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}) Total Access Communication Plc. (Dtac)
t}) Hutchison CAT Wireless Multimedia Limited
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n}) Maxite Network Co., Ltd.

H}) Shineedotcom Company Limited
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o}) Bangkok Online Co., Ltd.

Z}) Game Square Interactive Co., Ltd. (GSI)

2}) Infomedia Communication (Thailand) Co., Ltd.
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Total Market Value of VAS (2004-2006) in Thailand
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Category Type
SMS Polling

SMS Contest

SMS Quiz

SMS Solutions for TV shows
M-Commerce

1. Message SMS Astrology

SMS Voting

SMS Dating

Flash SMS

Blink SMS

MMS
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Picture Message

Wallpaper, Screen Saver
Calling Melody

Movie Clips
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3. Mobile Games Board Games

Fun Games

Action Games

News

Sports

Astrology

Jokes

Fun Applications

5. Application Utility Applications

Easy Tools

(At 4€ . www.mobilelife.com, www.djuice.co.th, www.orange.co.th)

2. Entertainment

4. Information
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[] Message
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[] Mobile Game

o El=r9] mobile game AF§-AE ¢F 507HH, AZF AT EE
ofF puintge] SFo =2 MY

o ’05. 108 @A EjFolA AFEHI & mobile gamed] FE
ok 7,000 - 8,000/} HFEolH o]F El=rate] oF 50070, YHAE
" ALY

o APl WoH7FAE oF 40bah (F 12 Holm B, Y A
NERE Qe
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R
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[ ] Entertainment

o g¥Foke] FH AH]2<Q] Ringtone®] 7§ Poly phonic,
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- memory &#o] I3 149 CPUE A% 2d ZA 7}
* Nokia N70, N90,3230, 7610, Panasonic X700

O Smart Phone &4lo g =&
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[] Application & Information
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AR 1% FEAA AR SH S A

_12_



4. =3 FHAF L4714

7}) Advanced Info Service Plc. (AIS)

Company Review Person in Charge
Name: Advanced Info Service (AIS) | Name: | Mr. Suree Tamdee
Homepage: www.ais.co.th Position: | Suvervisor
) Content Provider Contact
No. of employee: 5,000 Section:
Center
Annual turnover: 80,990 Million Baht Tel: (66-2) 271-9181
I . | Mobile: | na

Telecommunication service
Main business area: | provider. Handling both | Fax: (66-2) 271-9090

prepaid and postpaid systems | e-mail: | cpoc@ais.co.th
Area of Cooperation | Mobile contents (Ringtone, Wallpaper, etc.)

Example: AIS’s Products and Services

(==Tany ﬁf@@

GSM Advance (&), One-2-Call (A1&)  GSM 1800 (+&)

/\—1 a

o
o =

<13 3> AIS’s Products and Services

Advanced Info Services Plc. A= Bl = H 9] o] 5 E A3 ALZ 19861 o]

& Al Cellular 900, Gsm Advance, A1 E-#] 2] One-2-Call A H] 2~

A 8. mobileLife, mBanking, mInfo, mChat, mMessageing,

mNetlink, mBroker 5 67]] £oF2] H]| A HH AJuH]| 2~ AA|F
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}) Total Access Communication Plc. (Dtac)

Company Review Person in Charge
Name: Total Access Communicaiton Plc| Name: | Ms. Mukda Santiyayon
Homepage: www.dtac.co.th Position: | Chief
No. of employee: 2,500 Section: | Partner Alliance
Annual turnover: 38,974 Million Baht Tel: (66-2) 202-8000 #31457
Telecommunication service Mobile: | na
Main business area: | provider. Handling both | Fax: (66-2) 202-8635
prepaid and postpaid systems | e-mail: | mukdas@dtac.co.th

Area of Cooperation | Mobile contents (Ring tones, Wallpaper, etc.)

Example: Dtac’s Products

Heppy @ @

Pre-paid System Post-paid System

<19 4> Dtac’s Products

Total Access Communication Ple. (Dtac)AM= B = 291 9] o] 55 A1 A
2411989\ o]l 7. 800 Mhz, 1800 Mhz 3=t o] A u] 2= A&

H| S H A5 93l HE Alo|EE 293t 3).© M (vas.dtac.co.th),
Tigermob, U-nee, EO Mobile.com, MOBi Club.net, Cheese Mobile,
Mobiclub 59| SIAIEEZFE ZHU=2E A 3o Q1S ZnlY FH=

Rol Al 8L 98] A7 WA QA S BT S

_14_




t}) Hutchison CAT Wireless Multimedia Limited

Company Review Person in Charge

Hutchison CAT Wireless o
Name: . Name: | Mr. Prapakorn Lipikorn

Multimedia Ltd.
Homepage: www.hutch.co.th Position: | Assistant Manager

) Contents & Business
No. of employee: 900 Section: .
Partnership Department
Annual turnover: 7,399 Million Baht Tel: (66-2) 288-9439
I . | Mobile: | na

Telecommunication service

Main business area: | provider. Handling both | Fax: (66-2) 257-0135

prepaid and postpaid systems | e-mail: | prapakorn.@hcwml.com

Area of Cooperation | Mobile contents (Ringtone, Wallpaper, etc.)

Example: Hutchchison’s Products

. Hurch

Pré-pegci System Post-paid System

<Z1¥ 5> Hutchchison’s Products

Hutchison CAT Wireless Multimedia Ltd. A}+= CAT Telecom Public
Company Limited ¢} Hutchison Wireless Multimedia Holding Limited <]
?}7‘}"5 A MY, < CDMA2000 1X 7]&S 7]HFO 2 3k A H] 2 A3 A 2k

5. B =14 CDMA 7|&& AHE- 8t # L 3 o] E 54l dA Y. Akl
/\1 Xﬂ —25“6]—% 21 £ =+ Digital Accessories, Information services,

Business Services, Download application, IVR services, VDO service 52
2 EREH
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2}) Samart Info Media Co., Ltd.

Company Review Person in Charge
Name: Samart Info Media Co., Ltd. | Name: Mr. Preecha Khunnatamstit
. Content&Product
Homepage: www.bugmode.com Position:
Development Manager
No. of employee: 230 Section: | -
Annual turnover: 600 Million Baht Tel: (66-2) 502-8356
Mobile: | (66-6) 988-4827
Bl Z 2] contents provider ,
Main business area: ' p E Fax: (66-2) 502-6909
(Java game, ringtone -5")
e-mail: | preechak@samartbug.com
Area of Cooperation | Mobile Contents (Java game, etc.)

Example: Samart’s Products

<1¥ 6> BUG2Mobile

Samart Info Media Co., LtdA}+= Samart i-Mobile Plc. A} 2] A} 3] A2 A
1997\d o] A . "l =] Hd] X9 contents provider

"BUG2Mobile’2t= A HIAE AF3tal Jom F8 Aok SMS,

Pictures, Ringtone, Games S

_16_




u}) Maxite Network Co., Ltd.

Company Review Person in Charge

Name: Maxite Network Co., Ltd. Name: Mr. Thanongsak Pradit
Homepage: www.maxitenetwork.com | Position: | Sales & Marketing Director
No. of employee: 30 Section: | Sales & Marketing Department
Annual turnover: 60 Million Baht Tel: (66-2) 743-4310

Mobile: | (66-1) 818-0767
Main business area: | Software Developer Fax: (66-2) 743-4301

e-mail: simon@maxitenetwork.com

Area of Cooperation

Mobile Game

Example: Maxite Network’s Products

Business Process Managemen

Electronic Library System(XIQMA)

Maxite Network Co., Ltd.AF+= 19991 d of] A .

Serverol AF-&E

mobile game, PC ¥ web contents #& Al AFYJEUE 2Ha1

<% 7> Maxite Network’s Products

= ES7000 Unisys

oo N

2= 0]l =

T AT %Eﬂz% 7H %6‘]'3’— 2}1
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8}) Shineedotcom Company Limited

Company Review Person in Charge
Name: Shineedotcom Co., Ltd. Name: Ms. Sumethanee Vunkchana
) o Senior Business
Homepage: www.shinee.com Position: .
Development Executive
No. of employee: 30 Section: | Business Development
Annual turnover: 49 Million Baht Tel: (66-2) 619-1123 #405

Service Provider 4], Java Mobile: | na

Main business area: | game, Ringtones <] Fax: (66-2) 619-0344

ZERI=E operatorol]l A|E | e-mail: | sumethaneev@shinee.com

Area of Cooperation | Mobile contents (Ringtone, Wallpaper, Java Game, etc.)

