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Products most willingly bought over the Internet

Clothing, shoes, jewellery
Books, CDs, films
White and brown goods
Cosmetics
Tickets for cultural events 27%
Sports equipment 27%
Interior furnishing 26%
Children products/toys 229,
Computers 22%
Computer games 22%
Photo equipment 19%
Building and refurbishing products 18%
Phones 18%
Medicines 7%

Food 4%

Atz - PMRE012, EEH 7Hs)

61%
46%
45%
40%
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Electronics, consoles
Music, movies
White goods, brown

Clothes

Cosmetics

A= : Euromonitor International
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79%
76%

Above PLN 4,000
PLN 3,001-4,000

PLN 2,001-3,000 53%

PLN 1,001-2,000 44 %

Below PLN 1,000 27%
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Online auctions 80%:

E-shops
Group shopping services
Services with free advertisement

Services with paid advertisemeant

T3E 75
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13%
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Product quality

Price

Confidence in the seller
Possibility to returm the produoct
Delivery cost

Possibility to pay on deliveny

P ossibility of personal collection 2.79

FPossibiity of collection
N self-service parcel machines
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cen stworzona

- » - T nowa ka
TaniePorownanie.pl e e T

Poréwnaj oferty 3500 skiepéw internstowych i znajdz

by ulatwic

najnizsze ceny!

Wpisz czego szukasz ... SZUKAJ

ePorownaniepl > Sprzet RTV

Tanie sprzet rtv - poréwnanie cen

TV LED Samsung UE40EH5300 162997 _ 22499 x
Najnizsza cena: 1629.00 z¢

v 44 sklepach

TV LED Samsung UE40ES6800 2490°°- 4043 7

PO N  tiiniisza cena: 2480.00 21 T
Ferguson Ariva T65 105°9- 139 % u



Global Market Report 13-078

O € 13 iAol A= 4RIAY 38%c AHF 7H40] F8sithal
S28. Gemiusd] AR A+ Mateusz Gordondl] WawW, S5
Tl aBlARs 7HARTRE R o]F#A s ¥

0 £ TR F G4 9% A1 2o Trladlez 714
selo] WAL A0l B4 %e 1g0E,

e _
2 BAAT |=] 'l__
S e
AEFES WYY AR BY

FAE & wEo o) AR HELE Tl hgoE wdo
Aol 7hdo] NPT ABRY ohlet PR Bt Gl 5%
How AFS PSR APl FEHAtL WS

2. 20 Peel QoA %7t FBACE ToHRE AFL Tl
sm, % FUBASE Flske 4P uol Ao xAY, B
U AHAEE Thh BEHQ 4TS He, 2] 5P 95
= B3l 9l

,10,



GE= 2240 REANT SN AELAH-SAE
< Hojut X 2efelolM FE s=T1? >
e 285
2 rew nmes per ance per month
month

=18
once ti now

T

GRCE & VEear or
fess orfiten

A2 : mppl. 22t Foje| AH|A} HEf A7

(1 rpple] ZAl] Wad, Z3e LHAES vid oy ¥ Fuldite

- o
-
f

=
g fewr times per
yesr

Hol 71 @orom 28%7F ¥ 13], 26%=

gug

[ ZAF AE7]13 TNSoll w2, 294 o]3}2]

45%S AHAskL S+

El

1€ 3 A2 gtk

O Ol T 30%w Q1T 10%F o8] TAlol AFsl I F 2%c IE
olde] stq). A4 9 AFeive] mE Aole A4 ke
< g & 22iel FoulE T ®Hol st €27 >
(':._Lcl’— : 0/o)
E 125
B.2
Thu Fri Sat Sun

A= mpl.

