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1. I SW 4o dut Jie

OO0 SW Al dut =

o 9= BAA M= 20093 P59 GDPE= 1,264% I-F-T5,
1919 GDPE 29H74 3= ol: 2006090 E T e 4%
ol SW F=A% 2006 399d79ut u}L-=o A 2009 9

AsM o B PgaHAe.

A AroH
(ﬂiv-i neg) | M NA NA NA NA
A ZOH1)
W e 397 132 95 95 25(1271)

ENT & NA NA NA NA NA
Il 42) 96,380 | 100110 | 118,610 | 118195 -
GDP 723 | 1.289,833 | 1,322,842 | 1,330,088 | 1,264,077 -
1ol GDP
aop poc | 21289 | 21695 | 21669 | 20474 -
X | AFA
SHELUA NA NA NA NA NA

SWatolHIE

1) ONS(The Office for National Statistics), UK Trade in Goods Analysed in
Terms of Industries Quarter 1 2010avaiable at:
http://www.statistics.gov.uk/StatBase/Product.asp?vink=731&Pos=&ColRan

k=1&Rank=272
2) ONS, UK Business: Activity,Size and Location, 2006, 2007, 2008, 2009
3) ONS, GDP adjusted for inflation

4) ONS, GDP inflation adjusted per capita
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o 4T RZES0] FopE AF A7)E T AUl > ofF el
oJf £ZEGO] > A2Y 2ZES O} Folp], 53] IT Al
2 Boph A4 gREe AHstn 9.

< ATEN 20 AIZ 3019 >
(991 W feE)

System
Software 4192 4465 4599 4485 4504
Application
Software 4554 4845 4990 4820 4829
IT ABIA 35647 38038 39356 39173 39899
g A 44393 47348 48945 48478 49232

O &AZE Y 7]1&2036

o 2XEd 0] B 3} WA} & HA} # AEE Bt
(computer science)E ¥ A (AL, HAHY F=
2005 245107 ol A 2008 19945 o2 Mz} o =5uh7}
2009 0] 21900802 AE A5 AFEH DAL F
azEsjel Ao}y shale A FE HE AL
Hel

5) CBI, The software and IT services market for offshore and nearshore
outsourcing in the United Kingdom, 2009.9

6) HESA(Higher Education  Statistics Agency), availabe at
http://www.hesa.ac.uk/index.php?option=com_datatables&Iltemid=121&task=
show_category&catdex=3
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Computer 04510 | 23240 | 23080 | 19945 | 21900
Science
Software 1835 1725 1765 1665 1780
engineering

*2010d -2 32 (99 - H)

0 AZEY 0] R&D A7 EXF 7R & D #Fd B 140
w2d g JALEo] AZEY 0|9 HFE AR~ #FHE R
& D AT 7|30 EAEE HlFo] HAH Frhete FAloH
G AA AFPoA &, AE F8to] o]o] 39S A3}
A
AF71B FA3) A UK 1000 7] 3AF = 154709 3)A}

SWel ZHFE Aulx Hopo]l E=x (2008 1,623Ww 1}-$

=)ata il o] FXE Adxe B 9% A5

Figure 3

Distribution of Pharmaceuticals &
UK1000 R&D biotechnology
axpanditure m & defe
{2008, %) rospace nca
Software &
computer sarvicas
Banks
Automobilas & parts
Other

*2}1729Y : R & D Scoreboard(2008)
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ez IA A9, FYAT 20069

EEo A 2009 1958 == IA AT

2010+ 49232 25(1271) - 30(1221) -

2009 48478 95 0.20% 150 0.31%
2008 48945 95 0.19% 173 0.35%
2007 47348 132 0.28% 219 0.46%
2006 44393 397 0.89% 290 0.65%

+ 201038 o =%

2. 2ZEH o] AFY &9 &7 (Quality)

Aol Aol w2 20099 G5 AFIE 631

7) ONS, UK Trade in Goods Analysed in Term of industries
8) ONS, UK Trade in Goods Analysed in Term of industries
9) ONS, Population estimates for UK
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oEA A9
Aowr o Aoz 2AH AA 79 125%7F FHES
Bfsla gom AA 7172 70%A4 AUl HEo] 7}
2

ElleE HEEE 67%0] o2 ASZ Yehy

)
A dzZeke F ZFolA e AegE B



(&) : wg)

ol 60.58 60.99 61.40 61.79 -
SUE 69.76 73.54 75.75 | 77.3611) _
It Xp2=10) (115%) | (121%) | (123%) | (125%)
OHY B2=12) 14.26 15.23 16.46 18.31 _
(57%) (61%) (65%) (70%)
EzEHE 9.91 12.82 14.14 16.52 3
22819 (40%) (51%) (56%) (63%)

3. AR AZEY N Y S AA

n Fgo] XYY ID Jl=AE (HJQ}
HHo]23) = HA)E 7Skt
Il 7F A2 ol 3

EY] =]
H 877/
She WACIEE AU + UES SE W) 94 =

10) OECD, available at: http://stats.oecd.org/index.aspx?queryid=23111

11) ITU  (International — Telecommunication  Union), available at:
http://chartsbin.com/view/3y8

12) ONS, Internet Access Households and Individuals 2009

13) ONS, Internet Access Households and Individuals 2009
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II. SW &£FM8 4] 1071 [ E
1. 20129 ¢ SW Eof19)

OMPF¢] Software Industry Forecast(2009)°l W= o=
zEgo] AL obst ol 1049 RO ha &
= ol T 71 & NS AA s FHS OS/Storage

TOZ 2009 1148w o] AIGFREE B

T 32 B>

02012¢d AR JEFXE BE gFEe] A &% 4
+& ZHSe=Z Holy ERP, Authoring and Publishing,
Engineering®] 749 °FF 38 Aoz oS4,

oA erg Z Fo HAEC] AFH< FEL Security9t
Applicaton Developmnet F%5° 2 Z+7Z} 6.1%, 2.6%2 A3
FEo] =4

1 OS/Storage 1181 1233 1.4%
2 | Database System and Bl 1068 1092 0.7%
3 ERP 965 950 -0.5%
4 | Application Development 609 657 2.6%
5 | Authoring and Publishing 523 511 -0.8%
6 CRM 435 440 0.4%
7 Security 432 515 6.1%
8 Engineering 347 340 -0.6%
9 Collaboration Apps 336 345 0.9%
System Infrastructure & o
10 Network Mgt 331 338 0.8%

* 20108 o =X

14) MPF, Microsoft Industry Forecast(2009)
— 13 —_



2. Ropd Farg FF

o OS/Storage

1 Microsoft(US) Jlg 2K Bk H B2B, B2C
2 HP(US) Jlg AN B28B
3 EMC(US) Dl gL B28B
4 Symbian(UK) Il B2B
5 Apple(US) Jlg DM A8k M B2B, B2C

o Database System and Bl

1 IBM(US) Jlg B2B
2 Oracle(US) JlgnH B2B
3 SAP(US) Jlg M B2B
4 Cognos(US) Jlg B2B
5 SAS(US) Jlg oM B2B

o ERP

oMs | ole@h | Fens | sssw
1 SAP(US) Jlg M B2B
2 Oracle(US) Il DM B2B
3 Infor GlobalSolutions(US) Il DM B2B
4 Sage(UK) J1 2 B2B
5 Micorsoft(US) Il M B2B

15) Market report 2005, Key Note Ltd
16) Eurosoftware 100, available at : http://www.eurosoftware100.com/
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o Application Development

1 IBM(US) Jlg M B2B
2 HP(US) Jlg B2B
3 Microsoft(US) JlgnAH B28
4 CA(US) Jlg 0 B2B
5 Compuware(US) Jlg A B2B

o Authoring and Publishing

J194(2h)

o
20}
3]
J2
10
0
0T
Iz

1 Adobe System(US) Il 24 B2B
2 Microsoft(US) Jlg M B2B
3 Quark(Us) JlgnAH B2B
4 Just Systems(JP) Il 24 B2B
5 Madcap Software(US) Il n2H B28B

o CRM

SAP(US)
Oracle(US)
Microsoft(US)

S
©Q

i £
o|lslw|® M
=
Q
H
S
1A
0
kJ
12
10
O
0z
13

N

8%
bR R R R
J2 2
@
N
@

S
I

2
oy
N
o

B2B

S
e
J2

Salesforce.com(US) B2B

Micorsoft(US)

=
1%
J2

B2B
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O Security

1 Symantec(US) Jlgn2H olgk )M B2B, B2C
2 AVAST(CZ) I DM, B M B2B, B2C
3 McAfee(US) Jlgn2, ok B2B, B2C
4 gc:‘ff;zrg(‘ﬂrs‘t) Jleim2, YN | B2B, B2C
5 Avira(DE) JlgmA, Lerny B28, B2C
O Engineering
1 SAS(US) g0 B2B
2 Autodesk(US) Jlg0AH B2B
3 Dassault Systems(FR) Jlg M B2B
4 PTC(US) g0 B2B
s | cometemn | owan | e
o Collaboration Apps
719 (201) sy
1 Siemens PLM(US) Jlg A B2B
2 SAP(US) Jlgn2H B2B
3 Oracle(US) Jlg B2B
4 IBM(US) Jlg A B2B
5 UNIT4(NL) JlgnAH B2B
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o System Infrastructure &  Network Mgmt

J12(2H) =g csuy
1 BMC Software(US) Jl DM B2B
2 Fujitsu(JP) JlgnAH B2B
3 Sungard(US) Il 24 B2B
4 Compuware(US) J| 2 B2B
5 Novell(US) pJi=InEl B2B

3. AZEYY 5

o HzYZ 2ZEd O] o}

- AFYH AZE o HPAEL a5 AES og okt
Aoz §EA7]=d OEM, EF ZholAld, 22kl AH]
2= AFAL, A A (reseller), = FE5 LA, AviHA 5
o] A

o #HA L AHHIUE ALZE ]

- 93 AFH AY AR AxFd FEAAES HAH,
DSG IEWAE(PC world £/5), GAME 1§ So] &<t
kA A

- AY(GAME) 152 F= Hdl AY £ZES AL #F
AAZ 20079 20080 Y& HEE AY AIFS A5A
3l o] ~EFE 7lo &9 AE FEUA HMV &= AF
H AY Fd 23S & A AES Ae
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O 9= SW I &%

3 SWASE AT

8% -
6% -

4% - —— o
2% - ‘ J J
F
I;

0%

"\.L | -'__,-'_I
2 < ,.-';
7

4%
-6% |

008 (a9 0810 1m 112 1213

55 MTools | Applications = Total software

Source: TechMarketView, PAC
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O AMH|2Y AZE ] (Saas: Software as a Service)

- Saast AHEATE AFS ASH W, EE Vel Aok o
Y gl AERT AR TP Tt 4

2o 2ZEAY

oL
12
2,
=
o
17
=

- SaasE &3 AlFHE A2ZEYOE UIE E3F 7idsk A
A WASE AMSAF dike 7lsoly AYE AR FUt

MIHl Saas AHIA EFHE

BY APPLICATION BY VERTICAL MARKET
Technology

Financial services

Percentage of Percentagaof
applications M applications
deliveredina deliveredina
SaaSmodel M Saas model

m by inustry

0 5% 10%

15% 20% 0 5% 10% 15% 20%
Source: Gartner

- 2HSE AFYS T4 278E AFY 44 ol
o] MuzE AFATE FoR OFF FR T A4
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- A9 71w B UR2e 95 T& SW IAES Ade
T3 e AFSA B A Rl dFEe Bl 9l
of 223t} 7|} el BAo] fle =F

o} + A3 4. Key Note Ltde] 2005 v}

A BaAd] mEW 15709 AF7Ige]l HA miAle
1 demn o] 15719 719 F L&

Ao 2 yeid. wbA A ey

o] AF AYPsrlde B oy o

o =29 ¥ HAHYE AloJollA] dAHAH vl E BoF
A G AZEYY 7|9ES A¥EY accounting©]

al
u} banking 5 3 7HA el SatHe] sle A9t B
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Gebd 9 szedel Al AE) Febe oA
29 ANUED Justy, Boh 558 Fopol Fel gL
281540 AaE Aol @) Y

Microsoft Software Industry Forecast(2009)7} 2012\ 7}
2 44Ee 1Y Ao d5F nor F#OLE H7A 2
g VIdEe A7) HA ARelME Bt FEole AE
Hoz FAE she ASE UEhsal o33 A% oo

= AEE A B B FE2 7 Ext ofyzgt
AQRAE Fo Aol =7 Biel 237 A I
Ao T B BEAE MRt AdH f5%Y dAE =
Hohe Ax shte] Weko] 2 Aoz He
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V. &i%x] EZ SW7|¥e| 43 Al 24 R AlAKY

1. 93 EZ SW 7Y

0T A7IAANE B SW 7|PELS 2T IEHS
HojFa glon 53] .Q_E_‘T_U](Autonomy)s’} U}O]:—i 2 ¥
A2 (Micro Focus)®t 2o o= 7|9ELS 71889 9

glo] F2 AAE How

4= SW 7y =& (9T g2x)

Softwars Revanus - Worldwide

Rank Company in millions asa % of Software
of pounds total revenue revenue - UK

1 Sage aa1 76 179
2 Misys 07 55 17
3 Logica 271 9 45
4 Symbian 175 a0 5
5 Autonomy Group (inel. Zartse in July 07) 145 B4 10
(5] Reuters Enterprise 130 29 23
7 AVEVA 113 B9 7
] ISOft facquirsd by 1BA Health in Aug 07) 112 54 G0
9 Fidessa (el LatertZarc ss of May 07) 105 78 as
10 SDL 105 89 10

ZF54: PAC, 2007

[0 Me]A & (SAGE Group PLC)

Ne

19 A% : 1981
Ayt "= Z=Rt

= ke, 2 9 71, 50 5 2450l AAF Bt
13,400

3] Al (accounting), CRM, MRP

ro l"FI w2 ©
#ole o

o
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AL E3°]A] : www.sage.com
< 79 1,439.3 WiNk 3= (2009)
& 189.5 Tk vl (2009)
T8 A FA7IY (80%)

Customer profile
G EoPd FE(%)
Accounting 55 y
Industry-Specific 26 L g
HR and payroll 10 _Lower
CRM 4 —
Payment processing 5

2} 5 ¢: sage annual report 2009 B

of cur custamerbase

25 Y. sage annual report 2009

o ZAAA}

- MolA 1F2 2008 HA| 2 ERP AZE o] 99
HH8e Blon o Rof F2 JWALZ SAP, &

22, vlo|m2ATES QS

9% A1 %

- A7 mE F95E £F A4 EokoA Intacct, NetSuite 1

2]al SAP ¥} £& IAtEo] AAAUYE He=zi e

Ndsel a7 ekl wat
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- RE Ak AolA gl A4 e A AN 3% )
A SrEVS 4t B SAAED W £F
A% A ke Ag

il
o
e
ol
ol
N

[1 Misys

o HQ

AP AE: 19793

EAF: @ Hd

17+ AP A= A
D AT E 0]

49 : 1154 Wk 3-8 =(2009)

& : 89.6 WYF I (2009)

2 5411

3AF & 9]A] : www.misys.com© 73 A}

vk Az A AZEY O] 3A} Cerner Corporation —L
il 7§ £oF A

SunGard Data Systems Inc.&} A|o|A] 15| AAYAIZ F&

o A 54

l"

Mo o
N o o o
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NBEANA TF &FHL AFdxn
2

=
AN £ EL 4BE Holx

HEU4 2 gy A4 A "gxE zelu, IBM, Wipro,

HCL 28]3 SAPY HEY & B AXE o] Hof 73}
g Ak 20089 Allscripts¥ $H o2 dxA o] Mujs B
LS 7F3AF

53] d2Ao] Ve AZEJE FHI= FJAE 157 B

) A

Aol#sk Misyssl FEHE 54 Bokel FES P47 9
sl 1 ol ARG FAAI P A5} o] FAHE
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= 2ZEgo M

AT sW Age A A

[0 SW Al it =

o

5do] AZEY O] W IT AJHZ2 23S 2003 H-E 2008
W7k A &H o7 A om, GVA 7| IUAA H

A B 22 AAES Bola U+

ol wz} GVAelA

AZEYS 2 IT AulE Aol

o Dy

A E= HlE= GA] 20034 1.5%A 20099 1.66% =

Fordd

- 20009 9) A4 AL 1419 22, 2008 3K} 39
s7 7 Ao w FALL, 20109 A AAAS
B Aew 4

<Y ATEYNH ANE RE >

(etel: €]

12

)

=R 1.8 12.6 13.2 13.9
== 6.54 6.90 7.36 8.59
EAXHH) 504,000 520,000 544,000 564,000
1 (K AH 45,206 47,105 51,762 54,101
GDOP HZ 566.40 576.30 603.80 624.60

2005'39] 7%, ICT o7} Al GVAOA zHAet= HIF
2 58%=, AEat AT 7AEE PR HFo] =5
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- ol FEE S 0 1,1809 fEO Gste AL
F 2ZEgo] 0T AHlz Agle] A W&

<SY T AR 20 A2 L HE >
(cHel:e o %)

ATES
an im0 | o7 mx | T fier e | FEEHAT

1,181 285 267 350 278

100% 24.1% 22.6% 29.7% 23.6%

o 7]} OECD =7tet Hlugls o, 59 AXESo 3 IT
M)z Akdo] mzE AAA 2A|sHE HEe nZ,
B FAbebe (08'd: 3.3%) ol =9 F

< =8 OECD =Jt IT MHlA R AZEH N &H HIS>

(Eh2l: %)

=t HIS =Jt HIZS
orHe 7.0 M= 3.8

A9d 6.8 o3 3.7

22 5.3 =g 3.3

DA 5.0 0= 3.0
c=290l 4.7 I LECH 3.0

meHe 4.6 QAER|0} 3.0
OlEc| ot 4.3 &= 2.2
Hgste 4.1 2= 2.1

« A2 2l: OECD (2008)
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1 AlAL Aol A 2HA]
ol olof ¥l WA=
i

0] S
PIS=1

0 Y AXE9o] @ IT AH]A Y
e H|FL 75%%, H2 - R .

2 FEolm, A% YFAE Rol

o
3

(EH2l: %)

I T
Network and Database management 24.70

General business productivity and home use

applications 23.20
Cross—industry and vertical application 20.80
operating system software 18.50
other system software 8.70
other application software 410
g Al 100

o Ed AZES AAL wEFLS 2009 VIFE AT 2269 &
A

glojH, ‘05-09d dHT 4FES 52%

- AZE O AFA 71 BlFo] & Eoke UEYAS b

olEHo] A~ TE Hokzm 20093 F 569 ZElY mEAS
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< S8 2AZEQN A 3018 ERs (20094) >
(l_-l—l: O/O)

2z
—_

= 25.60
= 20.10
ogA 17.40
OlEHel 6.50
A Q! 5.50
JIEt =8 24.90
Al 100.00

AFE A JIN1 05 Fool e tho]ARirE]
s

93.4%9] AFEA} 9E-=E o]&3sta JoH, ‘10d |

AA

A SN 4 ol olgHE WAL XP

=3 J1gS0] nzee] £92 Adsm gon, wz

£z 78 o8 AY

e

dole nEw} ulelgse] 9Poz
o g AQle] B Fa4 hn &

A AAFCE HF AZEY o= 20083 18.6% A743H
1359 289 w&s 715

=

53] ol metat ) AlojESo] Foprt whE Al
£ Holx glom], Hel AZEd ] ARdNE AE F
&71hel o



PricewaterhouseCoopersv= FiFEH AZEGo]e] ufZo]
7dteE Al 2812l Alde] mjEo] =718t In-Game-

Advertising®] HlZ A Fobd Ao g o4

‘08 T AXEL N AFe wEHL 1479 FE2 A

EH 195 welaRAZER FAVZ A5 (099
EN FAE VISAOH, 10 A= 7 2
v AW AR s A3 «dE

Oracle> Sun Microsystems 175 T3l 7198 LI ES)]
o} o]9lol Muiet el ZzaW ¢do} AutEs BF3H
Helown, o]24 SaaS9t Cloud Computing -

i
2
o

2

o
f
Jo
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< EHE ADEONY JIHE HESH (2008EH)>

(Ehel: €4t %)

Microsoft 2,5000.0 +19.6%

SAP 2,193.0 +9.9%

oracle 700.0 +12.9%

Datev 649.7 +5.8%

Adobe Systems 200.0 +14.3%
CompuGroup 140.2 +11.1%
Novell 130.0 +3.2%

Infor Global Solutions 124.4 +114.5%
CA 124.0 -2.4%

SAS 100.0 +4.2%

&S] 93.0 -4.2%

BMC Software 90.0 -18.2%
Software AG 81.3 +1.2%
Sage Software 78.8 +3.0%
Addision Software und Service 70.3 +4.6%
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<S¢ JI¥E AZESRIO 504 I (2008Y) >

(EH2l: %)
=g NIH|

SAP 57.5 SAP 24.8

Sage 4.6 oracle 14.2

Infor Global Solutions 4.2 Sage 5.0
oracle 3.4 Microsoft 4.0
Microsoft 3.2 Infor Global Solutions 3.9

JIE 27.2 JIEt 48.2

[ | 100 g A 100

- 3 Knowlegde Management, Data-Warehouse, Data-
Mining¥} %2 Business Intelligence #oF] AZE o]

= wEde FE3 S7PF A%

-8 7]

Sloll tiH

=
= -

< HA =8 SW I

o =
-

£38) olgfd W

oD el HE
HP Knightsbridge 2006
Oracle Hyperion 2007
[BM Cognos 2007
SAP Business objects 2007
IBM SPSS 2009
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- RAAD Researcho] W=, Bl Eol+= &

[e]
s
Fo uA ggov, R0z EFH, A5

flL
rl
fo of

A 20, 9= AX SaaS Folr) Wz A AT FHo=w
A v}sf
O 7|dE AT EOIA FUIE FEIT HEolE SoA

(Service-oriented architecture) 2, Gartnerol] W= 9]
Hol A FLe A dAo Hos

- SoA°] W3 St Z7FsHA AIM  (Application
Infrastructure & Middleware) A7 9A] Ad&star A=,
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== RE
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NetWeaver—Plattform

==l 3,595,000,000 EUR /
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About SAP d
For Your Needs > Chemicalz
For Wour Role > Censumer Products

' Engineering & Construction

High Tech

Industrial Machinery & Components
 Will Products

. Profeszsional Services

Retail
ou are here: Industries = SAP for Consur,
Wholesale Distribution

SAP SOFTWARE FOR 1 nc vunaumicr FrruvDUCTS INDUSTRY

How can you measure the value of experience? For over 30 yvears, SAP has worked successfully with clients in the consum
food and beverage, apparel and footwear, home and personal care, durables, or high-volume consumer produc
SUCCESS.