Example: Shinee’s Products

JAvA TOPCHART

MC}NTH Augu st 2005

Theme ava Games

—

<Z1¥ 8> Shinee’s Products

Shineedotcom Co., Ltd.AF+= Shin Corporation®] A}3|ALZ A Bl =W}
o] 2.9 service provider. AIST#A A H] 2o ¥

ZH=E 24 /s e ok, 8

message, SMS, logo, color graphic 5 °] 1=

r

=2+ ring tone, picture
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A}) GMM Digital Domain Co., Ltd.

Company Review Person in Charge
Name: GMM Digital Domain Co., Ltd. | Name: | Mr. Thanaprasert Inchaya
Homepage: www.gmember.com Position: | Licensing Director
No. of employee: 25 Section: | -
Annual turnover: 17 Million Baht Tel: (66-2) 669-9246
Mobile: | na
Main business area: | Mobile Contents Provider | FaX: (66-2) 669-9697
e-mail: | thanaprasert@mmdigital.com
Area of Cooperation | Mobile Contents (Wallpaper, Screen saver, etc.)

Example: GMM Digital Domain’s Products

Screen Saver Java Karaoke Color Logo Wallpaper

<% 9> GMM Digital Domain’s Products

GMM Digital Domain Co., Ltd. (GMMD)At= GMM Grammy Plc.A}¢]
A3AEA &9 T GMM GrammyAt7d 273 U222 2upd

i

T8 FEl =+ music, movie, news 5
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°}) Bangkok Online Co., Ltd.

Company Review Person in Charge
Name: Bangkok Online Co., Ltd. Name: | Ms. Kanjana Wongkanokpan
) . Secretary of
Homepage: www.bkkonline.com Position: ) .
Managing Director

No. of employee: 9 Section: | -
Annual turnover: 5 Million Baht Tel: (66-2) 729-3300

Service Prodiver, Mobile: | na

Mobile Contents Provider ;
Main business area: . Fax: (66-2) 717-3338

(color picture, logo,

. e-mail: | mobile@bkkonline.com
ringtone, etc.)

Area of Cooperation | Mobile Contents

Example: Bangkok Online’s Products

a.m:nué‘fwﬁq
ATO D]
i\ 15ng

i &

~ InanZalnulonas
fivsms 1900 v
BKK&nline.cam

-
fa -"H
Logo Ringtone Wallpaper E-Card

<9 10> Bangkok Online’s Products

contents provider ¥ service providerZ4] Wallpaper, Ringtone, Logo,

E-card 5= /&, FF3l3 =
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Z}) Game Square Interactive Co., Ltd. (GSI)

Company Review Person in Charge
. Mr. Worasing
Name: Gamre Square Interactive Co,, Ltd. | Name: .
Rinsurongkawong
Homepage: Www.gamesab.com Position: | Managing Director
No. of employee: 19 Section: | -
Annual turnover: 5 Million Baht Tel: (66-2) 578-3900
Mobile: | (66-9) 116-5210
Main business area: | Mobile Game Developer Fax: (66-2) 578-0075
e-mail: | worasing@gamezab.com
Area of Cooperation | Java Game

Example: GSI’'s Products (Java Game)

l.ll-l.ll-l.ll-l nEAIHHEmB'I’
DOG PACKAGE PRESS ENY BUTTON
: (e S Miesedlo D Galvs Square ireraclive LA O TR
Card Warriors ~ Cyber Paw Pom Jet Death Report

<Z1¥ 11> GSI's Products (Java Game)

Game Square Interactive (GSI) Ab= Z13Z2] ?1 mobile game developer
24120033 A E. PC, Consoles, Mobile game 5 Al Y T =&
AEo 2 FAFsHL s A AR5 5t 9 =at Al = = staL

il

o
=1

%0
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Z}) Infomedia Communication (Thailand) Co., Ltd.

Company Review Person in Charge
Infomedia Communication )
Name: . Name: | Ms. Suppanat Tesjampa
(Thailand) Co., Ltd.
Homepage: www.1900999.com Position: | Senior Marketing
No. of employee: 30 Section: | Marketing Department
Annual turnover: 0.8 Million Baht Tel: (66-2) 254-3949
Mobile: | na
Mobile Contents Provider :
Main business area: Fax: (66-2) 254-3940
(SMS, chat, news, etc.)
e-mail: | nutt_infotel@yahoo.com
Area of Cooperation | Mobile Contents

Example: Infomedia Communication’s Products

rﬁ % o 2 q_ﬁ
et
ad, N MG
Color Wallpaper  E-Card feaivcaen N

<% 12> Infomedia Communication’s Products

Infomedia Communication A= 1995 d 0] A& = 2™ Horoscope,
Chat Real Time, Entertain, Lottery, Sport & TF&st &7 Eutd &l

=5 AF3ta JS

A F ZH = F/F 2+ Logo, Picture Message, Color Wallpaper, E-Card,
Java Game, Ring Tone, Polyphonic, Sound Effect 5 ©] 3+
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o Wb FHEA Fezu AEo] AsaE dRIIPY AR
A 49%2 ABH o] BAHow 9% FATYo] ohd
= golel @t @

o wrlg
FAEAG 7]
274 Ak,

Samsung Fun Club©] 3}

<
)
<
o
@
p—]
]
c
()
5
o}
5
@
)
2
QO
0
()
S
o}
fr o

[] MDM I & C Co., Ltd.

o MDM I & C Co. LtdA}= HZFoA contents 2 service
provider 2 2531 Qv TEHAZA 2001 A H

O S8 mobile contents Ringtone (Mono, Poly & True), Graphics
(Logo, Caller Group Icon, Picture Message, Screen saver,
Color Wallpaper, Animate Wallpaper), Java Application (Java
Games, M-Singer), Message Services (Web SMS, Bulk SMS
and Web Fax) 5%

o fIA}OlE (www.tuktukinth)E 3] Auv]2= AF




[] True Internet Data Center Co., Ltd. (True IDC)

O True Internet Data CenterAl= AsiaNet (Thailand), DACOM

Corporation, Korean Internet Data Center(KIDC) 37]A}<]
AT Mol o g A 20030 A Y

o True IDCAM= =2F¢l, EHIY contents providerZ2A] 7%

o AE9 70%= Bl 3EUQ AsiaNeto] A

[] Samsung Fun Club

o Samsung Fun Club& A% A4 Samsung mobile phone
AHEAFE TS 98l AlFete ARIEEA FE ZHIZE Ring
tones, Images , Games 5

- ¥ AlO]E . http://th.samsungmobile.com

- Premium Zone¥} Point Zonel. & i

O Point Zoned FIFEAHIZAZA ZFYAl 300pointE F3}ar

Ringtone, Wallpaper (100 points), Java Games (150 Points)

= O @) = 2= [e]
=S gz 3 5 9L

O Premium Zone< -FEAXA|HIX~ZE A Wallpaper, Screensaver (35
baht), Java Games (40 - 60 Baht), Polyphonic Ringtone (35
Baht) 5<& Thours & 91e

Te= T O AMw'
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2. HFA A & et
] B = mobile contents A] %

o
contents prov1der°ﬂ A Zd =

SeAoE TR =3

AT

Bl =] operator, service &
o stAY AA] HAS A H

)
i
ﬁﬂo

L EA HA A H

=

E3) mobile contentsE A F3}17] Y= A

s)AbE 7o) Feo] WojH Y
mobile contents & A3 A7 AP E o] o] A= 715

, Total Access Communication (Dtac), Hutch and
Orange %—Sﬂrgl B A T

- contents & service provider X2 Th+= operator £+9] 21H Q1 A g o]
a2

A FALE Y BF A AR A d e g2
SH=r4F mobile contents®] VA =7} H2 ¥
017‘1 G2l = %5'- ANHA = A= A
- B & ol 5 %54l FAE0] Partner Alliance Departmenty Content
and Business Partnership DepartmentE &% 3stal o™, Al &
dAAE BN A

O service & contents providero|Al F5& A5 1719 A FHA] B
operatorE HZ3}A] &olx == Aol 3 o

[e)

=]
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- Service Providero| Al ZH=2E A|F& 74-$

(50%), Service Provider (25%), Content Providers (25%) 3Z%t

ol o} & uj B3t P2

- operatorol| Al A1 FHI=E A o]
Ho) 7R Sol gk Jolsht BAHOR o] FE

provider7t 50 : 50°o.=

Multimedia Limited A}2] ©]

