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(9] : ¥ ¥k HKD)

2000 2001 2002 2003 2004
Z AAH71A] 51,624 49,488 46,635 45,304 45,145
BI171X] 20,639 22 967 23,198 21,668 17,432
GDPo|| ti gt 71 = (%) 1.6 1.8 1.9 1.8 1.4
FAAL7ER] o o st

A}F : Census and Statistics Department, HKSAR

- 2004 71E, AEFAFFL 2003 tiH] 195% A4S HKD 174
o gd9 FIHAE
o Y 200495 ARFAMNGS TF FHFTYLHGDP)O 1.4%
714

+=

[ AERZALNGA 118, FAS AVEY = 20049 199329 o=
6.8% Z7}3 o1}, 20059 (Q1~Q3) 19,140H 0.2 THA] 59% 74

- 7199l & 20019~200513 9] 7)17EeE A A A
o 20049 HAZ|Y FE 443MAFA 20059 4177HALR 59% 7

AREAA

o Al Y

Aol g <Y

5=
P
N
2
4

=
ofo
(o
e

maolg s 2001 2002 2003 2004 2005
(Q1-Q3)

A3 . Statistical Digest of the Services Sector 2005
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HHBAMNYH FAAF
2000 | 2001 | 2002 | 2003 | 2004 ((3210.(83)

P =
TR %

(2000—100) 100.0 85.4 81.1 78.0 76.2 78.0
Z}H : Statistical Digest of the Services Sector 2005
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(1 TF< 199349 HxZ AUl AMH| 2 %%%5‘4]7}(1813) =23} o]

o Qe Abgol F&3] F71

- 1996 11€¥, JHIUA B 2AFF A3 3] (Hong Kong Internet Service
Providers Association - HKISPA)7} A ¢
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- QIEl MuElAFF YA (ISP) 75 20013 o= A A
o 2005 T ol MAE HE3 oEYl MH|A TIFAA S

20043 thH] 1.1% 3sF=Hsk 18671

rr

o Y 186709 dAlSe] BF HAZ dde st= A2 oY
o AL FQ 3~4709 EAQA ] A A BT
° T T8 FAAMPE F5YA= Hong Kong Broadband

Network Limited, PCCW-HKT Network Services Limited,
i-Cable Webserve Limited &

A UM B A A AR}

2000 | 2001 | 2002 | 2003 | 2004 | 2005

AE A B 2~ A FHAH(ISPs) | 235 258 236 201 188 186

Z+5 : Statistical Digest of the Services Sector 2005

l—

AEY 3

[ IEl a4 2002958 A3y E 2 ddiztdd HEoM =2
2= gaoz waA wA

-BRedie QY HE 1 ¢+ 20008 Bl W 2005 4
v o] ST}t
o BETET ZFAAE 20043 148%F WO F 206%E 7131,
2005 161%F WO 2 86%E =7}
o HIZEME 34 F 91.7%= 7P Lol 7.79%= 71gE&
o 2005 7+ A& 1 g HEEWUEY éHL A=

)y

- o]gtdl= ADSL, FTTB(Fibre To The Building), LMDS(¥-41#] o] &
TVAER), ATM, Alola 29 22 FddE7)so] oS BHs)

- 20049 11¥*#E+= Hong Kong Broadband Network LimitedA}el]
ol&l Symmetric 100-Mbps B Ul A A HZ=9 1-Gbps AE Yl o]
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7R A

AEWHE QUM AL 5

2000 2001 2002 2003 2004 2005 Q3
Kk 2,283,047 2,018,238 1,371,705/ 1,084,368| 1,003,604 985,457
HZEHlE 392,118  623,302]  989,115| 1,230,607| 1,484,486 1,612,592
- 744 NA NA|  915517| 1,134,041| 1,370,056| 1,478,346
- 7] NA NA 70,623 90,611 108371 125,655
- 7]} NA NA 2,975 5,955 6,059 8,591

Z+5 : Statistical Digest of the Services Sector 2005

A PC

(1 TF5A73] 200588 AASE AEZALY o]s)Hd,

PCe} I Yl=

Ao AHE

st 9l

S
o .

T /MM =

- AEZAM WEW 20053 FF 7HH(SF 1,601,30071) T 70.1%7F

1A PCE BE3t1 Q= Aoz Uehgon PCE B ost:E 7f
A T 922%7F AEdle] H&
o 2005 PCE H3tal JIHUE ARgste &3 7= AA7L
T ¢F 64.6%0 H|F
(1 7199 AB%e= PC AHS 2 AHUHSE vlgo] Ad H I A
£Ho0 =7 Frtstd o 2005 PCAME 2 Bl AME-7|HS 247}

60.5% 2} 54.7%

e IE I ESSES Y

AR7|s BEgE

—r'v‘
VAR 2000 | 2001 | 2002 | 2003 | 2004 | 2005
7N Q1 PC B-&-v]& 49.7% | 60.6% | 62.1% | 67.5% | 71.1% | 70.1%
[e) ==
Pt g 73.7% | 804% | 846% | 888% | 913% | 92.2%
PColl Il H&H]& 36.4% | 48.7% | 52.5% | 60.0% | 64.9% | 64.6%
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714& 2000 | 2001 | 2002 | 2003 | 2004 | 2005
PC AH&- 51.5% | 49.7% | 545% | 54.8% | 584% | 60.5%

JdHU A& 373% | 372% | 442% | 47.5% | 504% | 54.7%

A5 : Household Survey on Information Technology Usage 2005, and
Annual Survey on Information Technology Usage and Penetration
in the Business Sector 2005

- 71 EEE W7D 97.5%, 571 88.9%, &71% 564%7F PCE
ARE-

- IEYl BEE] Aol 2004 W7, S719 27199 89.7%,
76.2% , 46.4%° % 20053 91.5%, 83.6%, 505% % AA Z7t

. B3 47199 PCS AHUAEO] FYF 744

A FEYE JAHY HE PC HAF3AL H &

2000 2001 2002 2003 2004 2005

74 78.0% 86.0% 82.6% 85.1% 89.7% 91.5%

<714 63.0% 64.0% 66.1% 78.2% 76.2% 83.6%

2719 34.0% 33.0% 40.5% 43.0% 46.4% 50.5%
A5 : Annual Survey on Information Technology Usage and

Penetration in the Business Sector 2005

AEE=,

anl, =

7, W, FEA, AGAE 20N PCRFE(7.2%)0]

R
17, H2EY, ERAE6%) T 453 =X

Horx

n:oj&l

[1 &3 AAFSE £ PC i B AMH|E o]§ES X

[e) Ke)
ola U=

- TA AR F A A (International Telecommunication Union)l] w2
d, 339 JHYUEFELS ofroldA 49, BEEME HaE2
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0 $FF94A(Trade Development Council)ol] m=H $F-2 o}
Alotol A 3R R =& FAASE SIS i

- 2005 71, 5709 A gAst ok 380w HAABE 341709 A
= 719384, 2109 e 2 ohE IF
o I3 2005 11¥YY VE EF 413,67170 ¢ A2 B
B

2000 2001 2002 2003 2004 2005

TR =4 4 4 4 5 5 5
WA 5 (H g e! 3946/ 3926 3,842 3,820, 3,780, 3,789
-Hl =242 el 1,736, 1,765 1,708 1,701 1,662 1,674

2,210 2,161 2,134 2,134 2,119 2,116
A 58.8 58.1 56.6 55.8 54.8 55.0
%5) 1. 71% F3leil, #2, doly 2 ®£3%
2. 2005bﬂ 54 71%—
3. 2000:9~2004'd FX= AL 7]FE, 20069 11¥€ 3] 7|+
25 . Office of the Telecommunlcatlon Authority, and Digest of the
Services Sector 2005
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T e M) MuE|x o]