When you choose software frem SAP's portfolio of =olutions for 2mall busines=es and midsize companies, each with embedd:
capabilties, you'll measure guccess in rezponsiveneszs, flexibilty, and efficiency — and a guick return on an investment that me
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Ot OF OF [e]3 [e]3
SAX %= (H) iy iy - iy iy
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=T 0l4f 014t 014 0l4f 0l4f
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O|Ct
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X2 &: Syntec informatique (AZEYO A SAMKF 319/4A) 'SW L AHIA

A& Key Figures' 2008

o ¥, T AZEO Y FAA F YA (Syntec

informatique)oll ¢3lH, 2008'd wiEd V|FE, F AHEe

REw 20 nAe A(E5%), BE(15%), T8(13%), 3
]

A HIE(12%), }\01—%(9%)/ EA 2 1:!]1:]0](6%)

_64_



<2008 OHENH JIE, AZEY 0 &Y F2E =2 AW HIS>

wEEIE 4%

A 9% 1E 2 7|8

AH| A 129%
Mg 35%

gl
i
o
52

g4 g
alclof 6%

ol
=

X2 &: Syntec informatique (AZERO &H SAHA 3l9/A) 'SW 2 T AlHI
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o Truffle Capital(ZZ2 7FE W= 7]HF)3} CXPSW
ARA2E AE 3G 7H)olA ZH AZE
A FAHAF ¥ 94 (Syntec informatique)2t F & sl Wiy
W7 e Truffle 100 (ZHS AZEY o] A XA Top
100)° °]&tH, 100t @A AZEJo] AZRAFES] 2009
A wjEde oF 409 FEY. o] 2L wEAL 20061
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& Truffle 100 (A AZEIN HIZEAF Top 100), 2010 48 L2t Ut&

o X2 100t AZEd o] AxAL F wjEH o S
7 20910 Eoirte AZE ] AFARNA o]HWA Ao
2, o] &0l 1007 HA| F iAo A A3t H]
2 20099 71E, oF 75%Y. S o, g2 A9 &
ZE o] AFARQ] Dassault Systemse] 2009 wjEH 2
g2 1009 AZE ] AERAF F ujEdo 31%Y. ©]
© X2 AZES o] Ax Aol t7Igel oJEstar 3l
= AL HoFa 95,
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<8Xl Top 100 SW MZ=A & HE 42| Top 20 A BIS>

(=l %)
200 SW HMI=AF HIZS 85 84 79 75 75
100 SW HI=AF BIS 75 75 68 66 65
501 SW HIZEAL HIS 64 64 56 56 54

KZ&: Truffle 100 (ZZA AZEQIN HMZEAH Top 100), 2010.04.

o 2009\, Truffe 100°] AAE 100t X AZE o] AZ
Ab F, B 209 ARAE O 2

o X2 100t A AXZE O] AXAIES NE LAZE
o] M-S 98 R&D FAHE A&HZH 0= ?—7}6‘}7 A
2009 d Z#H2 100t AZEY O] AZANY] F R&D FAF
Ao of 79 5T F22, Ad 79 FE iy, F 67%
Z7Fl9 S, ©] & R&D FA= 1& <= '8, 2009

3, 100t 714 W, 17k 5189 2] R&D & o] 1&5 A2
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| Adst7] oj@a, A5 drdS

<2009¢ OHEX JI=E, &KXl Top 20 SW HIZAF 2| AE>

1. Dassault Systems 1,251 1,251 7,834 3,600
2. Sopra Group—Axway 317 1,094 12,450 1,000
3. Murex 265 265 1,220 200
4. Cegid 219 248 2,000 500
5. Linedata Services 144 144 836 270
6. Avanqguest Software 104 104 500 150
7. GFI Informatique 100 726 9,800 160
8. ESI Group 75 75 778 196
9. Generix Group 70 70 580 164
" (Groupe CEGEDM) % | 68 |0 | 120
11. Berger—Levrault 64 85 985 228
12. Lectra 47 153 1,374 210
13. Infovista 45 45 229 73

14. Groupe SAB 44 44 500 320
15. Fiducial Informatique 40 46 420 93

16. Orsyp 37 37 263 56

17. DL Software 31 39 336 67

18. Lefebvre Software 31 31 259 51

19. Emailvision 29 29 219 25

20. Cylande 29 35 433 118

KNS Truffle 100 (ZZA AZEYO HMZEAL Top 100), 2010 4%

22 Uz
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wot=ol Hl= AXHAE o3

Hoh= A, 7
= 2] Microsoft, Oracle, IBM Software”} 2009\d 3 &} o
A 7P 2o mjEas £3e =Y SAP ®3 B A
< F&sta e MY 719 F st ' ARE FE
She Zis AXEo] JfEYA = Dassault Systems,

o Dassault Systemss A 9|3l 3j&ox HAHdste =2
ZFs 7)Y FA £ ZHs AZEY] AR F8 5
Bom EFF 53], "ol FEI e F A HelA
Ta7IY AZEYC] PR A, B B FAY B
o2 A AP WEo] o W ofyd, e FF g
FR3

o t7Idel g8 FrHe T LZE0] Ax A
E e 54E AFFEM&A)o] B A A 34zt
A 100t ZE O] AxAL T 1370 QA7 2= BAL

o

L H3EA A=, 200797HA] ek A

291 Y Business Objects7} =< SAP
of 93] AFFHALH, 20083 TP AZEY O] A|FAL
A7) 3, 4999 GL Trade, ILOGZ} Z+Zt w]= 3)A}<QI
SunGard$} IBMel| &J3] A4-5 A=
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o ZFr 2ZESO] AR AT Fo AL WY, 4
A 71w Brek, A%A EY §FE AL B
ok Business Intelligence, ERP, CRM 53 &2 7|y #
o £2HYE BuA L SW 224 49 57 AF 2
x).

K

o °] 9%, SaaS, FEF-E AFHY EAHSE & F
- AREA AR AF 3]AFQ] IDC Franceo| <Jshd, &
SaaS A& 2007\ ¢F 19 5900%F F=2o] mjEd S
23 Jom, o] = On demand AZEo] 7f v|=
77% . T2 SaaS A|AE 201137FA] 2F 26% AAH

Aolet ARIEL AWHT 918,

o

xo
@ O to X

12

0 L ATESO Ao E OE FQ AP A &Ax
Edol(free software)d] M. FRFA HE AT+ FAF
o

°] Pierre Audoin Consultants ol 93}, 20099 % A%
FEE ¢ 159 =2, Ad g, 33% Hﬂé}%}% o] &
& HAELS 2011577}11 A&4d Aolgt dstar

o ABIZ A8 o} 8 (SOA) 2 Web 2.02 A|8ah= IT A
gt s Qe A ES AT F AR Fa
733kl
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O &ZEH 7<edd
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¥d @ 71# % Syntec
A A 3ot vE A

OP H, 2007, 7 lsH 24

4 el 2 A o] ¢} 754 T T 58%

9,244%8 9. 01 =, 17%F 1, 37Dﬂ4 AAoj e} 55k 5

o] 7lgAEe] Az E ] Aol FAFSIAL S+

o I AHH
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mﬁt [kl
:(_‘29
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r9~ Lo

o
2

e

rE i

]_
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OO

o Pascaline F3Jo|A HZ U113 TR EAV|E Hof
3 18 A8 ®BalA; (20089 6%)01] o3y, AxE
A W) BASRE AAY] 2
A g N

o] Aget= e dvisri= &

.
_‘>i
Lo
ot
fr =l
Bl E
ol Ho
B L
o &N 2 Ho

o AXESO] el FALEY] fEA LT EHE 1T uS
gle 1EF olF 2dTHY diE g & WA He DUT
(71€ &9, BIS (L5 7€ FE%)7F o, v=zyx
ShAL, duE SRAL, HIZU A AAL dub AL ERALE QLS

- =
dga o] 9oz, oFolgts 15 1§ AMAS 2 3

£ ZFzd e AAU] B 97t 98

Edo] el FAshe AU B JlEAE F2
A7 #d gHRE A=, Ad 2001~2005
T g g g A u) A5 FE O HolA
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RALBEAL &9 FHS X &>
(&2 &)

2001 2002 2003 2004 2005

A
0
H
O
>
S|
>
HI
o
Job

9,243 | 10,191 | 10,389 | 10,354 | 9,341

3,487 4,195 4,302 4,727 5,461

3,553 4,421 4,637 4,687 4,813

oIZ ANXILIOo
ste|(AAl2t SY) 3,996 4,631 4,910 4,915 5,143

T} 2 179 223 181 210 251
08 IR et
JIE = O3 BA g 145 184 239 291
ael HEX =
g A 20,603 | 23,806 | 24,603 | 25,132 | 25,300
Nz @ 1) Pascaline &3 '§2840I2 20F g ¥ 18 88 21A
' (2008.6.24)

2) 917 o NSNS

o 919 AT Pascaline §3| Hixol oJstdH, AFH #H
g3} the wHo] 2001~20051d Ato] oF 8% HE F7}sA
om, A A #H3tA T #A At AA = HF
%3 185%° A 20% 2 71832

-

N

o ¥, TRA AT Y AFTUKHI} W TZFA 1%—
WS 2D AT #FI HIA, (2009Lﬂ)oﬂ o3, 2007, 7]
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e R&Doﬂ FAPIE & A7Y 5 9F 139 2,300 Y.
o] F, dAYo] L& Ad AF-o] 52.5%, HHAF &9
13.5%, éﬂA} k9] 131% %Y. =3 F Id79Y =, < 39%7)
A, ALY, A718 & E¥ste A A8 AH 1 #Eof
of FAtstal o, 8t/ Fe /AT EY o] ok FAlS)
T A7Ye oF 12%4.

r_{

), 2007 < 3, f‘sﬂ% 719 & 54 Fde of 59

xgro EFH HAHEHEA AF FAR] Pierre Audoin
Consultants ©ll 2]3}H, 20093 W& 7|5, AlA AZE
ol Az AGA ZgFs AZE O] Ax 3AL AHA

ate HIE2 oF 2%9.

g 20009 wEd V)=, 10t AA] Az ES O
Az AL F =4 ‘{l:E 1%% °F 75%°]", Top
11~5091 ¢} Top 51~1009] 2ZEdo] AZ AL F vj&
9/] ZZx H|Z=e 747 oF 32%, <k /o] ol TEA A
Edo] AxAlEo] WZIFYTSE W ARG =

N 298 DF DE AL S0

N lkl

di S0, ZHE Al 19 &zZEd Az A
Dassault Systems®] 73-¢-, 2009 % W& F 5 wi=
e oF 19 17007 F2IH whef, 9] mjEed2 119
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ZAe oF 54177 23 FEE, Ad v, oF 153% Fa
e T T #Y T Hee o 571%E 7
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(&9 &8 |2, )

2009 | 54,172 | 2,258,865 | -15.3% | 134,587 | 17,316,711 | -15.7%

2008 | 62,447 | 5,323,590 - 155,760 | 19,801,663 -

o @, ¥ I U AT £ BAES 35%0], 1 ol A
A 22 Qe Fug, A 1) JFRAE 19.6% Y

2. 2AZES N A A P 73 (Quality)

1 7

=

2

F2 9 5A 2 FAATAL(INSEE) Y 23k, AA 9
o= EBsial, Zapa ZF JHA AEL 2007 24% S
gk H o]0, 2008\l %= °F 1% SVt 53], AR FA
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o
[kl
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of
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<TEA I W, 3ESA)|I= 22 & >
(2 %)
CIHY B3 E 83 95
Bzttt B3 49 92
AAOIE B2 E 26 54
N2 TYA MAARDES THYA Y U, BSSAIISD

e-business; (2009.09)

g2 BAAMYEE TZz"g2 7Y W, RFA

713} e-businessy (2009) H.i1Afel 23k, 20081 d A,
ZHF2~ 71FEY JHY RFGELS B2 FH W, 998
228, o] 2003 83%0l thul, 713 AY

o HEEWME BFE9 49, 2008 N%E, 74 1972
k)5, o] 2003 49% tiH], = %7}?% A,

o BFAIRE, 2008 71, PAIEE HAS VU
2] °F 58%%. 2003»3 26%¢°1 ®lskd tjF 718k o,
o2 7}A] PALO|E Tl o] Tk VIHEY BF AR
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S SW A=
0 2008 W&l 7)FE, THgA AXEYO] Ax AFAA 7}
F 2 Hse A Sle Eoke §8 &AXES]

FEshe mgs AF dold B4 95 BAANE T
o] @ WA J1Y WY, $§ RZESC] Ao 3

o Syntec informatique (&ZEgo] g FARA 3]9]4)9
FAZEo] 2k 2009 H7ke}b 20100 A, 8°F =
F(2009)° oJst¥, A HA7ldE FTEtaL FES wEY
S7hE Hol gom, 8 7E7F vuA gl I
AZEYO] AAAAM wES & Sl TR £FAH AF
ok AlF #E|(MIS), Business Intelligence, UHWITE,
CRM, ERP, % 57| Eofd.

DA R E2H 500 H3>
2008

o[ o | 2007 [0 [ 2009

s [ EFEA0 | yzoy | 2 | oy

1| e e | 1,049 |1,110] 1,175
s - SJets 4=

2 lt“ﬁ.'”ess 644 | 705 | 745 | 8.6% | 5.4% |- =M SDIE 27,
ntelligence NE=ol QfE =}
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- ZH RDIZ AFEHA

3 | Embedded | 850 | 950 | 885 [10.5%|-7.3%| 2L, +=2 ZItJt 0
E&l= 20F
- 200449 2H HEAH2
4 CRM 297 | 320 | N/A | 7.1% - XsHel St
- AWE 425 29
- M oIz A=
oot H= JZ Y
5 ERP 899 | 950 | N/A | 5.3% -

wE 202 =2E0

SV ERSL

F) HEUe cloldlA L B2 HOH. 28 T MHIA B2 & UE

Az

OlAM H<l.
2 :1) Syntec informatique (ZZA AZER0 AFSAIRIZICIA).
TAZDEQO A 2000 TOLeF 2010 A&y
2) AEEL M2 H A Y FAOIE: Pierre Audoin
Consutants, IDC France, Journal du Net

O 714 AF &

o AF #Y 2ZEF= e B F5 T sty &
mE g e =o] WA FRw Roke) ERP, CRM £}
22 7AW EFA 55 5, M 78750 g2 &

AR FA HFE AT 3 A Pierre Audoin Consultants
T ®oFE 2005%-E Hit, 55%° 4%
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o IDC Franceol] 9Js}¥, =252 30% ©|io] 2= 2y
A ZIHERE, ol A 7
o7 AR 7, uE #A 7
7Vs/del 9‘11‘%_%1. shA|EE, 73A 3
FES 5% WY A= st

2. Eofd Fa7d %

O 719 A5 #=

o 7199 FFolgta JAAHIA e F Eoke SH A
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MBI 4,632 4,654 4,427 -4.9
ME=FAC = 2,087 2,079 1,995 -4.0
got 1,341 1,312 1,227 -6.4
SE2lEl 1,056 1,087 1,072 -0.9
A+E : Assinform, 2010
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{99.4%) /
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A+E : Assinform, 2010
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<0lEciOF AZEY N =28 0>

AZESOf s=o8 20l 08

= NEAS e NER
2010+ 12,732+ 036+ 1.8% | 1,078+ 8%
2009 13,057 018 1.7% | 1,088 8%
2008 13,825 058 1.9% | 1,418 10%
2007 13,642 086 2% 1,424 | 10%
2006 13,481 23 0.2% 183 1.4%

A+E . Assinform, Eurostat 201033
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1°H 2008 1° H 2009 1°H 2010
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| 2ZEA0EW) &5

1. 2010 oo} § AZEHo]

S M=

(1 2010 o|&ejo} 2ZEHS] F Eof
2009t | 2010
Zo MNA= A& AlS
oY 29 284 A0
1 |ERP N/A N/A N/A Za gy
4012 E4 01220t A
2 |CRM N/A N/A N/A D
HIES3/2 TR MHIADL OFF =S
3 | sag NA | NA | NA 5 s
52 BAIY0l 01 23
4 | SCM N/A N/A N/A 20| =2 W
5 |=orml@ | NA | NA | NA 2% £X S
6 |ADtE3IE NA | NA | NA ANIFOIN +2 S0t
7 |os NA | NA | NA | " DR 2L
8 | AECIX N/A N/A N/A |00 22l =2 25
2o 52 pAg BO ST
9 e N/A N/A N/A oA
[S13= A _C‘]_% Xk E_':i
10| Seas NA | NA | A 2T M=ol

[ 2010 ol&kejo} 2ZEG O] 47 Hof

o olggjol= A AFde] 80%

gro] mlolag 7]go.R o] Fol3.
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iR A3
o ERP, CRM § 7|4 8% Al 3o #de o=
Edoy 1 AL vpA Y #AHEH AZEo]Y £

- S B2y 34 HElz |9ES HOL DBHRE AXE
dofoll AEZQA TS Kol AL

0 2010 spt7lol] EoiA Qlze} o] Al HolERt
Google Apps, IBM, Telecom Italia, Tiscali & & AHZE
o] FAAA F29= HFH(Clouding Computing) Al
A& 3, 2 FAE 20119714 o] F Ao A%

<2010d@ =40(E OHECAOE 258>

ERP
PLM/CAD/CAE/CAM
Planning&Control

Sales Management

Supply Chain Management
HR

Project Managementé&ecollaboration

Document Management

[
=

ol
O
A
Hr
olo

A& : Assinform, NetConsulting
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2. 2ZEo] 5% 7|

(] olgeel &AZEH F87]Y 8%

o IT AE A% 71#<l Sirmijik= 2008/2009d & 7]
Zo g 200t IT 719S AA, o] A= vlgtow ATE
o] AFEAFOIEQ] 0lnetCIOfLAA AZE o] AAS F
=2 A

o olgglole] AXE o= AM, ~EFXR|, Hl CADT A
HEA Q] Fofol| A =rA] 7] & S

- AGE 2= vTA 719l 12 7 Bon(HR867.25

%), TTHA 719l 270 (A& 121%).

o 20t) 714 ¢l & EF 792 F TR Hre

S WS Zucchetti 183 9E3E PMI
+ Teamsystem “L§F-©°] Z}7] 20081 tjH]

- AFIAZZ Y
A
5%, 32% AAES Holy HAAT}

2 73 W

<OIEH2I0F 2004 ATZESOf J12>
(SHS] : Wkf %)
&

g =k 2008 | 2009 | 09/08 =E
1 |Microsoft 01=] 825,01 827,0] 0.2% 28%
2 |Oracle ltalia Ol=| 365,0| 381,01 4.4% 13%
3 |Sap ltalia =) 3050 2850 —-6.6% | 9.5%
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4 |Google 0l=1 248,7| 290,0| 16.6% 9.6%
5 |Zucchetti (Gruppo) OlEHel| 220,0| 231,0| 5.0% 7.7%
6 |Symantec 0l=]| 130,0] 127,0| -2.3% 4.2%
7 |Teamsystem (Gruppo) OlEH2I| 124,0| 128,0] 3.2% 4.2%
8 |Ca 0l=| 101,5| 96,0| -5.4% 3.2%
9 |Autodesk 0l=| 78,0 64,0 -17.9% | 2.1%
10 |Wolters Kluver UIget=| 74,00 79,01 6.8% 2.6%
11 |Sas Institute 0l=| 71,0 68,0 -4.2% 2.2%
12 |1l Sole 24 Ore (Gruppo) OlEH2I| 70,0] 72,0f 2.9% 2.4%
13 |Dylog Gruppo OlEH2I| 69,0] 69,0/ 0.0% 2.3%
14 | Sistemi OlEH2I| 53,4| 54,5| 2.1% 1.8%
15 |Adobe Systems ltalia 0l=| 52,0 450| -13.5% | 1.5%
16 |Vmware 0l=| 45,8| 50,0/ 9.2% 1.6%
17 |Inaz OlEH2l| 35,7| 36,0/ 0.8% 1.2%
8 ?Grflf’g’so)Form“'a OlE2I| 31.0| 30,0 -3.2% | 1%
19 |Bmc Software 0l=| 30,5| 330 8.2% 1.1%
20 |PTC ltalia 0l1=| 255| 22,7| -11.0% | 0.75%
25 : Sirmi spa, ol€glole] TOP 200 IT 714 2009

O &zZEdo % EoFE 714

1) ERP (Enterprise Resource Planning)

o ERP= 7194 3A, 7+, A4k, #dl, QAL AEwF T

719 & Anke] 23 AFE FUIHE HAiksbste A



£ ANzEoR velsia 23
A As Gy B axE

o 32 ERP @A 2 27

J1(201) =QM sSsu HID
OIFIAL AHEZ2 OE, YA 2001
Kelvan St oy 1 anzon2ziof 828 xpyzon so5 wor 92
(O|E+210}) ~ B2C
et = olgl: 225
ST 2001
ERE|L: LE OFEIX ="
Dedagroup Ilt”gl ,:AIOE;I f 808 S0HEH: 109 WYt =2
SA |\Sogin o mok | poo |OIERIOH107 et 22
(0lr210t) ;ij gy ol=l: 820
s e = 0lEt2|0t 800
e oo o |y [ases o
Z0HSH: 600,000 K2
Srl ltalia, 020} B2C 0|o|j-§4 600.000
(olgtzloh) |HelEBEs=2 = -
YT 1996
Infor Italia |Fomas Gruppo, B2B ZE0HEN: 202 $
(0I2)  |PAMAS, ENERVIT S B2C | QI”: 8000
0Zt2/0} 85
Saga SpA |EASILI=S ZalE gog | =B&w: 1978
aga op - - = _ _
_ = H: , , S2
(OIZI210) | X W AIE, 2BAHS | B2C O|O'j§120 12,000,000