¥ 4> HutchisonAF2] mobile contents ¥-ulj 4=

12
[‘.E:
-
IN
rr
A
o

B Mobile Operator

Content Provider : Operator

Partner Types Sample of Services | Content Provider”} Operator7}
AW E & AW E #¥
.. . Ringtone, Screen
Digital Accessories Saver, Wallpaper, 60:40 40:60
partners Karaoke
Information services | News, Sport, Music, 60-40 N/A
partners Lifestyle
Business services Bank, Broker, Mobile
payment, other 50:50 N/A
partners .
corporate services
1. AIl BREW ex.
- games, Ringtone, .
Download application picture DL, Karaoke, N/A 50:50
partners info, etc.
2. All JAVA ex. games 60:40 50:50
Song4U,Starbless,
IVR services partners | SaybyHutch, Audio 50:50 40:60
News
VDO services partners Al X;Cl)icsaetligges ) N/A 50:50
(streaming and AlLVDO .
Download) SEIVICES - N/A 30:70
content

(A5 9 : Hutchison CAT Wireless Multimedia Limited)
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3. && 7ted A #%¢ A

BAMNGHKOK INTERMATIONAL
A ICT EXXP
Q\\Q';%E-D-D-E

ICT for The MNaxet Gonaration

e —

[] Bangkok International ICT Expo 2005 7} &

© Ministry of Information and Communication Technology (ICT)®l| A 53

o Elm % oF 207 = oA HAAFTFEIH, F HAA|FELS digital
cameras, computer, mobile phones & hardware®} business

application, game online and offline, broadcasting network &
software

o '05\ X NF A A 239k, 9] =2 A 50009 5

(1706 73 A5
o Al 7]:2006.8.2-6
o & 24 : IMPACT Muang Thong Thani, Bangkok, Thailand
L RAAE A=A
o IMPACT Exhibition Management Co., Ltd
- Tel : (66-2) 504-5100 ext. 5222, 5114, 5125, 5126

- Fax : (66-2) 504-5079

- Web site : www.impact.co.th
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4. A A GAE A
7}) A& A4 : Shineedotcom
[13AFR R

o Shineedotcom Co., Ltd A= 1999\d o] A &, B =+ 3] A}Q]l AD Venture
Co., Ltd.AF7}F70%, G &3] A1 Mitsui CorporationAF7}F 30% A2 A

o Shineedotcom+ Ej =] FH o] 715 2] mobile contents provider©] ™
A3LNEE AES

i

o F8 Al

- 8 A|F -2 Ringtone, Java Games, Pictures (Wallpaper, Theme) 2
7] €} application 5 ¥

-’05 v & 2 120 million baht (¢ 39wt e])2 A= w o=
a9k 30% S 74 RS

[] Marketing Case Study

o FAH] viAE A AL "Good and Differentiation" 2, =A% Q1 Zdl =

A 8 FFl 33

o0 mobile contents EAA FHE HZ HAZ o 3t T H| =4

o El=U) ¥ 3,00071 9 HEHL 71X Y= 7-Elevendo] =F Aok
AAdste] AAL AFS FHEOE TR

o '05\d vjEH2 HAAH] 30%, Java gameo] wiE N2 Hd diH]
3% Z

100% 3 Ao =2
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Reference

Interview with Content Provider and Mobile Operator Companies

- MDM 1&C Co., Ltd. (Marketing Officer)

- Infomedia Communication (Thailand) Co., Ltd. (Marketing Officer)

- Bangkok Online Co., Ltd. (Secretary of Managing Manager)

- Total Access Communication Plc.(Manager, Partner Alliance)

- Advanced Info Service (AIS) (Supervisor, Content Provider Contact
Center)

- Hutchison CAT Wireless Multimedia Limited (Assistant Manager,

Content and Business Partnership)

Newspaper

- Manager, October 07, 2005 (Daily Business Newspaper)

Post Today, October 05, 2005 (Daily Business Newspaper)
Prachachart, September 19-21, 2005 (Weekly Business Newspaper)

Bangkok Post, September 14, 2005 (Daily Business Newspaper)
Thansethakij, July 17 -20, 2005 (Weekly Business Newspaper)
Telecom Journal, April 04 - 10, 2005 (Weekly ICT Newspaper)
Telecom Journal, April 11 -17, 2005 (Weekly ICT Newspaper)

Research Center
- Kasikorn Research Center, “Value Added Services: VAS”, September
30, 2005.

Homepages

www.mobilelife.com,

www.djuice.co.th,

www.orange.co.th

www.hutch.co.th

www.shinee.com
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- www.bangkokbizweek.com
- www.manager.co.th

- www.maxitenetwork.com

- www.bkkonline.com

- www.gmember.com

- www.1900999.com

- www.bugmode.com

- www.gamesab.com

- www.tuktuk.in.th

- http:/ /th.samsungmobile.com
- www.impact.co.th

- www.gopets.in.th

- www.bol.co.th

Market Survey
- Mobile Shops at MBK Center, Seacon Square, Central Bangna and
Big-C Somrong

e 3 (66-2-233-1322, gamjung@kotra.or.kr)
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1. 4t B

7h WMEd 2utd SR2AZ AH

ot #Zax Age BAe AN BAHd gEsm tn
A= e ok WEY FAMIS A 1097 vlfH BAL
Ag gtom AT Sl 1 MGt BHYIW Fk

H| &7 W B A=
AssEa o A 437t o] A&KHow QltEo] .
53 Q18 4%3} TAewe HAQdste wEke FEolt 10 W
3] AH(Vietnam Post and

T)oll olaf =3 5o

a8y o]# 3 EHAAE MRS SAIAIEY 547 I B
3, FAAFL AEHQ] BAS AFSAAM AAstd dAA<=
UEY A SGALS} 20997) o)) IXP ISPAMZE S336HA =itk

Yol B4 ARG A BAAES WE

o] AT A
QApThu] 7ol BAG FFo]] W) MEY FAAF AL =
o] Hridek Bgol 7% el BANIES AT W ARNES F

AN Ae] e G o],
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A= FolE 7HdA 100873 AH&-Q1T
1998 2 iy 2.65
8/2005 12 kg 14.67

(AF54¢ : www.hanoitelecom.com.vn (20053 9€¥ 23Y))

<E 6> HEY A EA 7)HA A

T& T

F3A 4 314
BRAG 7N A= 7 71 A=
VSAT $1471A = 113 71 A=

(FFE 9 : www.hanoitelecom.com.vn (2005 9€¥ 23Y))

GE 7> ARETHE 7FI AR (20001 -2004)

TE 2000 2001 2002 2003 2004
FA5A 2,543 3,083 3,929 4,402 5,491
o] 5-FA4l 789 870 1,364 2,768 4,634
AEA 102 252 350 867 1,842

59 FAFAIAW (ITU), Regulator, Operators)

AABEE 478% E3ta
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[e)

jms
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o

=
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o

I+ 47.8%
A 65% 3%, 7FLA 60 % 217

o
el Qe Al

dlEY 29 v
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.
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T 7% AAEGE

o

]

I
200549 AlA 109 ICT A&=7HIDGF4H

2001 ~ 20049
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= =X
25%
& =AM
75%

<29 14> FUE 7FAAH(7W7AI v e F=

HEHd= A 678e] FolE AMulE FFA7E EAst=d 747,
GSM(Global System for Mobile Communications) ©]1} CDMA (Code

Division Multiple Access) W22 A 83t XMu]|A2E FFstal o

o= 47 FFAHo] AlFOA MHIAE AlFst Jom 27 FF
= ARSI T o] FAES 20061 AMEEHE HIEE 3G
YEJQIE FH|= Uth 25G UEY A= A HETNA AH]~

HAAl VASC Software and Media FA}TFo] fU38}A Enid FZdHl=
AE At E&star S mEolth VASCAlE HETWIA H2=E
E2ukd 4 UESYZ(VASC M-Commerce)s T3 3|ARRIH WAP
o]t} SMS 7]&S 835t VASC M-Commerce AH|AE A|F3la
Atk VASCAHZY FF3tal e B7FAul2e 5099 7h0 @3ta ol

Z H 59 FolMrs Tran
o] H7hete] 7}

=
= 3T
e Aol WA Folmde ARwe Aol U 1
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<™ 15> A7 A WM3sk3=o] (20001 -20054)

(At ¢ : Vietnam Internet Center)