_ FuRs 99488 (29 A

2000 | 2001 | 2002 | 2008 | 2004 | 2005
PMRS &% 4] 3 3 3 3 5 4
PCS &3 47 6 6 6 6 6 6
3G =B A - - - - 4 4
- oS AR = (0 W)
2000 | 2000 | 2002 | 2003 | 2004 |2005Q3)
AA7QA4 503 5702 6219 7194 8158 835
smAR
(CAL800/00MHz | 4173 4256 4207 4408|4575 4,684
9} PCS 3y
- AESIM 7= 1061 145 2012 2787 3583 3,699
-25G %3G AHE - -l om0 1349 1700
F AR 780, 844 916 1051 1183  NA
FAAA 5 (A D)
k! : | 196380 416,845 1,035,698| 1,176,594
! i 514,914 1,024,560] 1,920,079 1,982,851

) 1
) 2. 20049 195 H| FX&= 3G AH|2= £33
3. EAMHAIAAHI A (SMS) = FHl A 7P Atoldl 7hegk HAIAE
FINS F AA e T
4. Fu st 7pdAbe] o& I, A E wAIR] ol S FAlE v A
A 7 BES AR FE 23S AL dF HAAE FAATT 1

A} F . Statistical Diges}c— of the Services Sector 2005
3G AHl&
[J 3G Eufd vl 2= 20041 1€l A2
- 2005 6¥FE Hong Kong CSL limited, Hutchison Telephone

Company Limited, SmarTone 3G Limited, SUNDAY 3G(Hong
Kong) Limited & #tolAl2~E EA3F 47) AM7F 3G AHIZE Al
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- 20059 EAAEFY wr=w, 3G A9 £ 2005 2% 7] 410,000
ol A 2005 3% 7] 505,000 0.2 232% =7}

[ 32 3G AHlE ¢HE #3] MVNO(Mobile Virtual Network

Operators) A =& =%

- MVNO9| @2, 3G o]l =

FHo =z Jhslor & MNO(°l5% ﬂ/\}‘ﬁx} : Mobile Network
Operator) 1iZgtE AA 28 = = AYE 7HF.

- olel me} 3GAIAE 3G F34E HASA FIAE Mu2E
AT F QA 8.

°© MVNO A=2 <lste] &F 3G A3e 27144, 44 243},
anzL e 5o avrt 7ig

3. AAZIAH A%

7}. ML

- Economist Intelligence Unitell W= J-F-& 2005 e-Readiness
QNS AgHo B85 A AHEA E97F oPAIool A
19, A7l 6912 JERE.

>

- T3l AC Nielsen®l| 9J3l] Rsid HAFEZAF A3, 3F9 AHYIAL
§AFY] oF 1/30] 212y MHIZE 1579 13 o] AHEstd,

EN
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- 20059 AEEAL Ayo] EW FFE9 e-Business &8 FF
=2 AR Yo 3] 973%7F H 193 o

= g Ao 2 YEhd.
o o] MHEZFALS] e-Business AlH|ZA g+ 2LEJHAIIE=E
(Octopus card), FFAETAET7I(ATM), A3} (e-Cash),
Easy Pay System(EPS), Payment by Phone Service(PPS : %
3= ol &3 AE), AHAEY 22l AM, A3 Ml

BH, FIE 5 29

o
o

] #2183 A5 2HJAMUEE AR Ble JA] 294% 2 T3]
=A "Eb AR, 28] FulMEAE AR HE 2 diiHes

2o 86%= LENE.
- o1 A 2Rl FEjAul2e] o] &Fe] 7]E} e-Business AMulZ o
SERT oz Mz A
&

o
Fo SRR 1A% Ao B

- TN ezQloeEre FE3] AsHA A AW &%
=5 °ol8% F U+
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geloz uld Foletn Hil

S
- .

U HEQ1 9] e-Business ©]-§& H|&

2000 | 2001 | 2002 | 2003 | 2004 | 2005
154 o] o2, AL A
197 7440 &5 = 28] . 0 0 0 0
WO ATE S Na | s6% | 49% | 7.0% | 71% | 8.6%
A8
AAEEUGZAN S o H(ABAEAEY, SEH2 5 2

2000 | 2001 | 2002 | 2003 | 2004 | 2005
154 o] 48 g o=, A 4

o] A o] &=

%}Z dei‘%fljd%]fﬁﬁg 84.9% | 88.5% | 92.6% | 93.6% | 96.5% | 97.3%
Al g
- 4% eeAu o) g

2000 | 2001 | 2002 | 2003 | 2004 | 2005
154 o] & o =2, A3
1A7FARNAQ) 872 HB 21 NA | NA | 18.1% | 24.3% | 28.5% | 29.4%
A H| 25 ARG A} B &

- A

72.3%

=
T

t}. B2B

[] B2B=

o)A HAEEL A7 120%, 719 34.6%, t7]1Ho]

7] A% A=A FH A E

EHo)x] BG71Y F 101%5Fo] AFolL} AHIAE
S i AHE-3h =

TaAet ABlA 3 ARE AARZ7] A% Y

_44_
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- 2F Ul B2B A= AR Z7IGALAdE EFstar ofAJol y
2o FARNZAL YHE 7Zord u, FF A4F IFAEe =3 A
o7 o

[] 20053 EAAANA AAT AEZA Y w2, 20059 15.4%2] 7]
dol] AR ES Tl A, Muls, ARE F5/ 70

- ARG R s QEY, AFAe B FEIRA LWL X3
o ey AASRS Fd YT ASE RE LZE ] I
AAY 2wk e AN HE Ea Agdy] ¢ AES=

ok A g

- -y -

- g, dEUe] JRAM 9N AASFTS B ARYSFE 7HE
ok

[ AArds g8l As, Muls, RS fviet 719 ¥&S 2004
d 1.3%ClA4 20059 1.8% = F7}

- o] EAAE WS AASHS B FEHR THE 53
3 AASES B A, AR, AHAE ATH ARS TF

- ARG Sl AF, AHE  BERE A /SRS 79 e
1d ok

2005 ¢F 15.7% = YEeltor o= 20043 T 04% S7FsE A

] 2004 B2BE o]F0]R AbY EA& 2769 ¥REUE F4H

ki
s



ou, o]& 2003d 2129 @Rt} 302% Z7}

7V &F AA W]
n) gk A3

7199] ArolEsh QI A3

- YIAtOlE AME:

2000 2001 2002 2003 2004 2005

Ao E 2 g5 0] 4
E_o

5 7.3% 10.7% | 11.8% | 135% | 14.8% | 155%
171

- AR mzUs o]guYG

2000 | 2001 | 2002 | 2003 | 2004 | 2005
%j_x]‘ H] z-q ‘}—\"% E_SH }\]-% EU 0, 0, 0, 0, 0, 0,
Ak AWE =u i gy | 49% | 62% | 71% | 96% | 117% | 154%

XAE EG] Al 1
’%ﬂﬂ_ﬁé RS 4“{5;7‘%% 353% | 40.0% | 452% | 51.0% | 53.0% | 52.3%
X2 E G AL |
X‘j}ﬂﬂ?@ S jiu‘ﬁ"a°7ff§< 03% | 11% | 15% | 11% | 13% | 18%
H N2 EF AL "
a3 | saw | 24w | 121% | 136w | 153% | 157%
1999 | 2000 | 2001 | 2002 | 2003 | 2004
Az | 2YAE T3l s
AE G A R wEd | §46 | $7.6 | $221 | $156 | $21.2 | $27.6
CEREEETD)
A w0l = A}
KEARA AT Y 011% | 017% | 043% | 029% | 042% | 049%

Z+5 : Annual Survey on Information Technology Usage and Penetration
in the Business Sector 2005
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2l C2C Aol ER ok &5 M (http:/ /hk.acution.

3T

o 3%
A= 2000 12958 HAA B 2~(ESD, http://www.esd.gov.hk)

2

W
yahoo.com)¥} GO2HK(http://www.go2hk.com)<=

o lejx 2733}

3

O 23olAe 280 FFAu 271 v BAH

C2G

ol

23!