2) CRM (Customer Relationship Management)

o CRM2

4%, Az, 24

E]

of
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o 2 CRM @A 2 17

S=8

J194(=20h) =QnM " HID
Amavies | ZOIEEI0n ek MBI 2005

”S]aﬁv 20} AIE, Fastweb, B2B | Z0HE: 657 BiDt 92
(0|Ef)a|o+) olgRIor BEH, B2C | ol®: 22000

= HICIOA, A3t0| S (OIZ+2/0F 12000)

Nous &clE 0I=el0f, Rai Meioic: 1994
Informatica | Way, Vodafone, ENI, B2B ia’r; 34 w0 o2

SpA Enel, ERG, OIZr2I0} B2C =

oISy
(olgreloh) | LIRE S ol2l: 600

Sopra Group | OI2IAIE, BE2& AIH, AT 1993
SpA CASTORAMA, Société B2B | SOHEN: 28 Yot K2
(Z2A) | Générale S QI=: 360
HEAHAE: 1985
Microsoft Srl| =25, GIMA SpA, B2B %DH%"# 58,3 &l $
(01=3) Vodafone, Wind & B2C : 92000
OI%EI t 860
Gamenet S.p.A., AHEAHE: 1993
Oracle Corp.| Gruppo Europ B2B | SO0HENM: 26,8 BHOLS
(01=2) Assistance, Luxottica B2C | @€ 85000
Group S OIE2|0F 1000
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3) M EYZ/YZ52H

o ) 28 XH|X(Web hosting service)2 <IEIH

Mulze] dEoR AHls Wt WS Th

S

2t 9 HolAe} Be Are % &
T2 EZ(FIP)oIY ¢ <IE
glol = o E% %]3

==

- A AEZz YFEI) ob A 29 oldelolHE 1
Aol A% FNE Ao A

o Fo ENZ/YE2Y PA 2 w7

J1(=21) F=RNH SSdd (5] )
. HAEAT: 2000
Axway S | Continental, BCT, B2B | SOHEW: 1822 Wor 92
_ ING, RENAULT, of-
(ZatA) CONAD. DHL = B2C OI&: 1800
’ = 0lEfeloF 30
FOX, Parship, SSL AL 2001
Easynet Italia | International, EDF, B2B ES0EN: 5,3 &l ¢
SpA(Z=) | SAGE, Philips, B2C | @I&: 1000
Bridgestone S OlEc|ot 31
Glng’rga:fas' SIEMENS, Banca o | TS 1987
Popolare di Aprilia, S0HESH: 30 ™ot K2
SPA gy B2C | 5le: oeg
(olgelon T -
AL 1998
Tiscali SpA | O|E2|0F Mo B2B 1993 FAIAME
(olgtelon HESK3IY DM B2C | S0HEN: 678 BHOE £
oIl 744
[taltel SpA g2 0|Eel0f, B2B AL 1921
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Fastweb, Wind,

Eﬁ
(OIE£2I0h Vodafone, BT ltalia, B2C 467 7 WOt 22
= o1&l 2100
M2le: 1087
T-Systems | Fondazione Cariplo, 828 EEH: 88 &Y &
[talia SpA Volkswagen Group BoC OIECIOF 157 WOt K2
(5¢) ltalia, S O1&l: 46000
OlEt2l0F 600
M AT
Telecom ltalia Olgelor M2 19644 S|F1’9§94i“\*
SPA 2= M, &/CHE!, B2B Zgyzo: 07 163 ot
SSAIE, Ao =
(olrelor) ;oA' ’ 7! B2C 2
= Ol&: 51873

4) SCM (Supply Chain Management)

0 SCML FFolA A AES AGE7|7HA 2] FFA
LA oy Full, 2, AL 97 94, EF A
a7 5o 4n sue AAsale e B £7A4
OB FaVIdS FAHLE 1 e Sk Sle
o F8 SCM 9A 2 17
J|(=2h QM SSUY HI22
SBIAT: 1996
F G , o
Infor ltalia Pma:s E”’i‘pE%o\/lT BOB  |Z0HZ: 2 Aot §
(01=) e B2C  |2l&: 8000
= Ol2lot 85
AL 2003
Teleclient System |Gruppo SANPAOLO 828 —_—
Su==-
Integration SpA |IMI, GENERALI, Fiat
9 PA Y @ Bec 10,000,00082
(O1€2loh s
oI 107
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J|H(=h =M SS2d HID
GFl ltalia | OIE2I0F MO BBA, | o | HESE: 1977
SpA & 28|, poo | SONEX: 41 ot 2
(ol210h) AbeiD| 2t oI2l: 326
Mediatica | OIZ2I0F ®oiol 2BA, | 0 | SEIE: 2000
SpA st 28I, g | SMEX: 8978671RE
(oretelon At |2 QIR 1303
ST 1908
N OlEf2|0t Mol &HSA, SOH=SW: 350 ot K2
Olivetti SpA st 2g7|2 B28 1 o1=aiof 150 mor o2
(orgrelon ol ’ B2C o
ArOI D2 olgl: 1098
OIE2/0k 1005
Symantec 828 AT 1982
Sri HNIHIXI poo | EUIEM 6 Hot 82
(01=2) olgl: 150
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6) 2vlEJIE=

o AurHel Fehay sh=e) Fulel A A slsol e
nlo]a2 ZZA|XMPU)S G A (COS), 18lar kA
3 479902 ¢] EEPROMe] WA=l o P28z
(IC) Aol Ewel P A4 =2 ICT AFS F4
°2 87} A&EHOR FU}

o F8 2vlEsLE QA % 17

J1(=I4) FQM FSuY HI2

S 1974

Insiel SpA |Friuli Venezia GiuliaZ B2B |Z0HE: 90.724.000

(orgzloh) |sAale A3M B2C |®&

oIl 743
_ A 1994
OlEe|oF 2=, WRL, o
LMC SpA : |0F ;H B2B S0E¥: 7,523,280
HEL, Ole|0F Sl
(olgeloh) |2 B2C |R=2
- oIl 8
S 1984
S0HE: 4,500,000
Secom Srl | 0IE2I0l/ECtE/0t2HIE] B2B |&
(OI€2lon |U S92 J&EEM S B2C Ol€2l0t 3,500,000 =&
QIR 42
OlEelot 22

7) OS (Operating System)

o

+F AAGEERT, Z2AA) Be ¥y’ Al
(OS, operating system)= A|2=H st=fojE #HE
& ¥ ol &8 ZEIS AHYsly] fJste] 3

o
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o F9 OS dA % 1A

= h
sSe
I (24 ==(emkk v Hl22
=YUE, GIMA SpA, SBIHE: 1985
Microsoft Srl| Vodafone, Wind St B2B | & H%"ﬁ”' 58,3 & $
(01=3) OlEf2|0F Ho| &S A, B2C | @I&: 92000
e, 2812, A2 OIE*BIOP 860
(Eaamen:t StpA Gruppo H2I0C: 1993
Oracle Corp.| |28 "0 e B2B | BUHE4:26,8 mil.$
(01=) b sS4 B2C | QISl: 85000
OlEelof Mo 2B A,
OlE2|0F 1000
CHet, 28013, A&
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5: onu:
3.911.000.000
IBM ltalia OlEelot
O|Ee|0F Mol &BA, B2B
SpA |; | L l d 2.526.000.000 R&
CHer, 28013, M2 | B2C
(01=2) (O =8H0|
125.000.0002 XtXI)
oll: 15828
O|Ee|0F 9718
8) Z2ETA
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o Fo 2N A 2 17

o = m S

JH(=I1) [FIA o oy Hl0

NetApp| Net Engineering, Cerved 828 HAEAT: 1992

Italia Sri Group S.p.A., General B82C ZMEH: 3,4 billion $

(01=) Broker Service S o1=2l: 8000

Microsoft =22, GIMA SpA, A8 AT 1985

Sl Vodafone, Wind St B2B | ZOHENM: 58,3 & $

01=2) OlE&telor Mol 2B A, | B2C | oI&: 92000
- tHsh, 28712802 0l &2l0F 860

Oracle Sjrrgen,i;s?ég:(':’eeruppo SE9%: 1993

° i B2B | ZHZ9: 26,8 MO

Corp. Luxottica Group St B82C ol2l: 85000

(01=2) OlE2|oF Mol 22 A, a;aor 1000

CHst, 28013, AHII=
HAEAT: 1998

Google -

B2B | SUHENH: 5,51 &<
ltaly  Srl| Ol=t2/0F & h&2i: 5,51 $
(012) B2C 26,8 mil.$

o oI&: 19665

9) FF F% £oF - %= ZHFH (Cloud Computing)

o ZEoT AFYS TN 2F7HE AFY A9 22kl
A M2 AFATHE FOE GFE FFY T A
& S EI"EHW o xSt 7]Ee] JIEY TES
gl Yake +Ee NS M VHE A 2
BeEE Bl ATAFFOE AHUOE BFF FFY
B 27) 7 e

o e Ao AAS 8 MR UGS olgeo}
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[ olg2otel sW 4 ET=

o % AMd2 AR ANd(Direct channel)? 7H A'd(Indirect

&4 5 A< (Integrated
A7kl AAME v
=

- R AL WY dFe) oY 39 A2E ¥
7Kg Hske %‘zﬂg—ol A Aeg 2 2
e 59 JAEE FAEY) WRel olg 5Y4 &

(Independent channel)o]g} % 3}

s -7t

2
==
T

o olgglol ICT 714 3|29 ASSINTELS] Algol| utzw
olggo}l AXTE O JFPoA fFEo] AA|sh= HlE
F A9 34% <.

o &

- AR A WErId®Z19)oM A FEEeE A
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<OIEcIOt 2ZEY N =2 =5 220>

WEEEE
13% =

9/t T 46%
12%

IR SW A
20% 2I|YoM SW RS
9%

Z}E . Assintel 2003

O % &°kd F8 7|4
1) A A'd (Direct channel)

o WHNYEG)IN ERA FF AL TH &)
Aote] AANT olAAE Pew HEAAAH 7]

o] ol &3

- olgeolo] Wel YA olPeols H5E FETFEE



s

Aoz A4 5B 7= 719 ol%

ol

5l sfar

< SHEe

uol' J[N

<OIEcIOt AZEQN =2 HOH JIY g SE>

| 2007 2008 2009 09/08
1 (ng":'::;)PaCkard ltaiana 2.992,5 | 3.0640 | 2.850,0 | ~7.0%
2 | IBM ltalia 2.141,0 | 2.182,0 | 2.050,0 | -6,0%
3 | Cisco Systems ltaly 870,0 920,0 880,0 | -4,3%
4 | Acer ltaly 633,1 693,4 710,0 2,4%
5 | Asustek ltalia 435,0 560,0 590,0 5,4%
6 | Samsung 268,3 325,7 378,0 | 16,1%
7 | Fujitsu Technology Solutions 310,7 325,0 3150 | -3,1%
8 | Dell 300,0 320,0 290,0 | -9,4%
9 | Apple Computer 240,0 300,0 315,0 5,0%
10| Ricoh 314,0 273,0 250,0 | -8,4%

2+ : Sirmi spa, °o]®& o] TOP 200 IT 714 2009

2) 7+ '@ (Indirect channel)

-5 4 AH(Distributor) = A aA Y T
Qo] AE A A%F 2 ARA WS FAEE

Ao o8 WHEY AEFS Ef-TEsta dge g
B A 5

rr
Jo
of
>
>
)
1o

- BXC 714 SW fF FERAM b 3ER IFEL B

et 749



<OIEHRI0F AZEN F2 RS JIY W& &>
(91 - W)

J|Hg 2007 2008 2009 09/08

1 | Esprinet (Gruppo) 1.700.0 1.781,2 1.600,0 | -10,2%

2 | Tech Data 1.803,5 616,9 585,0 -5,2%

3 | Ingram Micro Italia 612,0 576,4 505,0 | -12,4%

4 | Computer Gross Italia 651,0 516,0 550,0 nc

5 | Cdc ( Gruppo) 468,0 374,7 350,0 -6,6%

6 | Datamatic 469,8 3471 360.,0 3.7%

7 | Brevi 315,1 179,0 172,0 -3,9%

8 | E-Motion 176,8 167,9 160,0 -4,7%

9 g‘éﬂi’i‘oz"hm'ogy 1749 | 1489 | 1450 | -2,6%

10 | ltway (Gruppo) 138,6 77,0 750 | -2,6%

ZF& : Sirmi spa, °]2e|o}e] TOP 200 1T 71¥ 2009

o A7 g (Reseller-Dealer)= A% #AWM=Z oS &

s &7A Bl tF ATAE Hol

- AqEls ol tig Aol ElStel Bla) Fwold o]

olo| A o]
&7k 9l
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<OIE2I0 AZERN =R cldd-€ JIY s &>

(&9 WRkR2)

s 2007 2008 2009 09/08
1 | Elmec (Gruppo) 87,0 92,0 108,0 nc
2 | Scc (Gruppo) 87,0 87,0 84,0 -3,4%
3 | Asystel 70,6 77,3 73,4 -5,0%
4 | Npo Sistemi 54,0 48,0 45,0 -6,3%
5 ?grrl‘};‘;o())omp“ter 450 | 470 | 450 | -4.3%
6 | Datamax Login (Gruppo) 27,8 38,9 45,0 15,7%
7 | Project Informatica 40,9 38,2 36,3 -5,0%
8 | Zucchetti Informatuica 37,8 38,0 38,0 0,0%
9 | T.T. Tecnosistemi 38,9 35,3 33,0 -6,5%
10 | Irpe 34,7 35,1 24,0 -31,5%

Z}E : Sirmi spa, ol€glole] TOP 200 IT 714 2009
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o olgEols AR AS, FUGFAY, ARAE AGH A
§EANAE FAA e WY, TAAE s HEHQ
A0l glen] ARENINEICT) F4 HFLS §3585o]
2% Fe .

o 20091 Ak FojEo] ol ol FuE Al 27.2% A
82 712, A AAH2Z S ET iPhoned] W‘fsﬂ Az
sto]] Wl FoE #d SWe ojgg|o} AF9 HAS

o HW+SW+AMH|A+21Z2byl AstEE fF=gmds; AlY
of ZuU AuEE #H guvi= SWe o =g Alo] A SWe
Fhto] x&Z o7 o]FojAchH EEF AAS Holal 9

h=d]

© ool ICT Al X H AHe2 7 Aoz H%
0 R3}3}= SaaS(Service as a service) A%

O SaaSE YA AZEOE P4 AFste “AHI=EA

o 2mESOE o]

[¢) R
§ 299 ABRY ALIE B EE FAA
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A Tl AZESo]e] Yool FEHL 3] vu|g
ARog 6725%0] D= uZA 719 AAHSLT
b Al

SWARS =& 1Y ERE Sl PAY olgelo
4 A0l 2 Aoz Ae

Oel®= &8kal o] glof A2 EU 4919 AAA<
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V. 3X] ES 2ZE07|He 845 Al 24 &

o x| Wel/FH F4 : Via Solferino, 1 - 26900 Lodi

H

1<l 18007 (ol= o} 1770%)

o FujEel: 232 WRhfE (o]&eo} 2285 WNHF-2)
=

7 o] A]: www.zucchetti.it

o 1978\ ZUCCHTTI 3AAIF-A 2 AlZ}sle] o]ghg] oo A
S0 7 AEIAZTZINL Nt 7Y

o olggjo} Mz o=w 8007) ool 5T 65000 o
o 719t 2R Fal e olgEol i ICT 7]
A F9 =Z 2008 d% The Truffle 100 ranks &
analyzes the top 100 European software companies(E-F
= A8 ¥ &AZE F 10070AH F 259 =¥=ad
=4 Z14(W= Friotel AAF AH).

o FQAFESZE Ad Hoc Infinity(th719S $13 ERPZ=E
%), Ad Hoc Revolution(ZFAE 3t IATH
ERPZZ71%), Ad Hoc Enterprise(347]19S 93t ERP

a2 49), MicroERP(SaaS ZZ71#]), Full Service CAF
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EAEAZE )T A

o dAl AYF olgg]olTelecom Italia)dlA FAHo= F
st A= SaaSe] gt FEQ FHH-E A57E(Cloud
Computing) A28 233 F50] HZolz Ho ¥
714

o A3

%

rok

o 1978 ERP SW| Ql2ajo] HF-3k 3o A o]eg]o}
of gt= AFIAZZaY sfite] AT

LS ARAE RS 9F 7 Rokituel we 2EY
IAZRaYE SE BTN #7)2) SWIL Aujsid
19903t EA|A Feko] A

o JAZ=IY JhTel HFA ¥l FYR°l ERP SWE 74

Wskal o yolrl ol ool Al HERZE SaaSY F8AS
A2, A&ZHQ FAE Tl st AA SWE &AFFe
ZH4 2010 2 F ol olTelecom Italia)d] HEHALZ

Aﬂx—]ﬂuﬂ a 01;(] %‘O‘]

2. AIAE
0 4%3e #Poz ALE SW

o ZUCCHTTI 3AAEAAA 223 H 3AAS g3 7
Wy 2F3A AAZzaPog ojgdgolo]z FAEH
Row, AR HIslA FAHAT N HEAS TAEE
olgtg]o}QlE o] AJdkol ke
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- B4 BFo 53" swolu 2 Hule] Aoz o
5 ERP SWolB =2 1 A|ZAo] o] Hr}

O A&d9 Atz 22

o Hx NEE AFLE ANA

o #A Wl/FAF F4: Via Parmigianino, 16 - 20148
Milano

o APAE: 2002

o U 4

o ZujZeY: 600,000 =

o &y o]A]: www.diffusioneinformatica.com

o olgg o}l Y9 System Management XZZ1H<I

HealthMonitor®-% 7§52k e 4] 719

o FaAFoZE FHEZZ I HealthMonitor® System

Management ¢} GM 2005 ERP &2 180 5.
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NTHY

© HealthMonitor® System Management X =172 T}=%]

ct

719e] TEaPEo] F3o|} AAE(Install)A] OSAI2E]
ol o o] &3S AAFAY YA #=3 HE
o] 2Q¥thE Ao <, ©Z A /FREEH AL A 330

E HG A2 &% AET Blgeg A" A

AAFE

TN 489 Zutolag 7Igol oY s 24 FF 9
ey 72 2E 42(Open Source)gte /MdS o€
ool =3l

AR olgg ol JMJAFK KRS (Grante per la protezione
dei dati personali) 5 o& F& 1S FHIPS W o}
Uzk A A7 180,000 A o]} 12ES VEsta e
olgelole] EF AZES Y.
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Banca d’Itaha, 2010

ISTAT(e] 220} EA7), 2010

Eurostat &% $7l, 2010

&l AdE AL B34 (Stati generali dell’ innovazione),
Altech-Assimform, 20073 2¢

Made in Italy$} H|Z= 24 FH (Il made in Italy e le
tecnologie informatiche), Assinform, 2008% 2¢

Assinform ICT X.314], Assinform, 20097 69

20093 A& B3 A|(Rapporto il settore IT in Italia),
Assinform, 2009

A 2=E 7132 A 9] ojgg]o} IT(I'IT italiano come opportunita
di sistema), Assinform, 2010

20109 Assinform A A2~ X E, Assinform, 2010d 3¥
NS 98 IT oS (Osservatorio IT per lo sviluppo),
Assinform, 2010 4¥

20103 SAl XA (Europe in figure), Eurostat, 2010

2010 1%7] ICT A1 H.31A, Assinform, 201013 9€
20093 A& B 31A(Rapporto il settore IT in Italia),
Assinform, 2010

EU, 20109 ICT &°F R&D X .11A{(The 2010 Report on R&D
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in ICT in European Unione), 3%, 2010

EU, 49 #g, 7]& %2 §4l(Science, technology and
innovation in Europe-edition 2010), 3%, 2010
olgglote] AT d3; A% KA H(Land of "hidden
gems"), ICE New York, 2009

Assintel 2009 ZAFXH 314, Assintel, 2009

Assintel 2010 ZAFH 314, Assintel, 2010

http:/ /www.0lnet.it/ 0INET/HP/0,1254,1_TOP_8_1,00.html

http:/ /www.comunicazioni.it/ ministero/
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1. 25 < SW 2+l o] duk M

O SW A1 dulg =

o 278l AZE O AL 20099 71F 101.8¢9 FE=
20063 thHl 21% “gA? TR, 53], 2008
AB T 8%hel FE3]

FFOE 20099 %] 3% =S 7|53
o ¢, AZESJo] FEd] FRE A 989 FE FF
o2, A% 15% g3t 5. 200999 75 T4
°l o] F-Ee)

o ITAHY & FAXFAR!  IDC(International  Data
Corporation) A+&oll 2]&}d, 20108 2# ¢l IT A%

[‘

Sheslol, 2EEdlol LF Tatshel 2% ool 44T
2HA] g} 7403 LH];]_E -'JE' /\é;g%

57 AZE O]
o] =0l AFES X 2EUTE HS AU,
20109 % AZE9 o]

A%
HAES BY Zeg A
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< ATEYYNH Lt A|IE & >
2= 2006 2007 2008 2009 2010 *
SW A4t
(Bioro2) 8,136 8,925 9,990 9,822 10,018
AZ==0H
?i,,’g;iﬂ) 648 785 895 975 995
SALRE 2= 68,470 71,380 74,138 69,986 N/A
g = 25,521 27,308 28,946 25,623 24,022
(C?ﬂjgg;) 984,284 | 1,053,537 | 1,088,124 | 1,053,914 | 1,049,699
101Y GDP
2 28,455 30,566 31,258 30,322 30,959
(013 )
XA OA
SWaH1 9| 0.8% 0.8% 0.9% 0.9% 0.9%
H|ZS**
= 20104 2 IDC(Internanonal Data Corporation)el IT Atd Meb MZE
Bof w2 =™K
wox GDPEHHI SW M Aol 7|
Az Aol T X 2 Has2X HI[(AETIC), AH 2l AdE
Atatate Aol EA4 A, IDClinternational Data Corporation)
o 2¥Ql AZEY O] A|FE HopH=E 7| A AZE o}
IT Aul2: $Eog Yrojqn Fae AAAZ 3/4
< ZAAE. 2009 7 wH71A] AZEL o= 20061 T
Hl 8% 7o THAN 22 3 IT AHl2== 20061 o
H) 27%9) AAELS NFFHUA 259 hZES O] A%
o 442 o2 ddn & & U9
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< ADEQ0f 20K AIZ 3D| >
(W9 © W)

2006* 2007 2008 2009 2010%x*

Packaged 2,680 2,940 3,158 2,902 2,960
Software
IT AHIA 5,751 6,309 7084 | 7274 | 7,420
Embedded N/A N/A N/A N/A N/A
Software

s 8,431 9,249 | 10,442 | 10,176 | 10,380

* 2006 == IT MA A|&OA MES FHA
2010A 2 IDC(International Data Corporation)2| IT Atd et A A
E o &
Atzel: Amol T MA 2 HIZ=2X gS|(AETIC), IDC(International
Data Corporation)

TAA YA P3| (ALI  Asociacion
de Ingenieros e Ingenieros Tecnicos en Informatica) 7|
Aol maw, 2o AxEdel tdd F4F 4P &
zmEgjo] BEe) A} o] tig £ovt FEe S
ow, A vl BE e A7 50008 £QA 9

= AeE FAH.

o 22¥Ql IT AA 2 HAEZAHI(AETIC)l <Jshd IT
Hke] R&D AF7|# FARRE 20099 7)E 13,8567 2

o
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AddiE] 2.7% AasiRon, l =
AL 60%0) & }—E
O &AZEJo9 &5

0 AZTEYO FEFL& o
T2 A o] ©
HE 59 FRE

15 &3 A

2008 A =7HA] 3]

B~
[kl
Iyl
j_gl‘
2
Az
Sl
re,
al

it 15%9] 43S dds) goH
29 STHIE UEda %

.