<3 10> 200549 8¢ QY &3t

20053 8€ dA| AU &3}

TPl A mj 2~ 79 Abr 2,165,956
OIE Yl A}-g-Ol 7 8,119,349
1T ohH] AR 9.84%

VHEYS A 67] UEY

3 A el 1 F 20Ae A
Aoz Abgo] AokS Wy 9.

|
rx
ox
P
oty
il
2
1o
_OL
K
td
rln
ol
r>,
i
9
1o
s
-
il
-+
o
ot

Viettel

- ol o) FAE T

- A, TUliA A, SAE A, S A, oS TE M AR

VP Telecom

- HEY Addd o8 100% =A
- F4, FYAL A, AdAdd, Sl ASE VOIP AFG 53

SPT

- #z9) G
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- VNPT A& H-f
Hanoi Telecom
_ Ji/]}‘ 7HO]Exl. 7HH]—

- A=), AL S|, TAS| A, FUl st JAEHYAY
Vietshipel
- HlEY =9 3] AH(Vinalines)

- Provide shipping telecom service

- HEY E2AFo] o3dFHor H
VNPT ZAAAES dFdAMe v 2
TS HA o] g T3

7|8k Y] E 9] A (Infrastructure network) w2 &4
a7ke) 71Nk M E QA AREHIE

TE BA

VNPT AH| 2 AlF AF

VNPT A B2 o]-§ 74|

B MRlA AT ®efist= VNPT & 712 A7)

2. FHIE AR
20059 = WEY FoE AIZFEE 200495 tH 65% FFEHL
 7EYAEE 60% F7Fetth 20045 AujE FiES 14070

o g oz sy Yk

<E 1> HEY ARFAAS

TH 20034 20043
A& 43% 65%

(A5 49 : BMI Techknowledge Group)
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A 67 TAAE FEC FUHE HAATE 7500H 2éta
A= A2 Vinaphone A}l Mobiphone Atell 93] FEEH Y&
A&olty, b7l S-Fone A7F ARAS star e Aol nt FA43H
A Z A (level playing field)o] AH7d B7153H7] W&o o8 s<S 7
3 = Aot

S-Fone
Viettel 5%
17% VinaPhone

39%

MobiPhone
39%

< 16> FoHE ARdARe] A& (2005 99 7]=)

3,500,000 -

3,000,000

2,500,000

2,000,000

@ Subsriber

1,500,000

1,000,000

500,000

0_

Vinaphone Mobiphone Viettel S-fone

<™ 17> FUE AFGAE 7RS4 (200549 99 7)F)
GFK Asia Ptet Al9] 2004d %= ZAlo] w2 HEG <= dAA 20997 F

HE BAE AFo] AR dvjEa et 7)okt Aol AlEdE A
o FEsta e Aoz AlFHy Ao
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JIEt
15%

< 12> BAIBAPE 7Nk

3| A AEd= 7
Vinaphone 1996 GSM
Mobiphone 1992 GSM

Viettel 2004 GSM

S—-Fone 2003 CDMA

Hanoi Telecom 20061 = (54) CDMA
VP Telecom Early 2006 (estimated) CDMA
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O ¥ |WAIA HAF 7% T

O QIHU HE & P4

O AL =Eupd AlYAA

O 597, wsh, TVEY A4

- @A} MobiphoneAl= 3G 2FEE X333, VinaphoneAt=
3GE A@F Atk VP Telecom¥ &7 S-foneAl=
CDMA2000 1xEVDel <3t & 3G =98 FXst 3o o
FAEe WA AA MENL AW AsE e A

=
Felslw sie S AEshe @Alel Aol 1o B
Aol BE 3GE FTRFRVH 7R ohjetn B o, @
Aol WMER A AAEHT Qe FHEUl 3G 71ES B 47
o) APAZAAT AT 5 A7) W] AAe A4S &
A9 Bdz wolsdAT Yok o F AFeA VNPTAF 4
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A Bejd¢T BT
20034 att7] 20049 &7

w54 79.3% 24.6%

<L
Atz & E- 7} 90.3% 49.8%
(At 49 : Survey of GFK Asia Pte.,)

<GE 15> 109 17] FdlE (20054 9€)

4>
d

71718

Nokia 8880

Sony Ericsson W8001

02 XDA II mini

SamSung E530

Nokia 6030

Moto E398 Hijacked by MTV

Nokia 6680

Motorola V3 (black)

O | 0| N |0 | x| W DD+

SamSung E640

—
o

Nokia 62301
(AF59 : 20051 10¥ 5% e-Chip Mobile (Mobile publication of VASC))

HE iRl o2 E EAMEE 3 I3t 3 Y 7HAAE FES)H
A3l =+ BIE(ARPU)7} MAIRSZ= USD 3$=dd HETS
USD 10~18¢ <22 YENH. °J& &3l dA7A= F31 FHT
o viAY HEo] & vt wla] ARs #Bel 21 es Ed
T Ao 2= FUE ARIAEY ool Aoz gE yet

Hls] oA Ae & g vk Y o3 FR|7F HEY 413
A}F— e BE&S £0l7] A8l gt A=E 3 A vlo] Fad
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4. 2912 BEo w}E VASCALY AuH]2

996 =X EE

Dalink : @& #Az] 231, 218, HAA|
AloFun : 35 ¥Ag, Ze} oln| x|, vfgstH, 239 Aoy &
Sport Forecast : ~2¥ %= 77| A3} 9 7] oA

o

997 29X H=

Lucky Fone: &+ ZA3} <
Mobile-Baking: &3] 5

SMS: FdlE 9 ojdd wA]=]
Dictionary: o] ©ho]Abd

Perpetual calendar: ¥4 M4 H A&
Market Information: &, 54, @4, 5714 3
Mobile phone price information: & ¥ 7IAAH A&
Public opinion space: 701 A3t Al

SMS Marketing: &= vlAY

ATM information: ATM 9 x| ¢k

Sending message to Linh: 49, #&, 7] &
MobiFriends: - A 7] AJH] 2

998 A9XHE=

&% frois

rhd
A
2
oy
>,
>
=
[

Instant Messaging: <1E{ 42
Vietlaw SMS: HEAHE A¥

Cigarette giving up: = 9AE AF

19001255 29 A HE=

World of childhood: WX =213 @okAdlE AH]
Gift for fan of England football: ¥ gujojg]L F747] o
Puzzle, tip: 2}t] Q2 13 otA| & AjH| A~

A

FANYAESS] 2% 8F FEU SMS AN 2E o g3E A

Q =
ot 852 54 EAEE VND 1,000~ VND 3,000 (60~1809) o]
o

o]

I

_47_



<E 16> 20043 % Vinaphone XA u]~ nfj&EH

AL 12 80~100%F %2} H| A%
o USD 3159+
Zv| =iy 10%

Y E Abolol = EAAMH] A o]go] FE o]F o] Mobiphone
A9} VinaphoneAle} LAFA B2 ol &2 Aol 22 F£FQIH o] 7 3
Abe] FujES oF 6204 Eo 28 Aolgt F4kEu Ut}

Heols Aol Wies} AN EHSE SO WolE
A7) WRe] Waie Mz 9 A7} BTk @A) GeRET} B
Wiels WEY 7tes 9% gaheotolth oo 23, us,

IHEAE VIS "zt o
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Huong Lua)¥ = Eutd Ale] wgE Foldlo=w Hkt
<3 17> 2006 Euped FERl= A A
nf] & o} USD 3,780%+
4E 100%
AHEAL 19k
=2htd Zdl= AR 204 7§ AL

(A

BE BTt olelsh el Fbshelers

A FroE oo
2004 19 4405k o
2005 2w vk o
2006 2w 84k o

(F29: GFK Asia Pte.)
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Heol FHE 7HdAs= ofefiol &2 S7HAZE o3 E A o

2005 2006 2007 2008
7 TA 1349 17439 16wt

(A5 49 : Stephen Ho, Managing Director of DBS Bank Ltd.))

