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This Questionnaire was devised to examine Korean products'
overall brand image in the overseas markets. Findings on this
survey will be used as basic raw materials for improving brand
image of Korean products. Each answer given here will be kept

confidential. Please answer each question thoroughly.

1. Sex & age?
a. Female, Under 30 b. Female, 30~50 c. Female, Over 50
d. Male, Under 30 e. Male, 30~50 f. Male, Over 50

2. Occupation?
a. Company employee b. Self-employed person c. Student

d. Housewife e. Others

3. Have you ever bought Korean products?
a. Yes b. No c. Not clear

If you chose (a),

3-1-a. What made you decide to buy Korean products?
a. Cheap price b. Good Quality c. Refined design
d. Origin(Made in Korea) e. Others( )

3-1-b. How much were you satisfied with Korean product you
purchased?
a. Very satisfied b. Satisfied c. Average d. Unsatisfied

e. Very unsatisfied

3-1-c. If you were not satisfied, what was the main reason?

a. Low quality b. Poor after—sales service c. Others( )
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If you chose (b),

3-2. What 1s the main reason for you not to buy Korean product?
a. Low quality b. High price c. Low level of recognition
d. Unrefined design e. Others( )

3-3. Do you have any plan to buy Korean product?

a. Yes b. No c. Depending on the cases

3-3-a. If you chose (a) from the previous question, what kind of

products would you like to buy?

a. Mobile phone b. Passenger car c. Electronic home
appliance
d. Computer e. Others( )

4. Please list global brands(e.g. Coca-Cola) that you know.
( )

5. Please write down Korean brands that you know.

( )

If you know any Korean brand

5-1. How 1is overall quality of Korean brands that you know?

a. Very good b. Good c. Average d. Low e. Very low

5-2. What kind of image do you have toward Korean brands?
a. High quality for the price b. Cheap price & low quality
c. Very high quality d. Refined design e. Others( )



5-3. Where did you mostly get information about Korean brands

from?

a. TV/radio ad. b. Outdoor ad. tower c. Newspaper or magazine

d. Internet e. Acquaintances f. Others(

6. Please write down all the brands that flash through

when you think of a mobile phone.

(

7 Please write down all the brands that flash through

when you think of a passenger car.

(

8. Please write down all the brands that flash through

when you think of an air conditioner.

(

9. Please write down all the brands that flash through

when you think of a notebook computer.

(

10. Please write down all the brands that flash through
when you think of a VCR or DVD player.
(

11. Please write down all the brands that flash through
when you think of a camcoder.

(

12. Please write down all the brands that flash through

when you think of a camera.(including digital camera).

(
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13. Please write down all the brands that flash through your mind
when you think of a TV(including digital TV).
( )

14. What score would you give to overall Korean brands if a global
top brand(e.g. Coca-Cola) scores 100 points and rarely known

brand scores zero? ( Score : )

Thank you so much for your time and attention !!!
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