Hlo

A= 2000 4€ ETS(Electronic Tendering System, http://
— 47 —

www.ets.com.hk)E A2}

&
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4. 7199 €] e-Business &3+

7. 7199 e-Business 8%

B2G
[



HATHEE= 2/ ARIE FFol,

-9 23de &F A EF(Hong Kong Productivity Council)7F
2005 7€~12¢ 7t 3714 2,0087) GAS oz o] B

- HEE 7]dEo0] e-Business =Y tisted FA oYL E E
Total, 22kl AAALE Fo] EYEE T XA on|e Azt
FAHE A A= 79SS AA DY 04% =2 A0 B3

- ARZAY 2dH SHAELS e-Business 82 A= 290S
2 ERE, AYRE, Loke) NARA, A4RE, HANTe 7
g 55 FAHE HU%e

e-Business 4 i (%E%q < ‘}f\‘) A4
2= L BA
FEE | Az | =g | 2o [ Mma | <0 | 1049 | 5099 | >=100

24 0 364%| 259%| 705%| 489%| 483%| 17.0%| 67%| 51%| 435%

g 1+ 63.6%| 741%| 294%| 51.0%| 51.7% 83.0%| 93.3%| 949% 56.4%
' 2+ 63.1%| 721%| 293%| 484% 49.7% 822%| 93.0%| 949%| 54.6%

o4 3+ 353%| 312%| 122%| 21.7%| 19.4%| 488%| 709%| 81.6%| 24.2%

' 4+ 6.6%| 85%| 50%| 93%| 50%| 207%| 458%| 65.8%| 8.0%

o 5+ 01%| 00% 09%| 07% 01%| 1.0%| 14%| 19.6% 04%

Z) @™ 0 : e-Business #d T3 6704 2+ A A3 gle

# ¥ 1 : e-Business @& TS 67 % Z_} =dAE =
g 20 7|2 H]) olvd & AREStAL =
3 FeolA] B oolmd ALE-StAL 9l
A 4 2Rl ) AA], AR Ak 5
g 50 22kql 2A AlAE =9
A+ : e-Business Adoption in HK 2005, Hong Kong Productivity Council

. 7199 e-Business F 8. A}

_48_



[J HSBC(http://www.hsbc.com.hk)+= =2}Q] WA v| 271 2 G55
o] v HEAHYI 23

offl
td
—r
ro
AC
ro

- A w23, AFolA ol FAHF dF
N BF o]0},

- oo &l AFEZE 3HAE 554 SASA Cosmetics 1 H| 0|
A (http:/ /web2.sasa.com)E < T AoH 22 EHAR AH|AE
T3 ¥ TFY=2Y W= (http:/ /www.hongkongdisneyland.com) &
1= Z

[ AREFAAEH(OFTA) = A3}
& olAlo} HAREA HFE

5
o ST o]
AeE ZRX=Z 5l .

- o]¥toll Ale] W EE (Cyberport)?} &3 3387]&4d @A (Hong Kong
Science & Technology Park) &2 IT A=z} dAHdE FX}

- Ato]HEZE+= Hong Kong Cyberport Management Company
Limited®} £33 (HKSAR)S o3& oz MaPd w3} 209
22](158% TFEH)Y ZEZAHE ALY
o A7fe) AR dY, 4dE 39, dHEJHE, sFAAHL

Z F4H Jer 10099789 IT 7192 10,0009 9 IT A&
7E7F e A=A VIH= 719 A g

- $F94387]e4d @A (Hong Kong Science & Technology Park)+«=
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Hong Kong Industrial Estates Corporation, Hong Kong Industrial
Technology Centre Corporation, the Provisional Hong Kong
Science Park Company Limited2] 37§A}7} $H3HA] 2001 5€

74 A

o TFAAFRIE AFeta v AR AYA(ART]E, vlo]l §)9Y
Z1EF kA Ak MU 2aAY] 93-S =ol7] H3 AS HFHO
2 33 98

L}. e-Business 42t 3 A Z)

[] 1998 11¥ SF5EPAAGHFY 4 B 7]<=(The Commerce,
Industry and Technology Bureau)ol4] TA|E 21 IT dgS 33

- OAE 21 IT A= e-Business AFFSAAS #3F gt 14 &
H3z4 T

- 2004 YA 21 mEW A= 89 FHEE 9 de
o o]l AFEYYA, A&ZFQ e-Government TE 13 Qg 2
Atd$7, AEAH], e-Business 71/, IT AGHE, 227

Ao} AAXA AL, gAY A AR

2HRE F27199 AA% A ol Yo1A e-Business
gge

o
o TAE 21 YAl EoAE ARAAY ARE AFee AY
A, ITR(EA A 7147]15), ARF(AT71F), NTIS(A71&Ed =
2ad)E2 AsAY Z=2aYE AT

_50_



AAZAY B HAI2HE

O AAEAN7 BA8H7) s RABAZ} S0 o2
oFat 7

ol
o )

- E3] A Al Ak MAARRK S th3k ®Belo] A

- AAZAY BE HIAEHAME UEE, JAx FEA|LEH
(intrusion detection systems), H}o]&| 2~ F7F AL E o]
scanning  software)/ AAF AN E  &olstA S} AT E ]

(Software to facilitate e-Commerce)s < o] 8-S A
e-Business A|F A H] X

[] e-Business A& AJH]2~

o] A YAl 2= A

a7 o) $Q o9
2 A&

-3 = e-Business A|F AB]| A9} #BHSI =4£7]H9L grlo
2 st Ao| vt ol AAFH o HAAFALE S F=
3l7] 913 &3 VIEoly A A e] §l7] wiE

- HT F AT A AAAY S22 28] A EA| 2H



- 20063 7l FH == e-Business ¥ WA 3|/ M vly= o3 2k

Fraud, Oprisk and Security World Asia 2006
T : Terrapinn Ptd Ltd.

YA : Mar 22~24, 2006

%2~ 1 Conrad Hong Kong

Hong Kong Electronics Fair (Spring Edition) Special Edition - ICT Pavilion
73 : Hong Kong Trade Development Council
UA] : April 14~17, 2006

%2~ Hong Kong Convention and Exhibition Center

Broadband World Forum Asia
73 . International Engineering Consortium
YAl : May 15~18, 2006

%2~ Hong Kong Convention and Exhibition Center

Hong Kong International Computer Conference
73 : Hong Kong Computing Society
UA] : Sep 20~21, 2006

%2~ Hong Kong Convention and Exhibition Center

_52_



- =EX, LCD, FIHEES FQ AFOZ e F Yy A
2+, 20039 5719 5004t
H2 Ade v 19.6% Ao, HZ AE, 7&, AAF

oz WA u e 34

i
v
N
(@»)]
o
=~
rL
2
rr
(@)Y
Qo
=~
12
\)A
(6]
(@)
(e}
2 2

ARe] SHeslo kel Iz

= 20033 20043 20053
A 571.05 684.13 811.08(f)
A5 e FPATA LEAN A3 2005

2 [ r&

U, AZE o] Hof

- iR AR I MIC)e] Ee] o, tivt ARAZIEG oL
stedofitd e 1/2 A= 5

- HZ ARY AASs T A=FHA A= 2008d0= NT$

3,000 0|5 Ao E AW
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JHEAYH ASEEYojore AR B AAE

2002 20083 B E
Z3gd49 1,543 3,000 11.7%
T=d 139 600 27.6

O o BANge FANEY AY olF gEA B

ol

AT [EK-ITIS Z2AE m=w, 2006 ARE7](1~6
) ik B2 2A7EA = NT$ 2,031922 dd F7|thy]

o
FAEAI A7k E NT$ 1,3189 02 ZddiH] 13%,
Aol EYlS NT$ 71392 Addn 6.7% 4%

A9 = (39) | awueg A9A %
19984 4,727 21.6
1999 11,541 52.2
2000 17,874 80.2
2001 21,633 96.6
2002 23,905 106.1
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20031 25,090 111.0
20041 21,528 94.9
20051 19,876 87.3
2006 14 19,811 87.0

g ¢ FEN= wF R 2006.01

U A8 AL EE

- 20061 149 71, oiRF JIHU AREAE 14769 WoE A
(1~1004 17)2] 65.07% @3tar dom, 124 o] QAU A}
82 vl&2 65.97%

o o] F AoEAHY AMgA= 11628 HoZ A AFF
°F 60%(59.93%)2 A+

- FAAERH68.68%)7F AAALEA(63.27%) et = WSS Hola
A0, 12~354] & AR&AL7F A 9] 87%E AHA

Hw AU AR F7HEo)