1. 9714

-VASCAtE Entd Z'Rl= A AoA 714 & RS A3t

VASC Software and Media (VASC)

VASC Software and Media

Add: Vietnamnet Tower No. 4 Lang Ha
Street, Hanoi, Vietnam Mrs Tran Thi Huong Lua
Tel: (84-4) 7722728 CMO

Fax: (84-4) 7722733

Handphone: 0904228880
Email: webmaster@vasc.com.vn

Email:ttlua@vasc.com.vn

Website: http://vasc.com.vn

Director: Mr. Nguyen Anh Tuan

T RoAMY VASC Orient Soft, VASC CA, VASC Payment &
HA 7 A VNPT 3] 1A}

AHEdE 20001

T4 45073
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Zex a1 olele 2o,

MW Communication & Mobile Telecommunication Joint Stock Company

MW.,JSC

Add: Room 1001 — D10, Giang Vo Lake View
Building, Ba Dinh, Hanoi, Vietnam Mr. Phan Dang Khoa
Tel: (84-4) 7723868
Fax: (84-4) 7723858

Email: support@mwt.com.vn Email: dangkhoa@mwt.com.vn

Director

Website: http://www.mwt.com.vn

Director: Mr. Phan Dang Khoa

A

-

N
ko

e a9, ¥4y, 547 ARAE

o\
e
o
(9]
S

MBOX Co., Ltd.,

MBOX Co., Ltd.,

Add: 133 Nguyen Cuu Van, Binh Thanh, Ho
Chi Minh, Vietnam

Tel: (84-8) 8409480 Marketing Manager

Mr. Tran Dang Nguyen

Fax: (84-8) 8409481 Handphone: 0903743236
Email: info@mbox.biz

Email: dang.nguyen@mbox.biz

Website: http://www.mbox.com.vn

Director: Mr. Nguyen Van Minh

=g a1 Mobile Messaging, Mobile Marketing,
Mobile Content.

R AAE 2004

Rtk 10
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Selx, FUHE SAFANMNE 2= A ~E
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Vietnam Telecom Services Company (GPC) (Vinaphone network)

GPC

Add: 57A Huynh Thuc Khang, Hanoi, Vietnam
Tel: (84-4) 8358816

Fax: (84-4) 7731745/ 8357502

Website: http:// www.gpc.com.vn

Mr. Pham Ngoc Tu

Vice Manager of Business

Department

Handphone: 0913220955

Director: Mr. Hoang Trung Hai

Email: tupn@gpc.com.vn

-Organizing, installing, managing and exploiting
nation-wide telecommunication services networksincluded

of Mobile communication (VinaPhone), Paging and

Cardphone.

TR -Consulting, researching, designing, installing, maintaining
and repairing specialized equipment of Mobile
Communication, Paging and Cardphone.
-Importing, exporting and trading telecom materials and
equipment necessary for the Company activities.

A VNPT 3] A}

AHd= 199611

THETF 2,000

Vietham Mobile Service Company (VMS) : (Mobiphone network)

VMS

Add: 811A Giai Phong Street, Hanoi, Vietnam
Tel: (84-4) 8649533
Fax: (84-4) 8649534

Website: http://www.mobiphone.com.vn

Mr. Nguyen Dinh Chien

Vice Manager of

Business Department

Handphone: 0903428484

Director: Mr. Le Ngoc Minh

Email:

chiennd@vms.com.vn
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Vietham Mobile Service Company (VMS) : (Mobiphone network)

T oA Telecommunication services networks.
A VNPTS] 3] 1A}

AHd= 1993

TAYS 2,000

Viettel Corporation : (Viettel network)

Viettel Corporation

Add: 2nd, 22 Lang Ha Street, Hanoi, Vietnam
Tel: (84-4) 2660430

Fax: (84-4)

Website: http://www.viettel.com.vn

Director: Mr. Hoang Anh Xuan

Mr. Nguyen Manh Ha

Manager of Strategy
Department

Handphone: 0983123455

Email: hanm@yviettel.com.vn

F 241 Qe B, FUhE, S
219 TRk
AEd= 19894

(S-Fone network)

S Telecom

Add: 97 Nguyen Thi Minh Khai, Q1, Ho Chi
Minh, Vietnam

Tel: (84-8) 4040079

Fax: (84-8) 9254287

Website: http://www.stelecom.com.vn

Director: Mr. Ho Hong Son

Mr. Truong Thai Huy

Manager of VAS
Department

Handphone: 0958868003
Email:

huytt@stelecom.com.vn
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I 2 ojAo} Eutd FZrl= 4] 2 AR A%

1. 2uld Ed= 3¢ 7He

AE A ZAF 71321 Strategy Analyticsol] W= A AA Zuld gl o]
B] A &2 2009 7FA] US$ 189 billiondl] o] S A o]&kar 3+,

ul=ro] Al A E AALE 71392 Yankee Groupdl] EH YE-S A 9
Sk ofr]o} HA|F o] F TulY dolE MH[A AL 2005 = US$15.7
billionol| A 20093 7} 2] 29% 43 #3F US$37 billionol| ©] S A o] g}ar sttt

Yankee Group®l] 2™ 20043 7|5 ofAlo} BjA] g o] Tuld H o] g A}
|2 < 372 milliond] ©]2% 1, o] o]F F4l IJAEAA US$25
milliond] 9-& 7ttt FATA gt} F3 of Ao} HA| g o] BulY o
o] B A}&A} £ 2005 ol 450 million, 20093 ol = 670 million®]] ©] 27
o], 9 WolA+= 2005 % US$ 30 milliono| A 2009 = US$ 47.5
million®l] ©|& A o|z}tar 3},

Ericsson®l] W= 2008 @7k A AA Erld Aujxe F= 7IX =
US$126.0 million®l] ]2 A 51, o]&= 2ol o # o] & 529 2] 20%9l
A Fsle FAolgta sttt A AA Bk AMH| A A1 e AR E

ojv] AFH At
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a1 T o] Ao} T Al A= Hl o E AH]
54 T 799 13% ~ 21%E A3t ATt o]
Z71E0] At Bol Al A7) A,
tlole AHElZ A\ 342 npAE, tlolg AH2 AME-g59] stet, 1
2] 31 EDGE (Enhanced Data in GSM Environment) ¥ 3G2] E.F9l 7|21
o}

IDC 2| o] Aol= Zeo]Alobe] Eutd HolH A2 2003 RM 1.1
billion (US$ 292 million)dl] ©]2 & 11, o]F TjFEo] SMS AH| =2 RM
1.05 billion (US$ 272 million), Y™ x| Th& dl o] & FEl= AJH] A= RM
45 million (US$ 11 million)©] 1L gt

Zd# o] Ao} T4l HEE|H o] $193] (Malaysian Communications and
Multimedia Commission (MCMCQ))¢] FH = FA|o w2 A o] A
ol9] o5 3} 7}YA 4 13 million2 2 50% ©]de] HFES Kol
AL g
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Chat
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A A7 2008 o] =2 81/\17‘:— RE Fof
102 ST o7l F &5, Ba
4?1 ARPU (Average Revenue Per User) ol 2%
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£l Ee Aol Ao 4% W ol 4A RIS s Al
50]90 7 7|t)sh BobE non-P2PR, Aul2rt ERFH Zrl=So] X
Sxo FFHL F B4 AT A B Zutd dol Ayl 2o

= %L:_}x_%lgg 3G 13] % G830 ot} non-P2P A HI2E AEFs)A
SHE



A ZE oA ok AMEAFE L 3G AHIZ~
Malaysia Berhad$} Zeo]A|ofe] i A<l UEA A El
Maxis®] 3G AFY F&<21 UMTS Sdn Bhde] WCDMA gto]Al =& 81 5}
At

mlm
ol
ot
ol
k]
= 2
D2
p{
o,
(@)
2,
o]
=

WCDMA A28 ¢ %] 9} 3G ZHFo] AHE 7hs el A A a3} of o
% &8 7s 7H‘:‘L T=7F 7hs el & Ao, v A F S8 7 A
S RT ZREa Qe HE B3I 1 FA o AulE 7158HA & Aol

HE 48] 2~ (Location Based Services (LBS))= Mt A& of &2

Aol o g AxEo] gkt A1 AL AE 712! ARC Group | Ha1 A<l

“Eutd AR A A JE 7170 et LBS = wHI AL V'

BA == © T AHE A TAEY A4 F

Atk LBSw= 3 ol A2 #1749 55 4< 5l
A Hlo]8 AREAF B el F74E Aol gl 37 = AT

Maxis= A A 5 millionS Z33st= 7FYAE, Celcom= 5 million 2kt
n X 7FYAE 28 2 Digis 2 millionS 2%3le 7HYAE SR 3}

o)
AA

e

Maxis®] 745 Extd dloly 9 20053 %= 200495 RM 761
million (US$200.30 mﬂhon)iﬂ- 40% G AL Z 7Idista o o=
T T 14% s Fst= A ot