Mon Tue

Wed

_11_



Global Market Report 13-078

(] 28Ul AF A|2=H] PayByNete] FAlo] wh=w, &2kl Azrt 7H4 2
= 298 929(175%) % VERG

E-payments e.q. PayPal,
Platnosci_pl
5%

Paymenet
on delivery
29%

Bank transfer
59%

X2 : PMRE012Y 71%)
[] PMRE] AL mrar, = 2Rk 22kl AlF 77 A, 59%7F

2ol 9, 29%7F AN, 5%7} PayPal 5 AAEA, 4%7} A= 2
AE B S ARs e A0E 2AME

O ZTE AHAELS dubdo g thg AA| Al &3 7t o]AE FE o]
S35l AHHOZ FE(debit T credit)?] o]8ELS W WO
22 AM = T3 FdS Hola s

5. SO|AlE

_1

[] E-commerce Europed ¥ 223 7% AFolA F3=7F 71
7hEA AEE AEE 12d & = 30% oldel Al
= HY ZoR AN 5Ue 5% ZEis 20%, S¥QL
19%, E@e=% 10%9] A4S 29e

,12,



O T el FEARY AAe Tass) 5o F2L 306

>
o
1
o
o]
e
10
o
>
0
o
0o
[
>
My
02
9_
|
e
o
In

S
12
Ho

2 Re] §3 Agl vla) ol ve Wy, 92, 5, Zys

73 el Aol 0% WES 712

FEAE O He wdlel AFS AFsa AvAE QR ool
(e}

oA Aele] Zo| WolAE Aesrzrl Jojtm glo] Forw

,13,



Global Market Report 13-078

B
1N

=i #SAIE 7AX

1. MBFPE X BHTE

< I7HE ofAIEOAM 2EtIAIE XX BIE >

Sweaden
Dlenmani
Plorway
Ferfard o,
LI
Sermany
rErCE

Pofand

Sipam

1 1 1 | Biflion eunc
i

a
o
8
&
8
&
8

Growth In countries with lower online consumption

A& : DIBS, E-commerce survey(2012)
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Gerrnany 1 &95
B Fance

B Poland
B Spain
28—
The MNordlc region constitutes 1135 A

XIZ @ DIBS, E-commerce survey(2012)
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W Electronics

Hows=ehiold consumables
B Home non consumables
B Trawel

Meda

Clothes
W Persona care
W Servces
W Cther

AtZ @ DIBS, E-commerce survey(2012)
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Fastest growth areas according to
Polish consumers, next 12 months

Electronics
Househald
consumables
Home [P
consumanles
Trawed

Media
Chothes
Personal care

Servicas

Orther

The Poles expect to buy more fashlon and electronics online

Xt= : DIBS, E-commerce survey(2012)
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1. Grupa Allegro

A x| = Grupa Allegro Sp. z 0.0
MElEdE | 19994
&=t 2 N/A (Hel 2 7|&= 349 58 2F USS)
azold 1,000
=4 o[X| | www.allegro.pl
T2 =2tel dof-®& AO|EZ 2[L2ke| Auction, G-Marketz}
Fass | 20| ctdst MES FHFOMN, AE oF 5)
croixioy/ale Pawelt Klimiuk / Director in charge of Corporate
Communication
Moo/ A | + 48 61 860 28 24/+48 61 860 28 Of
ol & pawel.klimiuk @allegro.pl
T ul. Grunwaldzka 182, 60-166 Poznan
sh=ate| Hel
N=
ZE(E=)
X O 0l
TETES e ke as
TRES
mi ESPNGE R

O Allegrox &¢

O Zglc

= -—

Tl 1

A Allegro=
T 38 X¥Y Alo]E(onet.pl, wp.pl, interia.pl, gazeta.pl) W<l ¥
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g ol fFAE0] o6

O Allegro Group

=o)X Google THE2. 2 QAALET} £ Alo|E

el PolE Ao HREHE Ay

o] BHIIME Allegrod] ofEejA ol AL

olo.
N

AL Hop u2 AlSE

skal

©
1__
L

o ket 2RI Ag) A3 9 —3—.