1500

1264 1274

1200 F"

0
20029 2003.3 20037 2004 1 20047 20051 2005.7 2006 .1

2002.9¢} 2003.39] A8 15*%] oA Atg-A}, 71El= 0~1004] 7]=
200334 ARE ot B B4
2} 5 : Taiwan Network Information Center

> 2
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2006.01 7]= 5t QIEjul A8} 2 ALE 7l 4 Bl

- - W AE
O AE

A8 : Taiwan Network Information Center

120%

100% |

80% -

60% -

40%

20 %

O] aier A Q9] oF 18%(18.38% /3569 )7} FAAEUlS AL
- N FAJEY AFEAE 3565 Hog F2 oA QAEUS
- EutdJE Yl AME2l= 858%% 1668 WOz FE GPRSWAS

o —
ALSsla 7S ol AlgdleE Al gEogE Wiy g
ol wjY AMuH]2 o] 8 FE= NT$ 250 © b

o
rO
pa
lo
fru
BN

b
ol

- 20053 &FEE7)o) 3GAIREI A7 AAEAL, AMEE ZuY QdEY
AbEEAlo] FI7HE 7= st oy, AH|AH|goly FEHl = Fofo
ol & HIU} gle Aoz AL

3. AAZAN EF
O < AF BH SRS A sket 7IdAH R3]

ol o vk
TAL D AT A A A G ?:7011 e}, 7143t ARG A
H =
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- 2004 Wi®r B2B HAREAH FiEel o], diwrIY WHEJIHU

(93%)2 QNEIUN(98%) FZH &S 90% o]AFolH, vt Zu] AlolE

%tﬂ% 85% olAolal, olF AWAY(95%), FHH AN (97.3%),
2719(76.1%), & H1EH4(60.0%) 5ol FL&

- AA AFFEHOZE HE, tivke] 2000 B2B n YA R
NT$ 1% 4,1109 Nﬂ 200430 = NT$ 6% 2178907 Ei} 44

=
30,
o

kol 340.7%7F AAAstH A, A AAFES 85.2%E Kol
o 2009+ NT$ 12x% 771792 Hw

20003~2009% thvF B2B ZHAA A YA AR o=

140,
120,
100,
80,
60,
40,
20,

A5 0 AAFE QAR AHAARFAH L 7 E3
KR B R R T EET 2005

riot
o,
U
Hpr
[kl
u
&
«_H
I
=
=
=

4. 719 9] e-Business 83+
7h ek A EoF AR A

(] A49e 6t 8 FoKHAFYLE =
F, #FAEEY, IFEAY, onﬁr%%) =, 77.3%9] 7]
EthernetZ Al&3til lom, o
AJE Y AHE

12
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o
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2
of
i
o}
9,
lo
N
Ul
2
e
2
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—'—I



7149l el A2 FFAAM= 925%2] 719°] ADSL& AHE

%

ofN

E JIHY ALS A g

LS A
A
AN
B0 gy I SSSSS==—
or W
N B
NS oM x o ole
O/\ 0\77 OV ANZHA| o B Ul
g\/ob BWEthernet
/;} % O Eudzag S
%Y % s
RN
2=
XO)/ 0 B
\4‘0 /é<< #
> % o
X pe =
e \r/ %
% L %
AP ‘ ‘ :
\% ):?:/
s 20 40 60 80 100
%

A5 AAR 3
RO  R i 2005

[ iRk 71 e Busmessii} e M & dAZ AAH1
=] L A}
o 5 )

et =719 e-Businessd} 2] HA|

Mool gAEtdol AE U AST £ Y 127.1

dAZ HYo T *S | 42.1
dIXEe S ESH 10.8

DAY H, BMEES 0 &3 |21.7

AU EZ s I S [17.9
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R Lk

(] oigk 2o A1 2 2001 A FE dAAo o|27|71A] %S H
ola Y1, 2005 A~2007 37 A= 48% <) HAAES HY AHo=w AW

[] 20049 % ot 28}el AJATFEE NT$ 3479 2,0005H0] ol2+ A
o2 FAEOH, & AFY EE
TR NT$ 28,866992] 1.2%E HF3tal = A= Yehd.

1000 9522

900
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800
700 655.8

600

493.1
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400 347.2

300 7 oop9

200
100 |
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- 2004 el ujo] 1 &
A= o3 Aoy, 1 u=

- A2 BolME AU P A7} Sk
A E WY BANEA AT, AEEF AE
- 2004 o] &AMT T

oJ Al o] Hl&-& 54%, FAS 46%°]H, 20~39
A ol &A1 7} ZFR WA, o]F 30~394¢9 An|RF AA| 9 86.1%
=2 7 Be 3e=E A

=2l 7 BE T
(T2 NT$ o)
HAEd = ol 88 E, 2%
1
71 Et, 7% ME, 2%
M &R, 1% 9 E, 1%
3CME 17% —— |
ol NE, 68%
AR WRE T REBYIE
5. Z 534
7t A H 3 A
ZHEMA g
[ Z=EMA 8-S R E & ) He R S AT I M HEE) 7 tH G T
278 AZY dEe g AA PAY Hr|nexrt HE
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- 200539 A 20099 7FA] F NT$ 30099 o2+ A&=S 2 AWA
Hol| Exste] 6,000kme] FlAdF 16715 FH38le] Ao FH9
HYl 343 2430 = Aol F W&

IZAERZ F 107] Al E e-Transportationd}stil, 157 A<
A=, JJrzr;% ﬁ,]xﬂa )l 29 5 Al="HS FEI
71

M&#itE

POfTENRE - AT PHEALE - Rl iTHAT - RA iR

FEARAE

T %Hﬁi% — 3 A serviCe (anywhere, anytime, any system)

| ] é%-gﬁi%& 3 I 4T B4R RBB.:!% .
iTEh &
. AT I ARAT
T  SEefbz R A7 8 SR B AT 4+ SRR
E 3% Am-city T8/ R T S B/ T
T m-— £ 3@ IR BY 5/ #06 EB IR
j_f;_' Eaakss m—5 & - BE R HF - BRI
% 478 B BT
s £H¥EHBT ¥ e fb - s=ARE &SRRk . ﬁl% T ERAT S
, BEzmE#s TERT 0 &7 Bms h
g FHRE prrip e et 9 B R = -EE -
- IIEERSE - B BMAEREYE. .
A ..
It
0 = )
& xetrs - BRI A - =
B EEe BE €7 s &5 - ¥
¥ FIEEHE S AR - X
B e LFsEER..
Pina

1}, e-Business =X A
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ot FPAE3 L HAAFFF Z 2 A E (e-Business)

[J 2001 oiwh FAL BIRFEGEEEEED T E S SHA7IH,
AR AA ) FAAEs 2 A ES 2R

g g A&sse 5 ansa 48 A5
Arae] $4e TE}E o F54
o olsh g7 AAmI FABE AT AANPHE T

(&%l : NTD )

Ax | 2001 | 20021 | 2003 2004 (f) |120051 (f) | 20061 ()| F A (f)
o 2 | 295,268 | 300,793 | 255,916 | 290,000 | 503,480 | 604,180 2,249,637

o R AR

# % |

hed 4
7 &)

\/
HEhise |

R AN
c EETERETHSHERE

- fo AR E A KR
- s R RE R A IR
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=

A

E90)(15%),

_‘1

3

3

36.07

(20%), %

Ea

34.77

2003

32.83

) 20043 7] AW thHl 6%
FYA ol A

| 2| 7]
20023
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=
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% 9
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Total Infocomm
Industry Revenue
(in 5% Billions)

2006 (forecast) —“ 20% | 15% |11% 3% 37.99

2005 (forecast) 47% 20% \ 15% 10% B 16.07

2004 (actual) 47% 20% | 15% | 10% 34.77

[ 10% 32.83

2003 (actual)

]

[=]
]

-]

2002 (actual) 41% 20% 19% [ 13% e 32.17

2001 (actual) “ 20% 25% 12% 30.64

| B Hardware [ Telecommunication Services [l Software [@IT Services M Content Services