Maxis®] Hl o8 ZR= A% 78 JA| Zutbd vl 9] &3 A4A
of AP 41%9 FJE F7IE B 7]E RM 539 million (US$ 143
million) A RM 761 million (US$200.3 million)©o.2 73}l o= F
Tukel 50] 9] 14.1% ] S| FH]0] 0] o]o] Hls) AUE A 122%
AT},

9 B ol Alol muld Hlolg Fole] AL T2 SMS BFo 7]l



A0 2 2.7 billiono] A 4.6 billion®. = 73% AAA3IH Tk ¢ =& 49
3 Eukd HlolE AMH| A (F'l= 7]HE A1 -—)Oﬂjﬂ FEH A= o
2 18% 9 FsES EQl Fokolty, g EdlY Hlo]lH AMu]X FEF 9
%

1
g TFT M2 AlF 2 AH L) o8 7 Ao

SRR

20043 Maxis7F QA HZZ Caller Ring tones, Video Streaming, Java
Stock Live, Music Portal, Blackberry, -?4?'(] 7149k A 8] 2~ 91 FriendFinder,
Push-to-talk over cellular (PoC) 18] 3L dE Ze}o]= SMS 55 Al &35t
o},

Digi= 20059 % 0|8 FEd X 57% 44 B o] 20049 % &
2utd 4291 9] 14% 9 A 2005\ ol = 16% = 2} A 8t A2 714 gkt

Maxis®] ZrlQ] A8 AE B o s 3 ZHlxt A1g71e) a7 e} 2
A 47h4) F-ob2 U= 5 ek,

Personalization
Entertainment

Information

Time saving / money making applications

o) AE BH o) mpe} ZEl 2k 7)ol me ohAl 5o e ST
RSN

SMS (Short messaging service)

General Packet Radio Service (GPRS)

MMS (Multimedia messaging service)

Java (a reflective, object oriented programming language)

3G (third generation)
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Personalization SMS GPRS MMS Java 3G
. Poly tones Video
Ringtones Monotones
True tones tones
Black/white
. pictures Color Animated | Comics Video
Graphics . i L .
icons, wallpapers pictures applications pictures
logos
Entertainment | SMS GPRS MMS Java 3G
Rich games
Word (color,
WAP games, | MMS . )
games, . . vibration, True
Games } download interactive )
quizzes, sound), multiplayer
. . | games games
interactive game
community
) MMS ) Music videos,
Horoscope | 2.5G music i Mobile .
Others . . entertainment streaming
jokes video karaoke
news shows
Information SMS GPRS MMS Java 3G
News alert,
MMS news Videos stream
News news on WAP news Java news
alerts news
demand
Results alert, | WAP sports | MMS sports | Java sports Sports video
Sports ) ]
on demand news, pictures| alert alert clips, goals
Time
saving /
SMS GPRS MMS Java 3G
money
making
) ) Stock
Stock price Analysis, .
) WAP stock portfolio,
Stocks retrieval, ) stock ]
price ) trading,
alerts price .
charting
Video stream
Traffic alerts | WAP traffic of traffic,
Traffic Traffic cams | Traffic info )
ondemand | reports location based
mapping
Info, reviews,
Info,
Ticketing ] trailers, Movie alerts
reservations .
reservation,
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Malaysian mobile content market in 2003

B sus = wvs B other Data

<Z1¥ 21> Malaysian mobile content market in 2003

Malaysian Operators Mobile Data market in region of RM 1.1 billion in 2003.
© Dominated by SMS messaging - RM 1.05 billion

® RM 45 million other data and content

Chort 2t Cellilar Pliome Yarkoe! Shoare 2904

Crigni Coan
21%u

e ' Maxia-Time Ced
2 FEL'

Tm-Calcom
38%

Samrwr e Wlakassiam | e nmicaimnrs and Sl iia 4 smnrhs iwm

<71¥ 22> Cellular Phone Market Share 2004
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2uld Aldolst HFH AT EY R o]F M3} ddV] = FuUl§ A
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[] Polyphonic Ring Tones

Polyphonic ring tone©] & o}E] 2 E 9] S48 3314 ge 592 97
3t} AuHA © 2 ring tone> MIDIY ThE {418 Q1539 1S AL-8-3) <
AZE = ), ol AA o, = 283 O E AR = #E S
Hte= H o] &5 = 7ot

2ukY 59 A2 A ol = polyphonic ring tone A4 0.2 &3} T}
Ao AT 7w el et 3] SRE Ao Z SISk

o Eaple 70213 S35k AHolt} o=
] HZE gol &0l olEl ~E ] A
ST} (Bhol Al Al oF)

® 200431 % Frost & Sullivan®] X 31A] “The Asia Pacific Mobile
Content Market" @2 ™, ture tone A8 8 AH T2 11~20
A2tal gttt o] &2 ring tone 22 EE HAl o2 7}—[* Ela=g
o] AT AT A bl 62% 5 A S o= o] Y
g FA= v5 sl Aolth 53] o3 B2 714340 MMS
(Multimedia Messaging Service ¢+ WAP (Wireless Application
Protocol) MBS o] AP FoX F8&8t= B3] A-DFF A3l
A Ao = o =53 9t}

o 2005d0lokeE wulel £ Boprl okay) Al % 5

!

o 8 d=E AXAES] Motorola, Samsung 123l Sony
Ericsson £°] A5 ZA 3 MP3 Zd|o]lo] 7| 5SS A 7] A=
S Aol BFAHE 718l 7] W o]t

o ‘?zfﬁﬂ o] Alo} rong tone A9 7}X= RM 50 million (US$ 13.25
million)e] 2}a1 ¢ A Ao
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® Ring tone¥ polyphonice ¥ d W= &F4 (endangered-species
listyo] =o] 7}ar Ak FHoly O} Jobell M x|t 213t 2] ar
= Pl=olM e B¥e BY M 73T

ol-F @7] #A T
true tone°|t}. A A o}HZE 9] §4 0] =5H true tone®] 5 T

Zyag-g L gl

® True tone> & A ring tone A1 742} 10~20% 5 A3kl AT}, 3G U]
ES A Hgo] 843} HuAM &5 3 d3 ture tone A2 70%7}
A QS A= A SdT

® Digital Rights Management (DRM) 7]& <] 7o) 3 Qjo] B o]
= =2 /\}041}5 °] true tone ©] 4} ring back tone 22 52 & A

H] S ZAAOZ ZA5la Q)

F 40 maw Eutd 5o A2 T oAt e A=

% 59]9) 6% 2 A5 Yk 3

® Maxisoll WZW polyphonic ring tone-\/} true tone®] FEZE T
4335 100,0005] 231 o},

o oo #ad AMu| 2o thE 230l muld wgiuk Ar] 2 A T o]
Alotel kol A Q17] 9= AMBIZolt. ©]= 64 polyphonic ring
tone¥} & a1y 75 o] AE @] S B dF= e 2

o]},

Y
1 ™

J&NE
01:1[

® Ring tone A48 AHE FAS & glor 9% AFHolehe A
o] FAlolty. CDE v A2 MUAA AFCZ 3= A9 ring
tone & A4l 29 GE AHSAAE =EH 22 574 7l thet
A 9ol G & 5 3/ Bk Al AFES A4 )
AE BT 5 J= W =L 7HXE Fo931a A Th Ring tone
SHE S RESE F A= WHA A CDE e A2 EA A
HEAHUEY ol

[] Ring Back Tones
Ring back tone(RBT) & §3}7} A2 H 7] A7MA $AA &5 T Ae &+
ool ] 5417 kg Aele & T RBT & AHEA7} 2418 o5 5



to

=
e,
i
)
[N
ofN o
>
ofo
)
1o
oot
A
mlﬂl [ulo
N
o
o
2
>
Yy
4»
%0,
rr
M
o
!l
N
N
it
o

RBTE ©A] &2}of
2] 9 A] RBTOl| o] & A

2 EHEAM 7IHFEY HE
AR =9 71 ol A 9 HHH
g AFg3t BAIR] B

71Fo2BE A& Ao

=)

i
SN
IU\[‘I
o
T
)
3
—
L
X (o by

L2 o Jd

4 2
=
it
re
)
oy
—
4
B/
Lo
A
B>
r
=
Hr
(o
—_
e
™
o

oy
2 3

® Ring tone}

3
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A& FM 2ht] © 9} FAlateh

® Maxis9 &7 HAEA 472 Hotlinke 200490 AH o AA+=
e o] A o} 9] ring tone Al Fetst7] $lske] T o] Alo} X %9
ring back tone ARl =& A A| 3} AT