O
>
=
aQ
3
D
i
ke
e
P>
=
>
e
2
é



ole) ABAAE 2HAEe] SHATAL BAL oI
27] 919 sk Qom, olf mAe] Holds:
o

P2
o BAZL AFhA 5 ] whe

0 o wolEs 9 S=Fa)uE

O Allegrodl X< AA717], o7, 4%, 7H8&F, frobew, w38
B, ~EZGE 5 AT ABS ATHL U8
< AllegroE &dofl Zolls= MEL >
a"egro ‘ o | Forums ]
All Forums
Electronics Fashion Home Child Culture Sports Electronics
and beauty and health and entertainment and recreatio

Fashion and Beauty

Home and Health

HENEE NNE N EEE Chicd
HE NS BE BB 8
PR R ER RENE Culture and ertertainment
HE EEEEED E B ;
Sports and recreation
..= = = = =.= = Automaotive
] EN E EEEE
B EREmnE Bm &rt and Callectibles
Company and Services
kurteczki
%) Shops
U=zers
T-shirty campleted
k LU | spodniczki
) ) o W odzozl
e 7-® A [ 0d 202! |
od 18zt | § i & o
Az EZE x-I‘]. A 3 =2 3 ]_ 2 H]& :L:Lﬁ-] 2] =
D;}LUH‘] A&, T, 8A T A xHo/ =] ﬂ dég—zj

O Allegro= 22}91 54 ZHWFHB2C, QO LE AP|Ed] 7147 Seller,
Lo Bidder’} Fosls wedl vlzUA 2l
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2. Merlin.pl
o il Merlin.pl S.A.
MEldx 19984
ET2 10288 2F PLN
oZAA | N/A
=5 ol X[ | www.merlin.pl
T MoAg e, A Y, AZEL, Btz X7
FHaE=
SHEAIHE/EL | -
Mot o/ A | 48-22-321-9191
oo &« -
T ul. Post #281; pu 18, warsaw, 02-676-, Poland
gh=xte| Azl o o
2R
X O o0l
T en N znsin g
T 25—
< Merlinplel &2 F0| >
2010/2011 2011/2012
Sales revenues 127 102
Met results - 0.1 - 3.8

1

Noter The financa! vear for Merlin.of ends on 30 Ao,
XIZ : Gazeta Wyborcza (2013)

O ZdC Hx9 228 MHo g Zusle] W7t BdE o
TZof] Ayt ‘99d FAFOZ AJEES @ Zste] L9l
o2 AMS AIFEE o) AA7]7], st=do], A, 7HEE
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A AR 71des AAEen, 11d 1€ ARAEAP|S
Kalicinscy.comol|X] 24 v BEo] QU= LHlAles tde=R
merlinpl®] -GS ZARE A3, SHA] 8%7F Weitsital |

ke & BI= ojwA7} gharsial 2HIRke] AFE A dle V1YY

O A 29wt We] 3PS Hhta lomn, g 155 7] AFo] A
A= = Merlinpl®] 317 Czerwona Torebka< Merlin.pl®] &)
TE7F 19 PLN@2,390%F F2)o @& 3oz A

(78 #Es 2 =G S

O Merlinpl Z¥ 0] stdto] 7lHue|EE S2H AF 7} BAE

2
E

O g AddlolE HH, 13 49 dA 2 117,0267, 9463712 43},
67,02570 ] 59, 1240270 9] Adzto] dAmjE L Sl

< Merlinpldl A Eoj == ® & >

merlin.pl

SKLEP Z WYOBRAZNIA Specials estsellers | MNews | Previews Your

Mapa dziatow | + | L1 Al Forums

Books
Music

Movies

rMultimedia

Electronics and
Appliances

PREZEINNTY
NA KOMUNIE
';‘=_.ti_s|[|.-\ -

Toys and accessnries.
for kids

Stationery and office 5
supplies

Sport and tourism »
Health and Beauty »
Gifts »

Ebooks and
Audiobooks

Specials »

April 23, 2013, Tuesday, Merlin.pl Online Store - the number of products in various branches: 117,026 hooks |, 9,463 maovies , 67,025 music, 2764
games and apps , 12,402 toys, 10067 cosmetics , 7788 Sports - Clothing and Accessaries | 21307 ebooks and audicbooks , 9102 electronics and
apnliances . Categories map
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< Merlinple| ZH| 12/ HAEME] & Z>