=ReY HFS
[e]
=

A&H o Fastel 2de BEEIA5e WEAE A

ol o
AT -

g7}t ol FRlss HAFA

o B Aol I, 2sQl &
Fe v, 59, Ty, ‘?:_1%

H =& ;qiq] /\]x}oﬂ}q Ok

32

< ATEQYN £

1]

=

I
HT

ZES AFY T8
ol ol =7k=9 4
0%5 AASL = Aom =
Abe. 2, TE]H"Z]'ETE1‘4 TULE PR Ao dHA

ol =
S

0ol

AZEgof | &% |
A&7 2 TEN

%)

F >
(&9 - WesR)

2010~ 10,380 995 9.6% 1,787 17.22%
2009 10,176 975 9.6% 1,752 17.2%
2008 10,442 895 8.6% 1,826 17.5%
2007 9,249 785 8.5% 1,696 18.3%
2006 8,431 648 7.7% 1,364 16.2%

= 201042 IDC(International
MZEE o X

A=
IDC(International Data Corporation)
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2. 2AZES N A A P 73 (Quality)

U, o}& EU H <l 122%, 65%, 56% VX Z| Fsl=
Z9. 20104d0] HE FAAA AF APAE got 2
9 AR} IT Ame} FFo] A&Ho= g Yol
A7 e Fddz MAE AeE JgEHT S
< ATEYN AMEL HA >
(9] - Rks)
ol 43.8 44.5 45.3 45.8 46.0
SUHE L X= 46.2 491 50.9 511 N/A
QIHY E=8 39% 44% 49% 54% N/A
BEZCHE B8 29% 39% 45% 51% N/A
A= 2: EUROSTAT, CMT(Comision del Mercado de las

E
Telecomunicaciones)

o 2FQl AZE o] AAvhS 913 §4 FAo] ¥Mx nid
Ho] FHE7|HG ITAHE Auke] et 4 A o] &
A PL. o] F 7P AAZAC HAMOZE Plan Avanza
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o 293 IT ok F41Zel BFMOT Plan Avanzat
(3]
-

2005~2009% 3 F<F 65 F=29] drHS 5o IT A3 §4
o AR A =Y HREE F3E A
<Plan Avanza Al A1>

-B2CLHE B33
SHZ & 5268002
=28 EXote &

I (ZLH 10Y 0Ola

B T =T = b= =T
ezl EE)EHJE Mgggg 2EUC AIRE 99% 24
= - -20104 4% 3YSE DT AIRS
[

2010E@MHKI 212F 9
%2 =0l HE SHZ

St
=.

-DTT(Digital Tere
Television) 22 =i
TOAIJ\E'HP'I I-lEiI, =X| —ﬁE-HO‘_I —D_E’ %, —?—%E\FDLQ«I 993%)}
T —e (=4 -« — _
qum‘ju stpso Ny 23 2@ DD € Z20¥s X
= TAT Su= S22 - -
D2 2| 5 Ala sag 28 Da| So0 ASBE TEUSOL 285
S NY| S2 Aoz NP5 B BHESl BEZEE 98%0 Z&
- o Al e oo g TEAIS 90%F B2E AAE DES
# us SN, NS 25 X ooy 102 = s20 OXg 2
29 YEIOICIO 2HEI= A oo TS = 0e e L
S0 @Hs = SN2 L LEOICIY AHXE 4

ol 885tn US

0

oz ot ojziE AlAEID —8&= 652100 AZHE 2l ASHN
o sl USelg ns | JEABIZ HB0l JsE= &

-0 =0T =T = — =
Mo |- ojzMEo Myl -&=0 PC 632101, Z2IE 3488

33, 85042 AH+E 2=
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o A 1z} Plan Avanza©l] ©]o] 2010~20153 2%} Plan
Avanzag £¢, 20105 159 §=29] oito] E91d

.
259 ARE olE Fa] 201499 IT RE F392

2009 d wWH] 50% =7}, 20153 7+A] GDPtiv] ITAFY ®
= 30% % 3o, 2011~201537F 30~40%He] A ddAty] A

o hyA =] o
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—WSAAHO FE3 | -LWFAAHS HEIE 9
Al Y
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T2 st e

o

KL H0
1l
Ho

—201280HX 2= &= 2ZHH

2

ozge |-ozus MO 2IIZ(EMR) 2R3t
HE5 | ABI=EXR2 5 | -HA HYAS 2oz
ELTH(2012E D)
-2015ENtX IIx2|o| CIXIEst,
MAZDSES, MIEE S 2
MHIAS] FMIislE2 S8 B0| 9=
| NEmoms | AuAe mnaE s
= reen /& =
Hao= ABIAS s N pon ==
25l 22|20l -E3J| &2 FEERE Sot0]
X5 IT;N - oTTeT 2013ENHK| 3%, 2015ENHK| 5%C)

OlaEZ €4
—2015EFK| ErAlEl

90%Jt QIHUE

19] y
Sol %—Q—Dl%ﬂ 8=

A5 KBC AHA| A

o ol9dE 239 MAFABARE 2 FEEAID
(ICO, Instituto de Credito Oficial)s& T3l T4&71H9<S
o

Fo= IT vx}* A Qs e
SItE=

T

29?0 42 F4 - F-(Ministerio de Industria, Turismo y
Comercio) : B4 FHARHE ZAal o]gjox= 2¢i7|ar A
v, B, SA7IE B ooy Al Bek Alks #dst
A lomw, Aksto] FAIA 93] (Comision del Mercado

de las Telecomunicaciones, CMT)= T S+
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- JRF A3 Z2F A (Secretary of Telecommunications and
Information Society)2 ol #87]sH7Ff oA -F = o
stor AAELERTE ol#, HsrlE, HJESA w4

1l

O

ke = 37
A s F

oot

B9 L 3)(CMT, Telecommunications Market Commission)+=
1994 F4 AF A6 389 QBon Ay m9F
A AR AT dEER =S e, 2003

d F5 AVISAR oA BN =23 ddE BA
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1. SW &574 &2l 1070 M Z
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A S s AuS7)zke] dolr il A= g
Aty o] EA)EEA] . tEurt HiELgule] vl &4
QA FEE Eou FAAN dAFEE e g Fe A
Fsgo] Hojur HAESn EHA A1ES AAHA 97}
W E 7] ol 18] BF FFo] =2 A

oz 981 Ye
A P I M e
W, ARUSm EgAE e oA B
1,600-1,700%8 41 <]
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<AQIA ICTEHE8 W AKX ESSAH (2008-094)>
= ZAX(09) |ITRHAANE &AL &1
Mediamaticker 214 192 295
Informaticker 1503 1383 1727
Informatic A&4 14 13 39
AN 9 45 40 104
Informatic School 172
A 1776 1628 2337
20084 1814 1652 2332
application JH& At 401 370 470

A= & ICT Switzerland

FaA 5 pQld olHeS et 9

FTE QA B Adu g, uTug Ee ﬂ@ﬂ/ﬁ%@

o EQE uEte e, IT it ﬁ% Informatik(*g
B "

Q
S
2,
=d
[¢°)
a
0,
)
Lo,
T X
O{N

H
o

9

A,
o
f

2
o
i
Q
S
=
=d
(¢°)
a

e wa T ASE Aow AwE. A90n T A o
T AEL 78404 CHFS 2 A ¥ 69876 CHFHTH

iy

2912 AWFU(ETH Zirich)e] A5 35 434
Arb 24 o AaE A3 23 9le HRabel 7
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2 odle esld A FYART AL ZPAC] Be
b ORAF T AFS oA AN 4AAE
=S MEST QoM (20099 71F) T S EI

FHoE Lolge

g2 o

O
-

ol rlo o

ETH ZiricholA 2008/2009 A2 d}t7]d] A
SHA = 2200 AEo|W o] F 29%7} ICT
o2 FHAHAS. EZ 1,7008¢] F 87
Atals, d48tE 58 S ICT wss v
AR =92 dEA A w29, IT
2 2004\d 50 oA A&F7H2007 A% AZ 7HA
™, 2009 7% oF 2609 o] .

OH

ﬂlO
>,
2

g
ot
o
st
o

X

o
ol
)
B

@i X

P OH l"lO o
N
2 Tﬁ;
=

ol

ok,

K

39 o

o 1B X

CASIA TE [THAL Q2>

2004 2005 2006 2007 2008 2009

® MI {Master of Informatik}

N s Y SH 2009, AfA o2 SHE (130-0900,T9)
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0 AZEY o] R&D A+71# FA A=

Dr. Pascal Sieber & Partners®] ZAlo| mE2 W, A9~
ICT 71& €% 7Y, &292e Aed vk 2o A4,
TENS7]H, 183 R&D 71#F 5 ICT] £4}8+= 1
<ol Wif =3 2 A3 2006 7IE oF 40oq 29 =
A & 7Eold s W T F 2209 29
o] Exrd Az HlwsjE u, i-?%igl IT R&DE
50| ¥ Hol &3 20084 71% OECD=d BlaLo] A,
9] ICT 42HY R&DFAE ICT AA2E 29, ICT AF
£ R&DEE 495 AA st 3 °.

|

N
i, 2 1
W 10 |k ot &

(e}

o

HI

29fs A A mEw 2950 R&D AT

= A7 HIFol F& F7hol HIsiA #AA S kg 61%4
A% 901% Yl & 2YiaE 259%] E2HEF (2008 7
F) T3 EU-27 H#Ql 537%01% & WXE FA2A, =
T A Aol obd &5 A AL AR Edolr] wiiE
o dogef A% 7hsAdS Bl HIE vl =5 o=
AdE. = A A =% AJ HFF R&DOE 2~
9] R&D Edol| Bt} FoE 7Y Havl s

<ALIA ICT R&D — OECD Hluw>

1996 2000 2004 2008

ICT R&D (ZHQF APAIES) 643 1083 1205 1552
IS (%) 9.1 13.7 12.5 13
R&OIE=* 4 3 4 2

A= & OECD Database
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O AZEHolY F&FF

ce | 2EERO| L,

2010= 11,331 149.8 1.32% 349.9 3.1%
2009 10,870 155.7 1.43% 402.5 3.7%
2008 11,271 163.1 1.45% 529.9 4.7%
2007 9,919 N/A
2006 8,488 N/A

A28 @ Industry Report, 291 A ZAE

SW it el 2 SW AH] rRel HlsiM =24 &2 He.
229122 BAH S FA g3t A 20099 229 2=ollA 3] <]
2 523 sSWE HA AR 13%L A3 v 429le] A
T FEo v oF 2589 FEE BEAS. =Y B¢ T T
Ee 24 & Aoy 53k BoF SWE FH3dh= Avalog,
TemenosS52] 3AIEQ] AL ZHE Holxm 9L 49 AL
g=4 7]dE°] A% FA (DI Direct Investment)®d2] o 2
A%a7) WEol 1 FRo} 24 2o A,

292 SW Aol B¢ gt FHsHA &9 IS w3
o] gxksht 7|l Bl FA7IHES A5 oFEMA AF
A7) S8l BAEA b= Y. Swiss Software Industry
Indexol] wh2W, 295 &7t SW 71952 F 70%7F 3 ]l

HES TFT YE Ao ZAEYOY I F 37%%o] A
2591 A2 Hrb L.
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<AL SW =22 &9 5H=>

B CHF 2 CHF
Total 96 032,031 [Total 224 332 918
s 18.298 730 S 95 942 502
0| 3 13.706.622 OFUBHE  46.877.979
53 10,047,080 MIZRI= 19352799
2l 6,360 641 0] 2 15,714,336
ELI 5,336,237 & 2 8,314 159

AR AATANE

2912 SW FF, £ A Fdo] 42 19%, 4% = 7HE

olo] W%, oldAE, F,

2. 2ZES AR 9 F7(Quality)
(B9 ;Wi

2010|2011 | 2012|2013
2006 | 2007 | 2008 | 2009
* * * *
el 7576 (77 |77 |78 |78 | 79|79
SUE JEX== | 74 | 81 | 87 | 91 | 95| 98 | 10 10

I
ML

SUHE JteE |99.0 [107.1(113.6(118.5(121.8|124.5|126.4|127.7

QI Db Xt~ | 53 | 54 | 5.7 | 6.2 | 6.6 | 6.8 | 7.0 | 7.1

olE Y B=8(%)| 70.6 | 71.6|745|80.9|85.1|87.7|89.2|90.0

26.9 | 31.2 | 32.2 |36.5|39.4|41.3|42.5|43.2
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OECD®| United Nations e-Government Survey 2010 w

2 2920 a4l dzg £EL& A4 19U Aoz HA
4388 (3% 15) 2912 FE Hage A4 4 =2
7} ZA 74 =i, a9 FAlY §4 BEASA @3
7Y EE A9 Hd 43 Industry Reportd] 4o w=w
ol ~9x ZulEo] ol &4 EA Wit AFrt =1
T FAlo]l BT & Udve ESHel A7) &<l
Ao 2 Bl A 2929 FFA FAAZAA A A ul A}
2 A A= Ixe F F7IYEY Swisscom AGE (BHF
A AR 50% o) 20099 71E HA A% 71%, A
A 61.9%E Feotati A

A S48 A FoE 7FdES 2008 1185 (100782
742 )l A 20139 127.7 (SN2 FEF] F71E Ao
2 A= 5. Economist Intelligence Unitel] @2, 2013
ZELE 292 B4 FAIAE 7F 10009 Fol Subd A
oz A%H. 3G FAY 719 T FASAY AF5HA F
HE 7M9E s 3 A0SR AuE A 6 d who] 9]
Aol 57} 3GH 9] coverageol TIFEH o= JAE.

PRSP Ohaw 7}012—8— We e WY 2008 OECD
FA mEWE, 292= OECD T 7kzolA 100“11—’]' HEE
e 7FA4AE Hlgo] =3 HISE 327%E 7IEsloer
?25}%' 2%) The EconomistZ]$] Industry Reportoﬂ A& Q1H
g ozl dAHL BF Iﬂ?}} 3} e-business <Xl A 7074

—

% I 5 12998 A= 5 T2 AL =3 L. &
St FUlEY A olu AR Ut 01? FE dojyony
ol 2013 ol 128% 714 S71E AL R o= 5.
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a8y 7R AHY HES EU Hd 60%+= 9
U Uigat=el w290 58 A= E(74%). AFAH =
1515

T HoR 29 A ARl

M9 e Wolw Mt AR o} o 97%e] AFHE A-8A
Sol AHHQ BeF T2 WL AIE o2 JATAS

<UE OIJ 109 OolA2 Jl¥e Broadband Jtg H&=>

=7t 2003 2004 2005 2006 2007 2008
Switzerland N/A N/A 83.0 N/A N/A 100.0
Korea 836 §2.2 4.2 86.2 a7.0 7.2

Germany 418 536 g24 731 79.6 840
Japan (*) N/A 60.0 66.3 722 748 76.0
United Kingdom 267 302 B34 774 781 871 |

A= 2l: OECD Broadband Portal
(http://www.oecd.org/document/54/0,3343,en_2649_34225_38690102_1_1
~1.1,00.html)

» d=(100E ool 7)) o+ A9A(5Y oldtel 7|e)

292 7195 AHY ALEL g2 =t BaA o
9. OECDel w2 71%(EHd 108 o) =
HREWES ofgs) HzUsE A Jow

O



<ARA PC B2 A8 =01 >

(Stel: & /9ot 018t )

2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013

PC E=8 88.3 | 91.3 | 94.5 | 98.6 | 99.4 | 100.4|101.7 | 103.1

PC Ui~ (%) |6,6306,930|7,277 | 7,629 | 7,745|7,871 |8,007 | 8,151

IT SIERO XIZE | 3,944 | 4,336 | 4,414 | 3,887 | 3,975 | 4,232 | 4,490 | 4,767

A= & Industry Report

29|20 stEdo] AL dF 53 EoFE Aelsta
T2 97 7IdEe YA FFEEHL A ==Y 3
=90 A4S 2004 dFE 2007 d7bA] IT FA7F F53)
g FAE B SFAE FHoY 2007d olF A7 A
AR s 56 71853 7|E st=do} ol&A=e A&
o] FBIAA FFMNE HAE. 20099 V1HoR F=

3. 3% 2ZEGC &Y §4 37

292 ARl SW/IT 4k &4 A ZHZHQ oz
AP A= a1, 71 thal 7)1387ke] QA7) s AR ALS] %2
A7 olgle W& slol oA Y. wEbd 2929 7]EFH

17) www.sarit.ch
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229)2~ A AR+ OFCOM(Federal Office of Communications)
£ T v ICT Aokl thah &9 FRo] e <
i HuME ESdstal 9ls. 7P #Zoll B3 ‘On the Status
of the Information Society in Switzerland 200918) oA Z2=9]2~
e 2927 12 ICT A2dl® &6kl 1 A&o°] ZF-e
}401]7\1 °|FA] ] el e AL 29 FRY AR

5 F7oloF B2 ARAL. ol 006de] A €137l Aw
3} ARSIE AR A= 2006 HAME AfERE o] F= v dd B

AN APA olfz RAHT e uea.

¢

2009 A& HiAeM 292 APHF= T8 olgret 7IE
e Tk #Ed A A g xS T2 ol 1)
e-Participation and e-Democracy, 2) Security and confidence,
3) Data acquisition, 4) Digital integration (e-Inclusion), 5) ICT
and sustainable development, 6) Conserving the audiovisual
heritage, 7) Securing the legal basis® = & 77}A|o|H, 7]|&}
23 A &2 1) e-Government and e-Democracy, 2) Health and
health care, 3) The education sector, 4) Management of
internet domain names 5) Promotion of the “e-Economy” 6)
Introduction of the Business Identification Number (BIN)=
& 67HAS.