® Hotlink= &1l 717U E & 714 28 &< gle &7 &
Jol AAEo] AF3H= ring back tone ABIA7E A LF
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4371 S B ata o
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<3 20> RBTAMY

RBT A ++%

Mobile Operator
T

Master Contents Provider

/ AN

Music Labels Content Providers

[]SMS/MMS
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o HFy AZEY o] ALY 3419 Ovume] H iAo wp 2 2004
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Fohar skt}. o]l E B4k 79 US$ 205 million©] © v} wWHH HE]
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o U ojrjolo A 7} HH3 SMS AEE+ WAIA F Eur 0.01
(US$0.012) = M A A 7+ ARhe a5 F9 stz 48 A Arh
o] a} 3} iﬂrﬂ 7] S MAE "W I AHES Ao F o] FE

2
.
)

T,
[~
|t
=)
>,
NN
i
;Y
o4
P‘L
AN

(o]
ot
5
i
2
s
v
M=
e

(0]
o,
_\:
sg
Z
<
)]
i



HAAE AGd F AE 7|55 At MMSE 2001 50 220
2 Ao 2N NS FA = AR T MMSS] 74 2 4A5L
WAP 7|3 AA1E &oket AR 7le5o 5T + Ao AA

o] MMS 7|43 o 223 /P02 MMS A 2dl & o}z A 25
A g2 e ot
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AA 7+ A1 A Auskal = SMS OH ?471] o] =< ring
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9ol maﬂ o] Aok ofo]E 3k 2% = 9ol ESPNO|A AFLalT
T3 (voting) 7= & F AUTh oW & fEFA A=
FA I 281 vgE AR BE 2 380 F_E 3 Q)
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A SMS Alth 2 Wk A Belw AL FHshn ol
® 2004d%x ZHo]A|of SMS Al dAT FoE FEste] 2004

k3l &< 9.5 billion W A] #], US$ 3.1 billion?] ]S WAt} o]

2]+ A A 14 million ©| 5 A3} ALE QA1 E 7|+

%t 57% dsEw 715 Aolgtal T o)Aof B4

A8k TS
[] Enterprise

Maxisol] w21 T o] AJo}e} Qe 2ol = e o ZgA o] = th3t
Fa7F A3 O wobAaL vkal gt QB Zgio]l= Fok= AR e o
Alob e Bl olHEY F& Bl vilolt. a7t & F8 fZeA oA
< 71 AEZGUS T3l 71 olwl Dol &3t = 7<= E Ericsson X HEFY
9] PushMail ¥} Blackberry Z-2 & o] t}.

A A Maxis®] QE]Zeto]= SMS A H] 2 7} A= 8047l GAI%] Ao =
a4 A Ut

13/ =

o o

=3
e
__>‘~]_l‘l

mEAD!

rHJ
r

[Local]

1) UnrealMind Interactive Bhd. (www.unrealmind.com)
2) M-Mode Berhad (www.m-mode.com.my)
3) Dream Chorus Sdn. Bhd. (dreamchorus.com.my)

[Foreign]

1) Digital Chocolate (www.digitalchocolate.com)
2) WiderThan (www.widerthan.com)

3) Glu Mobile (www.glu.com)
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Application Content

creation creation

- Opemator-owned or led ::: Operater haz little influence
}. Operator has strong influence

<Z1¥ 23> Role of operators vs. content application develope (by Maxis)

ZAF g} AZEL FE ULSERE 5SS AZFEZ E9F 45
Aol BQR3HA & A|ZFEo|y dutzel Zuld Fdlx Ao &
5 Fx2c FARMY a3 2o

Content developers

l

platform providers

l

network operators

l

users
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Maxis Developer Program (MDP)dl Zodshe= 3AME2 AllE A
He== A AASl e #3435 7139 sk Aol it

. Z] et =
o 75 ZeolAot olF A3t 7FAAE 14 milliond] Aol B 3)
=38 350 milliond] 7FIAAE A2 th
T o] Alo} NEAES - At A= s A F9
shal Aot
M Ede AF R AuE 2H1ES g AR A7Ae 54
sHAl ZFasta ok WhH 2= & F e Aoy A
®2E AMRI2Y G339 e AMHElA Aol EA4d8tE 7] AlZE
AT

Z7Fstal, dloly Aujzod g FHF A< wHAE, Ho
89 7}7A &=, 182 EDGE ¢ 3

= Z¥o|t.
Hol makd of YAl FHz= AR BFS N4
(personalization), A%, =9, HIHe FrEI= g1 P2P

SMS/MMSE =¥t}

HEsk: Eutd VlesddA HeEEV e S grle o
2EE 7hsstA st 7lwol otyet AREAA A FAITME Al
3 F A= d1 A A FZ-olge JHE S QIXto] HA]
a e X P?ﬂid g5 FY sptolth

M Y AFH ring tone, 23 UEE, EHoly g
239 Aol 22 fEYAolAES Entd FRlz 9 F
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N Faw FIas0,

® X9 The Economist Intelligence Unite]l X1 ¥ &S 4y
nw WESD $8AES A7 A4S FFaE Aucks )
xo] wASNA A2e AHMAE AFHE ° § T3 Y
= Zo 2 YR

® Maxis™ H|E Telekom Malaysia®} &7 3G A|XH ®Ha
Ao A uk 20063 7K = SMS7} AL £9 = 9o € A
2 o =3sta Ut

(1 2l o] Alofell A At of Fe] Al o)A
of =2 A 1*% ol Adsts HEZFANHAER UA wiA|Th
AlRE BlE et WAPoJobr 2 F A7l Hael Zy o ZAeoldez
T oty e #EE 8 V|EEe] $FFToE A7) AlEs
At
ddo] A AA] kol WAP HIZU 2o HESUE
A

5|
o]t} GPRS ol Aol WAPS &E7F U =8 AAAo7 &8& 7%
o] Brbssttta deksty] Alsl i
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of Fe]A o] o] AFst= dle= 04?4 A olf-7F Aoy I F9
St nlgo] BEolt)t o|yte)] E%F3 niAE 43401 At ‘ME
NHes ASE QY I txdQl 04]7} Push-To-Talk (PTT)So.2
7F e IFER FAYE 52 o R TR FHIAYgHE EX E}
AYRE BS T Aoy A5 AFHQ vAE AA=Z A|AAA A}
A AEET Tk

) AdAE AAAE 2 AEFEE AW

IDC ol Alof= 200872l T o]Alole] ®ulY dHolH Al

Ze]
AFBT FSE 27%Z RM 4.2 billionol] & Zolgta o =F o).

ofxJo} HA|HE] o]F T4l UELA +8&AE F Bridge Mobile
Alliance® T/d3= Airtel (%), CSL (¥F), Globe Telecom (Z g
), Maxis (Zd o]*]o}), SingTel Mobile (“d7}Z), SingTel Optus (&
), Taiwan Mobile (7)) 1231 Telkomsel (JE=UAoh)= T =

ofAlo} HAY A FAPE A|2H] Jdbe] ZFHste] B FrslE 2
H=59Q g 2EgH 9 "HEZY oo AYS AFsde =8
Stal ok ESE o]y Fx WS FI olAlol HAIY XY FE
o] ¥nld Frl=E FIsta AFE Aot ol =¥ AE
3 Y= ofAloF HA|E mniY ZHlx A|Fe] & HES st b
Z %ol 2 Ao

] Evld TV

o L ojAlo} Hdl YzrA|Q] The Stare] wWE=W DVB-H (Digital
Video Broadcast Handheld) 7|&-2 dA A-&3std dE7 ofY
o gorn 2ZA AEsHI|IZMA AlZte] H8E 3 O]ELT'_ 3}
o} &3 DVB-HE A A3h= 3G o]% 4 gar]=e =79
el g £ wj & Aol e Aew Bt o}oiu}

® Frost & Sullivan®] & & & #47}¢] Pranab Mookken®|| w2 3G
St o] 2o 7}A wd DVB-H 2t TV Au| 2 9] w3 33
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Y TV A HI~E AA]st7] siA= A4 71#=0] DVB-H &
T4 el Fofofyt stk

Zetd TV 89 = g2 2952 U5y JH5A dd gR 5
A7F oA NE Y olA dokes Aot

Enkd TV B3 g5 AF 8Qlo 2= )