Bestsellers

Proof ,
Eben alexander,
Price: 29.9 =§

Solden Collection - Ball at Poseidon o,
Srna Cerrman,
price: 29,99 =t

2 oueen arrives tomorrow , Maciei Wasielewski, 2To Be Loved , Michael Buble, price: 56,99 =1

price: 24,43 =t 3 The archives of Polish Radio wol 13 - anna German
= Mans. Pictorial journey through the lands, seas and Anna German, price: 35,99 =1

cultures of the world |, Alexander Mizielinska, Daniel Vigve all-bosteallors

Mizielifiski, price: 57,929 =§
Yiewve all bestsellers

Multimedia

= The Sims =: Student life (Anpendixd ,
Pfocel price: 46,99 =i

The Hobbit: &0 Unexpected Jourmey,
Special Edition (2 DwD) . =i

g g =
Peter Jackson, : _—_
price: 47.99 2t 2 Package Collins Dictionary of course EuroPlus +

Eeward , price: 49.9 =i

2 The Hobhit: A0 Unexpected Iourney. Special Edition 3 Mind Academy Junior - Spring , price: 32,49 =1
[Z2 Blu-ravl , Peter Jackson, price: 23,99 = ’ B

Yiewve all bestsellers

T Awaw We Go , Sam Mendes, price: ©,49 =i
Wiews all bestsellers

Electronics Price: 59.99 =i

1 Descaling tablets Bosch / Siemens
Tz soooz ,
- Price: 41,99 =i
- TR = 2 Dumela Discovery - Interactive Map of the World |,
Price: 109 =zt
ZIntenso 1TB_E><term_al Hard Drive LUSB 2.5 HDOD 2 Style Me Un! - Studio jewelr , price: 29,99 zf
memoarystation , Price: 279 =i TR

It wwas his life - educational board game

O Merlinple] P88t = A 1 SAEE =ol= "HIE A=

L3 S
A RS oli 9l WASLS FEZ Cub Merlind] 71951
S S
=

Tl w7 ThoRe el Sl

< Merlinple| ‘Club Merlin® XM= >

The club Merlin will enjoy the many benefits available to the Party:

= Special discounts purchase
= Delivery:
- free shipping
-50% or 20% of the cost of deliver
= Club promotion
= Special offers Partners Club Merlin
= Early sales
e information about vyour interest news

How to join the club of Merlin?

Simply that you give us during registration or by the Customer Account e-mail address along with permission to receive
emails from Merlin, the advantages you can use already in the implementation of the first order in Merlin.pl. Just make
sure you're logged in and you have agreed to the processing of personal data for marketing purposes by Merlin.pl Sa.

Free shipping, 50% or 30% of the cost of delivery
ﬁ The higher the value of yvour completed orders in the last 180 days, and the value of the order, the less vou
- pay for delivery an Palish territory,

Read more - Shipping

Club Promotions

Members can enjoy special promotions labeled "Only in the Club Merlin’. About promotions and their duration

rmomocre will notify by email "Special offers of Merlin® is sent every two weeks, For club members will prepare a unique
short series of exclusive goods, such as books or CDs autographed by the author or team. Information about
promotions (ie lower prices) vou will =22 on the pages where vou will be recognized in Merlin.pl as a club
member. Discounts on the purchase of goods do not add up.

Special offers Parthers Club Merlin

[ET= Members will be able to take advantage of special offers travel companies, financial, educational, and others.

,22,
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O gt AFT/AGER ‘pick-up point’
Merlin Pick-up pointol] 7}A AEFS
T8 2 AHeele MBIAE AlFshar An|RE2

Delivery method

= 220 RSAE SN AEY
= o =]
g gogate] Aol
S (e}
Egﬁel- 7§T/

< M ZZo 2 Pick-up Point 24 >

Delivery costs in sections BOOKS (BOOKS), MUSIC (MUSIC) MOVIES (VIDEOS)