18)
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<AA E-Government Xl : 2003-2010>

Country E-Government Index Trend

1 -

0.764 0.7538 0.7548 0.7626 0.7136
v 0.8- :
2 06
0.4
=
s 0.2
0 -
2003 2004 2005 2008 2010
Yaar

KIS &:http://www2.unpan.org/egovkb/ProfileCountry.aspx?ID=166

772 F8 olqr FolA 29 A AR A A=
e-Government®] +=9%. e-Governmentd] T+ %7|
= APRREY AR BF 2449 YApelE

AN AR 237} 7S EAE e RS BR

-/
)

s
= -1
Z ZHE(Canton)7t BE A= wFS AAeH o

of sl A

Aol 292 AR T AR ALEHES F5T 84
A A 3S UN°o] A3 e-Government A|5ol W= A9
TFE3] ALl Ed HEE3 9lom 2010 7IE AFE 3

0.623HT} 14% =& 07145 71232, e-Government A
A9 e-Government 7% oA ¢} F8€E FTHAH o F
3t UNo| 2y dwic} wkzst,

Ny Hl [y rulo
flr o rir
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e-Government?] FH o] % X]—H}]Q} SHYIS &3 =
HEe] AA FAR olF A% A&H 55 HsiA FSUIT
(Federal Strategy Unit of IT, 3% IT=})7} 7}5 =9 gxE v
o Ao W e A i
Al

ZHE2 Geneva,Neuchatel,
283l Zurich2A4 20113712 Aol=d iy 924 5% 2 3
YAE oz Ha FRE XSt FA s A
2. A AAFERES 20099 11€ 2 %l o Baseloll 4] Geneva<]
S A2MOR ASHN FRE B o] 43T o US

Fug Be AAREO] WA He BA} 2920y
< 2 o7t Ha A= HY. dA A=A A= Suisse
IDE}= 2912 Bt AA7ZE FHefsite Aol 2R EHWA olF
B BaAe) A AP AANH AFHT Y. Suisse
ID FAE 237 98] A% 937} SECO(State Secretariat
for Economic Affairs)s ©@T FAE AAsti AlYS AP

) ] Aglo] Ex] Egh Hob THSH
A= SECO o]9ldl= A% AH T Holy KT A=,
o]_ )=

R AEE T o FANAM 4E A FEEe T *H
2 A AR Aol R e Aeln A 713 &
gh HQE Zofell A wWol] Fod Aoz oy

o} o] HAF Al Aol A= Suisse ID 7]
FHE= A7l 27138 AlAslES BhdEkele] 24 3l
= A, FSUITE A7 FE2A Al&=Flo] F%o] Hojof =
A=e] Ab Ao Aetd 5 dva JAdstuA A 2A
A=l B2 dihE F9lo] Hojor & A A Bl

o
¢ 2009 10¥
Heks AR

- 202 -



gom o] Hetdl= 2011'dFH BIN AlXHS ARt
201510l Be AMgAEe] AR 73R HE T BY
IG5 HIE o8 Bt AR HOAAES A3 34
237 FAA A A BE7E e-Government 75 A
Ao A8 dAo|AY FASE o]HAA e BH

<2 Y53 Z5: Uniform Company Identifier, e-Government

n_lk&l'_ﬂrﬂ

lo o rlr

Architecture Switzerland, Service for electronic forms,

Electronic Invoicing and Payment, Suisse ID.

o] sl9] 292 R BAMNG F Al wAW
R 1) e-Health A28 2) 28] Fahfate] tALs2

UrolA AET F S 2929 B A" Az A
T7F v AEolr #HE Y EYI AMH2vt AL Qe AH
¢l. 2009 FSUIT AdE 1A = Axt 937} e-Health &

ko]l A &AQl A dha] 2009¢0] SIS 7AIFFO = A

2015 d7}A] e-Health A28 = AlFo] Al&E A<, olo &
gk "ol HF EAZE A A7IEIeH o] tisiNe BE
Al FAztEe] 389 ARE THdte dFHES A A
2 B, 28y e-Healthol]l @ = oF& FA| &< Ay AE
o] YA ¢S AEjo]™ Health portal 75, X7 #of <

3

9] ICT 5 5 ofelelols v AW 1% o9 4
T 294 59 ARG Afe T 9Ad MFEn 9L

A& s "UAE HolEH o] AE FSeiA A A St
= Ag2 2000 A ZsHolA 78 dYS F3e)

= “Memopolicy. A Confederation
policy on Switzerland’s memories"gh= HAE7} RIAME S

ShA 292 34 BRI Al disiA dFAS. ©]
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. Memopolicy /14l & @5 719017l 7187} Fo12 % 9
2

#-ok= archiving &

o Ho

108 292 AR ZoiE Agsty s,

291 APARE 2905 ARER AN PP s BA
AR AR 7B WEAN AWARZE BHAA

=]

£ FFt s 2005l wHEo1Zl SSGI (Schweizerische

Stadte- und Gemeinde-Informatik)= 107 ZHE<2] 2907 Al,

ol Fodd Ao zZA wid A AGHe] ICT o 23S

g ookt Z2AES WYY F9. 201099 ERE o2
2. Records management and archiving, New e-government

community-based specialist solution, Workgroup networking,

Group Contractss. SSGI ¢ A}Y #E+= < 100,000CHFZ
WTO GPA®] th/do] HA &+
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1. SW &574 &2l 1070 M Z

1. 292 &7 4 A &9 100 A=+

(bl @ 0|3} woke)
= oee |iama| | s e
o (org) | (ISR [ (%) | SEAS

1 IT Consulting 1599.8 1710.1 6.9
2 | System Integration/ECM | 1512.9 1656.6 9.5
3 Security 76.2 85.5 12.3

4 Cross Industry SW 1295.8 1325.6 2.3 (CRM JI=)
5 SaaS / Virtualization 677.2 786.2 16.1
6 Unified Communication 677.6 823.9 21.6
7 BPO 966.0 1082.8 | 12.1
8 Storage SW 539.9 557.1 3.2
9 Business Intelligence 817.1 901.2 10.3
10 | IT Service Management 235.5 2491 5.8

AF2Y: Frost&Sullivan MSSP Research, Computerworld &+ A%
XA 7|2 Computerworldol| A A3 2009-2010 A4 -4 Fof

IT Solution A]Z(IT Consulting, Business Intelligence,
System Integration, Virtualization, Unified Communication
THE 292 7IAES] FEF T oka/del dsdol 7
T3 AFAHE Rolal . Swiss IT Sourcing Survey
201001 wEW, He-eH Ak 77%7F okxad Aol Sl
o BRI} ARSE ofeae HFo] Sk A
0 e A2 FAZE E47198] SW AL ol Eay
Mol AAT AT, ohead Ade 29 A EE §
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o] ol MR sel £} Fe A

Security A17&e] A TrEe AAT AWel3r} data
flow processoll WisA Al7doll AstAX w2 A Ad7dst
A AE R 292 3= 38 EokllA AHIAE A
FotAL Sk 7192 HEEA] 2920 security operation
centers(SOCs)E AHEE F 3o zA HIE AJFo]
Ut gt#dS wro}l AASa 9lS. Frost & Sullivan & o=
of W=W, Security A2 2009dF-E 20173 74| Ht

A 14.6%9 1EZFES ol AR AYHAE.

2. Eopd Fa71d %

O IT Consulting

= ANEES SS
J14(=21) g(%)” FRDM gg H 2
) Police Department of the
1 SWIS)S\COOT AG 46.2% Canton of Zurich
(=912) S 25 ¥R 02
Credit Suisse, UBS,
2 IBM AG 22.8% Citigroup, ABB, Kraft
(01=2)
Foods, Inc.
Starbucks Coffee
3 SEAEPO'?‘E 11.2% |Switzerland AG, Intersport| 528
o= Switzerland AG
4 HP Gmbh 200 Swiss Post, Real Time
(01=2) Center AG,
BT
5 Switzerland 3.6% Nestle, SPD
Ltd. (€=)

- 206 -



O System Integration

N NEES e RS
Bs | 2@ [T, =3=InEl o | B2
o

ElectronicPartner
Swisscom AG o Schweiz AG,
1 (ARIA) 24.7% Capgemini,
Privatbank IHAG
Helsana,
5 Accenture 19.0% Allianz Elementar
(01=2) e Versicherungs—AG,
Roche
3 En(cis;l%/)AG 14.9% Sunrise AG B28
Comit AG o Avgloq, UBS’. Swisscom
4 (A2 A) 12.4% |  Postfinance(Swiss TaAL
- Post), SIX, regiobank
Informatikdienste des
Bedag Kantons Jura,
5 Informatik AG 7.3% Télévision Suisse
(ARIA) Romande,
Lombard Odier

O Security (MSSP)

ws | oz | N8 FR0 7= |y 2
rud == = gg(%) TI U= g_a a1l
i Swisscom AG 49 Luzerner Kantonal B2B/
(ARIA) Bank, Mobiliar B2C
o | BUAG | | e Versieherny | B2
(0I1=) 91 B2
Bern
) WIPO(World Intellectual
3 Abo(v;l ﬁ‘é%l rity 56 Property Organization), B2B
HSBC
BT Switzerland TNT, Repsoal,
4 Ltd.(Z=) 4.6 Geoservices,Dexia B28
5 '”te@’(gz) ne- 14 4 N/A 828
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O Cross Industry SW

= AIESE = o =
HS | J|¥(=2I4) 25(%) FRIIM B HID
: SAP AG o5 6% UBS AG, Stadt Zuerich, Starbucks
(S2) = Coffee Switzerland AG
5 IBM AG 05 4% Migros AG, Zurcher Kantonalbank,
(0I1=2) e Siemens Schweiz Mobility
Microsoft o Movenpick Wein AG, List AG,
8 GmbH(0|=) 20.1% Z-Systems AG, Swisslife, Denner 838
Oracle ABB, Xstrata (Schweiz) AG, B2C
4 Software 13.8% Zentrale Informatik—Dienststelle
GmbH(0I=2) (CH)
Symantec T-system, Lanier Schweiz AG
5 | Switzerland | 8.8% y Moblarone :
AG(0I=)
O SaaS/virtualization
= ANEES S=
J12(=7h g(%)” FQDA are | H122
Microsoft SoftwareONE AG, BKW FMB
1 GmbH 38.6% Energie AG, Feintool
(01=) International Management AG
IBM AG . Bacardi—Gruppe, Postfinance,
2 (01=2) 26.9% National Suisse
B2B
3 Cisco 16.6% . Sw!sscom,
GmbH(0I=) City of Zurich, Bank Coop
4 Dell(0]1=2) 6.4% Allianz, Symantec, Vizioncore
5 |Verizon(0I=2)| 2.4% N/A

- 208 -



O Unified Communication

ANEE

= -~ = T =
HS J14(=01) 22(%) F=Q M e "D
) Avalog, city of Biel, Man
1 SW'(S)S\%?T)AG 55.3% | Investments, Eduard Geistlich
== und Séhne AG
HP GmbH o
2 E) 17.0% N/A
3 Cisco 11.0% Kybernetika AG, Stadtpolizei
GmbH(0|=2) e Zurich, Bank Coop B2B
Nextiraone Baudirektion des Kantons
4 Switzerland 5.2% | Zurich, Schweizer Radio DRS,
GmbH(Z2tA) Medi24 Telemedizin
Verizon University of Geneva, Hotel
5 (01=) 2.4% Park Hyatt, Zuercher
- Kantonal Bank
© BPO (Business Process Outsourcing)
- ANEES = T "S
HI_‘IE jlg(__—"]{jl') %(%) _'_R_EJ_‘ tc|>|'t=|"| Hl_T,_
: IBM AG 08.3% Generalli Gruppe Schweiz,,
(01=) o University Basel, Sonova
o Accenture 19.8% The Helsana Group, UBS,
(01=) o0 der Zurich Gruppe.
3 T—-system 15.1% Die Mobiliar, SBB,
(=) " | Kantonsapotheke Zurich | B2B
HP GmbH o
4 (01=2) 11.9% N/A
Oracle
5 Software 11.6% Xstrata(Schweiz)
GmbH (01=)
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O Storage Software

= ol (= ANES = ST =
HS J|(=2h 22(%) F=R M ey H 1
. Storage
Microsoft SwissPost, Roche, SWe| Cloud
1 GmbH 48.4% )
01=) Kanton Luzern, Bell AG Computing
=
Symantec
2 Switzerland 21.2% Mobilezone, Xstrata
AG(01=2)
EMC Computer
3 Systmes 7.8% Swisslife Bangue B2B/
AG(01=2) B2C
Kanton
NetApp o _
4 GmbH(012) 7.7% | Basel Lands‘chaft, SFS
Holding
CONCORDIA
BMC Software ) Schweizerische
5 GmbH(012) 5.8% Kranken— und
- Unfallversicherung AG,
Hotelplan/Interhome
O Business Intelligence
= & ANEER = o S
HS | JI(=2Dh (%) FQ M bt HI1
Microsoft SwisslLife, Swiss International
1 GmbH 32.0% | Air Lines Ltd., UBS AG, Swiss
(01=2) Federal Statistics Office
IBM AG . Pestalozzi(law firm), National
2 (01=2) 22.3% Suisse
Oracle )
o | soltrs | o | X S f0 ot | e28
GmbH(0I=)
4 SAP AG 16.2% Ricola AG, City of Zurich,
(=2) e ASEM Group AG
5 SAS 4.0% Credit Suisse, Winterur,
(01=2) e Zuercher Kantonalbank
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O IT Service Management Outsourcing

= ANEER SS
J124(=h g(%)” FnA sy | H122
Capgemini
1 | Switzerland Ltd | 25.2% George Fischer AG
(ZaA)
° Comit AG 09 9 Avaloqg, Allianz Suisse,
(ARIA) = Migrosbank, Temenos
Cognizant Tech.
3 Solution 19.4% SAP LAB, Corecomm B2B
AG(01=2)
UBS AG, Coop €G,
4 Trivadis AG 8.8% Nestle Suisse S.A.,
Swisscom AG
Abraxas
Kantonale Verwaltung
5 computer 7.0%
) St.Gallen,
science AG
3. ol F8 fFFAF
s=A | =enuan|s=wy b
DHE¥: CHF 4,851 Mil
SH 24 3659
H’Zﬁi‘n’ CISCO, | B2B, |SZ: ASIANA AXE
1 fom | He BM, | B2C, |s=gmz sz gz2moz
(Ao A) Symantec HE |XES HOIA, ST AAA Q|
— S8 620N =,
AIA 240 3,000 JHAF Of A,
OHE: CHF 700 Mil
EARA4: 2009H
(TSevtiTzeDr?; Cisco, IBM, S3&: 35 years in IT
2 d4) GmbH Oracle, B2B | Distribution
=) Linksys Fortune 5000l A 109
- 100JH= Ol&t &&=
Nearly 8,000 employees
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worldwide
Ingram SAP,
3 Micro Microsoft, 828 OHE: CHF 340 million
GmbH McAfee, S 879
(ARIA) Symantec
Competec OHE<: CHF 300 million
Holgin Symantec, S 3129
4 G 9 UMware, B28 |S=: 50 MslAtl JISH
(A2[A) Adobe =2 28 NUSAE
- SHEOIE)} YaE
D& CHF 210,0 Mio
S 69Y
92: MicroWare AG &&
93: MS Larger Account
SoftwareO g?;gi’ 508 Reseller(LAR) S
5 NE AG ’ . . |01¥: Adobe License Center
° McAfee, licensing e
(ARIA) VMware (ALC) H =
054: MicroWare AG, &4
07-104: A2IA HIE, Bt
AER,9=7 8H, ZTEA
orel X&E e

A= & Computerworld

SW Distribution> &5F4 1+ AA7}F glom 22 /5
AA 7} A & A ds B2B WA E A|Fsta AL
5 AFolA A AHlE Ao e 7Y Also
Holding AGZ 292~ &= 7 6 A
=35k . B 719l HIs) B2y

129 FEAd B9 ol £/ ofx&AA7HA +F A

sl AA MzUs 29 539,

N
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FAa7)90] A 292 JAEFshe AL Aol FAS 4%
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F@ete Aol o A WU IT £574L SxeA Z
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HEA 7 e s =8s 3] stal 7] W& oo tigh &9
2 R FHL 13 FF AZEY ] ¢ K4 FH Bof

=2
N,

=
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A5 Y Frost & Sullivan

9]~ AlFo] Cloud Computings vietE = AJZb2 7]t 7h
7} EAlo] 41991, Computerworld®] FAle] w=w 292~
7199 1T #HAE oz & HERA A3 70% o]l

Cloud Computing®] tj3l] &2 4 gloes dFS 93 1
1 < Cloud Computingdl] #3F F2A 4= Information
Center Switzerlands& HI%E 7|9E9 o2& &£FAo] ¢
Al AlF=3 Cloud ComputingABIA~E AMES| 2 7|9E
o 67%7F ATl ALE Bl T A 2$1Zel= Cloud
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V. ®1X| EZ SW7[e| d3 Al 24 & AAE

1. Temenos Group AG %

TEMENOS

7F 719 s

Temenos Group AG AT [[O]PNI Www.temenos.com

George Koukis 18 Place des

Philosophes CH-1205
Geneva, Switzerland

2 THXI/

=
Ti

1993

=Rl

3000+3 USD 163,139,000 Mil

(2009)

USD 719,107,000 Mil

press@temenos.com

Banking Software
+41 (0)22 708 1414

Temenos Group AG = 2401 28, JIg 38, &g =28 AlIAH,
AMZ2E, 0|&&4A 28, 0I0IAZ2U0lHA S Banking Software2
E€ £2H2 NZolks SAF. 0l A= 1993 HMIUIBHOIA &
S M & MAHO 5600 XNEE2 2Z3dt2 125J1=0 MUIAE

M2t UAS.

93: 3IAF EE

01 AQIA FAAIR AE

044: Temenos CHEZR T24 SAl

07H-094: Best Core Banking Product award 34 =5 £=Af

&Y 24 100%: Banking Solution

FQ A

Microsoft, IBM, Deloitte, HP, Oracle, Capgemini, CSC, Cognizant,
Bank of Shanghai, First Gulf Bank, Schroders Private Banking,
Techcombank
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7148 71321 IBS Intelligenced] WZH Temenose] &F4<Q]
T24(banking solution)+= 1998~2009'A7}A] vl &F 1~29E
3l $ko ™ Forrester tank®] FAFAE Temenos7t & A °ll
A=A BAES 7H AR .

Y. F8 &

Temenos group< 19 F AFY #°F] banking software
system®| AFFAE Oracle®t TlES] A AAoA Banking
Platform®.2 o] A4S o] F3 v ZAo=Z HrlsE= FJA

9], Forrester Research 20099 w2 o] F 3Al= A4l

<=Ml Banking SW A& ERAED>

m The 2009 global vendor pyramid

Oracle, =35 new named deals
Global Power Sellers T 5 e v

Fidelity National Information
Global Challengers Services (FIS), TCS Financial :-‘:'Slnewfr:’amed f.Ieals
Solutions t least four regions
ERI Bancaire, Infosys Technologies, Misys, = 5 new named deals
Global Pursuars Polaris Software Lab, S%P At least 4 regions

Regional Pursuers Delta Informati Mueleus Software Exports, =5 new named deals
th Salutions At lzast 3 regions

Base Callatay & Wouters, Intracam, New Technology Business Solutions Limited =5 Few

Players (NTBSL), Open Solutions, SunGard, Top Systams named deals

Source: "Glodal Banbing Mlaibme Oeals 2009 2009 Wias fubd The Sest o A Times", Fomester Re s=anch

Z+=¢: “Global Banking Platform Deals 2009". Forrester Research
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o] ZopllA e¥etA B ZdS AR AdE
3] =3 Aoe=E EAFEW, E3 Temenost= 2010 9¥Y
“Odyssey Financial Technologies"E W% © 24 banking
platform solution 3 2= T Hid R} FAES AT
She SAbe Al e

r e
Lo
o2
12
o
)

Temenos= B} 717= 28] &3] banking solution®l] ¥
A thFe 3AFY. welA Oracle, SAP 52 3|Afdl] H]s|
e EZF dA43) ZAe #HA. 13y Temenos= AFY EoF
S Z4T Algo] gl=dl, 1 o]f= banking marketd] 4GE
o] Fi1 FolEo] FA & Holgte Ale] 17 wWE. Gartner
s} IDCY) ZAle] w2, A A3 FEE o W= 389 &
Q1 Aol Hlaf o} WFEZA S FoE 2359 YR o4
=]

.

gist= Alel banking

T24+= 20043 A ol wid Jagolesox Yo uj

G e ARE T AHaE S F s ATeE Y

F7IE2 FY4T Q8 §la o]= Temenos?] FYES AT+
=03 942 AYFE. T3 Temenose] AZFL RE ZYPE
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o fed4e] Eob F7} dolEHlol s B AW THE 4
F AgHE Azdoz PAHe 98 TSl JFE FEE

ofgfel -l & Fx3}H s

<Temenos &&& FAX>

Indirect Channels Direct Channels )
bW v v ® 8 & ¢
Tech Adtin | SyslernAorin]  Branch | CallCentre| biemet | Woble | WR | 3"gsems| GPEL |

Bank Middleware (optional
T24 Browsar

Upen Financial Service (Web Senices, APl Messaging)

Security Management System

Brokerage,
Wealth Managemert,

Comodrate Customer and CRM Private Bankn’g TreaSUW
an &
Wholessle  Retail Capital
Barking Markets

General Support

A5 ‘Introductory Presentation’, June 2010, Temenos
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o 4% A%

<=2 OiHl R&D EX HIS>

25.0%

20.8% 19 9% 20,29

20.0%

15.0%

10.0%

2.0%

0.0%
2006 2007 2008

B Temenos M PeerGroup

A5 4: Temenos Introductory Presentation, Temenos

Temenos®] R&D<2] BlF2 Temenos’} & A&S AFe Ul
of & A9g& 35, Temenos®| 7 =3
3 R&D HlFo] w4 2 S & F ded, dE= 2
9] 7% Temenost= A2l F U2 208%E A|=3+ vt
AAE 8I%E AET Ao AUA &2 o]

R&Dol| #3+gk F4}

=
=
1 A2 TS FH3

:I:ﬂ
ko
o

Temenos®] R&D-driven successt= @3] R&DE FQAS
[e)

BAAFE Alfrlntke 2920 AYTEA AT F 9
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+ R&D9| #AAHS BoF AEY. B 589 total solution
AF 3|AL9= 28] Temenos= banking solutionol] F&3l=

A, 2 EFA WRY Ee ARS o OR3ds. 29k 34
R&DE Seix A5 £F4AS MFA Fdsh= vertical
marketol] Al AR = A A= HEES AS dAstE
I EHQA A7 20083 7FEoll Lydian AssociateZ 1473}
HA] Business Intelligence(BI) &¢F& banking SWell &A1
d Ao =ZA 11 23 Temenos Insightzhe A2 o] & A o]
AL 2000 3ol RS0 o]F. o] ofEFeAlolHL EFA
62 "o 177) &34A FujE Z2AY FEZE Temenosd
shubel tiizte g AEys. EF ol & 99 30l
Odyssey Financial TechnologiesE 13t A HZ F4 F<
Private banking and Wealth Management(PWM) k& Z}A}
&7 Beshdlthe A4S Bl vk As.

i)

0,
o

FJEU4 S A% Temenos= HFHo =z HL3dlal
W o] Temenos® 7% S & Datamonitore ¥ 7}3}al
2009 5¢ Cognizant9}o] =2 AFE Fa A di3
Q1 T249] Aul29t 2 58 AstE 1FAZ v A
2 AFY gz=ad A1 Ao iM% Temenose
o2 53E AAFY AES AA] RoWA QG VeSS Al

3 e e HrhE.