478, 4 B39 TV 22
o] W52 ESG (Electronic Service Guide)ol t
dg A e, el HQ g A aga ey 2
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2 A T sty ¥ U2 FA AR =F A
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A Fe A 2F AV HEe] d4g 245

A AE 7

20109 7FA] A A A Qo2 Eutd v 2 7FY A= 30 milliono. &2

I

224 738k Informa Telecoms & Media & Aol wp=H A A A
wutd Al $9L8 20053 US$ 2.6 billiono| A 20103 7] US$
11.2 billiond©. 2 A& Aolgtar o). AL AF THAA=
2005 A A 6.7%°ll A 20101 Zoll o] 2 el X = AA A9 15.2% 7}
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o A Entd 5ot 2 AA d=2E A+ ¢ 6%l Et= A

2 A3 2 =9} ring back toned] <1717}

A &H o Z A %@Poﬂ w2} o] Al 20091 7+A] US$ 9.2 billion®l]
o2 Aolety Bt

® Name tone 7|5 & AH&-8te] F 24 7}?& Aee A0S olg= 9
A= 5ol AE3stA] ring tone =+ ring back tone S 2 AFE-S
AT} Beanstalk Media2] name tone©| A 7}Z o4} g o] Alo} A]
ol AEY oA olH, o]o] JIZU Ao}, F, &5, v|= 183l
T A Fol = AV E Ao =E Heln,

® MPAS] #FA41o] =W ring tone A 7429 EH &A1& 40%9

]

T2 AAZ = ring tones AW E 5 9l )
SHA] g5 A-¢7F Brhal g
o A AHI FXE sty oy $ Recording Industry

2tst7]
Association of Malaysia (RIM)&] CEO ¢! Tan Ngiap Foot true
tone®] ot AFFY AMEF AUl 2 Ao = FA4lsta vt
® Ring tone "lYo}=0o] A=Al 3 U= H =5 Aolgh=
Aol Ze o] Alof =of Ak o] B olth.
® ALEAFECNA 3o o5 3 dEIE Tl F4=
A EVRE axolv] muldl gobe s

50%E zFA|5HA 2 Aot}

\

[]SMS/MMS
o @AHOE SMS 7} walo] Al A g WE Fejge] Ha glo
B2 ool BE FZYA A Lol BA YAEL S /)3
A

i -

g Rolt}, o] A o2 B o] Aolol 4 SMS Hobr} 744
27 AT BUEA GaEo} AgEE Nl T 5
o}
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Ha Ao dA HESZAA ATH
peer-to-peer AR EE0|th FEAES ALNEY HEHAY IF

207 SFUMA7IE oy o]
@2 FQo et o]Folx 1 Ytk GPRS? EDGE U E ¢3¢
27Nt HEo] Al hEE Aol 7 o] Bo] FFHAUH. o=
£3] Tl A0 E 2uld TV 7]& o] & A T o] Ao} Al & A 7}
FFE e A E S0 = QT

o
i

® 20044 7]F° & Maxise] GPRS A&-AF= 600,00000 4 150,000 ©-
2 Z7}8 R a1, vhH MMS A& AHE 47,0000 4] 180,000 © &2 =7}
5} AT

® IDC T o] A]o}= 200871 A] SMS7) o 3] 8 49 F&E =
&S & Aoy F £ FEE RM 3.15 billion, MMSE RM 159
milliion Z12] 3 T2 d o] E A B AE-S RM 890 millionol] ©] 2 A

° & A¥sta Ao

i

4. I3 AHARF #9714

7H 7198 (7145, A, ShLF, AvjEd, £k F2E5 5)

By @A Cl1E, A7, B, A5, A=E, B2, oW

Name of company Unreal Mind Interactive Bhd.

Webpage www.unrealmind.com

No. of employees > 50

Annual sales volume |>RM10 million in 2003 (>USD2.6million)

Field of interest - mobile content service provider

- Owns and operates Shabox, a premier
online lifestyle portal and Nine, a mobile
information portal.

: ivities i - ShaboxTM Facts Launched in Januar
mgl‘?ita ctivities in the 2003A8proximately 25,000 re istere}(li and
800,000 non-registered usersOver 1,000

unique visitors a dayCatered for the
gounger crowd, ShaboxTM users are aged
etween 15 - 40 from various ethnicities
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and backgroundsProvides mobile
Entertainment and Lifestyle content and
servicesUses a combination of SMS, WEB,
WAP and IVR technologiesOur Market
distribution and mobile channels reaches the
mag[ori’iy mobile market in Malaysia, Brunei
an ndonesia.Shabox gives 1its content
providers with the added benefit of a wider
reach across its established mobile data
channels.

- NineTM FactsLaunched in July
2003 Approximately 50,000 usersCatered for
the more matured market, NineTM users are
usually aged between 25 - 40Provides Info
on Demand or subscription based services
such as Gaming Results, Sports analysis &
other information.Uses a combination of
SMS, WEB, WAP and IVR technologiesOur
Market distribution and mobile channels
are taliggted at the Malaysia market.

- Main RBT provider for Maxis
Telecommunications by partnering with
Sony Music Entertainment and provides
other contents to Celcom and Di1Gi as well.

Contact point info

1) Content Publishing and Development
EnquiriesSaw Lake AikEmail:
lakeaik.saw@unrealmind.com

2) Domestic Business EnquiriesReese

YeoEmail: reese.yeo@unrealmind.com
3) International Business EnquiriesJonn

PuaEmail: jonn.pua@unrealmind.com

Phone / Fax

Tel: (603) 21613725 Fax: (603) 21618837

E mail

enquiry@unrealmind.com

Name of company

M-Mode Berhad

Webpage

(www.m-mode.com.my)

No. of employees

42

Annual sales volume

> RM 3 million in revenue in 2004 (>USD700,00)

Field of interest

Mobile media

Major activities in the
market

- Principal activity is the development and
provision of mobile contents and data
g) lication services. .

- Other activity includes investment

holdings.
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Contact info,

Phone / fax

Contact : Tel No: +603 2713 2998Fax No: +603
2175 2578

E mail

enquiry@ecentury.com.my

Name of company

Dreamchorus

Webpage

Dreamchorus.com.my

No. of employees

24

Annual sales volume

>RMS8 million (>USD 2.1million)

Field of interest

Full applications developers and system
integrator providing end to end enterprise
solutions for Telecommunication Operators, VAS

Service Provider, and government industry.

Major activities in the

market

- Ring back tones
- Voice SMS
- Wallpapers, logos, picture message,

games downloads

Contact point info

Rafli Ridwan
General Manager, Marketing

Phone / Fax

+603 2171 2181 / +603 2171 1231

E mail

rafli@dcsb.biz
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[] Dream Chorus

o L olAlo} thE A Q] Eutd ZH= A FA T stU=E EFHF
71Rke] MBI AE stal Utk

® x| Celcom®] Master Contents Provider® Q°oW, 8 7|&
#ok= RBT (Ring Back Tone)olth. WX FFSZ “Call me
Tones" 7} It

® 39 U Angel® PHAIZ 70%9] 7|& ALdS vt

® RBT ©]9|9] AFozE 4 SMS7H Tt

o 59 FZH=E WEY, AxuA o}, BHF oo "dF S
T AlFsta Ak

® Celcomd] 597+ 7kizt & 19 ¥ke] RBT 7F4Ake|t

AT,

S

AurH oz WaolAel AE Weke ThE A¥zEDY SW/SL A

® WTJdr o] Adver-Games: Al Yo AA =2 A|&FS A2TAAH TH
St W g f HAl=EEo] AlYS 5o 9 FEs5t v
ol Wied=o] AL AEY Ao AYS gz
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A% 2R ARG Agaa o
W 295 AA SMS FE: el ol Aok tEA TV =
22909 "2 o] A1k ofol 7 2 X = 232 ESPNel A AL§3)
3 e FE (voting) WS 53 HAE Z#ojo] 2 H|AE o}
~EE A A EEZ AF5n Yok

Q) )7 WA 0 2 T 9 e S o) 3l

F3 P zzwA (Advertlsmg & Promotion (A&P))

nlol e 2~ mEAE (Viral Marketing)
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Reference

IDC Malaysia

Strategic Analytics

Yankee Group

Ovum, Ericsson

MCMC (Malaysian Communication and Multimedia Commission)
AT Kearney

Frost & Sullivan

Juniper

24 3}

rJ

A7 (ekc@kotrakl.com.my)/FLeHEF2 F9
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