A& : IDA

- 3, Fel S$ 3479 7,0009H A FEAIGS T FYol S$
1989 6,0005+S. 2 57%, Ao A2] 4=<lo] S$ 1499 1,000%F
O ® 43%E FASE AR FHA(2004)

(1 ITAFY AR 45 2004 7] 108,000 0.2 A7I¥ =2 AA =
Z o9t F 52%E AHA

- NsERY 9 ddzdaedd, Azedo] ¥ 28 Bd AFo)

50%S T4
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Taotal InTocomm
Emploved  Manpower as %
Infoconmm af Employed
Manpower Labour Force
004 S4100 (50%) | 108.000 5.2%
i 52,700 (51%) I 104,300 5.1%
2002 51,800 (50%) 2,100 (50%) I 103.900 2%
204011 50,700 (50%) 51,4000 (S0%) I 102,100 S
000 53,300 (50%) I 105,600 1.8%
| B nfoconn Creanisation B End-User Organisations |

A5 : IDA
. $F FgAD

[ Gartner= Z7}E29] IT AZFEE 2008'd US$ 929 6,0008+
To| o]2771A] wWid 41%4 AFT Aoz AP

- StES] Y EE 2004dS BHSE 2003dF-H 2008 7HA
AYF 04%% Zo]59] 2008 = 189 7,0005F dE =2 743}
H, ITAHIZ Foke 2005dFE =] g #ERE F4,
2003~2008d AH T 75%% AAstA 269 3,000+ 2 R

o

A xL%
%} W 47 2% 5 =}HA

= o, B AALE 1A
g e wFo] & FA Pof 94 FA Axd 99U ¥
g E4 AE, B4 Aqus So] pEs] 4R A
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(9] : US$Eivh

7 = 2008 | 2004 | 2005 | 2006 | 2007 | 2008 | gaond
3t=2llof 1003| 1938 1935 1924| 1884 1868 -04%
ITAE |~ 18| 18%| 2010 2198 2421 263 75%
Avpze | AzEgo] 362 392 427 466 515 557  9.0%
= 3,488 3,776 3,850 4,054 4135 4,202 3.8%
ITEHA 7580| 7996 8222 8640| 8955| 9257 41%
s = | e 46385 50809 53971\ 57,631 58905 59419 51%
ofetx|od | e o85805| 323977| 353117| 387,145 411763 430843 85%
FAH | el | 2289719| 2,456,165 2,588,948| 2,732,904 | 2,862,520( 2,990,220 55%
A8 : Gartner Dataquest (2004)
2. 1T 1= §3
[ A7FE2E 1992 ‘1T20000 Alg & AlZ o2 HHFA =g F&
o AFHes w4
- 19969 Utz BE UM, ga, V19, AR e 2% §A
wo 2 AZAST= Singapore One AlZ 4 Ho| ¢45

- STIX(The Singapore Telecom Internet Exchange) ™<=
Bl FA) o 20097 Z7HE A BAolER AAsIL
AHUHHE AL B3 A2

o dEd % FHEs o8-8

T%, obAo}

v, frE e

[] ITU(International Telecommunication Union)e] ZFAME ILAJo| wW=

o

T 10083 FolAs}t 7FdA 5 89474 o2& ¢
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- QY o] &2t v oF 2427F WH(HA Y 56.12%)°]H, PC E5UF
L3k 26090l o]23 PCHEEL 6220%% <QAZ HolA A
Hog MFIaFdd A

Frof st AU PC
TE | F AT | F i olgze AT | FEA| QT
7FAAE 1008 | E2E | 10,0002 (%Eﬂ)T 10089 | < 10083
(%) | KA | ¢ | 2B | Y ol8 Ak | (W) | BAer

20043 | 3,860.6 | 8947 503099 | 116593 | 24218 | 56.12

2590 | 62.20
25 ITU(International Telecommunication Union), 2004
U, AR3R S
O A7IE=9 ARE =82 AAIZHSRE Eo] HrlE W o F
@ Aus AR Qo Al A

- EIUS} IBMeo] AMAl 6570=r5 tldo s F& XASH
T A7FEE = 200639 1198 =2

- o] ZAE @ F7be] ABEY AW MzU2 B3 Bt

=), THE
Aole AoZ XA FEHLS s 2 AU BRgE, 23] Bt
2 ZAZGALNE B 5 67] FokolA 1007 o]/l FHLs 24
s F9t
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e-Readiness <=91(2005)

9 =7}
191 divl=
29 =
39 29l
49 29
59] Al
651 T3
74 g=
8] yda=
9] =290
104 =5
11 A7VEE
A8 @ EIU

- 20043 World Economic Forum<e =7Pd UWELZ A|4(NRL
Network Readiness Index)oll X J7IX=2&= Zd 2904 3 A
B3 1R AA HE 7=
o & AF= A AA 2= e E o/l AR HIMEE

ICTS} B " BG4, FH] A (readiness) A5, o] & A2

7)) RO TRl wE

NRI;, Network Readiness Index (2005)

- == HIMEI) AR+ FEH| M X [l Eo8 = e Es
M B B R I e EE N B EC EE N EE R B
Mz = 3 2 1 & 3 3 14 1 = 15 1 1 12 9 1
Bt = 14 20 24 A6 39 A1 H 25 A0 24 11 T 2 o2 19

A2 : World Economic Forum

7FE 2+ Global Information Technology Report 2004/5 37}l
E 7=

=

%71+ Infocommunications & Media(ICM)o| A IT7]<, 7

. %
FH 2 e-Business, A FUAClA ¥ wYo] F& JlH YR
Sho] A A
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3. AA A |
7F. AAEAY 76

0 A7tzes A4AY ool Y Sng Agats FEEAd 3

Aol =
Yo mlud ekl Hlzyso F53 ddo] ol A EA
A= Bt

- AR ARl =82 AU AAGANE -t AT
AEE = 7)uko] FH 912

o TAHLE HARAM= MEYZ B AMBl2e 22kl BlzYXs
AFHEE Adsts 4% 75, JAEHES 799

T Yre) FF A4S oA, YRFA Qxe] 7,
FAFEY FAA, AT BRER, 5 T 98, A4FANE 9
3 WAE Aul 5o 89S ugos ARYAY w0l of
F 9o

o WA AFTFEI e Ae o

[J 19983 7€ ZHAAZH (Electronic Transactions Act)S A7 3}
AAEAN e WA 7vks 5

2} 7] & (electronic records), FAAAF L XA
W w3k Aloln] 2uo]x~ Ao e ARAY ARA HEE
W7 AL vk

o 2
of,

ol

o

l-'O

ol

_0|£

2 2

- o]0} 1998 9€ol= HAEA Al E(Electronic Commerce Plan)
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_73_

S R o] AFY HiEe 200397MA] AA7IEE A S$
409 (US$ ©F249))e] FEF Mul27t AAH o2 ARHEE sl
7199 50%7F ARG ANE o] FES fFrdtte A
U AAGAN FH
O A71E2 AA33AY Fels 7197 A3 A#Q B2BY AAFE,
A7, FrjelA 71d-122 2 ARG AZ] B2Co] &8l &, <
Bl W 5ol d¥by
- o] B2B7} A9 80%E *}A(International Data Corp)
> W71 B=27|do]l F2 &85 B2BE FAA= FE H
5%, ‘ﬁ‘%% %% -J—-7—]1q }‘1 H]Z:W]-Z] O]TﬂX]L 1\)\1:1
- B2Bdl HIE] B2CE AFHoz 7RI 3 AAEEE =
° B2C7F A off= AVIEEVE FE EASTVIR diREe] &
HlALE o] &£BAE sH7ke] AFsta V] Wil AFS F
A Bl =7)8e ofAlo} aukEe IukHQl A= 7|2
- olytel ARY B4 2Roz JYHRS =RIEE gD
o] d3toz HFR-7|Y 1+ A G2B T3t HHE3IE] 9l 7Y
B2 AR A A A AFS " & Qe
O AAdA7E 233 Addogs F¢ 2 W qu s, AARE A
Z, 2% % ERED B 31, B9 To2 o}
- ARAGeZE IR Y olAol, IEUAl, dE T A2
ofAlopm o] ARG A IE B AOE e
ot HAGAH Fol