3

o
o

)

N

2

r
ofl M A
o 1l

Temenos®] 7-¢ ApALY] 7]Hto] H&= 292 APGS 5§ 4
Hol Zgt vHE emerging marketol] g ¥H3 FESE W= F
& oFe FF EdE=E mEA gojd & Jdue AHE A
d. o] 3Ake 1E flE FAA R&DS M&A, FEUHE
ol Akl EFA9 BAH S Tt =
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2. ELCA Informatique SA

7} 7194 s

ELCA

S M miel, sE,
245N
Business Objects

OtEelE,
dEStD ULH

ofelZ IBM,

SXIBA S

St LIEHES MZotUS

ELCA Informatique SA =0l X| www.elca.ch
Daniel Gorostidi ESUV/AN Av. de la Harpe 22-24
1968 =4 1001 Lausanne
=0H
o 5002 Sl CHF 71,071,000 Mil
31,480,000 CHF ANAE 2=
£33} SW e
(ELCA HP Contact) ECM, CRM
Web Solution
+41 (0)21 613 21 11 IT Consulting
ELCA= IT HE, IT integration, A Y, A48 SHAMN &Sdt] U
= AQA EE DY = JIE 2 3IAI. 0] 3AlE A/IANAM &

Ctst 2010 XIS

MS, Oracle/Sun, SAP

=2

684:
904!
984:
054!
o74:

ELCA &4l Electro—Calcul &8
ELCA Informatik AG2Z JHH
HEY X2 &8

AHO =28 S SecuTix 52

CMMI (Capability Maturity Model Integration) Grade 3 &S

&= 4 48%: Software Vendor

27%:1T MHBIA

25%:System Integrator

LEHA:
IBM, Microsoft (Gold Certified Partner), Microsoft Dynamics,
Oracle, bea, Sun Microsystems, SAP Business Objects,

Informatica, Kodak
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ELCA® IT 7MY S48, IT /Hu] =2 Z Ao AZ3}7)
uf ol one-stop shopping®] 7}s3dlthe A A4lE9] HI=Y
2 FQEZ YA$ 0. ELCAY 1o 2+ UN, UBS,
SBB/CFF(9]2~ ZX), Phillip Morris International, Nestle,
FIFA F°] 3=

mlo f“

U F2 Y&

ELCAE= 19681 A= 2920l 743 o)
zol ShHE IT £F49 A9 EE FoFE HFi 8=
Y. ELCA7} Ail=9] d4 d3o s Fe Eoke T Ii=A,
Business Consulting, Customized Development and SW
Engineering, Business Intelligence, CRM, ECM, Enterprise
Portals, Security, Operation Management, 12|31 Application

Management%.

Compatancias and main focus — Propertias —

QUALITY
TURNKEY
NEARSHORE
OFFSHORE




=2 o

bt oot fo o mph Lo

o

;‘g—
ATt BlzY2E Sl Ao FHo] 1t
2], ELCA®] 412l Electro-Calcule 1970 =
ANZAS AMHE 7] ARl 19773 2 Ao AHEHLE H o]
Buolzgte F2 WAooz A #8 Zeh2s FET
I A 1992439 =doj@ A92x A G AujE el 9o
AR A en 1998doE HEYS Aoz e

== MNAE

(¢

20001 %E ELCAE 1999 ¢85¥ vlUAME buy-outS
ZIWto g AAE9 AMGEOEE FRFss T AlEs}shaA
A TFEE ARIE] AR AR BA ek Blzy s ALY
FAE AAdste] A Eobs WEstA sklom 20021 A
ToFE w8, B9, B, A% o2 AeHoez "IiuA
vertical integration®] 7]¥F&thorizontal integrations 733 %S
2 vpre g

ELCA®] 4F42l At 742 Quality-oriented approach®]
A3, ELCAT 19931 1SO 9001 #2 A5& o2 HF9 IT
3]A} F shyol® EFQM Standard Quality test®= wid 433}
I A ESH ELCAS] WEW AALe] Z-9 CMMI (Capability
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Maturity Model Integration)®lX] Grade 3¢ 715 RO THA
O FAS AALE. 2003 IST 4 wekow 20080
= 292 ICT A¥ds #3385 olAd ELCAT ©wdt &
A ARERY= 23 s To A ARE Fa ALY

o
Adrue Hge vl Age A

o AT A

ELCA®S] 34 Z =2 “one-stop shopping”’d. &, HIZUYX~
714%, System Integration, SW  Development, OR
ManagementS 55 o} @30 zA FElo|AEMA HL& H|
§o g2 WE AZt] HAHe &£FAS ATdv= A ELCA
= 7Y £FAE A A & Y2Eo] ZATI=
A= 199595 H dlishs. AL AAFE shie] Ze2ALR vkt
stal IT WiUAME &£F4& AlFelol dvhe Z2AHE, U
‘Project Support and Supervision’S 19950l A]&}sle] 2000
744 ¢Esta 2E wges Hded upek 2ol horizontal

integrationg A2+t

i
r, M

o
o

One-stop Shopping #=e] 4% 7P¢ &E£A7}
vertical integration H|ZUZ~ Hdlo] Eox &
wAo] "ol Z4zhe] &7 F4o] E &7 ATA
Ho}h @S 7hsAde] Eue AY. ELCAE °ol&
FAZb AAM ZEAEES AYgssts BRE o ojyz}

A7 3 4 9 Ede A3Ade 2
ps

ARt BEetr] 74A aRlg AEEe] EAdd 4
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o] EAE FEYE AFY R&DE A&sts Wi &7 A
oz AAFOZA A% A

Egk A3 4As F5] Al Ao] ELCA7E IT 42FgollA
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HAIZE : aiciti (&l Orbit-iEX)

IN=EI=It AQA T Al F2lal
S o EZIMEEE 20054
_ 2011.05.10 -
=D 0512 =l 20,622 m2
SAIE Messe Zurich
E2ot== 5 ZE EItE M= 5000400 A
A=REIIL == N/A M=E= IS M=
FREII=Z AQA =Y, QAELZ|Ot
SH=EAMEIHSE | NO SH=E I %= O Al
b FSp LE 26,1009 2= E2H ok 20%
HAIZREE e g SAHHELOIS e
Business Software
Security

Communication,

Mobile Computing & Networks
IT-Services & Consulting
E-Business, Internet & Websites
Online—Marketing & —Advertising
Hardware & |T-Infrastructure

SAIZ0F

9k 340,000 (=4 9m 0l&h) + Community Package(20 m

) DEXl 2308HA, #2011 {2t BIs) (without stand)

8m |ounge Package: 30,000 CHF

2m Package: 6,500CHF, 4m" Package: 12,000CHF,

16mM lounge Package: 55,000 CHF (all with stand)

Exhibit & More AG, Community Building Company AG,
schmid + siegenthaler consulting GmbH

Giancarlo Palmisani

Bruggacherstrasse 26, Postfach 185, CH-8117

FED|2 F=A "

Fallanden
FZJ|2 TEL +41-(0)44 806 33 80
FEJ|2 BA +41-(0)44 806 33 43
Zx[J|2 URL http://www.aiciti.ch
FE[J|12 oIt | info@exhibit.ch
HAIZE= T 820¢F
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topsoft  :

&S AIZIY: topsoft 10'

==t AQA =N Winterthur
) ESESY) o FZ=MEEE 2005
=212+ 5010.09.29-09.30 Mzl+=2 5,260m2
PSUNES] Eulachhallen Winterthur
o= AA Y = 2= 13000 Al
AZEINAAL | N/A HES AR a
FREIIZ ARA -
SHEYMEIIE | NO SHEEDJIA I 0o At
R & 22 2,100H S e N/A
HAISIXGE i SAHEHOIE i
Enterprise Software
Retail
MAIZ0F Infrastructure & IT Services
Open Source & Security
IT Training
fAUTZ 4,400CHF, Z&I2A (9sgm, IE{4 +350CHF)
AR eE 4,400CHF (9sam)
=z |2 schmid Siegenthaler consulting gmbh
D12 g9 Xt | Cyrill Schmid
FEDI2 F=a Willi instead Strasse 23 CH-6206 Neuenkirch
F=x[J|& TEL 41 (0) 41 467 3420
FE |2t A 41 (0) 41 467 3423
F=zJ12 URL www.topsoft.ch
FxJ12 0l | _info@topsoft.ch

HAIE=

ERP, CRM, SCM, ECM, BI, PDM, BPM, EPoS systems,
touch screen, POS solutions, EFTPOS, scanning, IT
outsourcing, mobile applications, virtualization, IT
infrastructure, middleware, outsourcing, SaaS, cloud
computing, Open Source, data protection, security
services,

computer science, business administration, logistics,
project management
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RS AAY Aw ME=e) F8 TdclolzAe @

EE el Eesta s

2009 29de] ITAE FRE Ad 8l 08% 4333t
169.69 @8 E 7123193, A5 ITAAY 3.7%E 217
& 2oz FAAH. webA 200993 E 20129717 A% T

43%9] AAES Holn 2012ddE 19269 P& FE
Ago s AT AP

2gdl [TAFF e NS AR, [TAH] 2 AJ3do] A
Al Aol 485%E AAE Jom YWA AFS =
oo} AZEY 7} Z+2F 293%9F 222% A H-H5ta Q)
o] ITAMBIZ=AIR S22 Wdd AIFAdS & 5 s

<AQENTAIE 72>

(E49] : wiBhE)

HEIHEE
Fabyl| 15,748 16,819 16,966 19,258 4.3%
H/W 4,983 5,134 4,972 5,731 4.8%
S/W 3,339 3,665 3,767 4,324 4.7%
IT MbIA 7,426 8,020 8,227 9,203 3.8%
Msgig 429,857 460,123 | 460,634 | 520,261 4.1%

Atz @ IDC(2009.02)
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<IT ARG & J1==>

=2 2006 2007 2008 2009 2010 *
= A
(|CT|TEOa1}\/+\XF;ﬂ;|X) 19,381 | 20,187 | 20,646 | 22,718 23,699
T ol =

(ICT 22AH JIE)

523 525 501 608 624(1,082)*

GDP R2(0152)

- 4,5359 | 4,788 | 4,055¢ 4,455

1e1e GDP
A2(015+) 36,336 | 36,371 | 35,364 36,488
» 201042 o Ex|, HSoH2 193 AL ZEE X

A8 : Kista Science Cit y, Swedish ICT Research Institute,
o9 FYAADT L

0 2499 sw

Al AR

o Datamonitor 20101d 4€ A5 os}H 29wl LAZE
dlo] A1ZLS 20063 20007, 20083 Ztz 11.0%,
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Sweden Software Market Value: $ billion, 2005-2009(e)

Year % billion SKr billion % Growth
2005 1.5 10.0

2006 1.7 11.0 11.00%
2007 1.8 11.9 7.70%
2008 1.9 12.8 7.80%
2009(e) 1.6 10.8 -16.10%
CAGR, 2005-2009: 2.0%

Sweden Software Market Value: $ billion, 2005-2009(e)

== $ billion —o— % Growth
2.5 - 15.0%
1 " 10,
2.0 4 e e 0.0%
5.0%
ES
$ 15 0.0% o
= =]
= ] o,
2 10 5.0% £
-10.0%
0.5 4
-15.0%
0.0 T T T T v -20.0%

2005 2006 2007 2008 2009

Z+E . Datamonitor April 2010

H 20149 F A|ATFEE =3
divf=39} =29 o] AL 5717 42 7% H 6
E& 7|55k 20149 F AlATES 47 3095 ¥ 28
=)

Aos AR L.
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Sweden Software Market Segmentation I: % Share, by Value,2009(e)

Category % Share
General business productivity and
home use applications 24.90%
Cross-industry and vertical application 22.30%
Network and Database management 20.40%
Operating system software 17.50%
Other system software 9.80%
Other application software 5.20%
Total 100.0%
Sweden Software Market Segmentation I: % Sh are, by Value.2009(e)
General
Other application business
software productivity and
5.2% home use
Other system applications
softw are 24.9%
9.8%
Operating
system softw are
17.5%
Cross-industry
Netw ork and and vertical
Database application
managemeant 22 39,
20.4%

A& : Datamonitor April 2010
O &AZEY o Eopd d3
0 2009 Z9dle] AXE O] FujEH
W, gk Bl=zy2x 9 7S o ZE Aol Eolr) 49
580THEZ 249%E A, 7MY & AoE Yeygown, A
A3

22 AH2EY 9 WEZ S FAol
W BT 03%E 3R, 292 /|2F o

~ 245 -



Sweden Software Market Segmentation Il: % Share, by Value,, 2009(e)

Geogarphy % Share
Germany 25.60%
United Kingdom 20.10%
Denmark 2.40%
Norway 2.40%
Sweden 1.90%
Rest of Europe 47.60%
Total 100.0%
Sweden Software Market Segmentation Il: % Share, by Value, 2009(e)
MNorw ay
Denmark 2.4% Sweden
2.4% 1.9%

United Kingdom

oy
20.1% Rest of Europe

47 6%

Germany
25.6%

Z}& : Datamonitor April 2010
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R&DX|ZCHH| sw £t H| &

o O-10%

W 11-30%
W 31-50%
W 51-70%
W 71-90%
N 91-100%

A+E . Swedsoft

HH| sw S XHH| S AL FXH]

| O-10%

W 11-30%
W 31-50%
W 51-70%
W 71-90%
N 91-100%

A+E : Swedsoft
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0 2499 ICT 7)€ ¢ 8 (Swedish ICT Research InstituteE

FHo=

o Swedish ICT Research Institute= 2=$|4l X &9 60%E
BH7Y, 40% S 299 AAAZE Efdshe ICT d742A
Abstoll= A AT Folro] wE} Acreo, SICS, Interactive
Institute, Imego, Viktoria Institute 2 Santa Anna IT
Research Institute 5 8719 59 AF&7F A=
- Acreo : microelectronics, optics, B4l #H 7|E AT
A4

- SICS(Swedish Institute of Computer Science) : 7 3FH
2 54 5 ARl AR dFA

- Interactive Institute : IT 7]&S &2 YAl S A
25 AT

- Imego : WlolaE 7]E % Y7|ES o83 AlA Y
b ATA

- Viktoria Institute : A}&2} 2 %
T dTAa

- Santa Anna IT Research Institute : software tools,
eHealth 3 ¥ &oF XM~ 5 applied IT AE&AT4

2 A Linkoping®ll A7)

o} informatics &

A

o Swedish ICT Research Institute 2Fs} A4~ A2 400
A ZheH HpAReRe] AAAe= o 1508 9. LEy o
E9 AFEoke FHAT AP EoFE BT Wsle AL
2ZA o] AZES ] Y Foko] HRAELS] AA| A=
o
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o Swedish ICT Research Institute AFs} 74 7h2-d] A3
Edol dvEs 7 BAVE 29 d7as SICS
(Swedish Institute of Computer Science)ZA ZA|ZY
100097 7h-H wARSES] AX|zb= oF 40~50% ). SICS
A4 HALEY] 2XAE e AyEoke AZE ol 3§
AHEA B Bk

* GICS A4 A7 235 EdlE AHEF Tacton,
Virtutech, BotBox, Axiomatics & 47HA}= Tacton
Configurator, Virtutech Simics, BotBox Personal

Assistant, Axiomatics Policy Management Suites 5 A

S 29l

* SICS7F Mgt AZEO]ZA commercial basisZ A
© ZEI92 SICStus Prolog, Quintus Prolog”}t

30 ol

o
1=

* F3F SICS A4+ Niche, Energy Framework, Kompic,
MSPSim, PART, PIMP, Mozart, IwIP, ulP, Contiki,
Protothreads, AKL, AGENTS, and Penny, ft, PRM,
Traces, sView, Agneta and Frida, Easify, Erlang
Verification Tool, XACML 3.0 Engine % Assertion
Server for XACML 3.0 5 free-warex 7Hesle] A&

?‘:][_
2. AZEJ A AFY 9 273 (Quality)

o z9wle] AnukAs) 7hASE 2008 5347 Hol A 2009
d 5157 Mog 35% HAadtdon T FAle Ful

rid
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A 5o Fob) Wt FFAE A%E AP,

o A UwrHs YAt 7FeE [P-Telephony 7HIAHE
20083 75%F ol A 2009 977 Mo g 29% F7lEA L

M BF olsh g FAAE A58 AP,

o 2¢gde] U 7FYA & 2008 4277 w4 2009
9 4597 o g 75% St e o] 7hd Dial-up
AEU 7FAA= 2008 497+ Wo 2 HE 2009'd 347
o7 30% 7HAs ¥ Bzewle 7190 £ 20084
2009 o g BE 2009 2947F Mo ® 13% Z7}3H

(2] : )

o1 9.1 9.18 9.25 9.34 9.42
UBIE S} JF K2 5.34 5.15
5.52 5.49 -
(IP-Telephony) (0.75) (0.97)
SUE DI Rt
- 10.4 1.2 1.4 1.8
(2HILEA)
PG 5.74 5.82 6.05 6.17 -
SRR 4=(16-74AI) ' ' ' ’
OIF Ll J}QIRf 3.62 3.91 4.07 4.59 -
EEECT=
- - 2.90 2.94 -
PIIPES

A2 0 PTS(A9E 2HAMAIE) The Swedish Telecommunications
Market 2009,

SCB(AYE SEAHEH) »2 MK
A= PTS(AYE fHAAE) The Swedish
TelecommunicationsMarket 2009
e 2008 1169HH oA 2009d 128%HH o2 96% =

74
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I, 295 SW £F4 &2 1070 ®ZF

1L #+% £34 2 £k 714

1) DB
@ MySQL AB
- 2001 ol 193] o] th2=E 7|F3tal 59k 7}
y] o] FAujE QZE A Hlo]EH|o]A AZE ]
- Hold &, AFA, A AFEHo] EAo
2.0, SaaS, ISV, €&|F 3|A} FollA wWol A

- 29"l Uppsalad] BHE Fi Zas 5, olddc,
olgfz] Bl dE Tol AAE &Fsta JoH FFHEL

40017
- AlF : MySQL Server, MySQL Cluster.
- & ¥ °]A : http://www.mysql.com/

2) ERP
@O LAWSON
- AA 40 A=l Ax, e R OARIE AE ARECL
45007 719S ez g
- finance, manufacturing, distribution, maintenance, supply
chain, human capital management, customer relationship
management, business intelligence % corporate social
responsibility 5 719 E& &FEoks WeElste= ERP
T4 AT
- E9|o]A] : http://www.lawson.com/

® Visma
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- Visma Software(ERP system), Visma BPO Accounting &
Payroll, Visma Procurement & Collecting and Visma
Retail & 47§ A} okl AF3tH 53] A 2 Fo
A|zEo] 2E3 ERP &34 Al

T B

: http:/ /www.visma.com

3) MlEA= &7A4
@ Terraplay AB
- 20009 AgE "HESH o] AY AHI=E S ME
132 EFA LA
- FRAFSZ= packaged software ¥ 7]E} application
software 7} FIe=

- ZHo]A] : http://www.terraplay.com

4) CAD
@ Micronic Mydata AB
NASDAQ OMX Nordic Stockholm 7|4 e 24 HA}F
Aol gk AL e g, AL E o elAE
W% : 4906508 22 1H2009)
44 556

- AYYe : Pattern Generators ¢} Surface Mount
Technology equipment 5 27 o}

- ZHo]A| : http:/ /www.micronic.se

5) OCR, Image processing
@D Anoto Group AB
- 19961 AAIH=Z 7)E¢E digital pen technologyE EU)
2 3 C Technologies ABZ}= B3 o2 HAyld & ¥ =
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g 719U 2 S F3l 19999 @A9] Anoto Group
AB7} 44

Anoto Group ABY] 7]&-2 digital pen and digital paper
technology #oF MAETOZ AZwjHsld o A4A
¢l paper-based processes ¥ 7= S B AA
2507 o)< 535 H

Anoto Group ABS THH2 21109 olw 29"l Lund
of BAFS Fi w=d & AAE wFTY.
F7go 5 . 200068 OMX Nordic Exchangeoll 77

- Anoto Group AB9] FR7]&2 £0=2 & FAE &7
olm Al&ZsHA Hz=EIste AL F UEF =
digital pen and digital paper technology®} #HE 7]&
24 B3, &3, AF, FF, 15 2 als BopllA v
shA 284

- &9o]A] : http://www.anoto.com

(@ Scalado AB

- ZHlEE AZHGA A mobile imaging £FAS FH3=

714

stele] 3 W 2e] ARSS FHASkslH als|AdE still image
o] A14:3%t capture, viewing 2 editingS 7FeES =
FAAd  7]eS HFES  AB  Networks, Alma
Technologies, Intel, OmniVision, Qualcomm, Silicon
Image, Symbian, Texas Instruments &3 &€

THY & . 579

W% : 1,0005H2 2 1H20094)

E5°]A] : http:/ /www.scalado.com

@ Qbrick AB
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- 1999 d A ¥ Internet, Intranet ¥ 3GE 53 & %
Y2 oy 2EHY FE3A

- A SVI(=AW &9 TV W<E), Aftonbladet(27H41+E),
Expressen & &3 SEB, DnB & w87]|# 2EHY
MBI 2=E AF FolH computer, 3G ;E=E, hand-held
computer, AFH2, TV 5 Ee ZHE Holy HAF
- wl& : 6,500%F 2 1H2009%)
- THY T 437

- &¥°]A : http://www.gbrick.com

6) Game
@D SimBin Studios AB

- SimBin Studios ABE AFEat AF AYS AR e
i &

PRS &%

- 20033 A ¥ ¥ SimBin Development Team AB + SimBin
Studios AB9 A3ALEA] 29Hl Gothenburg, Vara,
Skovde % Falun & 4/MEAld 2RFULE zZH53 A