Payment method

If the total value of

your orders within

180 days is <200
PLMN

,23,

If the total value of your

orders within 180 days is
between 200 PLN and 750

PLN

If the total value of

your orders within

180 days isx 750
PLMN

and timing
Current order value Current order value Current order value
<59 PLN = 59 PLN <59 PLN > 59 PLN <59 PLN = 50 PLN
Palish Post transfer, credit
busingss package card, PayPal 11,00 PLW PLWS5.50 11,00 PLM PLN 3.30 PLM5.50 0,00 PLN
*
wze:ﬁ;; "S" COD 16,00 PLM 10,50 PLN 16,00 PLN PLM 2,30 10,50 PLM PLN 5.00
¥ (cash on delivery)
transfer, credit
Courier ** next card, PayPal 11,00 PLN PLWS.50 11,00 PLM PLM 3.30 PLM 5.50 0,00 PLN
day on weekdays CoD 16,00 PLM 10.50 PLM 16,00 PLM PLM 8,230  10.50 PLN PLM 5.00
(cash on delivery)
Pickup Points
Merlin.pl pickup transfer, credit
points next day on !
vreekdays (Slupsk card, PayPal 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN | 0,00 PLN 0,00 PLN
and E!a*c'gdard')z con 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN
working days (cash on delivery)
Gaolden Changing )
Pickup Paints 2 tf'a”rzfe;’aiffl't 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN
working days !
Mail Boxes Etc.. transfer, credit g 6o pLy 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN 0,00 PLN
; - card, PayPal
Pickup Points 2 !
working days oo opos PLNS.00 PLN 500 PLN 5.00 PLN 5.00 PLN 5.00 PLN 5.00
Muvemn_ant Pickup
Points: credit card, transfer
Pack on the Move or Paypal PLM 8.00 PLN 4.00 PLN 8.00 PLHN 2.40 PLM 400 0,00 PLN
*##+ 2 working
days
= - -
0 el ) 34 5 Bl e
Zgle o fe) =0 Zz0 *%o0
O Z¥=% EU 22 AAY 7158 F4 2Horzg EU 75S 9
)| PARY: i e 0)o.
A AHE "3V} s
= = =] - o =z O 3z
O 2Rl 4RIAkY HEE Hoske AEE EU 7e2 E9= 289
A =2 3IA)S = =) ]t “1qu Q 1=2
SAHHE &3 Al7I= A7I7F 2 Aoy, =o= ‘143 6%l ¥
A~2890 7) =) )
A FE5ES 2 2 9489
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V. | &8 Jid 82X g4

1. &3

[] e-commerce Poland(www.ecommercepolska.pl)

O Empik.pl, Merlin.pl, Fly.pl, Skapiec.pl, Nokaut.pl, Euro RTV, Neo24
5 EUC UE el REQASH ea A4 XY FEA
PayU, dotpay, Przelewy2, Allegro Group®] EojA] Ayst 7|Ho =
ool AgAle] WS WIS =L BEY P wDE,
el g R E &ks] skl Sl
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= e dAZF i Sk 7RIl E Nokaut.plell wh
, H=8 PC 10t} JI7IAIF 5 S7HE AP AlFol AAIR

mhof == Ef 28 PCol M =AY Eof=2/>

M Z=AH 2R

SAMSUNG Galaxy S I

SAMSUNG Galaxy S Il

Nokia 500

SAMSUNG GT-S5830 Galaxy Ace Onyx

SONY ERICSSON Xperia neo V

SONY ERICSSON Xperia Arc S

Nokia N8

Nokia E52

SAMSUNG Galaxy Note (N7000)

S|©|o| o |01~ w N —| g

SAMSUNG Galaxy Note Il (N7100)

A=

: Nokaut.pl(2012)

<EE Y moliE= TVMIES|] MZ=ANY Eofse>

SENEEE

TV 3D SAMSUNG UE40ES6100

TV LED SAMSUNG UES0ES550

TV 3D SAMSUNG UE40ES6800

TV LED SAMSUNG UE32EH5000

TV 3D SAMSUNG UE40D6500

TV LED SAMSUNG UE40EHS5000

TV LED SAMSUNG UE40D5500

Plazma PANASONIC TX-P50G30E

TV 3D SAMSUNG UE46ES6800

S|©|o| oo~ || N || 49

TV LED PHILIPS 42PFL3207H/1

NS

: Nokaut.pl(2012)
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