

Strongly . Strongly  Not
Disagree Disagree Average Agree Agree Sure
7.1. Korean products are low priced. @ @ ® @ ® ©)

7.2. Korean products have good design.
7.3. Korean products have high quality.
7.4. Korean products breakdown easily.

7.5. Korean products have poor services.

© 0 0 0 6
® O 0 ©® ©
© © @ @
® ® ® ® ®
@ © 9 © ©
© © © @ e

7.6. Korean products lack advertising.

Q8. How much does Korea's national image influence your purchase of Korean

products?

@ Strong influence @ Some influence

@ No significant influence @ No influence at all
©@ Don't know

Q9. What do you think about Korea's overall economic status?

D Very high @ Relatively high
@ Average @ Relatively poor
® Very poor © Don't know

Following questions are about your interests in Korea.

Q10. How are your levels of interests in Korea?
@D Very interested 2 Somewhat interested
@ Average @ Not so interested
(® Not interested at all

Q11. Did you know the following facts about Korea?

Already Didn't

Knew Know
11.1. Korea is separated South and North, and faces military tension. @ @
11.2. Korea's capital is Seoul. @ @
11.3. Korea has its own unique language. @ @
11.4. Korea is a peninsula located between China and Japan. @® @
11.5. Korea hosted the 2002 FIFA World Cup. @® @
11.6. Korea is a member of the OECD (Organization for Economic Cooperation and Development). @® @
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Q12. Where do you generally get your information about Korea?

@ TV 2 Radio

@ Internet @ Newspapers or magazines

(® People around me ® Various publications from Korea
(@ At work or from workplace Others ( )

© None, don't know

Q13. What do you think is urgently needed for Korea to improve its image?
(D Active participation in international organizations.
(2 Expand international markets for cultural products
@ Develop global brand @ Active promotion for tourism
(® Warm attitudes toward foreigners (© Others ( )

& Thank you very much for answering the survey. oo
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