Mts &9

=

- SimBin Development Team ABZ} 743t AlY2 wlAH
=3 #3]A1Q1 SimBin Distribution ABE %3l %
- E9|o]A] : http://www.simbin.se
@ EA Digital Illusions Creative Entertainment AB
- 1992'd Digital Illusions HBZ AH¥ o] 1993'd Digital
Illusons CE AB(2}% DICE)Z %3 W73 vy AY
AE3IALZA 298l Gothenburgol] EAF AA)
- DICE= Amiga, Amiga CD32, Playstation, Mega Drive,

it
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®

Sega Saturn ¥ PC& AYS /N3 gkom DICE GAMS
FHad A2 2002 E3E ©]F- 2009d8E7HA] 2,500%F 7F
o #uj22-& 243 Battlefield 19420]W 71} F2 %
F9. 2+ Pinball Dreams % Rallisport 5°| S+
* Battlefield 1942 =99 E3-3AMY Ao Ao
2 #73
- 2000 #}3]AF DICE Simulations 29
- DICEE 200611 10¥ 2% Electronic Artsol] wjztsjo] &
Al ¢] EA Digital Illusions Creative Entertainment AB=Z
B WAH
Agency 9 AB
2003 AdHHE 3D FF £FA NLAARA 25EFH
Ed Q0] AHFA &
sld Ao A
Maps A&
2ntd AlE 3fEYZE Sony Ericsson, Telia, Fox Mobile
GroupAhet €9
Linkoping, Luled, Gothenburg & te AIAF 14
LR
u| & : 35093 2 1H2009)
TH9E 99

[e)
3
A7 Hitta.seol A Agency 9Ale] 3D

(D FEricsson AB

18769 ARE 299 Avje] DelEo)Y
A AA BHIFA 40%7F NG EA] VEYAES T

=
St AERE =2 AHEANF HFHE A

- 263 -



- B4l operator 9} Service providerolA] EnlY % HEZE
M= AUl A 2HS 93 end-to-end EF4 35
- 25,0007114 E35] ®HFshH AMA 1757 =0 17 B
- 29l 4 ;82,500
@ TeliaSonera
- 19661 AHE 29d FAAL Teliat
Sonera”} 2002'd T2 SAUG E
- Az A2E, dstugr], [ 5= A
25 AFste GA
- Bt AH|Z, U ES|A AJH|

e

A

1>
i)
=
12
of
>
A=)
>
s

>«
>

- AA HEZ 4G ARl F)A]
- Nasdag OMX Stockholm, Nasdag OMX Helsinki 3%
- 291, AgE, =240], dvfas vE 2y, {forol,
glAjol, Bo)7], 23] 5 209 5o W&
- T 5 130,037
@ Tele2 Sverige
- 1985 e MuIAgAR AYEo] 2ukd 23 ol
=2 A%
- AR 2 AR el ojejdE wutd E3}
Eatd Bl MHlA AlE
- A AA 1E AE(=dd, =290], HAJel, AZo}E
of, dl=ELo}, BEN|o}, g Folo}, JHatiE, e AEF]
o, 54, Ud&x)
- TH9 51,5328

8) Security management

D Axis Communication AB
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- 1984 AHEo] 25EEZF S R AA 49 AT
Y FHHAZA HFH stedo] 2 AZEYE F
ot "=, G, 5LYS vIE A AA 20705 J=

- distributorgE §% =2 IEY 3T BEf

- AFoEE UESLZ i, HYe QFY, AXE
5ol 9o Artpec, Axis, Etrax 5 Ed|o|Eva B

- HESZ 7Mg FEdAe AAANZR"FE 31.2%2A
A1 ol HtF gl FFE A= Panasonic, Pelco®l
o]o] 3¢, T3 MY HOFFH] FEFo|A = Panasonic,
Pelco, Bosch Security Systems©] ©]o] A|A] 491

- ZHo]A] : http://www.axis.com

9) Vertical Mobile Application
@ Alco Systems Sweden AB
- 2upd o ZE Al TIdeE FAl AR ITAEA ol A
F5 e 2000 AEE AYTY

- HEPZ 2k ofZg Aol /NEdA

- 83 438 FEE A= 89} A E o
FA4 e

- ARG RS WhE fAS FFse £8 SR
Ab S g

- Z#o]A] : http://www.alcosystems.se

10) Baseband Application
@ Coresonic AB
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- 29d AHE it AFHAA EHES A IT7]|He=
A1 20043 A
- 29d o238 SEBQ Venture CapitalAlZF-E Az}

¥ AT BrE Jbede A BrPEa e A A

- A% : SMTC(Simple Instruction-flow Multiple Tasks)
DSP

- E9o]A] : http://www.coresonic.com
2. 299 SW F8 #F54A

O SW F5AI% 93

O 24dle] ITABIZ~YA= Microsoft, IBM, HP, Sybase,
Oracle, SAP & ==47|go] #49dE AR U+
olEe BRI, &3, FANEAY HE ZEZAE 13}
AT 2 578t F3AE Fodsts 3lo] A4

[K

O AZEYY] 7|dEL A#F vig)d, OEM &5 tFsh W
Aoz AZTL FEAFL Y. durFh SWHAE
Akl HlFo] Wl A, &FMH Fole H7|AERG

s

Hulzst FastEz Hue vFe] Juoz we.

L= o]
=

O H7A RZES|OY AP, AFAA Fehe] FEYH A
Ue o188 AAIAY 5 wH Jee] FEGoE TR
Hol g, t¥E & A FoE P2 9



EFA F8Y A9 A F5EE ZFA &2 IXE
2 ¥ 17199 7€ #59E ol&stx S &34
& AUz Do)y W, EFAAFNA B4 FF
qub P53 A gurb fla, AEs ARags F
Alell Z¥F31 glojol &

2999 swW F8 FF5 LA

= = el -
HS SSA (BBISEK) FRHHALK
2008: Canon,
1 ALCOM SYSTEM 1988 ' Autono—my,Windream,
8,6 . .
Axiome, Electric Paper
2008: Catbird, EG Innovations,
2 | ARJ DISTRIBUTION | 2006 ' PHD Virtual, Tricerat, XTS,
2,7 )
ToutVirtual
CITYDATA FUTURE 2009:
3 | cap N swepen | 19T | 2a7 Autodesk
2008: F-Secure, Microsoft, Iron
4 CLOUDMORE 2004 5 5' Mountain Digital,
’ Backupagent, MXSweep
Lego EducationMikro
ELEVDATA | 2009: Vaerkste—de’F, Riverdeep,
5 MALMO 1991 181 Laramera, Stiftelsen Stora
’ Skondal, LEGO
Education, Manic Monkey
ICEWARP 2008:
6 scanDinavia | 2990 | 78 Icewarp
Acronis, Coyote Point,
2009: Farstone Technology,
! LINDIST 2000 5,5 Novell,Parallels,
Propalms, Scalix, Opengear
MAN AND MACHINE 2008:
8 SWEDEN 1972 47.2 Autodesk
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=l HOHE :
oz 1 zeomen

NETPRINT SOLUTION 1986 2008: MPI Tech, Safe—com,
GOTEBORG 6,4 Autostore
NEW TECHNOLOGY 1988 2009: Captaris, Faxcore, Emfast,
SWEDEN 4.8 Opalis, Digium
2008: Netop,Northern,Attachmate,
11 |NOCOM SOFTWARE| 1985 ’ Hummingbird, Unify (fd
35,8
Gupta)
2008: Microsoft, Acti-vision,
12 PAN VISION 1996 817,4 Vivendi, Sega, THQ
PROFESSIONAL
SYSTEM 2008: )
13 DISTRIBUTORS OF 2001 0.55 Systran, Authen—tium
SCANDINAVIA
Frontpage Solutions,
SKALAB 2008 Mastermine Soft—-ware,
14 AFFARSU 2000 18 ’ Resource Dynamics, The
TVECKLING Last Word, Gold-
mine, Aspire Technologies
Abbyy, Canto, Enfocus,
2008: Filema—ker, Iris, Mindjet,
15 TRIGONO 1994 51 Netop, Sony Sve-rige,
Woodwing, Gdata, Igrafx
UNITED BUSINESS 2008: .
16 MACHINES 1995 0.24 Adrem Software, Altiris
17 | upstReam | 1908 | 2999 | Ait-N Technolo-gies.
19,2 .
Intellipool, Kaseya
WEBCONNECT 2008: .
18 EUROPE 2004 0.86 Microsoft, Moo-vera
A8 . Swedsoft

e 8HE : 1US$=7.67SEK(2009), 6.58 SEK(2008)
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V. &% ES SWZ|e| 43 Al 24 & AAE

1. MySQL AB

7FE 714 4w e

- AYAE ;1995
YA} : Mr. Michael Widenius, Mr. David Axmark,
Mr. Allan Larsson 3%

- CEO : Mr. Marten Mickos

- 09400

- AHEF 7900922 0

- /\1—1}041?_ : H]/b]—%]-

_wjZ9 ; 22]98,009k2 2 LH2009)
™

- AF : MySQL Server, MySQL Cluster.
- =9 ] A] : http:/ /www.mysql.com/
U Fe Y&

- MySQLLS QEAXAE o] &% T2 o Z A 5uWgk 7}
5] ool BejEIgom 20019 ole) AF7HA 1993 of
Aol TeEE A% AT AAA AL A7) A
Hloleuo) s AxEgole)

- MySQLE Hold &%, A#4, 4 A8 5 54¢
2531 9)o] Web, Web 2.0, SaaS, ISV, 2dF 31} 5
o Bol 147

- Yahoo!, Alcatel-Lucent, Google, Nokia, YouTube,
Wikipedia, and Booking.com 5% MySQL< A9

1
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- MySQLA= 29"l Uppsala©l] &
d, ofdHE, oleiE] B dE T
o F FHUFE 400oH 2N
e

- MySQL ABAl= 2008 2¥€269 W3t 109E9] Sun

MicrosystemsAtel] v 2}
- MySQL Server= Linux, Apache, PHP®} 37 LAMP

technology stack®] =83k F484<

2

o AT A

- MySQL ABAR= ARAMH] L EAX3ALEZ A GPL
(General Public License)dl & MySQL AZEdo] F 5
w5 %2 Ygdt gojdlzd wWE {4FFY  dual
licensing=s HIZU2x 2d=Z 3
- MySQL ABARSY] 92 dul ghoAlzo] o) 49 o]

oo 1A A

g
o
ot
m
vy
o,
\
filo
off
i
e
i,

2. Tradedoubler AB

7h 714 9k s

- AgdE 0 19994

H
- AR} : Mr. Felix Hagno$} Mr. Martin Lorentzon &

549

- CEO : Mr. Urban Gillstrom(2010132€9169 9 4)
- Q0% 6241
- 7o H . 200513 Stockholm Stock Exchange®ll 7373
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- & 359 2= 1H2009)

- AlF : affiliate network (td Affiliate), ad network (td
Campaigns), PPC(Pay Per Click), SEO(Search Engine
Optimizer, td Search), online tracking  and
measurement technology (td Integral) &

- &¥o]A : http://www.tradedoubler.com

U F2 e
- TradeDoublerAl= 29 dlo] EALS & 222 F313]
*}i/ﬂ B, TR, 29, S5, @76, 292, dnt
s, 25Ql, ARE, ofdAE, olfg, FotY
O}, =240, %%F—, X257 gl gArlop F 1770l
AL =%

- TradeDoubler+= 128,000 website publishers <} 1,800 3%
IFE AASE VEY &

- TradeDoublerAl= 2007d1¥€15¢ AOLAIZHEH 639
32007k = Lol RISt AlolE oy
TradeDoubler 2] wHjjo] JdU3& Az AOLAM
200733915 A5 H 3

- TradeDoubler A= 20071d7925%  Interactive
Marketing Works Ltd % 1 A3]A} The IMW
Group(The Search WorksA}2} The Technology Works/‘]-
5 20 AR FA)S 560093 =0] Q158 F The
Search Works 4% & td Search® W7

- &AA] TradeDoublerAl7} H 73+ A&l = affiliate
network (td Affiliate), ad network (td Campaigns),
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PPC(Pay Per Click), SEO(Search Engine Optimizer, td
Search), online tracking and measurement technology

(td Integral)s o] S+

3. EpiServer AB

- AYAT ;1994

- A=A} : Mr. Mikael Runhem

- CEO : Mr. Ulf Henricson

-9 973

- AHEE 3009 A 2

- wjE 9 199,4005 = 2 4] (2009)

- A% : EPiServer CMS, EPiServer Everweb, EPiServer
Community, EPiServer Commerce, EPiServer Miail,
EPiServer Createt+ s

- Z#°]A : http://www.episerver.com
U F2 e

- EPiServer ABAF= 1994 A7 Ao+ ElektroPost
Stockholm ABZ &% o 200613 A#je] EPiServer
ABE WHo| WAH

- EPiServer ABAl= UHUlS B3 oWd &£F4E 7HA
I AREE AIERE

- EPiServerAle] wi&& FHZ 5397 34%9 FAAZES



sslgon sqdel £AF BAelN dAvpne
v &%, Wbz, BAs, TP, wa2gol, 9T, o

- E3F EPiServerAf , HIEY 2 f3gto|o
T AR A9 Ads 28

- EPiServer ABAFS] 1<+= dAA <F 3,00070 €35y
EPiServer ~ABAFS] A%<l EPiServer CMS 5 H
EPiServer 4°l 7]x3ste] A|ZE JAO|E4= 2F 9,50070
o 2%

- EPiServer ABAF AF2 AlAl 3070 = 4kz)jsE 45078 5}
EYALE S8l HFTLRANA Amsial glev Web

hosting services®ll St A= HF A A5 Hwfi g

fr

t

rok

e o
o Ly

J

o AdE A=

£ A ebIEe Asets 53 v Agel 29e

=

- EPiServer ABAl A|F 7}-Hl Web hosting servicesol
fadE AE Aus g0 Pet 23 EUS Bl
A ek AEaAGNA A 2o
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V. 29" 50ch IT7]H

1 Ericsson 208,930 208,930 | 78,989 | infrastructure
2 Teliasonera 103,585 103,585 | 30,037 Operator

3 Tele?2 39,505 39,505 Operator
4 Tieto 17,911 17,911 16,397 Consulting
5 HP 14,316 14,316 1,373 Hardware
6 TAC 11,375 18,074 8,003 Software

7 Telenor 11,151 11,151 Operator

8 IBM 9,000 9,000 Consulting
9 Tech Data 7,732 7,732 297 Distributor
10 Logica 6,530 6,530 5,300 Consulting
11 Ingram Micro 6,500 6,500 Distributor
12 Hi3g Access 5,147 5,147 Operator
13 Atea 4,954 4,954 1,192 Distributor
14 Microsoft 4,277 4,277 Software
15 Apple 4,248 4,248 69 Hardware
16 Addtech 4,224 4,224 1,368 Hardware
17 Nasdag OMX 4,042 4,700 Ovrigt

18 20:20 Mobile 3,958 3,953 170 Distributor
19 Dustin 3,783 3,783 358 Distributor
20 Relacom 3,700 3,700 infrastructure
21 Tradedoubler 3,457 3,457 624 Software
22 Teracom 3,188 3,188 639 Operator
23 Eltel Networks 3,081 3,081 2,188 infrastructure
24 Brightpoint 2,726 2,726 91 Distributor
25 TOC 2,586 2,586 1,081 Operator
26 Partnertech 2,529 2,529 1,670 Hardware
27 IFS 2,518 2,518 2,715 Software
28 Arrow Compo 2,500 2,500 113 Distributor
29 Cisco Systems 2,500 2,500 infrastructure
30 Philips 2,353 3,565 Hardware
31 Samsung El 2,291 6,363 178 Hardware
gp | Fuitsu Siemens |5 a7 0,287 215 Hardware

Computers

33 Lagercrantz 2,172 2,172 Distributor
34 EDB Bis Partner 2,100 2,100 1,350 Consulting
35 SIBA 2,099 3,499 808 Distributor
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T-0iE,  B0E,

(BHQISEK)  (YHEFSEK)

36 Lenovo 2,059 2,059 40 Hardware
37 IBS 2,035 2,035 1,612 Software

38 Capgemini 1,990 1,990 1,301 Consulting
39 Axis Comm 1,974 1,974 663 Hardware
40 Ework 1,888 1,888 128 Consulting
41 El-Giganten 1,846 4,614 1,070 Distributor
42 Cybercom 1,771 1,771 1,832 Consulting
43 Aditro 1,760 2,257 1,922 Consulting
44 Systeam 1,754 1,754 1,192 Consulting
45 Note 1,709 1,709 1,201 Hardware

46 Acando 1,564 1,612 1,118 Consulting
47 Strélfors 1,559 3,897 2,220 Distributor
48 Canon 1,548 1,800 430 Hardware

49 LBI 1,541 1,541 1,613 Consulting
50 Siemens 1,407 4,398 1,808 Hardware

Z}E . Swedsoft
U] -8 : 1US$=7.67SEK(2009), 6.58 SEK(2008)

2549 : Invest Sweden(Mr. Niklas Johnsson, Head of ICT)
Swedsoft(Mr. Christer Bengtsson, Director)
29 AR JRY A (Transporter  Infrastruktur
IT-Politik)
Datamonitor : Software in Sweden, April 2010 MySQL AB,
Tradedoubler Ab, REpiServer ABAMs &
A
SCB(&=HA® 5AIAH)
2 FHBAATA
Kista Science City
PTS(&= 9"l %-AA )
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- The Swedish Telecommunications Market 2009 ;
June 2010
IDC(2009.02)
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Hioj3 A= E9Q| o]

Ao
[ — ]

=
24

1. dinf=3 SW A9 Ayl 8

O SW Al dutgx

o QP SW 4H¢d2 5509

il C++, TurboPascal, Visual Prolog,

T

Qe e FrYelE e
ML 53 2e 7%

Jgdoles NS oW AEs MReE FEY
o

/‘é J% ol F3tal &

o Wrla SW 4k 20099S 7]Fo 2 oF 4783
atar A7 9F 1099 DKK (oF 219 2)¢] TJH%
I en, 4 57 (200520091 d) °F 7.4%<] %
S BAFA AS

M oo

al
Qo
=
37

A

= 2006 2007 2008 2009 2010 =

i\ﬁj Dj' Jﬁ?D‘)DL 1,800 | 1,900 | 2,000 | 2100 | 1,970
fg% ;l) 95400 | 96,700 | 96,800 | 97,000 | 97,000
(Iéng&T{{l) 10,690 | 10,749 | 11,000 | 11,050 | 11,040
&%ﬁ Lif)) 322,300 | 327,300 | 322,400 | 315,900 | 315,000
?TEJSBT 58,600 | 59,500 | 58,600 | 57,400 | 57,000
%\?\l/ A_'fgg%?“; 18.9% | 19.2% | 19.9% | 20.4% | 20.5%

» Xgel : IMF, Bota Seted
0

= 201

EERER



o dul= IT 3o

ol

o ddte FF 5WzF (2009-2014)
SW 24L& 20101d 9F 3% A =2 FEAE Holtrl 2011
WRE 6-11%2 AZAZS nigez 201437H2 Hi A
AEL o 7% AEE osta o, 20149 T oF 30
g g Ao A FEE ZIdska s

< ATEQN 20t AIFE 3D >
(&9 : #Wuk DKK)

& 2006 2007 2008 2009 2010*
General business &
o 1,988 2,121 2,276 2,408 2,400
home applications
B2B application &
. 1,970 2,105 2,260 2,390 2,400
IT consulting
Network & Database
1,925 2,054 2,204 2,332 2,300
Management
Operating system 1,781 1,900 2,040 2,158 2,100
Other system 926 990 1,060 1,122 1,100
Other application 410 430 460 490 500
A 9,000 9,600 10,300 10,900 10,800

+ 201042 o EA|
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AZE0] 71&dY

o 2TESO] B 3} WA} 5, HAL 5
- DTU Software (Informatics): @vt= Hd| 7387t &<l

Technical University of Denmark (DTU)W &~ZE o] 3
H SttE 2001 Mathematical Modelling, Information
Technology, Applied Electronics, Planning Ul 7§ &rz}7}
FEENeH, 20073 QleAe HE AFadl ACT
(Center for Information and Communication
Technologies)7} &7 Fg=o] dAAl oF 10099 2] AJAL,
2000178 9] HAbE AT R wgERow FAHE.
Computer Science Institute of Copenhagen University
(DIKU): ®ivt= thsE Fdishe]l st sH(KU) o
Computer Science ## 87 = Imaging, Algorithms and
Programming Languages (ALP), Human Centered
Computing (HCO)5< A7stH, 1997d n4 107, A
5507 o2 AlFtsle] @Al oF 1000478 9] AL, 1309 ¢
b 97 2 B THE.

o £ZESN O] R&D A7) FAA &

RISG: ¥4, ?i AA, Aol AE TR AR
7 7S dFete deia uiE SE A7A 1739
Al ATFHo 2 7% Intelligent Energy Systems 1
Fo dyA AHER AR aeAds SUE ATle ==
aHs e, AA 479 A Z2AES AYT

- IT and Tele Agency: BF ICT #d A HAE7|H
- Danish ICT and Electronics Federation (ITEK): ICT 7]

= o] gHAA 7= A% "3, 1299 L
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°F 300470 e frE AR FAE.
- IT Branchen: 9v}= ICT =4

BEH
B
°F 10001 7] 2] Atz T34

Jud

-

O &ZEqol) $55F

o @ut= AA IT

)

°F 60%7FA

7153t

2 009»#7/}%] AT 6-10% HE9
3 gon, £YL 20073 HuE 7=3I

S gl A,

7}k

ol 5
2

T2 7]% ‘4 ;(]/\] =i 7(-]

‘6:]§]0]]], Zy= :o;]/\ S-Jultoto] st 21ZA Q] A
AgsE FF A4

AAZA 207 AL}

4o R

Fol % 2278 20083 7|5 200613 U
stgtald Tzl 20099 10% A
S 2. dhdHof] AL 20073 F 19%2] 4
AE Holthr}t 20099 744 2-3%

L

ATES)0] P 2ol

oz NFR2 o o

2010+ 1,970 10,500 0.5% 37,600 1.9%
2009 2,100 10,744 0.5% 38,780 1.8%
2008 2,000 10,042 0.5% 40,396 2.0%
2007 1,900 9,421 0.5% 42,032 2.2%
2006 1,800 13,887 0.8% 38,096 1.8%

« 20104 2 o &%
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2. 2AZES N A A P 73 (Quality)

o 9rl= 714 U PC REE

86% = 1999\ 60% <} Blwsle] 1

£ 20093 7]
26% =7}t

a3t 2

= A 789

o 20005 E FUHE HFE9 F4% k= 20009 7E

dinf= 109 B

o] 13409 &

o3}
k=]

o "ula 714 U AEY RFELS 20009 7)F

2008 WiHEl 7%
63%, H2a5 ALE

esteon,
£ ok 58% AT 2.