2712 (IDA)©] 20019 A 7FE=Z 9] 9,000047] 7]
ZALSE Ao = B2B AAF A AL 1998
d 569 7,000%F E# oA 1999\d 40091 Ef, 20008 920% €,

- AR AEHR QAAHE AHA Fdol 20068 A= o]v
S R ol2glE AoE F=
A7IxE2 AASAN =
(29 $ A
1998 1999 20004 2001
B2B 5.67 40 92 109
B2C 0.036 0.2 117 2.75

4, 71949 e-Business &3

[]

w2}

A2+ F Y
e-Business®] &A= 93t

T4 Singapore One®] £l

Aol whAE e

ZA2A9 1-Neto] &9 3t= Singapore OneS &3t 7|92
E

4 ATM(Asynchronous Transfer Mode) WEQZZ HAE AjH]|
E Alsd + A =,
o PR JAHU MH|E JAIES 15 AU HE AMulEE AT

1999 o]% HRIAHo = QY Ao gk AF3tE Fxla sk

o #Hx AP HEAHIE B RIL7HA]

7

o ol g AfF3te QB Al A e AA Ao} o2 g <l
Ul MBl2= 959 <lstE 7Sk

7o
EHule o837l &ol3 =S e
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[]

IDA] W2d 7|FdEs T AERE2A7ES &83= 799 =
20043 &A) 83%

A 57 109 o491 N1ge B A7t 98%el ol=2e A<l o
o 7ol APHE Ao e,

;

AEYle] HE= o]&Eo] 76%°] o2z on, AEUS AlLste
F &xe 2 XA T2%), A AFUACIA(61%), TH=
&l

H 2 =40 = (broadband) & 1%‘8}—‘:— 7199 9] BZ=S 2003 54% A

20044 59% = HAF F7tste 4

o YRHOo=E LHE—?—L._(narrowband)T‘E 20043 33%= o \dthH]
7%7F AFa

Usage of infocomm appliances

10 & ABOVE EMPLOYEES

‘D YEAR 2003 @ YEAR 2004 |

83%
OVERALL
83%

T1%

BELOW 10 EMPLOYEES
TO%
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- J7}EZ 2% STIX (The Singapore Telecom Internet Exchange)™ &

o] A+
- Pacific Internet, SingTel 5°] &S =8 HEHS 7IHE
- =37IdEel ot AAVIA(FRE AVtEE)H FEs 7Y
= A-E ¥ AF sHolaviE IEdte dHlE o] yEya
N

o AAH AYYl EZE7 gho] 27} SingTelZ} 19991 9¥
50:50 &2 Ml go]|FZ 2 ooyt AVtE=E, &F, uiT, T
o] o]o] Wy ojA]olox AlO]EE 7RA

5. 4E-A 3

JHFAY] TS A4ste 1980 F-E o]V
2

2 =gt AlAZ FFY JRIE o]FU
lx2=5 O}/\]O} 2 A AA AREFANY JBEE &
H

- A7 E=0 FE3E ARt AF 2 ARl ddste TR AESA
703 (InfoComm Development Authority; IDA)¢] JA=H o= &
H37led TATAVIEY a4 592 fdl 19999 =7k H

%} (National Computer Board; NCB)¥} &F41%(Telecommunications
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Authority of Singapore; TAS)©] & A A 7|

AZVEE2E 1980dW %7] =7 E3F A Eo]QY ‘the National
Computerization Plan(1980~1985) & A|&to 2, M7l Zpgdo A o
TE dits FU3 48 AR} Z2AESS £AHoZ ER

skl o] & Adsiurtal Sl

1986'd 9l = 'The National IT Plan(1986~1991), 1992\dll+= 3
A= 7He H3EZE St ‘IT 2000 Master Plan(1992~1999) & 4

olol A 20008 E AA 5U ARI HAZ XYL Exaz =
‘Infocomm 21 (2000~2003)'%, 20033+ ‘Connected Singapore
(2003~2006) & =&l 3}

g

by b

o= ’iIN2015' 2}= vlAHEZH S HRsF = o= 104
_]
o

1<, Alol7l<

off o N
i
of
£
kv
b
N

T
o
o,
N,
[&
i
2
(m
il
>

N

il
N
N

=a=

S 714 Adg 2t ITREWo = By}

O]

ANTE F7h AR FARG

National IT Plans e-Government

the National Computerization 1980

Plan

(e 1050 1985 Civil Service Computerization
the National IT Plan 1986 Programme
(1986~1991) 1991 (1980~1999)
IT 2000 1992
(1992~1999) 1999
Infocomm 21 2000 e-Government Action Plan
(2000~2003) 2003 (2000~2003)
Connected Singapore 2006 e-Government Action Plan II
(2003~2006) (2003~2006)
iN2015 )
(2006~)

- et F 24
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o 1996\
o 19984
o 1998\
o 19994
o 1999
o 20004
o 2001

‘Singapore ONE’ 7] £

79 A} A (Electronic Transations Act) A7

99 A F A A8 (Electronic Commerce Plan)

904 AEUAG A3}, TASP A &= QA A3 E 5
129 HRFANLH(IDA) A H

49 FAANE AR, 9= AR AR A

44 ABAIHEG) ol FFA AFFA A

qR3 FAGAE W&

vhE 23

o | =

U

the National
Computerization
Plan

F7PdTek e 93 A7(1980), =7HEFEE(1981) B B AR
H] 27 4ksl 2 2 73 (Civil  Service Computerization Programme)’

F3

the National IT

‘=71 1. 7] A € (National IT Plan) gt 3

Plan
ANVEE Z7IFEI R (NCB) F331 IT2000A418 3, ITS
IT 2000 AE Bl AIEEE AR ©x] 9 H=RYZXA, MEX, &5
o] FAANZ FAstA g
AZVEEE A3 YR EA Y FAX 2 S HE FA5 L JRE
I o A2A S S o] FHEFEO 7 JfkE}y] HoH 2005372 A
ocotm HEANY FRE A$ 409712 20 2 Shijsta AR EA FujE
9] 50% S Aot FEFES /0% E =Y
Connected 200603 7}HA] 7Y BRTHlE RIFES 50% oAl w EE1
Singapore 2012 37FA] AR EA A9l GDP 7|9 =5 10%7HA] =9
2015 ARFA, Yz, #lojerEse]l FRES Fd 20159714

‘intelligent nation” &

U}. e-Business &3 A 3

dAe] ARgAL Jor AR AdA 7Y A

A)
A 73S 93l e-Business Q13 2} FXxlol] AT Uil )&
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- 9o AREAHAIY tE | Singapore Onel 2 W ¥+ IT Q132
2} 75, e-Business %74, AAIAHNE A HA 76k =4, IT
719l gk AgAd so] o3 =g £

3% A9 Az 23w
7FE22 ZH = Singapore ONE©|2t+= A

g S
HIFEI Y (NCB) o A7F22 FAIH(TAS) —& stoll, 47tz= A9
S FUY eIz Adstaz sted F4

- o) AL T3 9% 744, 719, Suel A B MEDae] A
£% & Y FE JUFA AZAE A TR

AR FE A&

O d7tx2s A%s 34 88 S7F A B&E IT &8, v59 A
Al dnb Abjed AHE So fle) AFAAEdeE dHUS
AT 28

o
W, &2¥=2, A3 T) dQAPAHE AMHlzste AHFEEEXA WIS
MEY 97 SolA HEAL WAvY wUz FEEAG e
eCitizen Center (www.ecitizen.gov.sg)E HIE3I ‘SINGOV
(www.gov.sg), HAAZE A|2=®<Q GeBIZ (www.gebiz.gov.sg)7}
75

- A7t EE2 e AAAF FHIEE Z43= UN Global E-government

Readiness Report ¥, 2005‘:3501] 7NE AA]

ARAAY &2
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A& sl A7txe A= AAEAY steHERE

AZd A el HH (Electronic  Transaction  Act;

= AR AY, S, CRM, 3 A &2, A
A" @ Azad 53 0L U
A 3l= ASP(Application Service Provider) SA4o%= S 7|

T2719 IT 2844

0 AzkxE=zo IT 4+ 238 gE A2 QAMEHz} 2479 AL

< e-Business Industry Development Scheme(eBIDS)

S0 AAe) gL AAEZ A, 53 Mol Ak 27195
e-Business A7 AAAAHE AT Yo F2 F47|Y
So] axEdoly dmgol, ANRE TG WL nxdT
= FHE, %= S$ 3,007+ ALE A

- eBIDSY] AAhFo 2= A7IEE 7QA7IEE 795 71&d 5
Z25 7)o z2A HAAGAHNE 3 Il e-Business A A o]

g A5 719E9.

[] Local Enterprise Computerization Programme(LECP)2}+= <IAE] B
T A FA7IU0E SolF ARIES O Bo] o|§ES Ex

CEFAT19EL V1A B 24 BE AR gatd A2
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24" vge 0% ADLL F U9,

[] olefell= A7tz E+= 2003 A7HA] BEFA =271 20744k =
W71g 2007048 A EFA! ‘Infocomm Local Industry Upgrading
Program(iLIUP)ol| Z7}sl=% stal, A< A771# 3+ 107 F2
¥4 Z2AEES FYHIY, ¢ FERFANEHS F=

- 718} RosettaNet Accelerator Programme, eSCM(e-Supply Chain
Management) Assessment ZZ 1%, TrustSg Programme

s
A Hlz=UAS st 7IdEe] HYE A% g AxS vd

A IT AYBAZE ‘obAoe] AelE Wel's A
2~

3} = (Science Park)

- Abel9l shaE AT
3

a3 AzBs AFstat

- 1982 A%E YJF7F AlFE ] @A 300917] o) %S d=ATId, =
2719 2 A7a T F FolH I thiFEe] AERFAAETH
A

- A AR TEARE, ARE JlE T JAE RS @A A
drle d7NEs 719 EFe] HAEHA lon ATAEe F4Y
£ ZY
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- 19709 11¥, &

Njo

- 2000 11€¢, 7o

M

IF
E

T

o

- 2001 59, <&

AL A

)
g =

g

%

(IDA) & ¢ 89 (LAM Chuan Leong)

<] ITA Y AE (iPark) 214

EZ=20 3

, 37}

- 2002 10

- ARF, ASEAN+3, APEC= HlIE o2 X

2 ITAARCA $-217]

T
X

) A7)

),

==
¢}

X (ERP, CRM
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=
= 5

Ed, &40

YA

AY &

of A5 olv] AR
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- Communic Asia 2006
o UA] : 2006.06.20~23

o A L AVIEE AN
=

. 54 AEE 2 Fgellel Hultue] FAH T4

o

N ALO] E © www.communicasia.com

E{o

- SITEX 2006

o UA] : 2006.11.30~12.03
A AVNEE JQAFE
A IT 2 28R 7HRAES b5 e 22933

Aol E : www.sitex.com.sg

[e]

o

(¢}

]

e

]
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1. ARFAAY dAF

7} BREANYY e 47

[0 =9 HAREAMPL HE 537 AT 28%9 AFS 7=
e ARG o wEA A

- AR FALGO] JIEAAANA XAt HI T2 1999\ 1.87%, 2002

W 3.15%, 2004 4.1%= HAF molA|aL dow, HA = oy

ABREAAA FEHLE 19973 5%0]4 2004d= 225%S 2}HA

g U A=Y AAAGFA HJERFALG] VAt BELS F

A= FARFALNE AF (FHEA 7]F)

(291 : o 29, %)

SAAE | 1999/00 | 2000/01 | 2001/02 | 2002/03 | 2003/04 | 2004/05
=3 A 83.6 124.1 137.8 164.9 215 282
GDP ti®l| 187 2.66 2.87 3.15 3.5 4.1
FZ 40 62 76 99 133 179
TFE=357He 524 56.9 23.0 28.8 35.1 34.8

) JALE : Feild 4g5E d 3¢
ZE Yol 2 AL 3] (NASSCOM)

)
1l
r o
1
B>

- AREF LAY AL 2004~20051 7], IT Service I AT E 0]
Aro]l AHA A1AZ9] 58.6%, dtEgolitdo] 21.3%, ITeS-BPOAHY
o] 201%= A}A

0 9o JuEANY A4S 53] Lzedoan IT B A
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>
o
9
L,
ggl
N
n

- 20049 VI ARFAMHS AAANGFE T LZESS] BT
B Au| =g e} pEo] A= HET L 58.6%

- 53] AZEYY FEL 20049 1799 22 m|Iel] o] o
A 29 oy, AA % =9 v B]ZFo] 1996 3.8%9]
A 200439 15.3% 2 F£53] =7

-

A= aZE o] 47

(&9 : o =, %)

1999-00 | 2000-01 | 2001-02 | 2002-03 | 2003-04 | 2004-05
ATt R 53 78 87 99 128 165
R =+ - 471 11.5 13.7 29.2 28.9
FETE 34 53 62 71 92 122
FER/LE | 307 55.6 16.4 14.6 30.5 32.3
A5 1T AT E oA H] 2 4G A 3] (NASSCOM)

t}. BPO & ITeSEoFe] =84 AA

ro
i
e

[ ITeSITE&E AMul2) L BPO(HF-H g ot-a%]) EokolA
42 =nH A2 15

- BPOAH] 29 =98 Fof2+= 17 #2](Customer Care), 5 ¥ T

= A& A H] 2 (Payment), A5 (Finance), & (Administrative), 1A}

(HR), 6= 74T o] 9loer I 4FAE F

ITeS-BPOH#-0Fe] == F09|

(91 : o 2, %)

1999-00 | 2000-01 | 2001-02 | 2002-03 | 2003-04 | 2004-05

6 9 15 25 36 51

o | 4
031 H-HN'

o | 1
i

- 64.6 60.8 67.2 44.0 41.7

-
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A5 X AZE o] n] 2 A AR 3] (NASSCOM)

- COAI(2006)° w2 A=) 20061 1€ dA Foixst 7t
= 79920 oz 1998 1199+ oAl 8wk T
AR

3, AT A 80%0|Ae] EutH ZrpEA

A= FolAst 74AA FA

(&9 %

A= GSM CDMA %3}
2006. 1 62,019,144 17,973,275 79,992,419
2005.12¢Y 58,503,224 16,786,875 75,290,099
2004. 12 37,378,807 9,995,999 47,374,806
2003.12¢ 21,991,743 6,189,943 28,181,686
2002.12¢ 10,480,430 169,047 10,649,477

25 @ COALI - Cellular Operators Association of India

- 2002 12€o vt Sl GSMWH] ZFdAZE A
©14(98.4%), CDMA z1ge] Addo= 20061 1€9l+=
S AR 224%) 2392

7FA A

. J8d g @%

+8 A3

CDMAW 2]

o147}




- 20049 QIEY o] &} F& 3,1009F W FFoly 2007+ 19
d Aoz HAYHM o= vx, T, o] oo 4lAE

A= JIEY B FA

(] : winkg, Wigk))

2000 2001 2002 2003 2004 2005

AHUN 7 dA 5 | 0.65 1.13 1.76 3.66 4.40 6.67

AEU AR - 6.6 10.6 29.0 31.7 52.8

PC fj & 1.40 1.88 2.00 2.22 2.78 3.65
A8 ;9 E AT E oMl A A 3 (NASSCOM)

3. AAGAYN A
7} ARIAN FE L Y

03 9 A%E AR B3 AAAY7} Agso] olge 27w
Aol st Bg WE ST o] §FEI} AX:

o] o
AT -

(&9 79, 2, %)

2002-03 | 2003-04 | 2004-05 | 2005-06 | 2006-07
B2C A B4 139 2559 579 118 230
A BFE - 96% 124% 107% 95%

19 3 A - 207,000 | 440,00071 | 795,000 -

At A 108053 | 110053

Z}5 : IOAl(Internet & Online Association India) eCommerce Report 2005
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- ARFAN Y F2 o] &A= 26~354 Atolo] FeF(AA Foi
o] 46%)°1™, FAol AA FuiFe] 8%E AA|SHY o A Fu) A}
o] Hlgo] A AR U=