H|

TEH

oF N%ZE
Agulge of

(29 - wnhg)
o1 5.5 5.5 5.5 5.5 55
SHE O X2 5.8 6.2 6.8 7.4 7.8
PIHYl B2 E (%) 83 81 85 92 99
B2CHE B28 (%) 32 38 40 79 80
+ 20102 of = x|
3. AR AZTE S Y A HF
o MAIY 59 yRE Ql=zg +=
- Hol=E 20099 69 71FE 9T 1008 Y HEEmE /1Y
2} 4= 3712 EU % OECD =7} & %’4—5— 71E3 AA

7149 76%, =LY

107 0]/de] AFEAF 80%7F BH=
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=% A8,

dolg HEE Bzowlc EAAGRLe] AAH 7FIE
3l A1FAAEA TDCE FAHS AN A A58t

7}8l7)Es Al RE 20089 102, $A9S T3t Vs
T AHERE T Pk v AAEA vESS AL
S50 tE HPLS LREFALH, ol HEE 7|Ed
et T2 F7keh 71 BAALE o] Ml BAS F
THAIA ZmR; BLARS] FRke] o]Qfo] H Rog o

20008 BEE=El= XFo 1AL m&E Mulie AL

20089 W& ¢F 17% A= %7461 stetstal glom, A
& AMu|29] 71AL WEo] HS.

2009 d diul= AR =2l Y3} rlEo] EUE I
9 =AER 7H4el wigk s st 5453
SMS, MMS9] 7}4-& 20123714 60% 74| 3181712 .

2009 divl= 9]3]= 2010 1€1YHH Aldst= A=
F3h5 AHg WS FAAYOEA TASA Qume} 7
Fo] meHe ZUstaom, 371HoE o 109DKK
oF 1997 2e)) A= PIPHAE o3,

Pl o

—~~

2009 dlvk= 9] 9] 800MHz (MUX7) F3<FH=E TV
2l A Bromeg AMesteE A Eye
AYE AT Ao T B Ewle Ago] A3
AHo 7 dufmg HHo FQo IT SARXAZHCRE FEuy

ol o
=K

=3
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- dutz 9A"E @2 (Connected Digital Health in
Denmark)= =7} 2J8E AuB]2: A28 X2 2008
FE 20129714 =7k & AlAEe] HAESE S35 Al

- A N, ST RAIAES AWdes st

stal & vt & (Telemedicine) 2 22 YZ4%x8 A|2H
s T

A7) = 2008 7Hs, wH AZES O A4 Al
HE AYste] 337|389 HAQ] LZES Y IFHE
Al TEINHE LELS 2ZE O] JRE AYste
softwareborsen.dkE T3l 280 F AZEY S
g2 FR7E 7hssiAl &

ArtE Qe AxPER A= A dete = 2012971
‘ 1FuUAlel S Hd o

A4} sh= "e2012 goal" BF IR

dvp= gRe) AAgE de A ddS A% A WA

gsoz AAFet d@HYstel ARl ZE MH]=<)
Ao

borger.dk %, 13007} ol HAAYFAS AFsta,
20093 11Lol= 226,00070 2] ZHAFF2o] HEHoo] 3 &
7 A HAEFE V=S 5 T UAE AHlzo A

=4 9.

L

_ BEr)&SANE BEASRe gE0R A

e
=)



AR YAY AAMHIAE 23, & dlAAIE L] AL

B __&EM wow T MM%M% M#%@uﬁ%i
5 W > - < o B oo
_.E_l ot ) ‘LIO#E dl = ‘wAI_JIOrﬂLL_I ~ i~ OME o T
by ®o TZF SRBTL viEgT
= ol T W N <] - < = X o T o )
do o a2 A T M C A
w7 me  ATP EmEr TEaox R
® o= = T T T N kg S &)
e X IS G¥R By Lo
o TR .y NN Tl xR ml%aﬁ_zﬁ
0 T —_— e~ = ~ N T
S % xgFes Sweldrw
= —_ o} 0 ) Eoio.:ro 7LEW "X
B o DT . 2 < ﬂuﬂN\J%
s sV w =20 TEL e ok L
A go )y T owo X oh & N\_V_o it eI m T T
ﬂ____& T R Sg &% % 4°Tg
M5 mm_ mAORER TR TR
k= = o = F o
- 2 N og o __unLO mh_v Prg 8w °
. 290 28 ROl siifuy
) g o o5 [0t e — —
.wﬁ:_o mmhm ”%omﬁ._ H;.mhuﬁﬂ_n__ou _,wﬁuww%VD
T T, BTy ®PESHR PRI
w@,aoay orzo%o ﬂﬂw_eﬁ ﬂmﬁe_ae_e %% uauTM.
Hgp® Mhog 2>®e ¢ 3wTd o lBVFE
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e AARIEO|2~E 1500070 719, 445,0007] ©]/Fo]
™ 2009 12€ 5 250,0007)¢] QEo|A~7) wEE,

- NemHandel A|2®¢ x3h¢& ZHIE EU ZEAE
“PEPPOL" oA F83% 982 319oH, EU =7} 1+
AAGA- &8t

Q]
NemHandel A]Z=Elo] 7]Z%7}

o ICT Hot

- 7= AR of A AAGAE
o DanlDAFS} && Fal A2 HA
“NemID” & 7Rdsle] 2010W F<
= ARgo]l HEsla A AA o=
AstA H&ED
AHU BMHLS EE FF AHIE o]&o] 7hsshH, 20101

PRE duAuso] A s

i)
I

9_‘{'
+
%0
fr
O
N,
i)
=
of
>,
>
el
o
u
=
ro
Lo

- 2009 "Hivp= FR= JEU AP s thd i Alx
BQl “GovCERT” (Goverment Computer Emergency
Response Team)d4d-S ZAA T GovCERT= 2kl AfH|
2 BT A2Ho 25 E a7t qdss FEs ZUH

3t FAEE Aoz 2010 ¥ AHFHA 75 .

- BETIEgAR e RAFA R, APEEe dEsto IT9F &
A vdd 22%, Ao, A& WAE At 9
3 20099 1€ 9= 919¥3] (contact committee) A, A
W AR 2 3E dAEHY] JES B3 7Y JdA #
g A" vk



o Green ICT

- dvla #EU)|ER= 200795 “Action Plan for Green
ICT" et A4S Z19Ee] 3B ZAS T
shsta AMdE dig YA B Vs dig A
o] 53}, FF7|HY MY AHAR AE 73, ICT 7]
E9 CO, ¥ F, dyA] &vm =
yeo=z &a YL

o,
o
-
ol
o
N

- wid oF 109 E9 COE HiEste "tz IC
AR CO, MiEH 2% HAEZE A, ¥
B &3k oy B2 A|T ICT 712 AR 7&
S o YA 98%9] ol A wlEEHE CO% vt
oftel duk 7EZA XY oYA] AHIE AAE T U
34 AR EorolAl mIAEH FokRA, =& FIIAE B

foh ok Aw.

- 20099 59 FetrlesARE *1”&, 19, 3871l 3
Adte X187 ICT A Yo 2 "Think G
ole A)ztate] =3 oleo] 52% ‘éﬁ:h%"ﬂ e A E W

ol A5

HJ

- Hivpz d=gAT @oF= 2009 green ICT AF7)dS
9l 275W3A T DKKE FA8le] 74 54 ¢ faZ
goje] oA A7 2 AEAT ZUEY AlLHE AT

- Hg=z AXEE 20099 11¥9 freen ICT A2 A4 <F
8ulYl DKKS] A7AlaS FY3t green ICTY A-&3
J AEES A AR PO AN TS ERIL
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o
2

SWEolz = SW Akg] oA 7}

B BES XA e IT XY A8l RRo|X|gh

FHZ 7 Aol A iR Z]s7hEel

o
we

L

£ oA ol we} AR A& FEE TR} F
Smart Grid 7]%0] Zea glom, MEYD uek BE

= [e) = [e]
T 54T A4S olF U=

AR

E] E]
AmeEg|of 2009 | 2010 -
<ot ANEARZ |AEAZ | SEE
- (SHDIDKK) | (OISR | (%)
M
System SW 800 780 -3 2AotHAN 212 st
R e
IT Consulting 1400 1350 -3 HEHOZ 2Al
Accounting & 3 24E =SYH B
Cost 700 690 2 =0F
Payroll & B JgSe 2 24
Taxation 800 780 3 = ot
Network SAI|E=S
Security 400 400 0 Moz ZAHS 4
THAHOIA K| 2+
Smart Grid N/A N/A +90 | AFHOl HIEO0| HEO
et =24 =
X2 ZEI0ICI
Multimedia 700 800 +12 = Bl £2
=23 20t
2 8s ol =5t
ERP, CRM 600 570 -5 - == A;I *
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2. 2od Fa871d ¥

o System SW: @lu}=9] System SW #& 7] &

rlr

—? 250

N A o|AwH tiBEE Z 7IFEA OEM #lo =z g
&35, MicrosoftAlel]l tish JE=7F =2 3 cl

s J1ei(=9h ANEE =072
rud == = %g(%) T l=

DONG Energy, o8
1| Microsoft (USA) | 40 Carlsberg, SAS, BZC’ oS
LEGO, Maersk
Dansikring A/S, Det
Innovative Kongelige Bibliotek, 1983 /
5 Business 10 G4S SecurityServices | B2B, Alarm
Software A/S A/S, Niscayah A/S, | OEM | Monitoring
(Denmark) Siemens Building Software
Technologies A/S
Carletti A/S, Cubic
Modulsystem A/S,
Systemate A/S SAPA Profiler .A/S'. B2B, | administrativ
3 (Denmark) 5 Thermex Scandinavia OEM le IT systems
A/S, Fibertex A/S,
Morsg Jernstgberi
A/S

o IT Consulting: FEHoZ dnta SW AHdelA 78 &
& REe AN Yen, 7 ofolsl B wza

Aol wet DB £54 e £FA gl aT.
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ANZEE

o )
21(=21 22(%) H
Matas, DSB , TDC 1990 / IT
' IT GRUPPEN AS 15 Butik, TDC Mobil, 828 solutions for
(Denmark) SuperBest, Spar, the retail
McDonald's industry
Concept Data , .
° A/S 10 ’z‘%{f gnor, f;reda;'rf B2B | IT solutions
(Denmark) pany,
Center Data HP/Compaaq, Acer, 1978 / 1T
3 A/S 10 ZyXEL, Microsoft, | B2B solutions
(Denmark) Creuna, Softscan
Pallas Informatik
N i A | ees| 19571
(Denmark) ¢
20000 Danish &
5 KMD A/S 25 1000 international | B2B | IT consulting
(Denmark) )
companies
o Accounting & Cost: §3] Zt5 FEAASAA #40]
Bo BopgA o%s wEe peshslel el o
g 7S 7HE = ds
- AEHE 7=
HS =QmM )
[l K== _‘grg_(%) 94_ grg |:|| al
Actis Revisorer, HR
Revision, Skovbo
Focus IT Revision, PK Revision, | B2B, 1975 /
1 A/S 20 . L Accounting
Blicher Revision og B2C )
(Denmark) solution

Radgivning, Fyns
Erhvervsrevision
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5 Montes A/S 10 Microsoft, TDC, DK 828 ;ﬁ;nr:;trx?&ﬁg
(Denmark) Hostmaster, Comdec )
solutions.
BAUHAUS DanmarkA/S,
Dansk Metal, DSV Miljg
Bording A/S, Expert Danmark 1940 /
3 | Data A/S 10 A/S, Hummel A/S, B28 | _ommerce
(Denmark) Thisted Kommune, @SS,
Dansk Supermarked
A/S, Niels Brock

o Payroll & Taxation: 7]¢1¢] HR FAlA Q=2 3sl+=
A5 EFA02ZA 719 ¥ AJY ASAVE =& Wt
oM E A3 AFEE E3F F83 QbolmE AT
N, e AAE w4 B

- Al &S - o "S

HS J1(=0H) 2s(%) FQ M B H 1D
Silkeborg Kommune,
Esbjerg Kommune,
Silkeborg Data Roskilde Kommune, pay and
Sgnderborg personnel
1 A/S 20 B2B ) )
(Denmark) Kommune, Harsholm administrative
Kommune, Middelfart systems
Kommune, Odense
Kommune
Service—Lan MultldaFa A/S, MB pay and
5 A/S 10 Solutions A/S, 828 personnel
Add-On Products administrativ
(Denmark)
ApS e systems
24000 Danish & 1500 solutions to
g | WESSORAS |, international | B2B | WAGES, TIME
(Denmark) s
companies and HR
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o Network Security: < UE{IE o] &3 A2 FHl=
3R E A wSol weEh ®Bel AL I 2
2R YFHIL QAT st=de] B Zdlx A
A Zekal e AANAM AZE ofelyo]gt
o AEols F47IY B WA7|IES Kol 7Ithd

== |=l(—| I') %%(%) TS

Cisco, Dell, EMC,
IBM, Intel, Microsoft,
NEC, ORACLE, SAP,
10 HP, McAfee, Nortel, B2B

Proforma
RSA Security, SAS,
Tieto

Unisys A/S
(USA)

Internet
Security

Alm. Brand A/S Group,
Avis, COOP, Danish
SMS Crown Group , DSB,
2 PASSCODE 7 DONG Energy, EMPA, | B2B
(Denmark) Hertz, Horten, IKANO,
Unicef, KPN, OAMTC,
Telenor Group,

Two—factor
Authentication

Danish Emergency
Management Agency,
Steria A/S 14 Berlitz, C3 Danish 828 it-services
(Denmark) Business Economists, provider
Mercedes—Benz, Danish

Meat Association

o Smart Grid: 2008':35El IBM DenmarkA}7} @ivi= Hoj

NuA FHFHA <! DONG EnergyAltell Intelligent Utility
Network (IUN) Al=®le FF3HA =AM EAZQ]
Smart Grid 71&S &8&3ta glom, HAA ¢ 2550% &
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FRnH

a8 30% A= LFA
S
= .

AN

Z 9=

IBM Denmark DONG Energy,
1 A/S 30 Novozymes, Inbicon, B2B | Smart Grid
(USA) KARA / Noveren, Statoil
Eltel Networks NO\/[())SNrSeSE r](Ienrgi};‘:on
° A/S 10 ymes, TnDICON, 1 gog | Smart Grid
. Kalundborg Municipality,
(Finland) X
Statoil
DONG Energy, Eltra,
IFDA, Falck Schmidt, Smart Grid
EURISCO ApS Frogne, DAN kontrol,
3 5 B2B | (EDISON
(Denmark) Odense Kommune, Project)
TDC, ernitec, Scan )
energi,
o Multimedia: JJHUS T3 Uxd Fdl= ‘;% Az =3
2ol HF Fow wro] wald HF AEHA &7
A ZQ3iH, dinfa AR YL XY HE A &8

o] A

o0

Schilling
1 A/S
(Denmark)

10

Thomson Reuters, DA,
Force Technology,
LEGO, Tech Media

B28

1972 /
publishing
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GTX, VP map,
Contex A/S Wiselmage, PosterJet, imaging
2 5 CopyShop, Intrascan, B2B .
(Denmark) solution
Image Manager,
Scandex, Collection,
Berlitz
R B28B, 1877 /
3 |Scandinavia| 15 N/A B2C Publisher
(Germany)
Adobe
Danmark B2B, graphic
4 ApS 15 N/A B2C solutions
(UsA)
Meridian, Hilton,
2M-Localtel Radisson, Accor, HD IPTV
5 A/S 10 .
(France) Hyatt, Clubmed, solutions
Sheraton, CH Saumur

o ERP, CRM: &34 <1 7|9 &gl 3o 4 247t Hof

7t e £FA0E BEF AAAE 1Y,

> AZEE = o "
HS J19(=30H 25(%) F=L M ar gy H 1
Microsoft, Citrix, 1BM,
i | FProlnfo A/S 10 Fujitsu, VMware, | B28| ERP, CRM
(Denmark) ;
Motorola, Superoffice,
Ericsson Danmark A/S,
Visma Software ALD Automotive,
5 AJS 10 Bonduelle Nordic A/S, 808 ERP,
(Denmark) Hotel D'Angleterre, Tieto CRM
Denmark A/S, AB
Jensens Maskinfabrik
Cenger Scandinavia
Bredana A/S, Glasbyggerne A/S,
Systemudvikling |deal-line A/S, Kornerup
3 A/S 5 | A/s, Pagunette A/S, | 28| ERP. CAM
(Denmark) Point Transaction
Systems A/S,

- 299 -



o Other solution:

- ANEE =S
MS| JIEEN | ogg FRnA p o 1
Microsoft, Texas
Lyngsoe Instrument, 1952 /
1 Systems A/S 10 Motorola, Oracle, | B2B logistics
(Denmark) Sun Microsystem, solutions
HP
Nordland Schneider, gmart
2 | Automatic A/S 10 Motoman, Pro—face, | B2B solutpn s for
(Denmark) OMRON automation and
control
Filenet, Astellas
Kibi Danmark Pharma, SEB, I1BM, health care
3 A/S 5 Riksbyagen B28 .
(Denmark) Norrbotten solution
kommune
ADLINK Technology,
Data Respons Emerson Network
4 A/S 5 'Power, GE 828 EmbeQded
(Denmark) Int.elllgent Platforms, Solutions
Microsoft, Nexcom,
Winmate

3. F8 A5 (D)

o FEUATE oig 7H4 clolds) SW
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A9k wobAd BEUX A7 A @A /9] AEA 24}
7 2738
0 - S| 20/g8me HI=LA
SEA LI ——
Nordic —{IBM, HP, EMC, HOS, BIOIH IT JIS o)
1 Computer | Sun Microsystems, | B2B ° -
) HE<SA &2 K2l
A/S Cisco,
Telsta, Peugeot, GI0E o A ARS
Danske Malermestre,
SAIO J‘;’FEI ot R 01
2 | Guava A/S | Nestle, HP, Royal |B2B | 5,5 o s
Mail, MARS, Verbatim, AIQ%—%*OI oo/t
Playboy, 3
Nohau Hartmanns A/S,
3 Danmark Noratel Denmarlf NS, B2B embedded systems
A/S DCC Energi,
Sam-System A/S
Beari ) Cierst ollel J1gse
4 teggr;?nz(?r Scanditron Danmark 828 IZHE HE=S
A/S, Brocade. HIigto 28t AMRAE
ApS =
o=
. SAH22 ANt AS
5 Axis A/S N/A B2B s M
VKR syd-tek, polerteknik,
5 Multimed naesborg, 808 OIE{Yl Bot £2Hd NI
uitimedia holger—kristiansen, sSgX
A/S ) L
gaiagrain, linkbanken
AE Business
Solutions, Agileit,
Kapow Attachmate, Basis Ctast &84
7 | Technologie Technology, B2B | MZZHSU HSoHH
s ApS Carahsoft Technology KANIE 33

Corp.Clarabridge,

ClearBlade
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V. 31X EZ SW7[e| M3 Al 24 2 AlAME
1. DtecNet

7F 719 duk e

3l Ab & |DtecNet A/S

S8HEE 2004

Sg&E =+ |10-19¢Y

HOHEH |HIBH

2~ M X |P.O Box 170, 1005 Copenhagen, Denmark

o ot |+45 333 880 08

S HOIXl |www.dtecnet.com

0l Ml & |info.dk@dtecnet.com

cH H |Thomas Sehested

Z=QRO0t0l & |Anti-piracy, Network Security

o 2004 AHE EHEAYA Z2ad HE IARK

DtecNet> & 597k (2006-2009d) wiE 2400% ‘35
olgts wHAl A4S HoFwA 2010 ®lvk= A
AA AE A7EA “Barsen” oA AA 3= 2010 Gazelle
Award 10t H1 §9471Yg & shuz A=,

o DtecNeto| A|Fdle £FAL A2E2 B
P2P HIEQZ = Y& 34U T/ AHAE
S

J= HIG SHFeE



on

R

o0 DtecNet= &

)

00

o A AA bAE ABEJIRE AFIA (5o A, A

Hlo

4 A% 2 AN

T AWM A7 =

S
T

o DtecNet

2o 7193}

9|

ta A AAZAR] A

AlE

o DtecNet2 £ 3]

w
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o

T o
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o DtecNet®] &F4E& AA¢] HAd dHHRIHE 2 HH
of FFES v Aol AR AEIH AHNS F
TFale 1S At ARz B ks BN 4
Row, 25 uMSo] Yl Fel= s, viAE, Ln,
& 2 54 AgE NEE F UEE =29

2. SMS PASSCODE

7F 719 duk e

3 A SMS PASSCODE A/S

ZQ@s | 10-19%
CIjE | HIZH

2~ M X Park Alle 350D, Brondby, DK-2605 Denmark
o =1 +45 70 22 55 33

S HO0IX www.smspasscode.com

o ol & info@smspasscode.com

CH = David Hald

=R 0t0Ie | Two—factor Authentication

3

Y. F2 ys 2 4T A

o AT QF Al=F HAE FARQ] SMS PASSCODEAHE
2009 version 4 =A|¢} A T=HA AAS o] F3)o ©l
vt Ho AA HEA “Bersen” oA A= Gazelle
Award 2010 Hi 7|94z A4GH.
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o °ol¢d% 2010 Bully Award 7%, ComON Tech Gold
2010 Top 10 IT 719 4173, 2010 Computing Security
Award 7%}, Citrix Partner of the Year 2010 4%}, Red
Herring Global 100 Award <7, SC Magazine Top 5
Global Innovator %17, InfoSecurity Customer Choice
Excellence award <, Tech Tour 25 (the 25 most

promising IT companies in Northern Europe)ol| 4174 %.

]

SMS PASSCODE®< FtHHs} SMS AB|A=E o]&3 7
#H3l o= Zzgdog i T JASe ID TS v
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