. gAY B& FR FHER

O dAl= 2 =AMF, AAAE, 7138 77 5ol 82 88 Hol
al =

o FFole AAAFE, Fed T, T, FSEA T
W Sol Fat Solg A
QEo] AAYAY THES MR

N A T 7 oA

9 o o

1 | Books 41% | Electronic Gadgets 53%
2 | Electronic Gadgets 40% | Railway Tickets 48%
3 | Railway Tickets 39% | Airline Tickets 46%
4 | Apparel Accessories 36% | Books 44 %
5 | Apparel 36% | Computer & Peripherals | 42%
6 | Gifts 35% | Apparel 38%
7 | Computer & Peripherals| 33% | Gifts 34%
8 | Airline Tickets 29% | Music 33%
9 | Music 24% | Apparel Accessories 31%
10 | Movies 21% | Hotel Booking 31%
11 | Hotel Booking 20% | Home Appliances 30%
12 | Magazines 19% | Movies 27%
13 | Home Tools & Products| 16% | Movie Tickets 27%
14 | Home Appliances 16% Magazines 26%
15 | Toys 16% | Home Tools & Products| 23%
16 | Jewelry 15% | Health & Fitness Products | 21%
17 | Movie Tickets 15% | Jewelry 18%
18 | Beauty Products 12% | Beauty Products 17%

Z}5 : IOAl(Internet & Online Association India), 558 A&
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4. 719 €] e-Business &3+
B2B A9 A&F F7}

0 9=9 BBAZS F435n 9E 2

o= ¢ b =
T A By wiEol B2BAEY wrR= F&s] dEA UA %

- Be AE/YEC] QUL ol 8T FEFVGCM) WA S =9
SiE Qout gRES JYWrRoE 95ty IRIAE
23 A7) W] PR FRE stotsy] YE 4

- AZEJOIMHA AFAYE I (NASSCOM)E Aol 4§
20053 0] HW F Fujd el 30~35%S B2B7} X}A|S Aolgta %
7 (2004)

1= 2] 2005 B2B HAAAD o] &F AT

B2B H1Z(%) E
30~35%  |AHEAH
25~30%  |&uvlA, AFH
10~20%  |9oFF, 55 B4, s8Rl 39 w4, AE 2 VAR
0~10%  |3&/&& A/ A7V7IAR, A, Sol/AN-8%, 14, EEY
A8 % AZEGolMH2A A ALY 3] (NASSCOM)

&

5. 3 F8 3

7b AR ZH

O A= 3= A AAFSZ IT 2Fg Fol golur] ol 19869
olml AZEJojitdel] e S-S AFT TF AR A o
Aol AXFHY I YaksD)



IT 2+gdo] A AAHo = F43 43

:-'6; 1 1 d

zte] wet JIEARE IT 39S FF A=FA
Q )
- S

° 1998 59, IT &4 A& FHshal TAd=s §433) Wizl ¢s)
AHFA17]EH (the Ministry of Information and Communication

Technology)? 4¥stel] ‘IT 5 AWK Task-Force) = 43|

-IT R IT Q=8 &5, IT = gd, A7 2y 5 ZES
e 93 37HA THAYS AASL o5 93 FEe HR3}
HAAES A3
o THAFFE HIESY FAR AHAAMNE A IFRS B =

st AFH T HA/AES APt oo Ui IT &S
A A

- 1994d0= Az ESojol e AzAWS FIste] ER AZE
AoE GEFOoZH AZE oA A HQ S F =
o 20019 & ‘IT Act 59 Aloly] HELE A A
- 1999 2¢¥€d= AEHES EI AZEYOTH FYdd WA=
g "HAE Fom

FRAE AEstal, #E s I 254

AZE O fAS AEA =Y A= SEA

o B3 54 AAAANN A= dA A
SAE WA

D

2)

+= 'Computer Software Export, Software Development and Training Policy'E E3l AXE9]¢
| &l FAE gslsta 2+ AAE S Fosislon, AXE] 7|&dA|(STP) 245 &3l 7|3t

A AFHL.

L ARALEEE 252 [T Z2oz WMESsy] 98 20019 10¥€ AKX 7|5 (Department of

Information & Technology)®t E21%-(Department of Communication)S E33te] AREAN7|ERE A4
sle] ARALE S JREANGAS FHES kol T

¢
[ex
-z

3) 1981 44 o] F ARFAA AN HFH £ZES OIS Aeh= A, 19941 49 o] 5 st=gofE| sz

A HEHTP: Electronic Hardware Technology Park)ell 94573 A, 20019 4€¥ o]F E¥HAA TS
(SEZ: Special Economic Zone)oll 473 AAE o= st}
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Ir

EARE 199090 5o} Awe) Ty PEALG T 4 e
222 Hwgsle Bulol, Aol o, AAL, 9 A

- IT AgeA= A F A5 AGHLL 1T AJEAR] IT Park’
of 7P3e IT &ZESo] FET A0 STPI (Software Technology
Park of India), Z12]3 7149 IT st=do] FZTAQ EHIP
(Electronic Hardware Technology Park)®] 37}A = &

- IT Park® WzZ=z=2 Arjo], dtoldlgiuls, Enlo] S 47] TA| )

DA S 2ske] Q] AZEAC AW B AR A9
o STPI®} EHTP= AXE o] ¥ sl=9ojo FaRAA HY
= S IT AFdds 9 el

Cos WEE dEPRE AAYR Z2AEZ ofAAA JYsn
om EE 2| v} A

ARHEA 2 WAHRE &3t YT (single
window Interface)E IHI S Fal A+ AFS FX

- xS AAEHES AA ARXS FELR OiF Aslsle] AZE o9
MR g Zslsta Adare] o)els B

- AZE0] ¢ Al FAIEA

- AZEYO] F£5 A ASA WA, FER AZEYo] QLS 93 =
Ao+ Al WA

- X ESo] H§ FETEA(STPI) =74

- AAARE FHAES T TTAPY AN} FFAHE = JNA FF

- JJrr,Ho:l;E._ Al 1—9] EH‘ELE’_ R

t}. e-Business =213 3
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[

A E= e-Business®] Q3 HAANTEE vz 2 z2rF3 J O

ol
™ e-Business®] AL 7 A A

o,

Q1% 2] e-Business ¥&# HES FAoUE

- AT B

- AAgtH o] o) &

- 2ERD ZEpolWAl B AR BE
- RAApA eF e Eeﬂ

- QlHYlol e ARP BE

- A ‘ﬁﬁ A

- THEER A Y EeAl BE

- AAGAY B2

s, fﬂlxi%ﬂ] 1% 59 Farl AHHoR Frhskal 3

3ol
om RAA AFH 5 @A71950] obF MaratA Rahe
L
=]

EAZ 2 doly S
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olxzg} 7= wet LAN, WAN, Back bone 5 T+
%

F ol 73, MP3 Player 5 W48 A

O @4 A2 dsiiE A8 B b angoln dx =
S S R EX L ECE

ELITEX-2006

o F3 : Department of Information & Technology, Ministry of
Information Technology, Govt. of India

ZF : May ~ June 2006

4 . New Delhi, India

22} : Dr. R. G. Gupta, Director (Ministry of Communications

& Information Technology)

o HFMT : +91-11-24363095(0), +91-11-26255675(R)

o Fax: +91-11-24365404

o Email: guptarg@mit.gov.in

o Website: http://www.elitex.in

ol o N

INDIASOFT (INTERNATIONAL IT EXHIBITION AND CONFERENCES)
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o F3 : Electronics and Computer Software Export Promotion
Council

o T2} : Mr. D. K. Sareen, (Executive Director, ECSEP)

o HBPHZ : 91 11 26965103, 26964463

o Fax: 91 11 26853412

o Email: esc@vsnl.com

o Website: http://www.indiasoft.ind.in/

ELCOMP India 2006 (AA7-% $1%F)

o F# : ELCINA (ELECTRONIC INDUSTRIES ASSOCIATION
OF INDIA)

o 7|7k : 20061 9¥ 5 ~ 7Y

o %24~ : Pragati Maidan, New Delhi, India

o Website : www.elcina.com
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